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VIA HAND DELIVERY

Atlantic Auto Brokers, Inc.

d/b/a BNM Auto Sales

1455 Route 38

Hainesport, New Jersey 08036
Attention: Andy Kawel, Vice President

NOTICE OF VIOLATION AND OFFER OF SETTLEMENT

Dear Mr. Kawel;

TR

GURBIR S. GREWAL
Aftorney General

PauL R. RODRIGUEZ
Acting Director

Maifing Address:
P.0. Box 45025
Newark, NJ 07101
(973) 504-6200

The New Jersey Division of Consumer Affairs, Office of Consumer Protection

{“Division”) is charged with enforcement of the New Jersey Consumer Fraud Act,
N.J.S.A. 56:8-1 to -210 ({“CFA”}. The Division has conducted an investigation of
Atlantic Auto Brokers, Inc. d/b/a BNM Auto Sales (“You,” or “Your,” “Yourself,” or “I”),
located at 1455 Route 38, Hainesport, New Jersey 08036, and has determined that you
are in violation of the CFA.

The CFA specifically N.J.S.A. 56:8-2, prohibits:

The act, use or employment by any person of any unconscionable
commercial practice, deception, fraud, false pretense, false promise,
misrepresentation, or the knowing|] concealment, suppression, or
omission of any material fact with intent that others rely upon such
concealment, suppression or omission, in connection with the sale or
advertisement of any merchandise or real estate, or with the subsequent
performance of such person as aforesaid, whether or not any person has
in fact been misled, deceived or damaged thereby . . ..

The Department of Environmental Protection Air Pollution Control Act Rules
(“DEP Rules”), N.J.A.C. 7:27-14.3(e)(2), forbid:

any person to cause, suffer, allow, or permit the sale or offer for sale of any diesel-
powered motor vehicle with a certified configuration or motor vehicle engine with
a certified configuration in which any element of design installed on such vehicle
has been disconnected, detached, deactivated, or in any other way altered or
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modified from the design of the original vehicle manufacturer.

Among the vehicle alterations forbidden by the DEP Rules are physical
alternations such as the removal of an emissions control device, Among the
modifications forbidden by the DEP Rules are those that make the controls less effective
or software modifications that inveolve installing or running aftermarket software
programs designed to deactivate emissions controls without physically removing the
controls.

As set forth in the attached Certification of Investigator Jared O'Cone, You have
been found to have advertised, offered for sale and/or sold at least one diesel-powered
motor vehicle with tampered emissions controls in violation of the DEP Rules. Each
violation of the DEP Rules constitutes an unconscionable commercial practice and, as
such, a separate violation of the CFA, N.J.8.A. 56:8-2, subjecting You to civil penalties
pursuant to N.J.S.A. 56:8-13, as well as reimbursement of investigative costs and/or
attorneys’ fees, pursuant to N.J.S.A, 56:8-11 and N.J.S.A. 56:8-19.

IF YOU DO NOT CONTEST THE VIOLATIONS ALLEGED and wish to avail
Yourself of this opportunity to settle the Investigation, You should sign and return the
enclosed Answering Certification within fifteen (15) days from the date of this
Notice and agree to the following:

1. Cease and desist from engaging in any practices in violation of the
CFA and DEP Rules; and

2. Pay a civil penalty in the amount of $1,500.00.

If the above-referenced payment is received by the Division, along with your
signed Answering Certification, You need not do anything further.

IF YOU DO NOT CONTEST THE VIOLATIONS ALLEGED, but want to present
information to Division representatives about any mitigating circumstances in Your case
that may persuade the Division to reduce the civil penalty, You may request an informal
Mitigation Conference. If You request a Mitigation Conference, You will waive Your
right to an Administrative Hearing. The Mitigation Conference date is August 4,
2020, at 10:00 AM, at 124 Halsey Street, 7t Floor, Newark, New Jersey 07102,
with Investigator Jared O'Cone (“Investigator O'Cone”), a representative of the
Division. You may be accompanied by an attorney. Should You have any questions
regarding this procedure, or seek an adjournment of this date, please contact
Investigator O'Cone, who may be reached at O'ConeJ@dca.njoag.gov. Alternatively,
You may send written documentation to the Division concerning any
mitigating circumstances that You believe may persuade the Division to reduce the
civil penalty, In order to elect either of these options, You must return the
enclosed Answering Certification within fifteen (15) days from the date of this
Notice. The Division will then review this material and respond to You.

IF YOU CONTEST THE VIOLATIONS ALLEGED, and do not wish to settle the
matter consistent with the terms set forth above, You may request a formal
Administrative Hearing by returning the enclosed Answering Certification within
fifteen (15) days from the date of this Notice. In that event, this Notice will serve as
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notice of the violations against You. You should be aware that in making a final
decision, the Director of the Division may, if violations of the above-referenced statutes
and regulations have been proven, order civil penalties and remedies other than the
settlement offer above. Specifically, You may be ordered to: pay civil penalties in
an amount up to $10,000 for the first violation and up to $20,000 for the second
violation and each subsequent violation pursuant to N.J.S.A. 56:8-13; and pay
investigative costs and attorneys’ fees to the Division, pursuant to N.J.S.A. 56:8-
11 and 56:8-19.

Before a determination is made with regard to whether an Administrative
Hearing will be conducted before the Director of the Division or referred to the Office of
Administrative Law, a Pre-Hearing Conference will be held. If you request an
Administrative Hearing, vour Pre-Hearing Conference will be scheduled on August
4, 2020, at 10:00 AM, at 124 Halsey Street, 7t: Floor, Newark, New Jersey 07102,
with Investigator O'Cone, a representative of the Division, You may be accompanied
by an attorney. Should you have any questions regarding this procedure, or seek an
adjournment of this date, please contact Investigator O'Cone, who may be reached at
O'ConeJ@dca.njoag.gov. Your attendance at this Pre-Hearing Conference is
mandatory. Any failure to appear without a satisfactory explanation may result in an
order barring you from raising certain defenses at the Administrative Hearing,
pursuant to N.J.A.C. 1:1-14.4.

The purpose of this Pre-Hearing Conference is to discuss the issues in this
matter and the defenses which You may wish to raise. You should be prepared to
discuss the evidence You will propose to offer at the Administrative Hearing. It may
be helpful if You bring to the Pre-Hearing Conference a copy of any documentation
that supports Your position. If the Division determines that there are no material facts
in dispute, You will have an opportunity to submit legal arguments and any
documentation that may be relevant to the ultimate disposition of this matter. If there
are material facts in dispute, an Administrative Hearing will be scheduled. During the
Administrative Hearing, You, either personally or with the assistance of an attorney,
will have an opportunity to respond to the alleged violations and submit evidence and
present testimony as may be necessary for the Division to make a final determination.
Pursuant to N.J.A.C. 1:1-5.1, and except as provided by N.J.A.C. 1:1-5.4, a
corporation must be represented by an attormey.

IF YOU FAIL TO RESPOND to this Notice within fifteen (15) days of the date
of this Notice, the settlement offer will be withdrawn, You will be deemed in
default and the allegations against You will be deemed uncontested. Thereafter,
this Notice and the underlying proofs may be reviewed by the Director of the Division,
and a Final Decision and Order on Default (“Order”) will be issued, and You may be
ordered to: pay civil penalties in an amount up to $10,000 for the first violation
and up to $20,000 for the second violation and each subsequent violation pursuant
to N.J.S.A. 56:8-13; pay Consumer restitution pursuant to N.J.S.A. 56:8-15; and
pay investigative costs and attorneys’ fees to the Division pursuant to N.J.S.A.
56:8-11 and 56:8-19. You will receive no further notice from the Division prior to
issuance of an Order. Once an Order has been entered, Your failure to pay any civil
penalties, restitution, attorneys’ fees and/or investigative costs within the time allowed
will result in the filing of a Certificate of Debt. Any subsequent violation of an Order
with a cease and desist provision may subject you to a penalty of up to $25,000
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per violation pursuant to N.J.S.A. 56:8-18. Service of an Order will be deemed
effective if sent by first-class mail and certified mail, return receipt requested, to
Your last known mailing address. Atlantic Auto Brokers, Inc.

Should You have any questions, please contact Investigator O'Cone at
O'ConedJ@dca.njoag.gov.

New Jersey Division of Consumer Affairs
Office of Consumer Protection

N Loy D

Grr'egdf'y rner
AssistantiDeputy of Enforcement
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ANSWERING CERTIFICATION
(Atlantic Auto Brokers, Inc.)

1, , hereby acknowledge that I have
read and reviewed the Notice, regarding alleged violations of the CFA, N.J.S.A. 56:8-1
to -201.

PLEASE CHECK ONE OF THE OPTIONS BELOW:

(OPTION 1):

I DO NOT CONTEST THE VIOLATIONS ALLEGED and acknowledge the
conduct that has been alleged and agree to:

1. Cease and desist from engaging in any practices in violation of the
CFA and DEP Rules;

2. Pay a civil penalty in the amount of $1,500.00.

I am also aware that the action taken against me by the Division herein is a matter of
public record, and that the Notice and this Answering Certification are public
documents. | am enclosing herewith a certified check, cashier’s check, or money order
in the sum of $1,500.00 made payable to the “New Jersey Division of Consumer Affairs,”
which I am mailing or delivering to: New Jersey Department of Law and Public Safety,
Division of Consumer Affairs, Office of Consumer Protection, 124 Halsey Street, P.O.
Box 45025, Newark, New Jersey 07101, ATTN: Van Mallett, Lead Investigator.

Dated: By:

SIGN NAME

Name:

PRINT NAME
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(OPTION 2)

I DO NOT CONTEST THE VIOLATIONS ALLEGED and hereby waive any
rights I may have to an Administrative Hearing in this matter in order to defend myself
against any alleged violations, BUT 1 ask the Division to consider mitigating
circumstances in my case before rendering its final decision.

____Irequest a Mitigation Conference to present information to Division
representatives; I understand that the Mitigation Conference will be held
on August 4, 2020, at 10:00 AM , at 124 Halsey Street, 7t Floor,
Newark, New Jersey 07102, [ am aware that I may be represented by an
attorney at the Mitigation Conference.

I am submitting written documentation concerning mitigating
circumstances; [ understand that the Division will consider this material
before rendering a final decision.

I understand that, if, after considering the mitigation evidence presented, the Division
is not persuaded that any reduction in the amounts set forth above and in the Notice
is warranted or that any of the other terms or conditions should be modified, the
following terms may be ordered and I will be obligated to:

1. Cease and desist from engaging in any practices in violation of the
CFA and the DEP Rules; and

2. Pay a civil penalty in the amount of $1,500.00.

If a modification in these terms is accepted by the Division, I will be notified of the
amounts that I must pay. I am also aware that the action taken against me by the
Division herein is a matter of public record, and that the Notice and this Answering
Certification are public documents. Failure to comply may subject me to further
enforcement proceedings and any failure to make a required payment will result in the
filing of a Certificate of Debt.

Dated: By:

SIGN NAME

Name:

PRINT NAME
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(OPTION 3)

I CONTEST THE VIOLATIONS ALLEGED and request a formal Administrative
Hearing. 1 understand that I am required to attend a Pre-Hearing Conference on
August 4, 2020, at 10:00 AM, at 124 Halsey Street, 7th Floor, Newark, New Jersey
07102, at which the issues in this matter and the possibility of settlement will be
discussed. I am aware that I may be represented by an attorney at the Pre-Hearing
Conference.

If the Division and I agree upon any essential settlement terms at the Pre-Hearing
Conference, I understand that:

1. These terms will be included in a document (“Pre-Hearing Settlement
Sheet™);
2. The Division representative and I will sign the Pre-Hearing Settlement

Sheet and I will be bound by it; and

3, The Division will send me a Consent Order which will include all
settlement terms that I must sign and return along with any required
payment to the Division within thirty (30} days of the date that the
Division sends it to me.

I further understand that if I fail to do so, the Division will present this matter to
the Director of the Division based upon this Notice, and a Final Decision and Order
After Notice of Violation will be issued. You will receive no further notice from the
Division prior to the issuance of a Final Decision and Order after Notice of Violation.

If the Division and I do not agree upon settlement terms at the Pre-Hearing Conference,
I will thereafter be advised of the time, date and place for the Administrative Hearing
if a determination has been made that there are material facts in dispute. | am aware
that [ may be represented by an attorney at the Administrative Hearing. [ am also
aware that at the time of the Administrative Hearing I may offer testimony,
documentation and legal arguments relevant to the alleged violations. I understand
that in making a final decision, the Director of the Division may, if violations of
the above-referenced statutes and regulations have been proven, order payment
of civil penalties, restitution, attorneys’ fees and investigative costs exceeding the
settlement offer in this Notice, and may order such other remedies as deemed
appropriate. [ am also aware that this proceeding is a matter of public record and that
the Notice and this Answering Certification are public documents.

Dated: By:

SIGN NAME

Namae:

PRINT NAME
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Atlantic Auto Brokers, Inc.
d/b/a BNM Auto Sales
1589 Route 38
Lumberton, New Jersey 08048

INVESTIGATIVE CERTIFICATION

1, Jared Q'Cone, being of full age, do hereby certify as follows:

1.

NOVZ000007

I am employed as an Investigator by the Office of the Attorney General,
Division of Consumer Affairs, Office of Consumer Protection {(“Division”),
located at 124 Halsey Street, Newark, New Jersey 07102, and have held
that position at all times relevant to this Certification.

"On October 9, 2019, the Division opened an investigation into vehicle

emissions tampering with a focus on the sale of tampered diesel pickup
trucks (“Emissions Tampering Investigation”).

As part of the Emissions Tampering Investigation, on December 13, 2019,
I served a Subpoena Duces Tecum (“Subpoena”) on Atlantic Auto Brokers,
Inc. d/b/a BNM Auto Sales (“Atlantic Auto Brokers”.) The Subpoena
requested, among other things, all of Atlantic Auto Brokers’ advertising,
sales and repair documents concerning a 2003 Ford F-350, with a vehicle
identification number of 1IFTWW32P73EB88995 (“2003 Ford F-3507). The
Subpoena is attached as Exhibit A.

On December 30, 2019, Atlantic Auto Brokers submitted documents in
response to the Subpoena (“Atlantic Auto Brokers’ Document Production”)
including a Certificate of Compliance indicating that Atlantic Auto Brokers
had fully complied with the Subpoena which is attached as Exhibit B. I
subsequently reviewed the Atlantic Auto Brokers’ Document Production.

Atlantic Auto Brokers purchased the 2003 Ford F-350 on February 8,
2019, from Joshua Motors through a Manheim Remarketing, Inc.
(“Manheim”) vehicle auction. The Manheim bill of sale, which is attached
as Exhibit C, includes a notation that the 2003 Ford Excursion has “No
Cat Conv” and “EGR Delete Kit.” Based on my experience investigating
motor vehicle dealerships, this terminology is commonly understood to
mean that the vehicle does not have a catalytic converter, which is an
exhaust emissions control device, and that the vehicle’s Exhaust Gas
Recirculation system can be deleted.

Atlantic Auto Brokers did not submit any repair documents, as requested
in the Subpoena, indicating that the dealership repaired the 2003 Ford F-
350’s emissions system.

On February 25, 2019, Route 38 Auto Center sold the 2003 Ford ¥-350 to
Patrick Degrazia. The Buyer’s Order, which is attached as Exhibit D, did
not inform Mr. Degrazia that the vehicle did not have a catalytic converter.
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8. The documents submitted with this Certification are true copies of the
documents in possession of the Division. Certain of the above-referenced
Exhibits contain personal identifying information. That information has
been redacted.

I certify that the foregoing statements made by me are true. I am aware that if
any of the foregoing statements made by me are willfully false, I am subject to

punishment.
LD

JARED O'CONE

Dated: m&l (’ / 6020
ewark, New Jersey
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GURBIR S. GREWAL

ATTORNEY GENERAL OF NEW JERSEY

Division of Law

124 Halsey Street - 5% Floor

P.0. Box 45029

Newark, New Jersey 07101

Attorney for New Jersey Division of Consumer Affalrs

By: Jeffrey Koziar
Deputy Attorney General
(973) 648-7819
ADMINISTRATIVE ACTION
SUBPOENA DUCES TECUM
THE STATE OF NEW JERSEY to: Atlantic Auto Brokers, Inc.
d/b/a BNM Auto Sales
1455 Route 38
Hainesport, New Jersey 08036
YOU ARE HEREBY COMMANDED to produce to the New J ersey Division of Consumer
Affairs, Office of Consumer Protection (“Division”) through Jeffrey Koziar, Deputy Attorney
General, at 124 Halsey Street, 5% Floor, Newark, New Jersey 07102, on or before January 2, 2020
at 10:00 A.M., the following:
See Attached Schedule
In lieu of Your appearance, you may produce the documents and information identified in
the attached Schedule on or before the return date at the address listed above by Certified Mail,
Return Receipt Requested, addressed to the attention of Jeffrey Koziar, Deputy Attorney General,
Consumer Fraud Prosecution Section. You may, at Your option and expense, provide certified,

true copies in lieu of the original documents identified in the attached Schedule by completing and

returning the Certification attached hereto.



Failure to comply with this Subpoena may render You liable for contempt of Court and
such other penalties as provided by law. This Subpoena is issued pursuant to the authority of the

New Jersey Consumer Fraud Act, N.J.S.A. 56:8-1 et seq., specifically N.J.S.A. 56:8-3 and 56:8-4.

Dated: \“}/\‘5—) \0‘

Oedty s

J Effre\ff Koziar
Deputy Attorney General




PROOF OF SERVICE

I, jﬁéﬂ £ réew. , being of full age, certify that on D(cm.Lu_ (2 ,

2019, at approximately, 7572 e , 1 served the within Subpoena on

!4"’0"! sta \.MW at /Q’!’l“fr x4 , /?4//1-!/%5"/‘, NI , by exhibiting the
Subpoena to and leaving a true copy thereof with said individual,
[ certify that the foregoing statements made by me are true. I am aware that if any of the

foregoing statements made by me are willfully false, I am subject to punishment.

Dated: _. /2;//2 ,2019 /Z/ (,;




CERTIFICATION OF TRUE COPY

 certify that the copies of all documents produced in compliance with this Subpoena served

upon with the return date of January 2, 2020, are true copies of the

original documents requested in the Schedule attached to the Subpoena.
[ certify that the foregoing statements made by me are true. I am aware that if any of the

foregoing statements made by me are willfully false, I am subject to punishment.

Dated:

Name (signature)

Name (print)

Title or Position



CERTIFICATION OF COMPLIANCE

| , certify as follows:

1 am employed by Atlantic Auto Brokers in the position of ;

Atlantic Auto Brokers’ productions and responses to the Subpoena of the Attorney General
of the State of New Jersey, dated December 12, 2019, (the “Subpoena”) were prepared and
assembled under my personal supervision;

- T made or caused to be made a diligent, complete and comprehensive search for all
Documents and information requested by the Subpoena, in full accordance with the
instructions and definitions set forth in the Subpoena;

Atlantic Auto Brokers’ productions and responses to the Subpoena are complete and
correct to the best of my knowledge and belief;

No Documents or information responsive to the Subpoena have been withheld from
Atlantic Auto Brokers® productions and responses, other than responsive Documents or
information withheld on the basis of a legal privilege or doctrine;

All responsive Documents or information withheld on the basis of a legal privilege or
doctrine have been identified on a privilege log composed and produced in accordance with
the instructions in the Subpoena;

The Documents contained in Atlantic Auto Brokers® productions and responses to the
Subpoena are authentic, genuine and what they purport to be;

Attached is a true and accurate record of all persons who prepared and assembled any
productions and responses to the Subpoena, all persons under whose personal supervision
the preparation and assembly of productions and responses to the Subpoena occurred, and
all persons able completely to testify: (a) that such productions and responses are complete
. and correct to the best of such person’s knowledge and belief; and (b) that any Documents
produced are authentic, genuine and what they purport to be; and

Attached is a true and accurate statement of those requests under the Subpoena as to which
no responsive Documents were located in the course of the aforementioned search.



I certify that the foregoing statements made by me are true. I am aware that if any of the

foregoing statements made by me are willfully false, T am subject to punishment,

Dated:

Name (signature)

Name (print}



SCHEDULE

INSTRUCTIONS AND DEFINITIONS

A, INSTRUCTIONS:

1. This Request is directed to Atlantic Auto Brokers, Inc. d/b/a BNM Auto Sales
(“Atlantic Auto Sales™), as well as its owners, officers, directors, shareholders, founders,
managers, agents, servants, employees, representatives, attorneys, corporations, subsidiaries,
affiliates, successors, assigns or any other Person(s) acting or purporting to act on its behalf.

2, Unless otherwise specifically indicated, the period of time encompassed by this
Request shall be December 1, 2016 to the date of Your response to this Subpoena.

3. Unless otherwise specifically indicated, capitalized terms are defined as set forth in
the Definitions below.

4. You are reminded of Your obligations under law to preserve Documents and
information relevant or potentially relevant to this Subpoena from destruction or loss, and of the
consequences of, and penalties available for, spoliation of evidence, No agreement, written or
otherwise, purporting to modify, limit or otherwise vary the ferms of this Subpoena, shall be
construed in any way to narrow, qualify, eliminate or otherwise diminish Your aforementioned
preservation obligations. Nor shall You act, in reliance upon any such agreement or otherwise, in
any manner inconsistent with Your preservation obligations under the law, No agreement
purporting to modify, limit or otherwise vary Your preservation obligations under law shall be
construed as in any way narrowing, qualifying, eliminating or otherwise diminishing such
aforementioned preservation obligations, nor shall You act in reliance upon any such agreement,
unless a Deputy Attormey General confirms or acknowledges such agreement in writing, or makes
such agreement a matter of record in open court,

5. If there are no Documents responsive to any particular Subpoena request, You shall
so certify in writing in the Certification of Compliance attached hereto, identifying the paragrapy
number(s) os the Subpoena request concerned.

6. If a Request requires the production of Documents the form and/or content of which
has changed over the relevant period, identify the period of time during which each such Document
was used and/or otherwise was in effect.

7. Unless otherwise specifically indicated, each and every Document produced shall
be Bates-stamped or Bates-labeled or otherwise consecutively numbered and the Person making
such production shall identify the corresponding Document Request Number[s] to which each
Document or group of Documents responds.

8. Electronically Stored Information should be produced in the format specified in
Exhibit A.



9. Regardless of whether a production is in electronic or paper format, each Document
shall be produced in the same form, sequence, organization or other order or layout in which it was
maintained before production, Including production of any Document or other material indicating
filing or other organization. Such production shall Include any file folder, file jacket, cover or
similar organization material, as well as any folder bearing any title or legend that contains no
Document. Likewise, all Documents that are physically attached to each other in Your files shall
remain so attached in any production; or if such production is electronic, shall be accompanied by
notation or information sufficient to indicate clearly such physical attachment.

10.  If one or more Documents or any portions thereof requested herein are withheld -
under a claim of privilege or otherwise, identify cach Document or portion thereof as to which the

objection is made, together with the following information:

a. The Bates-stamp or Bates-label of the Document or portion thereof as to
which the objection is made;

b. Each author or maker of the Document;

C. Each addressee or recipient of the Document or Person to whom its contents
were disclosed or explained,;

d. The date thereof;

e. The title or description of the general nature of the subject matter of the
Document and the number of pages;

f. The present location of the Document;

g, Each Person who has possession, custody or control of the Document;

h. The legal ground for withholding or redacting the Document; and

i. If the legal ground is attorney-client privilege, You shall indicate the name

of the attorney(s) whose legal advice is sought or provided in the Document.

11.  Inthe event that any Document which would have been responsive to this Request
has been destroyed or discarded, identify that Document and also include:

a. The date of the Document’s destruction or discard,
b. The reason for the destruction or discard; and
c. The Persons authorizing and/or carrying out such destruction or discard.



12. A copy of the Certification of Conipliance provided herewith shall be completed
and executed by all natural persons supervising or participating in compliance with this Subpoena,
and You shall submit such Certification(s) of Compliance with Your response to this Subpoena.

13.  In a schedule attached to the Certification of Compliance provided herewith, You
shall Identify the natural person(s) who prepared or assembled any productions or responses to
this Subpoena. You shall further Identify the natural person(s) under whose personal supervision
the preparation and assembly of productions and responses to this Subpoena occurred. You shall
further Identify all other natural person(s) able to competently testify: (a) that such productions
and responses are complete and correct to the best of such person’s knowledge and belief; and (b}
that any Documents produced are authentic, genuine and what they purport to be.

B. DEFINITIONS:

I. “Advertisement” shall be defined in accordance with N.J.S.A, 56:8-1(a) and/or
N.JA.C. 13:45A-26A.3. This definition applies to other forms of the word “Advertisement”
Including “Advertise” and “Advertised.”

2. “Any” includes “all” and vice versa.

3. “Atlantic Auto Brokers” means Atlantic Auto Brokers, Inc. d/b/fa BNM Auto Sales,
as well as its owners, officers, directors, sharcholders, founders, manageis, agents, servants,
employees, representatives, attorneys, corporations, subsidiaries, affiliates, successors, assigns, or
any Person acting or purporting to act on its behalf '

4, “Concerning” means relating to, pertaining to, referring to, describing, evidencing
or constituting.

5. “Consumer” means any Person who is offered Merchandise, defined in accordance -
with N.J.S.A. 56:8-1(c), for Sale.

6. “Correspondence” means any Document intended to transmit information
L4

Including letters, memoranda, electronic mail, faxes, “instant messages”, “text messages”, voice
mail messages and handwritten and other notes.

7. “Document” Includes all writings, word processing documents, and records saved
as a .pdf, spreadsheets, charts, presentations, graphics/drawings, images, emails and any
attachments, instant messages, text messages, phone records, websites, audio files and any other
Electronically Stored Information. Documents Include originals and non-identical duplicates. If
a printout of an electronic record is a non-identical copy of the electronic version (for example,
because the printout has a signature, handwritten notation, or other mark or attachment not
included in the computer document), both the electronic version in which the Document was
created and the non-identical original Document must be produced.

8. “Electronically Stored Information” or “ESI” means electronically stored
information, Including all Documents maintained in electronic format.

9



9.

“Include” and “Including” shall be construed as broadly as possible and shall mean

“without limitation.”

10.

11.

12,

I3.

14

15.

16.

“Motor Vehicle” shall be defined in accordance with N.J.A.C. 13:45A-26A.3.
“NIMVC” refers to the New Jersey Motor Vehicle Commission.

“Person|s|” shall be defined in accordance with N.J.S.A. 56:8-1(d).

“Sale” shall be defined in accordance with N.J.S.A. 56:8-1(e).

“You” and “Your” mean Atlantic Auto Brokers, Inc. d/b/a BNM Auto Sales.
As used herein, the terms “all” and “each” shall be construed as all and each.

As used herein, the conjunctions “and” and “or” shall be interpreted conjunctively

and shall not be interpreted disjunctively to exclude any information otherwise within the scope of
this Request. References to the singular include the plural and references to the plural include the

singular.
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DOCUMENT REQUESTS

1 For the Motor Vehicles identified on “Schedule A” below, produce the following
Documents within the care, custody, and/or control of Atlantic Auto Brokers:

(a) Motor Vehicle Advertisements,

(b}  Any and all Documentation relating to the purchase of the Motor Vehicles at
auctions, Including those administered by Manheim Remarketing, Inc.;

() Retail buyers® orders;

(d) Consumer credit applications;

(e) Factory invoices;

(D) Finance contracts;

(g) Worksheets of all salespersons and/or sales managers;

(h) Proof of payments made by You to the NIMVC for registrations and titles;

(D) Proof of payment of taxes by You to the New Jersey Division of Taxation for each
Motor Vehicle sold;

)] Correspondence; :

(k) Repair or body work to the Motor Vehicle;

)] Origin of the Motor Vehicle; and

(m)  Rebates issued.

2 Records/details of any suspension(s)revocation(s) of your used motor vehicle dealer’s

license between 2016 and today, including:

(a) Dates during which Your license was suspended;

(b) Reason(s) for suspension and/or revocation;

(¢) Date(s) on which Your license was reinstated; and

(d) Fine(s) paid and/or any and all remedies made in order to reinstate Your license;

11



Schedule A

Year/Make/ Model VIN

2003 Ford F-350 IFTWW32P73EB88995
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 EXHIBIT A



State ofNe W Jersey
OFFICE OF THE ATTORNEY GENERAL
DIVISION OF LAW

Guidelines for the Production of Electronically Stored Information

These guidelines outline the technical requirements for producing scanned paper collections,
email, and other electronically stored information (ESI) to the Division of Law (NJ DOL) in the
New Jersey Attorney General’s Office (NJ OAG), where the production will be loaded to Relativity

. software (o search, review and retrieve documents, These guidelines are intended for use by a
knowledgeable party that is familiar with the technical aspects of ESI including document storage,
organization, and format issues, Any proposed production in a format other than those identified
below must be discussed with and approved by the NJ OAG.

I. GeneralInstructions

1. A cover letter should be included with each production.The cover fetter should list each
piece of media (hard drive, thumb drive, DVD or CD) included in the production along
with the Bates range.

2. Documents created or stored electronically MUST be converted or processed to TIFF
files, Bates numbered, and include fully searchable text (OCR), not printed to paper or
PDF files.

3. Data calr be produccd on CD, DVD, hard drive, or other removable media. Use the
media requiring the least number of deliverables,

4. Each piece of media should be “self-contained,” for example, if 5 CDs are provided, each -
must have its own associated load file. CD or other media can be separated over time and
this practice ensures 1T’s ability to reload any particular piece of media at any time.

5. Label ail media (printed not handwritten) with the following:
a Case number
b Production date
c. Bates range
d Disk number (1 of X), if applicable

May 2019
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6. For a given project, all load files should use the same field names, ordering and structure
as the first delivery. '

7. Ensure there are no truncated file or folder names in your production. These would be
indicated by a tilde ~. (F.g. AAA000~1.TIF).

8. When reviewing your load file, missing or empty folders indicate a potential problem. If
your image folder contains subfolders 012, 013 and 015, your first question should be
what happened to 001-011 and 014,

9, Organize productions by custodian, unless otherwise instructed. All documents from an
individual custodian should be confined to a single load file.

10. All productions should be checked and produced free of computer viruses or other malware,

11. Passwords for documents, files, compressed archives and encrypted media should be
provided separately either via email or in a separate cover letter from the custodian.

II. - Delivery Formats

Subpart A of this section sets forth the standard production format. Under limited
circumstances, it may not be possible to produce ESI in that preferred format. Under those
circumstances, and with prior approval of the NJ OAG, .PDF files and Email native files may be
produced in the formats provided in subparts B. and C. of this section, respectively.

A. Production Format

All scanned paper, email and native file collections should be converted or processed to
TIFF files, Bates numbered, and -include fully searchable text (OCR). Most document
productions will contain the elements listed below:

Folder labeled IMAGES
Folder labeled DATA
Folder labeled TEXT
Folder labeled NATIVES

1. Bates Numbering

The Bates number must be a unique, consistently formatted identifier consisting of an
alpha prefix along with a fixed length number for each custedian, e.g., "ABC0000001”. This
format must remain consistent across all production numbers. The number of digits in the
numeric portion of the format should not chiange in subsequent productions, nor should spaces,
hyphens, ot other separators be added or deleted. Avoid Bates prefixes containing charabters
other than A through Z.

2. Images
. May 2019
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a. Generally

L, Black and White images should be single-page, Group IV TIFS (1 bit), and scanned at 200~
300 DPI (Presentation software such as PowerPoint, AUTOCAD images and Spreadsheet
images are exceptions please see step 4 below.) Color images should be-single-page JPGS.

2. File names cannot contain embedded spaces,
3. The number of TIFF files per folder shouid not exceed 1000 files.

4, Rendering PowerPoint, AUTOCAD images and Excel files to images:
i. PowerPoint: All pages of the file should be scanned in full slide image format, with
any speaker notes following the appropriale slide image.
ii. AUTOCAD images: If possible, files should be scanned to single page JPEG (JPG)
file format. Color images can be discussed on a case by case basis.
iii. Excel: A placeholder image, named by the IMAGEID of the file, may be used.

b. Image Cross-Reference File

The image cross-reference file is needed to link the images to the database. It is a comma-
delimited file consisting of seven fields per line, There must be a line in the cross-reference file for
every image in the database. The format is as follows:

ImagelD, VolumeLabel, ImageFilePath, DocumentBreak, FolderBreak, BoxBreak, PageCount

ImagelD: The unique designation that is used to identify an image.
Note: This ImagelD key must be a unique and fixed length number. This
number will be used in the DAT file as the ImagelD field that links the
database to the images. The format of this image key must be consistent
across all productions. It is recommended that the format be a 7 digit number
to allow for the possible increase in the size of a production.

Volumelabel:. Optional, but names for volumes should not be longer than eight
characters, with a suffix not wider than three characters.
ImageFilePath: The full path to the image file.

DocumentBreak: The fetter “Y” denotes the first page of a document. If this field is blank,
then the page is not the first page of a document.

FolderBreak: Leave empty
BoxBreak: Leave empty
PageCount: Optional

Sample IMAGE Load file (Often referred to as Opticon or .OPT file)....

IMG0000001,IMGO1,EAIMAGESV00 1NEMG000000 1. TIF.Y,,,3
IMGO000002,IMGO1, EAIMA GES\00 1\IMGO000002. TIF,,,, -
IMG0000003,IMGO1,EAIMA GES\00 NIMG0000003. TIF,,,,
IMG0000004, IMGO 1 EATMAGES\001\IMG0000004. TIF,Y .2
IMG0000005,IMGO 1, EATMAGES\001\IMG0000005. TIF, Y,

May 2019
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The fields are, from left to right:

¢ Field One — (IMG0O000001) - page identifier

o Field Two — (IMGO1) — the volume identifier not rcqmred

« Field Three — (EAIMAGES\00 NIMG0000001.TIF) — a path to the image to be loaded
e Field Four — (Y) — Document marker — a “Y” indicates the start of a unique document
s Field Five — (blank) — can be used to indicate a folder

¢ Field Six — (blank) — can be used to iridicate box

o Field Seven —(3) — used to store page count

Note: Only images belong in the Opticon load file. If OCR files are included in the same folder
as the images, errors will occur when retrieving the images.

3. DATA Load File (DAT file)

The data file (DAT) contains all the fielded information that will be loaded into the
datahase. Data can be delivered utilizing standard delimited files for coded data (DAT) and [ TXT
files for OCR data. The data file (DAT) contains all of the fielded information that will be loaded

into the database:

1. The first line of the .DAT file must be a header row identifying the field names.

2. The best practice is to use the following standard delimiters in tﬁe .DAT file:

The following chart represents the most common delimiter characters used in Relativity,
along with its decimal equivalent. If the source program you are importing from uses a
different font, it can change the symbolic representation of the delimiters. If this happens,
match the delimifer characters with the decimal equivalents instead of relying on the
displayed symbol. Using the decimal equivalents will always result in a correct delimiter
match. For a complete list of delimited characters you may reference the following link.

https:/&dp.relahvztv.com/‘}).7/ContenURelanty/Relatmtv Desktop_Client/Importing/T.oad fil
e_specifications.htm

Delimiter Name Symbol Decimal Equivalent
Comuma , 044
Paragraph bl 020
Quote b 254
Newline ® 174
semi-colon : 59
May 2019
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3. Date fields should be provided in the format: mm/dd/yyyy
a. E.g. “01/01/2004” and not “01/01/2004 12:01:01PM”

4, Date and time fields must be two separate fields

5. All attachments should sequentially follow the parent document/email. Parent Ermail and
attachment document families should be kept intact.

6. All metadata associated with email, audio files, and native electronic docurnent collections
should be produced.

7. The .DAT file for scanned paper collections must contain, at a minimum, the following
fields:
1) BEGBATES: Beginning Bates number
2} ENDBATES: Ending Bates number
3} IMAGEID: Image Key field
4) CUSTODIAN: Individual from whom the document originated

8. The DAT file should NOT incl_ude document text,

L)

9. For all non-redacted documents, please inctude the General Metadata fields for all files and
respective metadata fields for emails and electronic documents (e.g., MS Word, MS Excel,
etc.) where available using industry standard techniques. With respect to redacted documents,

some metadata may be withheld as needed to preserve privileges.

10. Spaces and returns must match the original text. No odd characters, such as a semi-colon,
should appear in lieu of a soft-return or a space.

11. Fields provided in a DAT file may include the following:

GENERAL Metadata Definition Ficld Name
BEG BATES The start batés of the document Bates Beg
END BATES The end bates of the document Bates End
BEG ATTACH start bates of attachment Bates Beg Attach
END ATTACH The end bates of attachment Bstes End Attach
Page Count Number of pages Pages
Custodian The name of the original custodian oF the Tile Custodian
File extension. The exiension of the file File Extension
Confidential Value Confidential
Email type Drefinas if a message file is an email or attachment Record Tvpe .
Email Allaclunsil Defines If email has an atfachment Emat] Has Attachment
File path The address where the file resides on.the electronic media . | Source Path
File Size The amount of space the file fakes up on the electronic File Size
MD5Hash “The MD3 Hash for the original file - MD 3 Hash
Native File Link Relative path of submitied native files Nativé File

L :
Fmail Metadata Definition Fi¢ld Name
FROM The person who authored the email Email From .
TO \ Recipieni(s) of the-email T EmailTo
COPIED Person{s) copied on the email Email CC
BCC Person(s) blind copied on the ematl Emal BCC

NI OAG - ESI Production Guidelines - Page § of 7
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Date Sent

Date the email was sent expressed usually Eastern Standard
Time if in JS

Email Sent Datg

Tine Sent

Time the email was sent expressed usually Bastern Standard
Time ifin US

Email Sent Time

Time Zone

The tirne Zone in-which.the emails were standdrdlzed

Thme Zone Field

Date Received

Date Received Date redeived in EST

Email Received Date

Time Recelved

Time Received Date received. in EST

Emaii Recetved Time

Paih

Path where native iile document was stored including

Subject Subject Time of email Emailf Subject
Aftachment Count Number of attachments Number of Attachments
INTFILEPATH. | Ongmal location of email including orlgmal file name Email Folder Path
INTMSGID Unique Message 1D Message 1D
EBocs Metadata Definition Field Name
Author The person who authored the document. Author
Date Created Dite the doctment was created | Created Date
Time Created Time the document was created Created Time_-
Date Last Modified Date the file was last changed/saved Last Modified Date
Time Last Modifhied Time the file was last-changed/saved Last Modified Time
Printed Date Date that the file was Jast printéd . -L-ast Printed Date |
Titie Title of the document Title-
Hxtracted Text/OCR Path Path to extracted text of the natwe file ‘Extracted Text

File Path

12. No more than one document per database record. The database and load files should -
be sorted sequentially by Bates number. Relativity displays records in the same order

‘they are loaded.

4, Text

Searchable text of the entire document must be provided for every record, at the document
level, For redacted documents, provide the full text for the redacted version. Delivery should be

as follows:

1. The text should be delivered as multi-page ASCII text files with the files named the
same as the ImagelD field.

2. Text files must be placed in a separate folder labeled TEXT.

3. The number of files per folder should be limited to 1000 files.

4, Nofte:

2, DO NOT include the searchable text in the same folder as the IMAGES

folder,
B DONOT include searchahle text in the DAT f'lu

5. Nat_ive Files

Copies of original email and native file documents/attachments must be included for all
electronic productions.

. Native files must be named with the same naming convention associated
with its associated files in the production:

May 2019
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EXAMPLE:

NJOAG0012345 — beginning bates number from the load file.
NIJOAGO012345.tif - associated image file
NIOAGO0012345.txt — associated text file
NJOAGO012345.xls — associated native Excel spreadsheei

=

The full path of the native file must be provided in the \DAT file for the LINK field,

The number of native files per folder should not exceed 1000 files.

(W)

4. These files should be located in a folder named NATIVE.

B. .PDF¥ File Production
Production in this format requires prior approval from the NJ OAG.
1. When approved, .PDF files may b«; produced in native file format.
2. .PDF files should be produced iﬁ separate folders.

3. All .PDFs must be unitized at the document level, i.e. cach .PDF should represent
a distinct document; a single PDF file cannot contain muttiple documents.

4. All PDF files must contain embedded text that includes all discernable words within
the document, not selected text only, This requires all layers of the .PDF to be flattened
first. .

5, If .PDF files are Bates endorsed, the .PDF files must be named by the Bates range.

C. Email Native File Production

Production in this.format requires prior approval from the NJ OAG. When approved,
Outlook (e.g., PST) email files may be produced in native file format, A separate folder should
be provided for each custodian.
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EXHIBIT B



CERTIFICATION OF COMPLIANCE

L {»\‘4 Qﬂ ,{ ;i . ; VD certify as follows:

I am employed by Atlantic Auto Br okms in the position of V. ol Py (@,g w‘}

Atlantic Auto Brokers® productions and responses to the Subpoena of the Attorney General
of the State of New Jersey, dated December 12, 2019, (the “Subpoena”) were prepared and
assembled under my personal supetvision,

I made or caused to be made a diligent, complete and comprehensive search for all
Documents and information requested by the Subpoena, in full accordance with the
instructions and definitions set forth in the Subpoena,

Atlantic Auto Brokers’ productions and responses to the Subpoena are complctc and
correct fo the best of my knowledge and belief; :

No Documents or information responsive to the Subpoena have been withheld from
Atlantic Auto Brokers® productions and responses, other than responsive Documents or
information withheld on the basis of a legal privilege or docirine;

All responsive Documents or information withheld on the basis of a legal privilege or
doctrine have been identified on a privilege log composed and produced in accordance Wlth
the instructions in the Subpoena;

The Documents contained in Atlantic Auto Brokers’ productions and responses to the
Subpoena are authentic, genuine and what they purport to be;

Atftached is a true and accurate record of all persons who prepared and assembled any
productions and responses to the Subpoena, all persons under whose personal supervision
the preparation and assembly of productions and responses to the Subpoena occurred, and
all persons able completely to testify: (a) that such productions and responses ate complete
. and correct to the best of such person’s knowledge and belief; and (b) that any Documents
produced are authentic, genuine and what they purpoit to be; and

. Attached is a true and accurate statement of those requests undér the Subpoena as to which
no responsive Documents were located in the course of the aforementioned search.



I certify that the foregoing statements made by me are true, I am aware that if any of the

foregoing statements made by me are willfully false, I am subject to punishment.

Dated:'-gi?__ﬂ_\‘l‘o\ ., | \?\ |

Narﬁé\ék\i'gnature)

S\:-\W(DJ\A U D4 ):Lq

Name (print) v
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EXHIBIT D



BUYER'S ORDER

Dealer/Seller Name and Address. Buyer/Co-Buyer Name(s) and Addressies}
Afiantic Auto Brokers Inc PATRICK B DEGRAZIA
1455 Route 38 7 DEWBERRY LANE
Hainesport, NJ 08036 DELRAN, NJ 08075
{6009) 845- :
. (609) 845-3594 (609) 744-7060
Date 2/25/2019 Stock No. BOOS Salesperson
App No. Contract No. 1128

\ehicle Information - ii At fiinas sk L st e
o 9995.00

[F New . Used £} Demo . Vehicle Sa!es Price
Year 2003 Lic, No. 2. Sales Tax $ 578.66
Make Ford Odometer Reading 12?505 3. Subtotal {Add fines 1+ 2) $ 10673.66
Model F350 Super Duty Cr Color GOLD Title, Livense & Other Fees ‘
Body Style Plckup ' 4, Adminisirative fes 90.00 %
VIN 1FTWW32P73EB88995 5. Clefical fee 158.00 4
Other : 6. : $
. 7. - $
Insurance Information TR e 8, Total Documentary Fee S 249,00
Buyer has arranged insurance on the motor vehlc!e. g, License and Reg. Fee § 4,50
Insurance Company 10, Tenmyp. Tag Fee $ N/A
Policy No, - 11, Title Fee 8 60.00
‘ 12, Locai Use Fee 3 NAA
Trade-In Information : .00 13, Tire Fee 5 N/A
Trade-in 1 R 14, Other Fees $ N/A
Year kig, No.” 7 . 45, Total Other Foes 3 313.50
Make Odometer Reading {Add tines 4 through 14) .
Model Color Additional Products '
Body Style o 16, - § N/A
VIN 17, $ N/A
Lienholdet Name ' : 18, % NfA '
Address 19, ] N/A
20, & NIA
Phone Payoff N/A 21, $ N/A
~ Payoff good through 22, $ NIA
Approved ' 23, $ N/A
) 24, Total Products $ N/A
Trade-in 2 : (Add lines 16 through 23}
Year Lic, No. . 25. Cash Sale Price {Add lines 3+ 16+24) ¢ 10987.16
Make Odometer Reading 26, Trade-in Allowance - N/A
Madel Color 27.Less Payoff 5 N/A
Hody Style " 28, Net Trade Allowance (Line 26-27) $ _ NA
VIN . 28, Cash Down Payment $ 10987.16
Lienholder Name ‘ 30, Deferred Down Payment $ MN/A
Address 31, Total Down Payment $ 10987.16
. ’ {Line 28 +294 30) )
Phone ) Payoff N/A 22, Total Balance Dus (Line 25-31} § N/A
Payoff good through’ :
Approved

Buyer's Order - NJ BUY-ORDER-N 8/26/2008

Bankors SystemsTH
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“Additional Terms

Definitions. Contract refers to this Buyer's Order, The pronouns
your and your tefer to each Buyer signing this Contract, The
pronouns we, us and our refer 1o the Dealer/Selier, Vehicle
means the motor vehicle described in the Vehicle Information
section, Trade-in Vehicle(s) refers to the vehicle described in
the Trade-in Information section that is being traded fo the
Dealer/Selier as part of this transaction, Manufacturer refers to.
the entity that manufactured the Venhicdle,

Agreement to Purchase, You agree to buy the Vehicle from us
for the price stated in this Contract. You agree to-sign any
documents necessary to complete this transaction. Unless you
have cancelled this Contract under the condition described in
the Manufacturer section, if you refuse to take delivery of the
Vehicle, we can keep any deposits you have made to us, and
you will be tiable to us for alt of our damages and expenses in
connection herewith, including but not limited to reasonable
attorneys’ fees. '

You represent that you are of legal age and have legal capacity:
to enter into this Contract,

Manufacturer. We are not an agent of the Manufacturer.
Manufacturer can change the price, design or standard features
of the Vehicle at any time without notice. If we cannot obtain
the Vehicle from the Manufacturer at the price in effect as of
the date of this Contract, or if we cannot obtain the agreed
upon product from the Mahufacturer, you or we can cancel this
Contract. :

[f you cancel this Contract under the terms of this section, we

- will refund to you any amounts you have paid to us. If you
have deliverad a Trade-in Vehicle to us; we will return it to
you, If we have already sold.the Trade-in Vehicle, we wili pay
you the trade-in allowance after adjusting for any payoff to a
lienholder. )

insurance. The insurance information you have given us is
accurate,

Trada-in Vehicle. You will transfer title 1o the Trade-in Vehicle
to us free of all liens except those noted on this Contract. You
give permission to us to contact the Fenholdet{s} for payoft
information. If the payoff information that we obtain from the
lienholder(s) differs from the amount disclosed in this Contract,
you agrea to pay the difference to us if the actual amount of
the balance owed is greater than the amount listed in this
Contract. if the actual amount of the balance owed is less than
the amount listed in this Contract, then we will pay you ihe
difference.

If you do not deliver the Trade-in Vehicle to us at the time of
the initial appraisal, we may reappraise the Trade-in Vehicle
when it is delivered to us, If the reappraised valtse is lower than
the original appraisal, you can cancel this transaction as long
as you have not taken delivery of the Vehicle.

You represent that {a) you are the sole true and lawful owner
of the Trade-in Vehicle, {b) the Trade-in Vehicle has hever been
titled under any state or federal "brand” such as "defective,"
“rebuilt,” "salvage,” "flood,” etc., (o} the mileage of the
Trade-in Vehicle shown in this Cantract is the actual mileage of
tha Trade-in Vehicle, (d) all amission control equipment is on
the Trade-in Vehicle and is in satisfactory working order, and
{e) the Trade-in Vehicle has not been damaged by collision or
other svent and repaired. If any of these representations are
not true, we may elect to cancel the transaction. We may also
choose to reappraise the Trade-in Vehicle and adjust the Total
Balance Due instead of cancelling the transaction, You agree 1o
immediately pay us the difference,

Retail Instaliment Contract, In the event that you and we anter
into a retail installment contract for the financing of the
purchase of the Vehicle, the terms of the retail installment
contract will control any inconsistencies between this Contract
and the retail instaliment contract.

Vehicle Inspection. You are purchasing the Vehicle based upon’
your personal inspection, and are not ralying upon any opinion,
statement, promise of representation of the salesperson, or any

other of otr employees that is not contained in the written
agreements you afe signing today.

Vehicle Condition. You understand that the Vehicle may have
sustained prior body damage and may have undergone prior
mechanical repairs during or after its manufacture, during or
after transit to us or white in the possession of prior ownats of
operators,

Buyer's Order -~ NJ
Bankers SysternsTH
Woltars Kluwer Financial Services @ 2008, 2008
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Warranty Information™.
Warranty. We make no express or implied warranties. Except
as required by law, we make no implied warranty of
merchantability and no warranty that the Vehicle is fit for a
particular purpose. We sell the Vehicle AS IS - NOT
EXPRESSLY WARRANTED OR GUARANTEED, WIiTH ALL
FAULTS, .

If this Is & new Vehicle, the Vehicle is subject to a standard
written manufacturer’s warranty. This warranty 1s made by the
manufactuter and not by us.

tJsed Car Buyer Notice, If you are buying a used vehicle, the
information you see on the window farm for thls Vehicle is part
of this Contract. Information on the window form overrides any
contrary provisions in the centract of sale,

Guia para compradors de vehiculos usados. La informacidn que
ve en el fermufario de la ventanilla para este vehieulo forma
parte del presente contrato. La informacidn del formutario de fa
ventanilia deja sin efecto toda disposicién en contrario
contenida en el contrato de venta,

1 You understand that the balance owed on the Trade-in
oxcesds the Trade-in Allowance and that as a result the Total
Balance Due has been increased by this $ N/A

of negative equity,

New Jersey Used Passenger. Motor Vehicle Notice ™
® The Vehiole is a used passenger motor vehicle and will be
registered in New Jersey.

Explanation of Dealer/Seller Obligations. The Dealer/Seller has
the following obligations under N.J.S.A. 38:10-26 through
39:10-30: -

No Dealer/Selfer may sell a used passenger motor vehicle to ba
registered in New Jersey unless the Vehicle mests the
standards for the issuance of a certificate of approval. if the
used passenger motor vehicle has any defect that does not
allow for the issuance of a certificate of approval, the
Dealar/Seller shall make, or cause to be made, all nocessary
repairs without charge, or shall return the full purchase price to
the Buyer; provided that such defect or defects are not the
result of the Buyer's own act, .

Buyer Waives the Dealer/Seller Obligations. Buyer has been
informed of the Daaler/Seller obligations under the New Jersey
Certificate of Ownership Law and Buyer agrees to waive those
obligations.

1 Buyer Does Not Waive the Dealer/Seller Obligations, Buyer
must present the used passenger motar vehicle for inspection
at an official or private inspeation facility within 14 days of the

date of issuance of the temparary authorization certificate in
order 1o exercise Buyer's rights,

Buyer/Co-Buyer

X ¥ ol 2/25/2018
%-,T?RTCK B DEGRAZIA Date
X

Date

This agreement is not binding upon the Dealer\Ssller until it is
signed by an authorized rapresentative of the Dealer\Seller.

By signing below, you agree to the terms of this Contract. You
received a copy of this Contract and had a chance to read and
review it before you slgned it. This is the complete agreement;
thare are no other written or oral agreements.

[0 A separate Arbitration Agreement s a part of this Contract.

X BT 2/25/2019

APATRICK B DEGRAZIA Date
X -

/ Date

X \ 1\ , . 2/25/2019

Dealoggelr Aflantic Auto Brokers Inc Date

Buyar's Order - NJ
Bankers SystemsT™ .
Woaltars Kluwer Financial Services @ 2008, 2005

BUY-ORDER-NJ 8/26/2008
Page 3 of 3



New Jersey Office of the Attorney General

Division of Consumer Affairs . i
Office of Consumer Protection GURBIR 8. GREWAL

PHILR D. MURPHY 124 Halsey Street, 7t Floor, Newark NJ Attorney General
Gavernor
PauL R. RODRIGUEZ

SHEILA Y. OLIVER Acting Director

Lt Governor

July 6, 2020 Mailing Address:

P.G. Box 45025
Newark, NJ 067101

VIA HAND DELIVERY (973) 504-6200

Eastern Auto Exchange, LLC

30 Route 130

Trenton, N.J. 08620

Attention: Max R. Bruno, Registered Agent

NOTICE OF VIOLATION AND OFFER OF SETTLEMENT

Dear Mr. Bruno:

The New Jersey Division of Consumer Affairs, Office of Consumer Protection
(“Division”) is charged with enforcement of the New Jersey Consumer Fraud Act,
N.J.8.A. 56:8-1 to -210 (“CFA”")., The Division has conducted an investigation of
Eastern Auto Exchange, LLC (“You,” or “Your,” “Yourself,” or “I”), located at 30 Route
130, Frenton, N.J. 08620, and has determined that you are in violation of the CFA.

The CFA specifically N.J.8.A. 56:8-2, prohibits:

The act, use or employment by any person of any unconscionable
commercial practice, deception, fraud, false pretense, false promise,
misrepresentation, or the knowing]] concealment, suppression, or
omission of any material fact with intent that others rely upon such
concealment, suppression or omission, in connection with the sale or
advertisement of any merchandise or real estate, or with the subsequent
performance of such person as aforesaid, whether or not any person has
in fact been misled, deceived or damaged thereby . . ..

The Department of Environmental Protection Air Pollution Control Act Rules
(“DEP Rules”), N.J.A.C. 7:27-14.3(e){2), forbid:

any person to cause, suffer, allow, or permit the sale or offer for sale of any diesel-
powered motor vehicle with a certified configuration or motor vehicle engine with
a certified configuration in which any element of design installed on such vehicle
has been disconnected, detached, deactivated, or in any other way altered or
modified from the design of the original vehicle manufacturer.
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Among the vehicle alterations forbidden by the DEP Rules are physical
alternations such as the removal of an emissions control device. Among the
modifications forbidden by the DEP Rules are those that make the controls less effective
or software modifications that involve installing or running aftermarket software
programs designed to deactivate emissions controls without physically removing the
controls.

As set forth in the attached Certification of Investigator Jared O'Cone, You have
been found to have advertised, offered for sale and/or sold at least one diesel-powered
motor vehicle with tampered emissions controls in violation of the DEP Rules. Each
violation of the DEP Rules constitutes an unconscionable commercial practice and, as
such, a separate violation of the CFA, N.J.8.A. 56:8-2, subjecting You to civil penalties
pursuant to N.J.8.A. 56:8-13, as well as reimbursement of investigative costs and/or
attorneys’ fees, pursuant to N.J.S.A. 56:8-11 and N.J.S.A. 56:8-19.

IF YOU DO NOT CONTEST THE VIOLATIONS ALLEGED and wish to avail
Yourself of this opportunity to settle the Investigation, You should sign and return the
enclosed Answering Certification within fifteen (15) days from the date of this
Notice and agree to the following:

1. Cease and desist from engaging in any practices in violation of the
CFA and DEP Rules; and

2. Pay a civil penalty in the amount of $1,500.00.

If the above-referenced payment is received by the Division, along with your
signed Answering Certification, You need not do anything further.

IF YOU DO NOT CONTEST THE VIOLATIONS ALLEGED, but want to present
information to Division representatives about any mitigating circumstances in Your case
that may persuade the Division to reduce the civil penalty, You may request an informal
Mitigation Conference. If You request a Mitigation Conference, You will waive Your
right to an Administrative Hearing. The Mitigation Conference date is August 4,
2020, at 11:30 AM, at 124 Halsey Street, 7tt Floor, Newark, New Jersey 07102,
with Investigator Jared O'Cone (‘Investigator O'Cone”), a representative of the
Division. You may be accompanied by an attorney. Should You have any questions
regarding this procedure, or seek an adjournment of this date, please contact
Investigator O'Cone, who may be reached at O'ConedJ@dca.njoag. gov. Alternatively,
You may send written documentation to the Division concerning any
mitigating circumstances that You believe may persuade the Division to reduce the
civil penalty. In order to elect either of these options, You must return the
enclosed Answering Certification within fifteen (15) days from the date of this
Notice. The Division will then review this material and respond to You.

IF YOU CONTEST THE VIOLATIONS ALLEGED, and do not wish to settle the
matter consistent with the terms set forth above, You may request a formal
Administrative Hearing by returning the enclosed Answering Certification within
fifteen (15} days from the date of this Notice. In that event, this Notice will serve as
notice of the violations against You. You should be aware that in making a final
decision, the Director of the Division may, if violations of the above-referenced statutes
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and regulations have been proven, order civil penalties and remedies other than the
settlement offer above. Specifically, You may be ordered to: pay civil penalties in
an amount up to $10,000 for the first violation and up to $20,000 for the second
violation and each subsequent violation pursuant to N.J.S5.A. 56:8-13; and pay
investigative costs and attorneys’ fees to the Division, pursuant to N.J.S.A. 56:8-
11 and 56:8-19.

Before a determination is made with regard to whether an Administrative
Hearing will be conducted before the Director of the Division or referred to the Office of
Administrative Law, a Pre-Hearing Conference will be held. If you request an
Administrative Hearing, your Pre-Hearing Conference will be scheduled on August
4, 2020, at 11:30 AM, at 124 Halsey Street, 7t Floor, Newark, New Jersey 07102,
with Investigator O'Cone, a representative of the Division. You may be accompanied
by an attorney. Should you have any questions regarding this procedure, or seek an
adjournment of this date, please contact Investigator O'Cone, who may be reached at
O'ConeJ@dca.njoag.gov. Your attendance at this Pre-Hearing Conference is
mandatory. Any failure to appear without a satisfactory explanation may result in an
order barring you from raising certain defenses at the Administrative Hearing,
pursuant to N.J.A.C. 1:1-14.4.

The purpose of this Pre-Hearing Conference is to discuss the issues in this
matter and the defenses which You may wish to raise. You should be prepared to
discuss the evidence You will propose to offer at the Administrative Hearing. It may
be helpful if You bring to the Pre-Hearing Conference a copy of any documentation
that supports Your position. If the Division determines that there are no material facts
in dispute, You will have an opportunity to submit legal arguments and any
documentation that may be relevant to the ultimate disposition of this matter. If there
are material facts in dispute, an Administrative Hearing will be scheduled. During the
Administrative Hearing, You, either personally or with the assistance of an attorney,
will have an opportunity to respond to the alleged violations and submit evidence and
present testimony as may be necessary for the Division to make a final determination.
Pursuant to N.J.A.C. 1:1-5.1, and except as provided by N.J.A.C. 1:1-54, a
corporation must be represented by an attorney.

IF YOU FAIL TO RESPOND to this Notice within fifteen {15) days of the date
of this Notice, the settlement offer will be withdrawn, You will be deemed in
default and the allegations against You will be deemed uncontested. Thereafter,
this Notice and the underlying proofs may be reviewed by the Director of the Division,
and a Final Decision and Order on Default (“Order”) will be issued, and You may be
ordered to: pay civil penalties in an amount up to $10,000 for the first violation
and up to $20,000 for the second violation and each subsequent violation pursuant
to N.J.S.A. 56:8-13; pay Consumer restitution pursuant to N.J.S.A. 56:8-15; and
pay investigative costs and attorneys’ fees to the Division pursuant to N.J.S.A.
56:8-11 and 56:8-19. You will receive no further notice from the Division prior to
issuance of an Order. Once an Order has been entered, Your failure to pay any civil
penalties, restitution, attorneys’ fees and/or investigative costs within the time allowed
will result in the filing of a Certificate of Debt. Any subsequent violation of an Order
with a cease and desist provision may subject you to a penalty of up to $25,000
per violation pursuant to N.J.S.A. 56:8-18. Service of an Order will be deemed
effective if sent by first-class mail and certified mail, return receipt requested, to Your
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last known mailing address. Eastern Auto Exchange, LLC

Should You have any questions, please confact Investigator O'Cone at
O'ConeJ@dca.njoag.gov.

New Jersey Divisiont of Consumer Affairs
Office of Consumer Protection

N s

Gregoyﬁ Kéf‘ er>
Assistant uty of Enforcement
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ANSWERING CERTIFICATION
(Eastern Auto Exchange, LLC)

I, , hereby acknowledge that I have
read and reviewed the Notice, regarding alleged v101at10ns of the CFA, N.J.S.A. 56:8-1
to -201.

PLEASE CHECK ONE OF THE OPTIONS BELOW:

(OPTION 1):

I DO NOT CONTEST THE VIOLATIONS ALLEGED and acknowledge the
conduct that has been alleged and agree to:

1. Cease and desist from engaging in any practices in violation of the
CFA and DEP Rules;

2. Pay a civil penalty in the amount of $1,500.00.

I am also aware that the action taken against me by the Division herein is a matter of
public record, and that the Notice and this Answering Certification are public
documents. I am enclosing herewith a certified check, cashier’s check, or money order
in the sum of $1,500.00 made payable to the “New Jersey Division of Consumer Affairs,”
which I am mailing or delivering to: New Jersey Department of Law and Public Safety,
Division of Consumer Affairs, Office of Consumer Protection, 124 Halsey Street, P.O.
Box 45025, Newark, New Jersey 07101, ATTN: Van Mallett, Lead Investigator.

Dated: By:

SIGN NAME

Name:

PRINT NAME
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(OPTION 2)

I DO NOT CONTEST THE VIOLATIONS ALLEGED and hereby waive any
rights I may have to an Administrative Hearing in this matter in order to defend myself
against any alleged violations, BUT | ask the Division to consider mitigating
circumstances in my case before rendering its final decision.

__Trequest a Mitigation Conference to present information to Division
representatives; I understand that the Mitigation Conference will be held
on August 4, 2020 at 11:30 AM, at 124 Halsey Street, 7th Floor,
Newark, New Jersey 07102. [ am aware that | may be represented by an
attorney at the Mitigation Conference.

I am submitting written documentation concerning mitigating
circumstances; I understand that the Division will consider this material
before rendering a final decision.

I understand that, if, after considering the mitigation evidence presented, the Division
is not persuaded that any reduction in the amounts set forth above and in the Notice
is warranted or that any of the other terms or conditions should be modified, the
following terms may be ordered and [ will be obligated to:

1. " Cease and desist from engaging in any practices in violation of the
CFA and the DEP Rules; and

2. Pay a civil penalty in the amount of $1,500.00.

If a modification in these terms is accepted by the Division, I will be notified of the
amounts that I must pay. [ am alsc aware that the action taken against me by the
Division herein is a matter of public record, and that the Notice and this Answering
Certification are public documents. Failure to comply may subject me to further
enforcement proceedings and any failure to make a required payment will result in the
filing of a Certificate of Debt.

Dated: By:
SIGN NAME

Name:

PRINT NAME
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(OPTION 3)

I CONTEST THE VIOLATIONS ALLEGED and request a formal Administrative
Hearing. | understand that I am required to attend a Pre-Hearing Conference on
August 4, 2020 at 11:30 AM, at 124 Halsey Street, 7th Floor, Newark, New Jersey
07102, at which the issues in this matter and the possibility of settlement will be
discussed. I am aware that [ may be represented by an attorney at the Pre-Hearing
Conference.

If the Division and I agree upon any essential settlement terms at the Pre-Hearing
Conference, I understand that:

1. These terms will be included in a document (“Pre-Hearing Settlement
Sheet”);
2, The Division representative and [ will sign the Pre-Hearing Settlement

Sheet and I will be bound by it; and

3. The Division will send me a Consent Order which will include all
settlement terms that I must sign and return along with any required
payment to the Division within thirty (30} days of the date that the
Division sends it to me.

I further understand that if I fail to do so, the Division will present this matter to
the Director of the Division based upon this Notice, and a Final Decision and Order
After Notice of Violation will be issued. You will receive no further notice from the
Division prior to the issuance of a Final Decision and Order after Notice of Violation.

If the Division and I do not agree upon settlement terms at the Pre-Hearing Conference,
I will thereafter be advised of the time, date and place for the Administrative Hearing
if a determination has been made that there are material facts in dispute. I am aware
that I may be represented by an attorney at the Administrative Hearing. I am also
aware that at the time of the Administrative Hearing I may offer testimony,
documentation and legal arguments relevant to the alleged violations. I understand
that in making a final decision, the Director of the Division may, if violations of
the above-referenced statutes and regulations have been proven, order payment
of civil penalties, restitution, attorneys’ fees and investigative costs exceeding the
settlement offer in this Notice, and may order such other remedies as deemed
appropriate. I am also aware that this proceeding is a matter of public record and that
the Notice and this Answering Certification are public documents.

Dated: By:

SIGN NAME

Name:

PRINT NAME
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Eastern Auto Exchange, LLC
d/b/a Miracle Autosport
30 Route 130
Trenton, N.J. 08620

INVESTIGATIVE CERTIFICATION

I, Jared O'Cone, being of full age, do hereby certify as follows:

1.

NOV2000006

I am employed as an Investigator by the Office of the Attorney General,
Division of Consumer Affairs, Office of Consumer Protection (“Division”),
located at 124 Halsey Street, Newark, New Jersey 07102, and have held
that position at all times relevant to this Certification.

On October 9, 2019, the Division opened an investigation into vehicle
emissions tampering with a focus on the sale of tampered diesel pickup
trucks (“Emissions Tampering Investigation”}.

As part of the Emissions Tampering Investigation, on November 13, 2019,
1 served a Subpoena Duces Tecum (“Subpoena”) on Eastern Auto
Exchange, LLC (“Eastern Auto Exchange”). The Subpoena requested,
among other things, all of Eastern Auto Exchange’s advertising, sales and
repair documents concerning a 2003 Ford F-250, with a vehicle
identification humber of IFTNW21P0O3ED 18154 (“2003 Ford F-250"). The
Subpoena is attached as Exhibit A.

On November 22, 2019, Eastern Auto Exchange submitted documents in
response to the Subpoena (“Eastern Auto Exchange Document
Production”) including a Certificate of Compliance indicating that Eastern
Auto Exchange had fully complied with the Subpoena which is attached
as Exhibit B. [ subscquently reviewed the Eastern Auto Exchange
Document Production.

Eastern Auto Exchange purchased the 2003 Ford F-250 on May 2, 2018,
from Dream Cars By Bussinger, LTD through a Manheim Remarketing,
Inc. {“Manheim”) vehicle auction. The Manheim bill of sale, which is
attached as Exhibit C, includes a notation that the 2003 Ford F-250 has
“Lifted No Cat.” Based on my experience investigating motor vehicle
dealerships, this terminology is commonly understood to mean that the
vehicle does not have a catalytic converter, which is an exhaust emissions
control device.

Eastern Auto Exchange did not submit any repair documents, as
requested in the Subpoena, indicating that the dealership installed a
catalytic converter in the 2003 Ford F-250.

On February 25, 2019, Eastern Auto Exchange sold the 2003 Ford F-250

to Jessica Bezek., The Bill of Sale, which is attached as Exhibit D, did not
inform Ms. Bezek that the vehicle did not have a catalytic converter.
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8. The documents submitted with this Certification are true copies of the
documents in possession of the Division. Certain of the above-referenced
Exhibits contain personal identifying information. That information has
been redacted.

I certify that the foregoing statements made by me are true. I am aware that if
any of the foregoing statements made by me are willfully false, I am subject to

punishment.
I Ob—

JARED O'CONE

Dated: é( ZOZO

wartk, New Jersey
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GURBIR S. GREWAL

ATTORNEY GENERAL OF NEW JERSEY

Division of Law

124 Halsey Street - 5 Floor

P.0. Box 45029

Newark, New Jersey 07101

Attorney for New Jersey Division of Consumer Affairs

L gy £

By:  Jeffrey Koziar
Deputy Attorney General
(973) 648-7819

ADMINISTRATIVE ACTION
SUBPOENA DUCES TECUM
THE STATE OF NEW JERSEY to: Eastern Auto Exchange, LL.C
c/o.Max R. Bruno, Registered Agent

1405 Kuser Road
Hamilton, New Jersey 08619

. YOU ARE HERERY COMMANDED to produce to the New Jersey Division of Consumer .

Affairs, Office of Consumer Protection (“Division”) through Jeffrey Koziar, Deputy Attorney

General, at 124 Halsey Street, 5™ Floor, Newark, New Jersey 07102, on or before November 27,

2019 at 10:00 A.M,, the following:

See Attached Schedule

In licu of Your appearance, you may produce the documents and information identified in

the attached Schedule on or before the return date at the address listed above by Certified Mail,

Return Receipt Requested, addressed to the attention of Jeffrey Koziar, Deputy Attorney General,

Consumer Fraud Prosecution Section. You may, at Your option and expense, provide certified,

true copies in lieu of the original documents identified in the attached Schedule by completing and

returning the Certification attached hereto.



Failure to comply with this Subpoena may render You liable for bontempt of Court and
such other penalties as provided by law. This Subpoena is issued pursuant to the authority of the

New Jersey Consumer Fraud Act, N.J.S.A. 56:8-1 et seq., specifically N.J.S.A. 56:8-3 and 56:8-4.

N G

efl, | -

Jeffrey Koziar
Deputy Attorney General




PROOF OF SERVICE

-7 '
I, \JM»”( 0'Gre , being of full age, certify that on [\-)Oubw-[“'"‘“ (3
2019, at approximately, 12136 f ™ 1 served the within Subpoena on
Q:mwu MHJM,[,! at___ 40 ﬂi’ |30 ’TMJ-M , by exhibiting the

Subpoena to and leaving a true copy thereof with said individual.
I certify that the foregoing stalements made by me are true. I am aware that if any of the

foregoing statements made by mé are willfully false, T am subject to punishment.

Dated: .u/'? ,2019 V/’/@”A




CERTIFICATION OF TRUE COPY

I certify that the copies of ali documents produced in compliance with this Subpoena served

upon with the return date of November 27, 2019, are true copies of

the original documents requested in the Schedule attached to the Subpoena.
1 certify that the foregoing statements made by me are true. I am aware that if any of the

foregoing statements made by me are willfully false, I am subject to punishrnent.

Dated:

Name (signature)

Name (print)

~Title or Position”



CERTIFICATION OF COMPLIANCE

I , certify as follows:

{ am employed by Bastern Auto Exchange in the position of ;

Eastern Auto Exchange’s productions and responses to the Subpoena of the Aftorney
(eneral of the State of New Jersey, dated (the “Subpoena”) were prepared and assembled
under my personal supervision;

I made or caused to be made a diligent, complete and comprehensive search for all
Documents and information requested by the Subpoena, in full accordance with the
instructions and definitions set forth in the Subpoena;

Eastern Auto Exchange’s productions and responses to the Subpoena are complete and
correct to the best of my knowledge and belief;

No Documents or information responsive to the Subpoena have been withheld from
Eastern Auto Exchange’s productions and responses, other than respensive Documents or
information withheld on the basis of a legal privilege or doctrine;

All responsive Documents or information withheld on the basis of a legal privilege or
doctrine have been identified on a privilege log composed and produced in accordance with
the instructions in the Subpoena;

The Documents contained in Fastern Auto Exchange’s productions and responses to the
Subpoena are authentic, genuine and what they purport to be;

Attached is a true and accurate record of all persons who prepared and assembled any
productions and responses to the Subpoena, all persons under whose personal supervision
the preparation and assembly of productions and responses to the Subpoena occurred, and
all persons able completely to testify: (a) that such productions and responses are complete
and correct to the best of such person’s knowledge and belief; and (b) that any Documents
produced are authentic, genuine and what they purport to be; and

Attached is a true and accurate staternent of those requests under the Subpoena as to which
no responsive Documents were located in the course of the aforementioned search.



I certify that the foregoing statements made by me are true. I am aware that if any of the

foregoing statements made by me are willfully false, I am subject to punishment,

Dated:

Name (signature)

Name (print)



SCHEDULLFE

INSTRUCTIONS AND DEFINITIONS

A INSTRUCTIONS:

1. This Request is directed to Eastern Auto Exchange, LLC (“Eastern Auto
Exchange”), as well as its owners, officers, directors, shareholders, founders, managers, agents,
servants, employees, representatives, attorneys, corporations, subsidiaries, affiliates, successors,
assigns or any other Person(s) acting or purporting to act on its behalf.

2. Unless otherwise specifically indicated, the period of time encompassed by this
Request shall be December 1, 2016 to the date of Your response to this Subpoena.

3. Unless otherwise specifically indicated, capitalized terms are defined as set forth in
the Definitions below.

4. Vou are reminded of Your obligations under law to preserve Documents and
information relevant or potentially relevant to this Subpoena from destruction or loss, and of the
consequences of, and penalties available for, spoliation of evidence. No agrecment, written or
otherwise, purporting to modify, limit or otherwise vary the terms of this Subpoena, shall be
construed in any way to narrow, qualify, climinate or otherwise diminish Your aforementioned
' preservation obligaticns. Nor'shall Youaet, in relianice upon any such dgreement or otherwise, in
any manner inconsistent with Your preservation obligations under the law. No agreement
purporting to modify, limit or otherwise vary Your preservation obligations under law shall be
construed as in any way narrowing, qualifying, eliminating or otherwise diminishing such
aforementioned preservation obligations, nor shall You act in reliance upon any such agreement,
unless a Deputy Attorney General confirms or acknowledges such agreement in writing, or makes
such apreement a matter of record in open court. '

5. [f there are no Documents responsive to any particular Subpoena request, You shall
so certify in writing in the Certification of Compliance attached hereto, identifying the paragrapy
number(s) os the Subpoena request concerned. '

6. If a Request requires the production of Documents the form and/or content of which
has changed over the relevant period, identify the period of time during which each such Document
was used and/or otherwise was in effect.

7. Unless otherwise specifically indicated, each and every Document produced shall
be Bates-stamped or Bates-labeled or otherwise consecutively numbered and the Person making
such production shall identify the cotresponding Document Request Number[s] to which each
Document or group of Documents responds.

8. Electronically Stored Information should be produced in the format specified in
Exhibit A.



9, Regardless of whether a production is in electronic or paper format, each Document
shall be produced in the same form, sequence, organization or other order or layout in which it was
maintained before production, Including production of any Document or other material indicating
filing or other organization. Such production shall Include any file folder, file jacket, cover or
similar organization material, as well as any folder bearing any title or legend that contains no
Document. Likewise, all Documents that are physically attached to each other in Your files shall
remain so attached in any production; or if such production is electronic, shall be accompanied by
notation or information sufficient to indicate clearly such physical attachment,

'10.  If one or more Documents or any portions thereof requested herein are withheld
under a claim of privilege or otherwise, identify each Document or portion thereof as to which the

objection is made, together with the following information:

a. The Bates-stamp or Bates-label of the Document or portion thereof as to
which the objection is made;

b. Each author or maker of the Document;

c. Each addressee or recipient of the Document or Person to whom its contents
were disclosed or explained;

d. The date thereof;

e. " The title of description of the general nature of the subject matter of the
Document and the number of pages;

f. The present location of the Document;

g. Each Person who has possession, custody or control of the Document;

h. The legal ground for withholding or redacting the Document; and

i If the legal ground is attorney-client privilege, You shall indicate the name

of the attorney(s) whose legal advice is sought or provided in the Document.

11, In the event that any Document which would have been responsive to this Request
has been destroyed or discarded, identify that Document and also include:

a. The date of the Document’s destruction or discard,
b. The reason for the destruction or discard; and
c. The Persons authorizing and/or carrying out such destruction or discard.



12. A copy of the Certification of Compliance provided herewith shall be completed
and executed by all natural persons supervising or participating in compliance with this Subpoena,
and You shall submit such Certification(s) of Compliance with Your response to this Subpoena.

13.  In a schedule attached to the Certification of Compliance provided herewith, You
shall Identify the natural person(s) who prepared or assembled any productions or responses to
this Subpoena. You shall further Identity the natural person(s) under whose personal supervision
the preparation and assembly of productions and responses to this Subpoena occurred, You shall
further Identify all other natural person(s) able to competently testify: (a) that such productions
and responses arc complete and correct to the best of such person’s knowledge and belief; and (b)
that any Documents produced are authentic, genuine and what they purport to be.

B. DEFINITIONS:

1. “ A dvertisernent” shall be defined in accordance with N.J.S.A. 56:8-1(a) and/or
NJA.C. 13:45A-26A.3, This definition applies to other forms of the word “Advertisement”
Including “Advertise™ and “Advertised.”

2. “Any” includes “all” and vice versa.

3. “Concerning” means relating to, pertaining to, referring to, describing, evidencing
or constituting.

4, “Consurier” means any Pérson who is offered Merchandise, defibed ini accordance
with N.J.S.A. 56:8-1(c), for Sale.

5. “Correspondence” means any [Document intended to transmit information
Including letters, memoranda, electronic mail, faxes, “instant messages”, “text messa, es”, voice
H > ¥ H

mail messages and handwritten and other notes.

6. “Document” Includes all writings, word processing documents, and records saved
as a .pdf, spreadsheets, charts, presentations, graphics/drawings, images, emails and any
attachments, instant messages, text messages, phone records, websttes, audio files and any other
Electronically Stored Information. Documents Include originals and non-identical duplicates. 1f
a printout of an electronic record is a non-identical copy of the electronic version (for example,
because the printout has a signature, handwritten notation, or other mark or attachment not
included in the computer document), both the electronic version in which the Document was
created and the non-identical original Document must be produced.

7. “Eastern Auto Exchange” means Eastern Auto Exchange, LLC, as well as its
owners, officers, directors, shareholders, founders, managers, agents, servants, employees,
representatives, attorneys, corporations, subsidiaries, affiliates, successors, assigns, or any Person
acting or purporting to act on its behalf.

8. “Blectronically Stored Information” or “ESI” means electronically stored
information, Including all Documents maintained in electronic format.

9



9.

“Include” and “Including” shall be construed as broadly as possible and shall mean

“without limitation.”

10.

11.

12.

13.

14.

15,

16.

“Motor Vehicle” shall be defined in accordance with N.J.A.C. 13:45A-26A.53.
“NIMVC? refers to the New Jersey Motor Vehicle Commission.

“Person(s]” shall be defined in accordance with N.J.S.A. 56:8-1(d).

“Sale” shall be defined in accordance with N.J.S.A, 56:8-1(e).

“You” and “Your” mean Eastern Auto Exchange, LLC.

As used herein, the terms “all” and “cach” shall be construed as all and each.

As used herein, the conjunctions “and” and “or” shall be interpreted conjunctivel
y P ¥

and shall not be interpreted disjunctively to exclude any information otherwise within the scope of
this Request. References to the singular include the plural and references to the plural include the

singular.
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DOCUMENT REQUESTS

1. For the Motor Vehicles identified on “Schedule A” below, produce the foilowing
Documents within the care, custody, and/or control of Eastern Auto Exchange:

(a) - Motor Vehicle Advertisements;

(b)  Any and all Documents relating to the purchase of the Motor Vehicles at auctions,
Including those administered by Manheim Remarketing, Inc.;

(c)  Retail buyers’ orders;

(d)  Consumer credit applications;

(e) Factory invoices;

(f) Finance contracts;

() Worksheets of all salespersons and/or sales managers;

(h) Proof of payments made by You to the NJIMVC for registrations and titles;

(1 Proof of payment of taxes by You to the New Jersey Division of Taxation for each
Motor Vehicle sold;

§)) Correspondence;

(k)  Repair or body work to the Motor Vehicle;

)] Origin of the Motor Vehicle; and

(m)  Rebates issued.

2, Records/details of any suspension(s)/revocation(s) of your used motor veh1cle dealer’s

license between 2016 and today, including:

(@) Dates during which Your licensc was suspended;

(b) Reason(s) for suspension and/or revocation;
(c) Date(s) on which Your license was reinstated; and
(d) Fine(s) paid and/or any and all remedies made in order to reinstate Your license;

[t



Schedule A

Year/Make/ Model VIN
3D7KS28C95G708642

2005 Dodge Ram
IFINW21F9YECS0712

2000 Ford F-250

2003 Ford F-250 IFTNW21P03ED18154

2008 Ford F-250 1IFTSW21R18EB23675
2010 Chev. Silverado | 1GC4KXB63AF111744
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State of New Jersey

OFFICE OF THE ATTORNEY GENERAL
DIVISION OF LAW

Guidelines for the Production of Electmnically Stored Information

These guidelines outline the technical requirements for producing scanned paper collections,
email, and other electronically stored information (ESI) to the Divigion of Law (NJ DOL) in the
New Jersey Attorney General’s Office (NJ OAG), where the production will be loaded to Relativity
software to search, review and retrieve documents. These guidelines are intended for use by a
knowledgeable party that is familiar with the technical aspects of ESI including document storage,
organization, and format issues. Any proposed production in a format other than those identified
below must be discussed with and approved by the NJ OAG.

I. General Instructions

1.+ A cover letter should be included with each production. The cover letter should list each
piece of media (hard drive, thumb drive, DVD or CD) included in the production along
with the Bates range.

2. Documents created or stored electronically MUST be converted or processed to TIFF

files, Bates numbered, and include fully searchable text (OCR), not printed to paper or
PDF files. .

3. Data can be produced on CD, DVD, hard drive, or other removable media. Use the
media _requiring the least number of deliverables.

4. Fach piece of media should be “gelf-contained,” for example, if' 5 CDs are provided, each
must have its own associated load file. CD or other media can be separated over time and

this practice ensures [T’s ability to reload any particular piece of media at any time.

5. Label all media (printed not handwritten) with the following:

a Case number

b, Production date

C. Bates range

d.  Disk number (1 of X)), if applicable

May 2019
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6. For a given project, all load files should use the same field names, ordering and structure
as the first delivery.

7 Ensure there are no truncated file or folder names in your production. These would be
indicated by a tilde ~, (E.g. AAA000~1.TIF).

8. When reviewing your load file, missing or empty folders indicate a potential problem. If
your image folder contains subfolders 012, 013 and 015, your first question should be
what happened to 001-011 and 014. :

9. Organize productions by custodian, unless otherwise instructed, All documents from an
individual custodian should be confined to a single load file.

10. All productions should be checked and produced free of computer viruses or other malware,

11. Passwords for documents, files, compressed archives and encrypted media should be
provided separately either via email or in a separate cover letter from the custodian,

[I. Delivery Formats

Subpart A of this section sets forth the standard production format. Under limited
circumstances, it may not be possible to produce ESI in that preferred format, Under those
circumstances, and with prior approval of the NI OAG, .PDF files and Email native files may be
produced in the formats provided in subparts B. and C. of this section, respectively.

A Production Format

_ All scanned paper, email and native file collections should be converted or processed to
TIFF files, Bates numbered, and include fully searchable text (OCR). Most document
productions will contain the elements listed below:

Folder labeled IMAGES
Folder labeled DATA
Folder labeled TEXT
Folder labeled NATIVES

1. Bates Numbering

The Bates number must be a unique, consistently formatted identifier consisting of an
alpha prefix along with a fixed length nurmber for each custodian, e.g., “ABC00000017. This
format must remain consistent across all production numbers. The number of digits in the
numeric portion of the format should not change in subsequent productions, nor should spaces,
hyphens, or other separators be added or deleted. Avoid Bates prefixes containing characters
other than A through Z.

2, Images
May 2019
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a, Generally

Black and White images should be single-page, Group 1V TIFS (1 bit), and scanned at 200-
300 DPI (Presentation software such as PowerPoint, AUTOCAD images and Spreadshect
images are exceptions please see step 4 below.) Color images should be single-page JPGS.

2. File names cannot contain embedded spaces.
3. The number of TIFF files per folder should not exceed 1000 files.

4. Rendering PowerPoint, AUTOCAD images and Excel files to images:
i, PowerPoint: All pages of the file should be scanned in full slide image format, with
any speaker notes following the appropriate slide image.
i. AUTOCAD images: If possible, files should be scanned to single page JPEG (.JPG)
file format. Color images can be discussed on a case by case basis.
iii. Excel: A placeholder image, named by the IMAGEID of the file, may be used.

b. Image Cross-Reference File

The image cross-reference file is needed to link the images to the database. It is a comma-
delimited file consisting of seven fields pex line. There must be a line in the cross-reference file for
every image in the database. The format is as follows:

Iinage!D, VolumeLabel, ImageFilePath, DocumentBreak, FolderBreak, BoxBreak, PageCount

ImagelD: The unique designation that is used to identify an image.
Note: This ImagelD key must be a unique and fixed length number, This
number will be used in the .DAT file as the ImagelD field that links the
database to the images. The format of this image key must be consistent
across all productions. It is recommended that the formatbea7 digit number
to allow for the possible increase in the size of a production.

VolumeLabel: Optional, but names for volumes should not be longer than eight
characters, with a suffix not wider than three characters.

ImageFilePath: The full path to the image file.

DocumentBreak: The letter “Y” denotes the first page of a document, If this field is blanl,
then the page is not the first page of a document.

FolderBreak: Leave empty

BoxBreak: Leave empty

PageCount: Optional

Sample IMAGE Load file (Often referred to as Opticon or .OPT file)....

IMG0000001,IMG01,EAIMAGES\001\IMG0000001.T1F,Y,,,3
IMG0000002, IMGO 1, EAIMAGES\0011MG0000002. TIF,,,,
IMG0000003 IMGO1,E:AMAGES\001\IMG0000003. TIF, ,,,
IMG0000004,IMGO1,EAIMAGES\001\IMG0000004. TIF,Y,,,2
IMG0000005,IMGO1,EAIMAGES\00 1 1IMG0000005. TTE, Y ,,,

May 2019
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The fields are, from left to right:

o Field One — IMGO0000001) - page identifier

o [Field Two — (IMGO1) — the volume identifier not required

Field Three — (E:AIMAGES\001\NIMGO0000001. TIF) — a path to the image to be loaded
Field Four — (Y) — Docuimnent marker — a “Y” indicates the start of a unique document
Field Five ~ (blank) — can be used to indicate a folder

Field Six - (blank) — can be used to indicate box

Field Seven — (3) — used to store page count

Note: Only images belong in the Opticon load file. If OCR files are included in the same folder
as the images, errors will occur when retrieving the images.

3 DATA Load File (DAT file)

The data file (DAT) contains all the fielded information that will be loaded into the
database. Data can be delivered utilizing standard delimited files for coded data (DAT) and . TXT
files for OCR data. The data file ( DAT) contains all of the fielded information that will be loaded

into the database:

1 The first line of the .DAT file must be a header row identifying the field names.

2. The best practice is to use the following standard delimiters in the .DAT file:

The following chart represents the most common delimiter characters used in Relativity,
atong with its decimal equivalent. If the source program you arc importing from uses a
different font, it can change the symbolic representation of the delimiters. If this happens,
match the delimiter characters with the decimal equivalents instead of relying on the
displayed symbol. Using the decimal equivalents will always result in a correct delimiter
match, For a complete list of delimited characters you may reference the following link.

https://help.relativitv.com/9.7'/Conteut/Relativitv/Relativitv Desktop Client/Importing/f.oad_fil
e specifications.htm

Delimiter Name Symbol Decimal Equivalent ]
Comma , 044
Paragraph bl ' 020
Quote b 254
Newline ® 174
semi-colon : 059
May 2019
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3. Date fields should be provided in the format: mm/dd/yyyy
a. E.g. “01/01/2004” and not “01/01/2004 12:01:01PM”

4. Date and time fields must be two separate fields

5. All attachments should sequentially follow the parent document/email. Parent Email and
attachment document families should be kept intact.

6. All metadata associated with email, audio files, and native electronic document collections
should be produced.

7. The DAT file for scanned paper collections must contain, at a minimum, the following

fields:
1) BEGBATES: Beginning Bates number
2) ENDBATES: Ending Bates number
3) IMAGEID: Image Key field
4) CUSTODIAN: Individual from whom the document originated

The .DAT file should NOT include document text.

For all non-redacted documents, please include the General Mctadata fields for all files and
respective metadata fields for erails and electronic documents (e.g., MS Word, MS Excel,

ete.) whére available using industry standaid technigiies. With respect to redacted documents, =

some metadata may be withheld as needed to preserve privileges.

10. Spaces and returns must match the original text. No odd characters, such as a semi-colon,
should appear in lieu of a soft-return or a space.

11. Fields provided in a .DAT file may include the following:

GENERAL Metadata Definition Field Name
BEG BATES The start bates of the document Bates Beg
END BATES The end bates of the document Bates End
BEG ATTACH start bates of attachment Bates Beg Attach
END ATTACH The end bates of attachment Bates End Altach
Page Count | Number of pages Pages
Custodian The name of the orginal cusiodian of the file Custodian
File extension The extension of the file File Extension
Confidential Value Confidential
Email type Defines |f a message file is an email or aftachment Record Type
Email Attachment Delines if email has an attachment Email Has Attachment
Fiie path The address whers the file resides on the electronic media Source Path
File Size The amount of space the fiie takes up on the electronic File Size
MD5Hash The MD35 Hash for tne original file MD5 Hash
Native File Link Relative path of submitied native files Native File
Email Metadata Definition Field Name
FROM The porsou who authored the email - Email From
TO Recipieni(s) of the email Email To
COPIED Person(s) copied on the email Email CC

T BCC Person(s) blind copied on the email Email BCC

NJ OAG - ESI Preduction Guidetines - Page 5 of 7
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Date Sent Diite The email was sent expressed usually Eastern Standard | Emait Sent Date
Time if in US

Time Sent Time the email was sent expressed usually Eastern Standard| Enail Sent Time
. Time if in US

Time Zone The time zone In which the emails were standardized Time Zone Field

Date Received

Date Received Date received in EST

Email Recelved Date

Time Received

Time Received Date received in EST

Email Received Time

Subject Subiect line of email Email Subject
Attachment Count ™Number of attachments Number of Attachments
INTFILEPATH Original Tocation of email including original file name Email Folder Path
INTMSGID Unique Message 1D Message 1D

EDocs Metadata Definition Ficld Name
Author The person who authored the document Author -

Date Created Date the document was created Created Date

Time Created Time the document was crealed Created Time

Date Last Modified Date the file was last changed/saved Last Modified Daie
Time Last Modified Time the file was last changed/saved Last Modified Time
Printed Date Date that the file was Jast printed Last Printed Date
Title Title of the document Title

Extracted Text/QCR Path Path to extracted text of the native file Extracted Text

Path Path where native Tile document was stored including File Path

12. No more than one document per database record. The database and load files should
be sorted sequentially by Bates number. Relativity displays records in the same order

they are loaded.

7 4 7 Text

Searchable text of the entire document must be provided for every record, at the document
level. For redacted documents, provide the full text for the redacted version. Delivery should be

as follows:

1. The text should be delivered as multi-page ASCII text files with the files named the
same as the ImagelD field.

2. Text files must be placed in a separate folder labeled TEXT.

3. The number of files per folder should be limited to 1000 files.

4. Note:

a. DO NOT include the searchable text in the same folder as the IMAGES

folder.

b, DO NOT include searchable text in the DAT file,

5. Native Files

Copies of original email and native file documents/attachments must be included for all

electronic productions.

1. Native files must be named with the same naming convention associated
with its associated files in the production:

NF OAG - ESI Production Guidelives - Page 6 of 7
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EXAMPLE:

NIOAG0012345 — beginning bates number from the Ioad file,
NJOAGO0012345 1if — associated image file
NJOAG0012345.1xt — associated text file
NIOAG0012345.x1s — associated native Excel spreadsheet.
2. The full path of the native file must be provided in the DAT file for the LINK field.

3. The number of native files per folder should not exceed 1000 files.

4. These files should be located in a folder named NATIVE,

B. .PDF File Production
Production in this format requires prior approval from the NJ OAG.
1. When approved, .PDF files may be produced in native file format.
2. .PDF files should be produced in separate folders.

3. All PDFs must be unitized at the document level, i.e. each PDF should represent
a distinct document; a single .PDF file cannot contain multiple documents.

4. All PDF files must contain embedded text that includes all discernable words within
the document, not selected text only. This requires all layers of the .PDF to be flattened
first,

5 If .PDF files are Bates endorsed, the PDF files must be named by the Bates range.

C. Email Native File Production

Production in this format requires prior approval from the NJ OAG. When approved,
Outlook (e.g., PST) email files may be produced in native file format. A separate folder should
be provided for each custodian.

May 2019
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QERTIFICATION OF COMPLIANCE
. May

UM , certify as follows:

I am employed by Eastern Auto Exchénge in the position of Ot : ; |

Eastern Auto Exchange’s productions and responses to the Subpoena of the Afiomey
General of the State of New Jersey, dated (the “Subpoena™) were prepared and assembled
under my personal supervision;

I 'made or caused to be made a diligent, complete and comprehensive search for all
Documents and information requested by the Subpoena, in full accordance with the
instructions and definitions set forth in the Subpoena;

Eastern Auto Exchange’s productions and responses to the Subpoena are complete and
correct to the best of my knowledge and belief]

No Documents or information responsive to the Subpoena have been withheld from
Eastern Auto Exchange’s productions and responses, other than responsive Documents or
information withheld on the basis of a legal privilege or doctrine;

All responsive Documents or information withheld on the basis of a legal privilege or
doctrine have been identified on a privilege log composed and produced in accordance with
the instructions in the Subpoena;

The Documents contained in Eastern Auto Exchange’s productions and responses to the
Subpoena are authentic, genuine and what they purport to be;

Attached is a true and accurate record of all persons who prepared and assembled any
productions and responses to the Subpoena, all persons under whose personal supervision
the preparation and assembly of productions and responses to the Subpoena occurred, and
all persons able completely to testify: (a) that such productions and responses are complete
and correct to the best of such person’s knowledge and belief; and (b) that any Documents
produced are authentic, genuine and what they purport to be; and

Attached is a true and accurate statement of those requests under the Subpoena as to which
no responsive Documents were located in the course of the aforementioned search.

EASTERN AUTO-0002



1 certify that the foregeing statements made by me are true. 1am aware that if any of the

foregoing statements made by me are willfully false, I am subject to punishment.

VLN /L A’"

/Name (si gl 1

/A/M oo

Name (print)

Dated:

EASTERN AUTO-0003
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EXRHIBIT D



BILL OF SALE EASTERN AUTO EXCHANGE
41405 KUSER RD
HAMILTON, NJ 08619
608-585-0007 Fax: 609-585-5687

SALESPERSON: Chelsea Klesling

DATE: 6/12/18
STOCK #: 11218

PURCHASER INFORMATION:

" JESSICA M BEZEK 117 609-857-1024 PR B29u34007458976
" ROBERT T RASMUSSEN e p TN
" 3037 ROUTE 208 SOUTH P 5n0g.857-1024 S TR
70 COLUMBUS, NJ 08022 " BURLINGTON P osro3/g7
VEHICLE INFORMATION: [J NEW [ USED [JDEMO  Prior Use (if known) _ _
9003 | Forp " kas0 “reack 0 ™apr [T s [™auto
B ) AT, Ghyin o Sngr D ays §F Heang
1FTNW21PO3ED18154 208854 SUPER DUTY
TRADE-IN INFORMATION: B SETTLEMENT
tear %Mh‘er e e ]Gn'm Veh:cie Frice| 11,383.63
YN Socy Type [Mi&ag-,\ ) 7 NIA
By Omed 10 SUBTOTAL| 11,383.53
Sales Tax: |~ 780.60
Mﬂmy.mﬂa 0.00 ' Jrade Alcwance OOO Title Fae: ) 185.00
ST Cucar B | Lien Fiting Fee: N/A
T _Registration Fee: 0.00
Lemon Law Administrative Fee: NfA
INSURANCE INFORMATION: Payoff on Trade-in; N/A
T Beico Indetmnity Co _ 3 _
Agent o GAP: ) 399.007
PR 4543435889 " 800-841-3000 )
LIEN MOLDER INFORMATION: '
M WESTLAKE FINANGIAL SERVICES ~ ]
S pg BOX 997592 _
e T ™ SACRAMENTO, GA 95899-7592
REMARKS: ]
] Total Due| 12,748,235
rapEN ALowancel WA |
_ ) DEPOSIT _N/A
CONTRACTUAL DISCLOSURE STATEMENT (USED VEHICLES CASH DOWN PAYMENT| 4,000.00
DNL:Y’} The Vinformai‘:ion you see on th? window form for this ]
Lo 2 o tls cartrsct. niospation on e windon o[
Translation: Gufa para compradores de vehiculos usados. La Balarice Duel] Cash [{ Finance| 8,748.23
Infofmacic'm gue ve en el formulario de la ventanilla para este financed, please see your instaliment sales
vehiculo forma parte del presente contrato. La Informacién delcontract for information ahout finance charge,
formulario de fa vsntanitia deja sin efecto toda disposicién enlinsurance, and terms of payment (other than
contrario contenida en el contrato de venta. cash),

Purchaser hereby declares thal hefshe is of legal age to fransact business and that ro unfair inducement has bean mads by
seller. This Bill of Sate and Yhe related documents nal Purchaser sigrs carlemporaneously with Wis Bl of Sale coniain the antire
agreement botween Purchaser and Seller and cangels and supersedes any prior agresment |ncludmg oral agrepmarlts refating to
the sale of the maotor vehicle. Any change to this agreemenl must be in wriling snd Seller must sign it,

The accompanying "DEALER'S OBRLIGATION ON ALL USED UEH]CLE SALES" and "WAIVER OF DEALER S OBLIGAT!DN“"’

are micorparated | il of Sala, /
g('; ‘f_ﬂm‘m’gi 5/12/18 MJ}LLL, // / Bi12/18 / ‘a’"f %/
ACCED Authorized De?‘mhlgaﬂsp"l‘a‘eﬂw:i‘ve anE AWN Fﬂ(ﬁ-’- 0-0100 Date  -Purchaser. /

ﬂ.ff 2415
Date
%05 Frazor Camputing, s,

FZ-H4-B05 rov. G115



New Jersey Office of the Attorney General

Division of Consumer Affairs
Office of Consumer Protection

PHILIP D. MURPHY 124 Halsey Street, 7! Floor, Newark NJ
Governar

SHEILA Y. OLIVER
Lt Governor

July 6, 2020

VIA HAND DELIVERY

Englishtown Auto Sales, LLC
d/b/a Woodbury Truck Center
413 Salem Ave.

Woodbury, N.J. 08096

Attention: Amjad Barakat, Owner

NOTICE OF VIOLATION AND OFFER OF SETTLEMENT

Dear Mr. Barakat:

GURBIR 5. GREWAL
Attorney General

PauL R. RODRIGUEZ
Acting Director

Mailing Address:
P.0. Box 45025
Newark, NJ 07101
(973) 504-6200

The New Jersey Division of Consumer Affairs, Office of Consumer Protection
(“Division”} is charged with enforcement of the New Jersey Consumer Fraud Act,
N.J.S.A. 56:8-1 to -210 (“CFA”). The Division has conducted an investigation of
Englishtown Auto Sales, LLC d/b/a Woodbury Truck Center (“You,” or “Your,”
“Yourself,” or “1”), located at 1246 Englishtown Road, Old Bridge, New Jersey 08857,

and has determined that you are in violation of the CFA.
The CFA specifically N.J.S.A. 56:8-2, prohibits:

The act, use or employment by any person of any unconscionable
commercial practice, deception, fraud, false pretense, false promise,
misrepresentation, or the knowing[] concealment, suppression, or
omission of any material fact with intent that others rely upon such
concealment, suppression or omission, in connection with the sale or
advertisement of any merchandise or real estate, or with the subsequent
performance of such person as aforesaid, whether or not any person has
in fact been misled, deceived or damaged thereby . . ..

The Department of Environmental Protection Air Pollution Control Act
(“DEP Rules”), N.J.A,C, 7:27-14.3(e)(2), forbid:

any person to cause, suffer, allow, or permit the sale or offer for sale of any diesel-
powered motor vehicle with a certified configuration or motor vehicle engine with
a certified configuration in which any element of design installed on such vehicle
has been disconnected, detached, deactivated, or in any other way altered or
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modified from the design of the original vehicle manufacturer.

Among the vehicle alterations forbidden by the DEP Rules are physical
alternations such as the removal of an emissions control device. Among the
maodifications forbidden by the DEP Rules are those that make the controls less effective
or software modifications that involve installing or running aftermarket software
programs designed to deactivate emissions controls without physically removing the
controls.

As set forth in the attached Certification of Investigator Jared O'Cone, You have
been found to have advertised, offered for sale and/or sold at least one diesel-powered
motor vehicle with tampered emissions controls in violation of the DEP Rules. Each
violation of the DEP Rules constitutes an unconscionable commercial practice and, as
such, a separate violation of the CFA, N.J.S.A, 56:8-2, subjecting You to civil penalties
pursuant to N.J.S.A. 56:8-13, as well as reimbursement of investigative costs and/or
attorneys’ fees, pursuant to N.J.S.A. 56:8-11 and N.J.S.A. 56:8-19.

IF YOU DO NOT CONTEST THE VIOLATIONS ALLEGED and wish to avail
Yourself of this opportunity to settle the Investigation, You should sign and return the
enclosed Answering Certification within fifteen (15} days from the date of this
Notice and agree to the following:

1. Cease and desist from engaging in any practices in violation of the
CFA and DEP Rules; and

2. Pay a civil penalty in the amount of $1,500.00.

If the above-referenced payment is received by the Division, along with your
signed Answering Certification, You need not do anything further,

IF YOU DO NOT CONTEST THE VIOLATIONS ALLEGED, but want to present
information to Division representatives about any mitigating circumstances in Your case
that may persuade the Division to reduce the civil penalty, You may request an informal
Mitigation Conference. If You request a Mitigation Conference, You will waive Your
right to an Administrative Hearing. The Mitigation Conference date is August 5,
2020 at 10:00 AM, at 124 Halsey Street, 7th Floor, Newark, New Jersey 07102, with
Investigator Jared O'Cone (“Investigator O'Cone”), a representative of the Division.
You may be accompanied by an attorney. Should You have any questions regarding
this procedure, or seek an adjournment of this date, please contact Investigator
0'Cone, who may be reached at O'ConeJ@dca.njoag.gov. Alternatively, You may
send written documentation to the Division concerning any mitigating
circumstances that You believe may persuade the Division to reduce the civil
penalty. In order to elect either of these options, You must return the enclosed
Answering Certification within fifteen (15) days from the date of this Notice.
The Division will then review this material and respond to You. '

IF YOU CONTEST THE VIOLATIONS ALLEGED, and do not wish to settle the
matter consistent with the terms set forth above, You may request a formal
Administrative Hearing by returning the enclosed Answering Certification within
fifteen (15) days from the date of this Notice. In that event, this Notice will serve as
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notice of the violations against You. You should be aware that in making a final
decision, the Director of the Division may, if violations of the above-referenced statutes
and regulations have been proven, order civil penalties and remedies other than the
settlement offer above. Specifically, You may be ordered to: pay civil penalties in
an amount up to $10,000 for the first violation and up to $20,000 for the second
violation and each subsequent violation pursuant to N.J.S.A. 56:8-13; and pay
investigative costs and attorneys’ fees to the Division, pursuant to N.J.8.A. 56:8-
11 and 56:8-19.

Before a determination is made with regard to whether an Administrative
Hearing will be conducted before the Director of the Division or referred to the Office of
Administrative Law, a Pre-Hearing Conference will be held. If you request an
Administrative Hearing, your Pre-Hearing Conference will be scheduled on August
5, 2020 at 10:00 AM, at 124 Halsey Street, 7th Floor, Newark, New Jersey 07102,
with Investigator O'Cone, a representative of the Division. You may be accompanied
by an attorney. Should you have any questions regarding this procedure, or seek an
adjournment of this date, please contact Investigator 0'Cone, who may be reached at
O'ConeJ@dca.njoag.gov. Your attendance at this Pre-Hearing Conference is
mandatory. Any failure to appear without a satisfactory explanation may result in an
order barring you from raising certain defenses at the Administrative Hearing,
pursuant to N.J.A.C. 1:1-14.4.

The purpose of this Pre-Hearing Conference is to discuss the issues in this
matter and the defenses which You may wish to raise. You should be prepared to
discuss the evidence You will propose to offer at the Administrative Hearing. It may
be helpful if You bring to the Pre-Hearing Conference a copy of any documentation
that supports Your position, If the Division determines that there are no material facts
in dispute, You will have an opportunity to submit legal arguments and any
documentation that may be relevant to the ultimate disposition of this matter. If there
are material facts in dispute, an Administrative Hearing will be scheduled. During the
Administrative Hearing, You, either personally or with the assistance of an attorney,
will have an opportunity to respond to the alleged violations and submit evidence and
present testimony as may be necessary for the Division to make a final determination.
Pursuant to N.J.A.C. 1:1-5.1, and except as provided by N.J.A.C. 1:1-5.4, a
corporation must be represented by an attorney.

IF YOU FAIL TO RESPOND to this Notice within fifteen (15) days of the date
of this Notice, the settlement offer will be withdrawn, You will be deemed in
default and the allegations against You will be deemed uncontested. Therealter,
this Notice and the underlying proofs may be reviewed by the Director of the Division,
and a Final Decision and Order on Default {“Order”) will be issued, and You may be
ordered to: pay civil penalties in an amount up to $10,000 for the first violation
and up to $20,000 for the second violation and each subsequent violation pursuant
to N.J.S.A. 56:8-13; pay Consumer restitution pursuant to N.J.S.A. 56:8-15; and
pay investigative costs and attorneys’ fees to the Division pursuant to N.J.S.A.
56:8-11 and 56:8-19. You will receive no further notice from the Division prior to
issuance of an Order. Once an Order has been entered, Your failure to pay any civil
penalties, restitution, attorneys’ fees and/or investigative costs within the time allowed
will result in the filing of a Certificate of Debt. Any subsequent violation of an Order
with a cease and desist provision may subject you to a penalty of up to $25,000
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per violation pursuvant to N.J.S.A. 56:8-18. Service of an Order will be deemed
effective if sent by first-class mail and certified mail, return receipt requested, to
Your last known mailing address. Emnglishtown Auto Sales, LLC

Should You have any questions, please contact Investigator O'Cone at
O'ConeJ@dca.njoag.gov.

New Jersey Division of Consumer Affairs
Office of Consumer Protection

By: /0577

Gregoxfr L. 0Grner
Assistant Deputy of Enforcement
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ANSWERING CERTIFICATION
(Englishtown Auto Sales, LLC)

I, , hereby acknowledge that I have
read and reviewed the Notice, regarding alleged violations of the CFA, N.J.S.A. 56:8-1
to -201.

PLEASE CHECK ONE OF THE OPTIONS BELOW:

(OPTION 1):

I DO NOT CONTEST THE VIOLATIONS ALLEGED and acknowledge the
conduct that has been alleged and agree to:

1. Cease and desist from engaging in any practices in violation of the
CFA and DEP Rules;

2. Pay a civil penalty in the amount of $1,500.00.

I am also aware that the action taken against me by the Division herein is a matter of
public record, and that the Notice and this Answering Certification are public
documents. I am enclosing herewith a certified check, cashier’s check, or money order
in the sum of $1,500.00 made payable to the “New Jersey Division of Consumer Affairs,”
which | am mailing or delivering to: New Jersey Department of Law and Public Safety,
Division of Consumer Affairs, Office of Consumer Protection, 124 Halsey Street, P.O.
Box 45025, Newark, New Jersey 07101, ATTN: Van Mallett, Lead Investigator.

Dated: By:

SIGN NAME

Name:

PRINT NAME
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(OPTION 2)

I DO NOT CONTEST THE VIOLATIONS ALLEGED and hereby waive any
rights I may have to an Administrative Hearing in this matter in order to defend myself
against any alleged violations, BUT I ask the Division to consider mitigating
circumstances in my case before rendering its final decision.

_Irequest a Mitigation Conference to present information to Division
representatives; | understand that the Mitigation Conference will be held
on August 5, 2020 at 10:00 AM , at 124 Halsey Street, 7t* Floor,
Newark, New Jersey 07102. I am aware that I may be represented by an
attorney at the Mitigation Conference.

I am submitting written documentation concerning mitigating
circumstances; ] understand that the Division will consider this material
before rendering a final decision.

I understand that, if, after considering the mitigation evidence presented, the Division
is not persuaded that any reduction in the amounts set forth above and in the Notice
is warranted or that any of the other terms or conditions should be modified, the
following terms may be ordered and I will be obligated to:

1. Cease and desist from engaging in any practices in violation of the
CFA and the DEP Rules; and

2. Pay a civil penalty in the amount of $1,500.00.

If a modification in these terms is accepted by the Division, I will be notified of the
amounts that I must pay. I am also aware that the action taken against me by the
Division herein is a matter of public record, and that the Notice and this Answering
Certification are public documents. Failure to comply may subject me to further
enforcement proceedings and any failure to make a required payment will result in the
filing of a Certificate of Debt,

Dated: By
' SIGN NAME

Name:

PRINT NAME
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(OPTION 3)

I CONTEST THE VIOLATIONS ALLEGED and request a formal Administrative
Hearing. I understand that I am required to attend a Pre-Hearing Conference on
August 5, 2020 at 10:00 AM, at 124 Halsey Street, 7th Floor, Newark, New Jersey
07102, at which the issues in this matter and the possibility of settlement will be
discussed., 1 am aware that [ may be represented by an attorney at the Pre-Hearing
Conference.

If the Division and I agree upon any essential settlement terms at the Pre-Hearing
Conference, | understand that:

1. These terms will be included in a document (“Pre-Hearing Settlement
Sheet”);
2. The Division representative and I will sign the Pre-Hearing Settlement

Sheet and I will be bound by it; and

3. The Division will send me a Consent Order which will include all
settlement terms that I must sign and return along with any required
payment to the Division within thirty (30) days of the date that the
Division sends it to me.

I further understand that if | fail to do so, the Division will present this matter to
the Director of the Division based upon this Notice, and a Final Decision and Order
After Notice of Violation will be issued. You will receive no further notice from the
Divigion prior to the issuance of a Final Decision and Order after Notice of Violation.

If the Division and I do not agree upon settlement terms at the Pre-Hearing Conference,
I will thereafter be advised of the time, date and place for the Administrative Hearing
if a determination has been made that there are material facts in dispute. I am aware
that I may be represented by an attorney at the Administrative Hearing. I am also
aware that at the time of the Administrative Hearing I may offer testimony,
documentation and legal arguments relevant to the alleged violations. I understand
that in making a final decision, the Director of the Division may, if violations of
the above-referenced statutes and regulations have been proven, order payment
of civil penalties, restitution, attorneys’ fees and investigative costs exceeding the
settlement offer in this Notice, and may order such other remedies as deemed
appropriate. [ am also aware that this proceeding is a matter of public record and that
the Notice and this Answering Certification are public documents.

Dated: By:

SIGN NAME

Name:

PRINT NAME

NOV2000008 New Jersey is An Equal Opportunity Employer . Printed on Recyeled Paper and Recyclable



Page 8 of 9

Englishtown Auto Sales, LLC
d/b/a Woodbury Truck Center
413 Salem Ave.
Woodbury, N.J. 08096

INVESTIGATIVE CERTIFICATION

I, Jared O'Cone, being of full age, do hereby certify as follows:

1.

NOV2000008

I am employed as an Investigator by the Office of the Attorney General,
Division of Consumer Affairs, Office of Consumer Protection (“Division”),
located at 124 Halsey Street, Newark, New Jersey 07102, and have held
that position at all times relevant to this Certification.

On October 9, 2019, the Division opened an investigation into vehicle
emissions tampering with a focus on the sale of tampered diesel pickup
trucks (“Emissions Tampering Investigation”).

As part of the Emissions Tampering Investigation, on December 13, 2019,
I served a Subpoena Duces Tecum (“Subpoena”) on Englishtown Auto
Sales, LLC, d/b/a Woodbury Truck Center (“Englishtown Auto Sales”).
The Subpoena requested, among other things, all of Englishtown Auto
Sales’ advertising, sales and repair documents concerning a 2008 Ford
350 SRW, with a vehicle identification number of IFTWW31R68ED94397
(“2008 Ford 350”). The Subpoena is attached as Exhibit A.

On December 16, 2019, Englishtown Auto Sales submitted documents in
response to the Subpoena (“Englishtown Document Production”),
including a Certificate of Compliance indicating that Englishtown Auto
Sales had fully complied with the Subpoena which is attached as Exhibit
B. I subsequently reviewed the Englishtown Document Production.

Englishtown Auto Sales purchased the 2008 Ford 350 on February 21,
2018, from Northway Automotive Inc. through a Manheim Remarketing,
Inc. (“Manheim®) vehicle auction. The Manheim bill of sale, which is
attached as Exhibit C, includes a notation that the 2008 Ford 350 has “no
cats.” Based on my experience investigating motor vehicle dealerships,
this terminology is commonly understood to mean that the vehicle did not
have a catalytic converter, which is an exhaust emissions control device.

Englishtown Auto Sales did not submit any repair documents, as
requested in the Subpoena, indicating that the dealership installed a
catalytic converter in the 2008 Ford 350.

On April 17, 2018, Englishtown Auto Sales sold the 2008 Ford 350 to
Xiomara Ruiz-Brito. The Buyer’s Order, which is attached as Exhibit D,
did not inform Ms. Ruiz-Brito that the vehicle did not have a catalytic
converter.
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8. The documents submitted with this Certification are true copies of the
documents in possession of the Division. Certain of the above-referenced
Exhibits contain personal identifying information. That information has
been redacted.

I certify that the foregoing statements made by me are true. 1 am aware that if
any of the foregoing statements made by me are willfully false, T am subject to

punishment.

JARED O'CONE

Dated: \hﬂ‘L (ﬂ' / ?/0 W
Newark, New Jersey
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GURBIR S. GREWAL

ATTORNEY GENERAL OF NEW JERSEY

Division of Law

124 Halsey Street - 5™ Floor

P.O. Box 45029

Newark, New Jersey 07101

Attorney for New Jersey Division of Consumer Affairs

By:  Jeffrey Koziaf
Deputy Attorney General
(973) 648-7819
ADMINISTRATIVE ACTION
SUBPOENA DUCES TECUM
THE STATE OF NEW JERSEY to: Englishtown Auto Sales, LL.C
d/b/a Woodbury Truck Center
c/o Amjad Barakat, Registered Agent
1246 Englishtown Road
Old Bridge, New Jersey 08857
YOU ARE HEREBY COMMANDED to produce to the New Jersey Division of Consumer
Affairs, Office of Consumer Protection (“Division”) through Jeffrey Koziar, Deputy Attorney
General, at 124 Halsey Street, 5% Floor, Newark, New Jersey 07102, on or before January 2, 2020
at 10:00 A.M., the following:
See Attached Schedule
In lieu of Your appearance, you may produce the documents and information identified in
the attached Schedule on or before the return date at the address listed above by Certified Mail,
Return Receipt Requested, addressed to the atfention of Jeffrey Koziar, Deputy Attorney General,
Consumer Fraud Prosecution Section. You may, at Your option and expense, provide certiﬁed,

true copies in lieu of the original documents identified in the attached Schedule by completing and

returning the Certification attached hereto.



Failure to comply with this Subpoena may render You liable for contempt of Court and

such other penalties as provided by iaw. This Subpoena is issued pursuant to the authority of the

New Jersey Consumer Fraud Act, N.J1.S.A. 56:8-1 et seq., specifically N.I.S.A. 56:8-3 and 56:8-4.

\’)4 01

e, i

Jeffrey Koziar
Deputy Attorney General

Dated:




PROOF OF SERVICE

L Opaass O Cone , being of full age, certify that on D(_m fen- /T
2019, at approximately, [0°4Yr 1 served the within  Subpoena  on
?]fq-‘ca,\a_ (}unmy\\u‘m at Hr3 Safem /11'/1/_ Wovasvey , vz , by exhibiting the

AS NLeRen relp,
Subpoena to and leaving a true copy thereof with said individual,

I certify that the foregoing statements made by me are true. Iam aware that if any of the

foregoing statements made by me are willfully false, 1 am subject to punishment.

Dated: /2///3 ,2019 v/d?”__\



CERTIFICATION OF TRUE COPY

1 certify that the copies of all documents produced in compliance with this Subpoena served

upon with the return date of January 2, 2020, are true copies of the

original documents requested in the Schedule attached to the Subpoena.
1 certify that the foregoing statements made by me are true. [ am aware that if any of the

foregoing statements made by me are willfully false, I am subject to punishment.

Dated:

Name (signature)

Name (print)

Title or Position



CERTIFICATION OF COMPLIANCE

i , certify as follows:

1 am employed by Englishtown Auto Sales in the position of ' ;

Englishtown Auto Sales’ productions and responses 1O the Subpoena of the Attorney
General of the State of New Jersey, dated December 12, 2019, (the “Subpaena”) were
prepared and assembled under my personal supervision;

[ made or caused to be made a diligent, complete and comprehensive search for all
Documents and information requested by the Subpoena, in full accordance with the
instructions and definitions set forth in the Subpoena;

Englishtown Auto Sales’ productions and responsés to the Subpoena are complete and
correct to the best of my knowledge and belief; '

No Documents or information responsive to the Subpoena have been withheld from
Englishtown Auto Sales’ productions and responses, other than responsive Documents ot
information withheld on the basis of a legal privilege or doctrine;

All responsive Documents or information withheld on the basis of a legal privilege or
doctrine have been identified on a privilege log composed and produced in accordance with
the instructions in the Subpoena;

The Documents contained in Englishtown Auto Sales’ productions and responses to the
Subpoena are authentic, genuine and what they purport to be;

Attached is a true and accurate record of all persons who prepared and assembled any.
productions and responses 10 the Subpoena, all persons under whose personal supervision
the preparation and assembly of productions and responses t0 the Subpoena occurred, and
all persons able completely to testify: (a) that such productions and responges are complete
and correct to the best of such person’s knowledge and belief; and (b) that any Documents
produced are authentic, genuine and what they purport to be; and

Attached is a true and accurate statement of those requests under the Subpoena as to which
no responsive Documents were Jocated in the course of the aforementioned search.



I certify that the foregoing statements made by me are true. [ am aware that if any of the

foregoing statements made by me are willfully false, I am subject to punishment.

Dated:

Name (signature)

Narme (print)



SCHEDULE

INSTRUCTIONS AND DEFINITIONS

A. INSTRUCTIONS:

1. This Request is directed to Englishtown Auto Sales, LLC d/b/a Woodbury Truck
Center (“Englishtown Auto Sales”), as well as its owners, officers, directors, shareholders,
founders, managers, agents, servants, employees, representatives, afttorneys, corporations,
subsidiaries, affiliates, successors, assigns or any other Person(s) acting or purporting to act on its
behalf.

2. Unless otherwise specifically indicated, the period of time encompassed by this
Request shall be December 1, 2016 to the date of Your response to this Subpoena.

3. Unless otherwise specifically indicated, capitalized terms are defined as set forth in
the Definitions below.
4, You are reminded of Your obligations under law to preserve Documents and

information relevant or potentially relevant to this Subpoena from destruction or loss, and of the
consequences of, and penalties available for, spoliation of evidence. No agreement, written or
otherwise, purporting to modify, limit or otherwise vary the terms of this Subpoena, shall be
construed in any way to narrow, qualify, eliminate or otherwise diminish Your aforementioned
* preservation obligations. Nor shall You act, in reliance upon any such agreement or otherwise, in
any manner inconsistent with Your preservation obligations under the law. No agreement
purporting to modify, limit or otherwise vary Your preservation obligations under law shall be
construed as in any way narrowing, qualifying, eliminating or otherwise diminishing such
aforementioned preservation obligations, nor shall You act in reliance upon any such agreement,
unless a Deputy Attorney General confirms or acknowledges such agreement in writing, or makes
such agreement a matter of record in open court.

5. If there are no Documents responsive to any particular Subpoena request, You shall
so certify in writing in the Certification of Compliance attached hereto, identifying the paragrapy
number(s) os the Subpoena request concerned. '

6. If a Request requires the production of Documents the form and/or content of which
has changed-over the relevant period, identify the period of time during which each such Document
was used and/or otherwise was in effect.

7. Unless otherwise specifically indicated, each and every Document produced shall
be Bates-stamped or Bates-labeled or otherwise consecutively numbered and the Person making
such production shall identify the corresponding Document Request Number[s] to which each
Document or group of Documents responds.



8. Electronically Stored Information should be produced in the format specified n
Exhibit A. -

9. Regardless of whether a production is in electronic or paper format, each Document
shall be produced in the same form, sequence, organization or other order or Jayout in which it was
maintained before production, Including production of any Document or other material indicating
filing or other organization. Such production shall Include any file folder, file jacket, cover or
similar organization material, as well as any folder bearing any title or legend that contains no
Document. Likewise, all Documents that are physically attached to each other in Your files shall
remain so attached in any production; or if such production is electronic, shall be accompanied by
notation or information sufficient to indicate clearly such physical attachment.

10, If one or more Documents or any portions thereof requested herein are withheld
under a claim of privilege or otherwise, identify each Document or portion thereof as to which the
objection is made, together with the following information: |

a. The Bates-stamp or Bates-label of the Document or portion thereof as to
which the objection is made;

b, Each author or maker of the Document;

C. Each addressee or recipient of the Document or Person to whom its contents
were disclosed or explained,

d. The date thereof;

€. The title or description of the general nature of the subject matter of the
Docurmnent and the number of pages;

f. The present location of the Document;
g. Each Person who has possession, custody or control of the Document;
h. The legal ground for withholding or redacting the Document; and

i, If the legal ground is attomey-client privilege, You shall indicate the name
of the attorney(s) whose legal advice is sought or provided in the Document.

11.  Inthe event that any Document which would have been responsive to this Request
has been destroyed or discarded, identify that Document and also include: :

a, The date of the Document’s destruction or discard;
b. The reason for the destruction or discard; and
c. The Persons authorizing and/or carrying out such destruction or discard.



12. A copy of the Certification of Compliance provided herewith shall be completed
and executed by all natural persons supervising or participating in compliance with this Subpoena,
and You shall submit such Certification(s) of Compliance with Your response to this Subpoena.

13.  Ina schedule attached to the Certification of Compliance provided herewith, You
shall Identify the natural person(s) who prepared or assembled any productions or responses {0
this Subpoena. You shall further Identify the natural person(s) under whose personal supervision
the preparation and assembly of productions and responses 10 this Subpoena occurred. You shall
further Identify all other natural person(s) able to competently testify: (a) that such productions
and responses are complete and correct to the best of such person’s knowledge and belief; and (b)
that any Documents produced are authentic, genuine and what they purport to be.

B. DEFINITIONS:

1. “Advertisement” shall be de\rf'med in accordance with N.J.S.A. 56:8-1(a) and/or
NIA.C. 13:45A-26A3. This definition applies to other forms of the word “Advertisement”
Including “Advertise” and “Advertised.”

2. “Any” includes “all” and vice versa.

3. “Concerning” means relating to, pertaining to, referring to, describing, evidencing
or constituting.

4. “Consumer” means any Person who is offered Merchandise, defined in accordance
with N.J.S.A. 56:8-1(c), for Sale.

5. “Correspondence” means any Document intended to transmit information
Including letters, memoranda, electronic mail, faxes, “instant messages”, “text messa es”, voice
" 3 Ed > 2 ?

mail messages and handwritten and other notes.

6. “Document” Includes all writings, word processing documents, and records saved
as a .pdf, spreadsheets, charts, presentations, graphics/drawings, images, emails and any
attachments, instant messages, text messages, phone records, websites, audio files and any other
Glectronically Stored Information. Documents Include originals and non-identical duplicates. If
a printout of an electronic record is a non-identical copy of the electronic version (for example,
because the printout has a signature, handwritten notation, or other mark or attachment not
included in the computer document), both the clectronic version in which the Document was
created and the non-identical original Document must be produced.

7. “Elecfronically Stored Information” or “ESI” means electronically stored
information, Including all Documents maintained in electronic format.

8. “Bnglishtown Auto Sales” means Englishtown Auto Sales, LLC, d/b/a Woodbury
Truck Center, as well as its owners, officers, directors, shareholders, founders, managers, agents,
servants, employees, representatives, atiorneys, corporations, subsidiaries, affiliates, successors,
assigns, or any Person acting or purporting to act on its behalf

9



“Include” and “Including” shall be construed as broadly as possible and shall mean

“withoilimitation.”

10. “Motqr Vehicle” shall be defined in accordance with N.J.A.C. 13 :'45A-26A.3.

11, “NIMVC” refers to the New Jersey Motor Vehicle Commission.

12.  “Personfs]” shall be defined in accordance with N.J.S.A. 56:8-1(d). |

13.  “Sale” shall be defined in accordance with N.J.S.A. 56:8-1(e).

14. “You” and “Your” mean Englishtown Auto Sales, LLC d/b/a Woodbury Truck
Center.

15.  Asused herein, the terms “all” and “each” shall be construed as all and each.

16.  Asused herein, the conjunctions “and” and “or” shall be interpreted conjunctively

and shall not be interpreted disjunctively to exclude any information otherwise within the scope of
this Request. References to the singular include the plural and references to the plural include the

singular.
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DOCUMENT REQUESTS

1. For the Motor Vehicles identified on “Schedule A” below, produce the following
Documents within the care, custody, and/or control of Englishtown Auto Sales:

(a) Motor Vehicle Advertisements;
(b)  Any and all Documentation relating to the purchase of the Motor Vehicles at
- auctions, Including those administered by Manheim Remarketing, Inc.;
(c) Retail buyers’ orders;
(d) Consumer credit applications;
(e) Factory invoices;
(f) Finance contracts;
(g) Worksheets of all salespersons and/or sales managers;
(h)  Proof of payments made by You to the NIMVC for registrations and fitles;
(1) Proof of payment of taxes by You to the New Jersey Division of Taxation for each
Motor Vehicle sold;
) Correspondence, ‘
k) Repair or body work to the Motor Vehicle; '
() Origin of the Motor Vehicle; and
(m) Rebates issued.
2 Records/details of any suspension(s)/revocation(s) of your used motor vehicle dealer’s

license between 2016 and today, including:

(a) Dates during which Your license was suspended,

(b) Reason(s) for suspension and/or revocation,

(c) Date(s) on which Your license was reinstated; and

{d) Fine(s) paid and/or any and all remedies made in order to reinstate Your license;

Il



Schedule A

Year/Make/ Model YIN
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State of New Jersey
OFFICE OF THE ATTORNEY GENERAL
DIVISION GF LAW

Guidelines for the Production of Electronically Stored Information

These guidelines outline the technical requirements for producing scanned paper collections,
email, and other electronically stored information (ESI) to the Division of Law {(NJ DOL) in the
New Jersey Attorney General’s Office (NJ OAG), where the production will be loaded to Relativity
software to search, review and retrieve documents. These guidelines are intended for use by a
krowledgeable party that is familiar with the technical aspects of ESI including document storage,
organization, and format issues. Any proposed production in a format other than those identified
below must be discussed with and approved by the NJ OAG.

1. General Instructions

1. A cover letter should be included with each production, The cover letter should list each
piece of media (hard drive, thumb drive, DVD or CD) included in the production along
with the Bates range.

2. Documents created or stored electronically MUST be converted or processed to TIFF
files, Bates numbered, and include fully searchable text (OCR), not printed o paper or
.PDF files.

3. Data can be produced on CD, ‘DVD, hard drive, or other removable media. Use the
media requiring the least number of deliverables.

4, Each piece of media should be “self-contained,” for example, if 5 CDs arc provided, cach
must have its own associated load file. CD or other media can be separated over time and
this practice ensures IT’s ability to reload any particular piece of media at any time.

Label all media (printed not handwritten) with the following!
Case number.

Production date

Bates range

Disk number (1 of X), if applicable

L

po o

May 2019
NJ OAG - ES}] Production Guidelines - Page 1 of 7



6. For a given project, all load files should use the same field names, ordering and structure
as the first delivery.

7. Bnsure there are no truncated file or folder nammes in your production. These would be
indicated by a tilde ~. (E.g. AAA000~1.TIE).

8. When reviewing vour load file, missing ot empty folders indicate a potential problem. If
your image folder contains subfolders 012, 013 and 015, your first question should be
what happened to 001-011 and 014. -

9. Organize productions by custodian, unless otherwise instructed. All documents from an
individual custodian should be confined to a single load file.

10. All productions should be checked and produced free of computer viruses or other malware.

11. Passwords for documents, files, compressed archives and encrypted media should be
provided separately either via email or in a separate cover letter from the custodian,

II. - Delivery Formats

Subpart A of this section sets forth the standard production format. Under limited
circumstances, it may not be possible to produce ESI in that preferred format. Under those
circumstances, and with prior approval of the NJ OAG, .PDF files and Email native files may be
produced in the formats provided in subparts B. and C. of this section, respectively.

A, Production Format

All scanned paper, email and native file collections should be converted or processed to
TIFF files, Bates numbered, and include fully searchable text (OCR). Most document
* productions will contain the elements listed below:

F¥older labeled IMAGES
Folder labeled DATA
Folder labeled TEXT
Folder labeled NATIVES

1. ‘Bates Numberihg

The Bates nurnber must be a unique, consistently formatted identifier consisting of an
alpha prefix along with a fixed length number for each custodian, e.g., “ABC0000001”. This
format must remain consistent across all production numbers. The number of digits in the
numeric portion of the format should not change in subsequent productions, nor should spaces,
hyphens, or other separators be added or deleted. Avoid Bates prefixes containing characters
other than A through Z.

2. Images
May 2019
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a. Generally

1. Black and White images should be single-page, Group IV TIFS (1 bit), and scanmed at 200-
300 DPI (Presentation software such as PowerPoint, AUTOCAD images and Spreadsheet
images are exceptions please see step 4 below.) Color images should be single-page JPGS.

2, File names cannot contain embedded spaces.
3. The number of TIFF files per folder should not exceed 1000 files.

4. Rendering PowetPoint, AUTOCAD images and Excel files to images: :
i. PowerPoint: All pages of the file should be scanned in full slide image format, with
any spezker notes following the appropriate slide image.
ii. AUTOCAD images: If possible, files should be scanued to single page JPEG (JPG)
file format. Color images can be discussed on a case by case basis.
i#l, Excel: A placeholder image, named by the IMAGEID of the file, may be used.

b. Image Cross-Reference File

The image cross-reference file is needed to link the images to the database. It is a comma-
detimited file consisting of seven fields per line. There must be 2 line in the cross-reference file for
every image in the database. The format is as follows: '

ImagelD, VolumeLabel, ImageFilePath, DocumentBreak, FolderBreak, BoxBreak, PageCount

[magelD: The unique designation that is used to identify an image.
Note: This TmagelD key must be a unique and fixed length number. This
number will be used in the DAT file as the ImagelD field that Hnks the
database to the images. The format of this image key must be consistent
across ali productions. It is recommended that the format be a 7 digit number
to allow for the possible increase in the size of a production.

VolumeLabel: Optional, but names for volumes should not be longer than eight
: characters, with a suffix not wider than three characters.
ImageFilePath: The full path to the image file.

DocumentBreak: The letter “Y” denotes the first page of a document. If this field is blark,
then the page is not the first page of a document,

FolderBreak:  Leave empty
BoxBreak: . Leave empty
PageCount: Optional

Sample IMAGE Load file (Often referred to as-Opticon or OPT file)....

IMG0000001,IMG01, EAMAGES\001NIMG0000001.TTF, Y, 3
IMG0000002,IMGC 1L, EAIMAGES\00 IMG0000002, T1F,,,.
IMG0000003,IMGO1,EAIMAGESWO0 1\NMG0000003.TTF, ,,
IMGD000004,IMGO1, EAIMAGES\00 1\IMG0000004. TIE, Y ,,,2
IMG0000005,IMGO L, EAIMAGES\001MMG0000005. TIF, Y.,

May 2019
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The fields are, from left to right:

e Field One - (IMGO000001) — page identifier

» Tield Two — (IMGO1) — the volume identifier not required

« Field Three — (EAIMAGES\001\IMG0000001.TIF) - a path to the image to be loaded
¢ Field Four - (Y) — Document marker — a “Y” indicates the start of a unique document
¢ Field Five — (blank) — can be used to indicate a folder

s Field Six — (blank) — can be used to indicate box

e Field Seven — (3) — used to store page count

Note: Only images belong in the Opticon load file, If OCR files are included in the same folder
as the images, errors will occur when retrieving the images.

3. DATA Load File (.DAT file)

The data file (DAT) contains all the fielded information that will be loaded into the
datahase, Data can be delivered utilizing standard delimited files for coded data (DAT) and . TXT
files for OCR datd. The data file (DAT) contains all of the fielded information that will be loaded
into the database:

1. The first line of the .DAT file must be a header row identifying the field names.

2. The best practice is to use the following standard delimiters in tﬁe DAT file:

The following chart represents the most commeon delimiter characters used in Relativity,
along with its decimal equivalent. If the source program you are importing from uses a
different font, it can change the symbolic representation of the delimiters, If this happens,
match the delimiter characters with the decimal equivalents instead of relying on the
displayed symbol, Using the decimal equivalents will always result in a correct delimiter
match. For a complete list of delimited characters you may reference the following link.

httns://help.relativity.com/9.7/Content/Relativity/Relativity Desktop Client/Importing/Load fil
¢ specifications.hitm '

Delimiter Name Symbol Decimal Equivalent
Comma . 044
Paragraph ' A 020
Quote b 254
Newline ® 174
semi-colion : 059
May 2019
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3. Date fields should be provided in the format: mm/dd/yyyy
a. E.g. “01/01/2004” and not “01/01/2004 12:01:01PM”
4, Date and time fields must be two separate fields
5. All attachments should sequéntially follow the parent docurment/email. Parenl Email and
attachrent document families should be kept intact.
6. All metadata associated with email, audio files, and native electronic document collections
should be produced.
7. The .DAT file for scanned paper collections must contain, at a minimum, the following
fields:
1) BEGBATES: Beginning Bates number
2) ENDBATES: Ending Bates number
3) IMAGEID: Image Key field
4) CUSTODIAN: Individual from whom the document originated
8. The .DAT file should NOT include document text.
9. For all non-redacted documents, please include the General Metadata fields for all files and

respective metadata fields for emails and electronic documents (e.g., MS Word, MS Excel,
etc.) where available using industry standard techniques. With respect to redacted documents,

some metadata may be withheld as needed to preserve privileges.

10. Spaces and returns must match the original text. No odd characters, such as a semi-colon,
should appear in lieu of a soft-return or a space.

L1, Fields provided in a .DAT file may include the following:

Field Name

GENERAL Metadata Definition

BEG BATES The start bates of the document Bates Beg

END BATES The end batgs of the document Bates End

BEC ATTACH start bafes of attachment Bates Beg Attach
END ATTACH The end bates of attachment Bates End Attach
Page Count Number of pages Pages

Custodian The name of the original cusfodian ofthe file Custodian

File extension The exiension of the file File Exiension
Confidential Valug Confidential

Email type

Defines if a message file is an email or attachment

Record Type

Email Atfachment

Defines it emall has an ajtachment.

Email Has Attachment

Source Path

File path The address where the file resides on the electronic media

File Size The amount of space the Nle takes up on the elecironic File Size
MD 3Hash The M5 Hash for the original file MD3 Hash
Native File Link Relative path of submittcd native files Native Fite
Email Metadata Definition Field Name
FROM The person who authored the email Email From
TO Recipieni(s) of the email Email To
COPIED Person(s! copied on the email Email CC
BCC Person(s) blind conied on the emall Email BCC

NI OAG - ESI Production Guidelines - Page 5 of 7
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Email Sent Date

Date Sent Diale the email was sett expressed usually Eastern Standard
Time if in US )

Time Sent Time the email was senf expressed usually Eastern Standard| Email Sent Time
Time ifdn US X

Tims Zone The time zone in which the emails were standardized Time Zone Field

Date Received

Date Received Daie received in EST

Email Received Date

Time Received

Time Received Date received in EST

Email Received Time

Subiject Subject line of email Email Subject
Attachment Count Number of attachments Number of Attachments
INTFILEPATH Original location of email including original file name Email Folder Path
INTMSGID Unique Message 1D Message 1D

EDocs Metadata Definition Field Name

Author The person who authored the document Author

Date Created Date the document was ¢reated Created Date

Time Created Time the document was created Created Time

Date Last Modified

Date the file was last changed/saved

Last Modifted Date

Trme Last Modihed Time the file was [ast changed/saved Last Moditted Time
Printed Date Date that the file was last printed Last Printed Date
Title Title of the document Title

Extracted Text/QCR. Path Path 1o extracted text of the native file Extracted Text
Path Path wihere native file document was stored including File Path

12. No more than one document per database record. The database and load files should
be sorted sequentially by Bates number. Relativity displays records in the same order

they are loaded.

4. Text

Searchable text of the entire document must be provided for every record, at the document
level. For redacted documents, provide the full text for the redacted version. Delivery should be

as follows:

1. The text should be delivered as multi-page ASCII text files with the files named the
same as the ImagelD field.

2. Text files must be placed in a separate folder Jabeled TEXT.

3. The number of files per folder should be limited to 1000 files,

4, Note:

b. DO NOT include searchable text in the DAT file.

5. Native Files

a. DO NOT include the searchable text in the same folder as the IMAGES
folder.

Copies of original email and native file documents/attachments must be included for all

electronic productions.

1. Native files must be named with the same naming convention associated
with its associated files in the production:

NI QAG - ESI Production Guidelines - Page 6 of 7
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EXAMPLE:
NJOAG0012345 — beginning bates number from the load file.
NJOAG0012345 tif — associated image file
NIJOAGO012345.txt — associated text file
NJOAGD012345 xls — associated native Excel spreadsheet.
2. The full path of the native file must be provided in the .DAT file for the LINK field.

3. The number of native files per folder should not exceed 1000 files.

4, These files should be located in a folder named NATIVE.

B. PDF File Production
Production in this format requires prior approval from the NJ OAG.
1. When approved, .PDF files may be produced in native file format.
2, .PDF files should be produced in separate folders,

3. All PDFs must be unitized at the document level, i.e. each .PDF should represent
a distinet document; a single PDT file cannot contain multiple documents.

4, All .PDF files must contain embedded text that includes afl discernable words within
the document, not selected text only. This requires all layers of the PDF to be flattened

first.

5, If .PDF files are Bates endorsed, the .PDF files must be named by the Bates range.

C. Email Native File Production

Production in this format requires prior approval from the NJ OAG. When approved, .
Outlook (e.g., PST) email files may be produced in native file format, A separate folder should
be provided for each custodian.

‘ May 2019
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Dec 16 2019 1215°M Wooadbury Trudk Center 8568451010 page 1

!\J

CERTIFICATION OF COMPLIANCE
I 4;”3@/ [}?ﬁt/‘: cnf» , certify as follows:

[ am employed by Englishtown Auto Sales in the position of Jeter /-"’7/4”"{"#/’;

Englishtown Auto Sales’ productions and responses to the Subpoena of the Attomey
General of the State of New Jersey, dated December 12, 2019, (the “Subpoens™) wese
prepared and assembled under my personal supervision;

I made or caused to be made a diligent, complete and comprehensive search for all -
Documents and information requested by the Subpoena, in full accordance with the
instructions and definitions set forth in the Subpoena;

Englishtown Auto Sales’ productions and responses fo the Subpoena ate complete and
correct to the best of my knowledge and belief; ‘

No Documents or information responsive to the Subpoena have been withheld from
Englishtown Auto Sales’ productions and responses, other than responsive Documnents or
information withheld on the basis of a legal privilege or doctrine;

All responsive Documents or information withheld on the basis of a legal privilege or
doctrine have been identified on a privilege log composed and produced in accordance with
the instructions in the Subpoena,

The Documents contained in Englishtown Auto Sales’ productions and responses to the
Subpoena are authentic, genuine and what they purpott to be;

Attached is a true and sccurate record of all persons who prepared and assembled eny
productions and responses to the Subpoena, all persons under whose personal supervision
the preparation and assembly of productions and responses to the Subpoena occurred, and
all persons able completely to testify: (a) that such productions and responses are complete
and correct to the best of such person’s knowledge and belief; and (b) that any Documents
produced are authentic, genuine and what they purport to be; and

Attached is a true and accurate statement of those requests under the Subpoena as to which
no responsive Documents were located in the course of the aforementioned search.
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page &

Dec 16 2049 1215PM Woodbury Truck Center 8368431010

BUYER'S GOPY . KEY
MANHEIM NEW JERSEY © o 1018-8-9-240
730 ROUTE 68 _

. BORDENTOWN, NJ 08503
P PH{60Y) 298-3400 FAX(609) 29)-7921 | IFTWW3IR63ED94397

\Am) W MAKE MOOEL/SUE mm_u:mm o _ mOU{ ..

;2008 |FORD OSRWAXICR * © CREW
ANN COND: NOTES:
NO CATS

How Paid: G ‘ . 15 FLEAK  EOL0 6Y
Floor Agency: NEXT

L GR SE (F DUR PLATE ENMG SHAMATL HERESY .1mmmm T PAY
TR o e o R R B e e i

AGHEEMENT UM BEVEASE SIDE.

AETTTTTTT

5322633 5082070

PURCHASERS SYGNATURE BLIVER:
PURCHASER WUST BETURN SIGHED COPY DF DDOWETER DISCLOSURE STATEMENT (FRONT &
BAGK OF THLE.IF bD% OF TITLE) 10 TEANSREROR (SALER) UR BE SUBJECT TO LWL &
CAIMIAL PENALTIED, INCLUDMG FINES AND JAIL Tivth in Meooge Aol {D8¢; 48 TFA. 560.5 13,

ABCTION INVERS BALIT Y NH:

THE ACCURACY OF THE DOOMETER REATHNG

DOCUMENT NOT VALID FOR EXPORT

7
{
_ : m,v NORTHWAY AUTOMOTIVE INC o w_._«mnm?m?ﬁgsnxmuzn :
ﬁ 5392592 01 #2657 RT 15 SOUTH Howean | mﬁcm: g AVERAGE
# ENGLISHTOWN AUTO SALES LLC il L ANE HOPATCONG. NJ 07849 "
Wc 413 SALEM AVE NOTICE:
, Do not re-purchasa or fhance
Wm WOODBURY M) 08696 Do ot re-puronase o
WO « Auction setaing secuity interest in
'H o aMIAD BARAKAT : ) ) . <mZ&m unill good funds recsived.
o SRONETER BISCLOSURE STATEMRT Soolen 805 Ssslonin o
= MILEAGE UPON TRANSFER “OF OWNERSHIP, FAIURE TO COMPLETE ©OR :
_.m _ﬁbgin A FALSE STATEMENT. MAY AESLILT IN FINES AN/OR IMPRHISONMENT. SELLING Q WQQ QO
m E3 (1) 2 haceby cardity o tha Ea...w...n.»m,ﬂw knowiedgs the edometer Teading PRICE 3§ 1 2 -
B A s A A rofiects the amouri of mioagy inxcess ofits dischanical ypfs. | BUYVERS 335.00
. Fot y B HAME, (F o N i it
F . i - X 27 ¥ hereby 832 hat the odameter reading i NOT the actual milea OTHER -
P XSignature On File ¢ “liwﬂzwzm- o_uo-__maﬁax anmm_uhﬁmv % 1FEES 3 150.00
| . :

L ,

. STATE THAT THE ORDONMETER NOW READS

[ 189108.DI1G MILESNDTENTHS)ANDTOTHEBESTORMY | - ‘

- éﬂérmuﬂm\ﬂih_.mﬂlm_u_hnﬁ._.mv THEAL TUAL MREALE OF THEVEHIGLE |7 - - S

.Um. _u:mmmw HEREIN, CZrmm.m MOTED D:n_ummw.ﬁ.—»{ ABGVE. - [ s

For vl resonied I runovw.,a& dasign orttansior the <oon. 3@.&0_3 oa this documerd
1 e plichazer pomedatien: : .

TR S R - NET s T11,275.00
NOT A RECEIPT OF PAYMENT FRRIEE e O ST

i THIE Sk

W
|
__
|
|

% (8 EOLELY & _.w..zvbnnxu:_mn?.nmz THE BUYHGAND SELLING t...:__

£ M0 PECHESENTATON OF THLE YO TotND DA RTIES it HACE' O N TE NbED UBIECT. (0 AGHERAGHT ON 3EVESE SIDE
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Dec 16 2019 12:15PM Woodbury Truck Center 8568451010 page 2

BUYER'S ORDER

Buyer/Co-Buyer Name(s) and Addresalas)
Xiomara Ruiz-Brito

502 § 4th

Vineland, NJ 082380

Dealer/Seller Name and Addrass
Wouodbury Truck Center
413 Salem Ave

Woodbury, NJ 08086

(856) 845-1000 (856) 507-0132

Stock No, NGDS4397

Salesparson

Oeta &/17/2018

Payoff good through -

Approved

Payofl N/A

App N¢. Contract No. App# 44116289
Vehicle lijformation: ¥ Jtemization of Sale
C New B Used C bDemo 1. Vehicle Safes Price , ¢ 17000.00
Year 2008 Lie. No. 2. Sales Tax $ 947 .31
Make Ford Odometer Reading 189108 3. Subtotal (Add lines 1-+32) $ 17947.31
Modsl F380 Super Duty Cr Color Title, Licensa & Qther Fees .
Body Stvle Pickup 4 . b —
VIN 1FTWW3TRB8EDS4 287 B, §
Other 6. ... %
Insurance lnforimation” g. Total Documentary Fee $ 299.00
Buyer has arranged Insurance on tha motar vehicle, 9, License and Reg. Fee $ 196.50
insuranse Company 10. Temp, Tag Fee A NA
Poiicy No. : i1, Title Fee $_ o NA
N 12, Local Use Fee 8 N/A
Trade-ti Informatio 13, Tire Fee $ N/A
Trada-in"1 14, Dther Fees 4 N/A
Year 2003 tic. No, 15, Total Other Focs $ 455,50
Make Ford Odometer Heading 167040 {Add dines 4 through 14} .
Modal F250 Super Duty Sup Celer biack Additiohal Products :
Body Stvle Pickup 18, $ N/A
VIN 1FTNX21L73EABBSES 17. $ .. _NA
Lienhaider Name 14, § N/A
Addrass : . 19, 4 N/A
7 20, ' $ N/A
Phona Payoft NIA 21, § -
Payoff good through 22, R e 8
Apptoved A i B
’ 24.Total Products 4 NiA
Trade-in 2 {Add lines 16 through 23)
Year Lie, No. 25.Cash Sale Price {Add lines 3+15+24) § 18402.81
Make Odomatar Reading 26, Trade-in Allowance § _3000.00
Model Color 27.Less Payolf & - NA
Body Style 28.Net Trade Allowanca {Line 26-27) $_.. 300000,
VIN 29, Cash Down Payment $__._1000.00
" Lienholder Name 30, Datarred Down Payment $ 0 NA
Address 31.Total Down Payment $ 4000.00
{Line 28+ 29+ 30}
Fhone 32, Towl Balance Dug (Line 25-31) $_ 1440281

Buyer's Qrder - K
Benkers Systems T

Welters Kitwrar Finontiat Senviser & 2008, 2004

BUY-OROERNJ 8728/200G9



New Jersey Office of the Atforney General

Diviston of Consumer Affairs
Office of Consumer Protection GURBIR S. GREWAL

PHILIP D. MURPHY 124 Halsey Street, 7" Floor, Newark NJ Attorney General
Governor
PauL R. RODRIGUEZ

SHEILA Y, OLIVER Acting Directar

LE Governor

July 6, 2020 Mailing Address;

P.0O. Box 45025
MNewark, NJ 07101

VIA HAND DELIVERY (973) 504-6200

King of Cars and Trucks, Inc.
d/b/a King of Cars

1229 Broadway

Westville, New Jersey 08093
Attention: Zachary Polsky, Owner

NOTICE OF VIOLATION AND OFFER OF SETTLEMENT

Dear Mr. Polsky:

The New Jersey Division of Consumer Affairs, Office of Consumer Protection
(“Division”) is charged with enforcement of the New Jersey Consumer Fraud Act,
N.J.S.A. 56:8-1 to -210 (“CFA”). The Division has conducted an investigation of King
of Cars and Trucks, Inc., d/b/a King of Cars (“You,” or “Your,” “Yourself,” or “1”), located
at 1229 Broadway, Westville, New Jersey 08093, and has determined that you are in
violation of the CFA.

The CFA specifically N.J.S.A. 56:8-2, prohibits:

The act, use or employment by any person of any unconscionable
commercial practice, deception, fraud, false pretense, false promise,
misrepresentation, or the knowing[] concealment, suppression, or
omission of any material fact with intent that others rely upon such
concealment, suppression or omission, in connection with the sale or
advertisement of any merchandise or real estate, or with the subsequent
performance of such person as aforesaid, whether or not any person has
in fact been misled, deceived or damaged thereby . . ..

The Department of Environmental Protection Air Pollution Control Act Rules
(“DEP Rules”), N.J.A.C. 7:27-14.3(e)(2), forbid:

any person to cause, suffer, allow, or permit the sale or offer for sale of any diesel-
powered motor vehicle with a certified configuration or motor vehicle engine with
a certified configuration in which any element of design installed on such vehicle
has been disconnected, detached, deactivated, or in any other way altered or
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modified from the design of the original vehicle manufacturer.

Among the vehicle alterations forbidden by the DEP Rules are physical
alternations such as the removal of an emissions control device. Among the
modifications forbidden by the DEP Rules are those that make the controls less effective
or software modifications that involve installing or ruaning aftermarket software
programs designed to deactivate emissions controls without physically removing the
controls.

As set forth in the attached Certification of Investigator Jared O'Cone, You have
been found to have advertised, offered for sale and/or sold at least one diesel-powered
motor vehicle with tampered emissions controls in violation of the DEP Rules. Each
violation of the DEP Rules constitutes an unconscionable commercial practice and, as
such, a separate violation of the CFA, N.J.8.A. 56:8-2, subjecting You to civil penalties
pursuant to N.J.8.A. 56:8-13, as well as reimbursement of investigative costs and/or
attorneys’ fees, pursuant to N.J.S.A, 56:8-11 and N.J.S.A. 56:8-19.

IF YOU DO NOT CONTEST THE VIOLATIONS ALLEGED and wish to avail
Yourself of this opportunity to settle the Investigation, You should sign and return the
enclosed Answering Certification within fifteen (15) days from the date of this
Notice and agree to the following:

1. Cease and desist from engaging in any practices in violation of the
CFA and DEP Rules; and

2. Pay a civil penalty in the amount of $1,500.00.

If the above-referenced payment is received by the Division, along with your
signed Answering Certification, You need not do anything further.

IF YOU DO NOT CONTEST THE VIOLATIONS ALLEGED, but want to present
information to Division representatives about any mitigating circumstances in Your case
that may persuade the Division to reduce the civil penalty, You may request an informal
Mitigation Conference. If You request a Mitigation Conference, You will waive Your
right to an Administrative Hearing. The Mitigation Conference date is August 5,
2020, at 11:30 AM, at 124 Halsey Street, 7tt Floor, Newark, New Jersey 07102,
with Investigator Jared O'Cone (“‘Investigator O'Cone”), a representative of the
Division. You may be accompanied by an attorney. Should You have any questions
regarding this procedure, or seek an adjournment of this date, please contact
Investigator O'Cone, who may be reached at O'ConeJ@dca.njoag.gov. Alternatively,
You may send written documentation to the Division concerning any
mitigating circumstances that You believe may persuade the Division to reduce the
civil penalty. In order to elect either of these options, You must return the
enclosed Answering Certification within fifteen (15) days from the date of this
Notice, The Division will then review this material and respond to You.

IF YOU CONTEST THE VIOLATIONS ALLEGED, and do not wish to settle the
matter consistent with the terms set forth above, You may request a formal
Administrative Hearing by returning the enclosed Answering Certification within
fifteen (15) days from the date of this Notice. In that event, this Notice will serve as
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notice of the violations against You. You should be aware that in making a final
decision, the Director of the Division may, if violations of the above-referenced statutes
and regulations have been proven, order civil penalties and remedies other than the
settlement offer above. Specifically, You may be ordered to: pay civil penalties in
an amount up to $10,000 for the first viclation and up to $20,000 for the second
violation and each subsequent violation pursunant to N.J.S.A, 56:8-13; and pay
investigative costs and attorneys’ fees to the Division, pursuant to N.J.S.A. 56:8-
11 and 56:8-19.

Before a determination is made with regard to whether an Administrative
Hearing will be conducted before the Director of the Division or referred to the Office of
Administrative Law, a Pre-Hearing Conference will be held. If you request an
Administrative Hearing, your Pre-Hearing Conference will be scheduled on August
5, 2020, at 11:30 AM, at 124 Halsey Street, 7t Floor, Newark, New Jersey 07102,
with Investigator O'Cone, a representative of the Division. You may be accompanied
by an attorney. Should you have any questions regarding this procedure, or seek an
adjournment of this date, please contact Investigator O'Cone, who may be reached at
O'ConedJ@dca.njoag.gov Your attendance at this Pre-Hearing Conference is
mandatory. Any failure to appear without a satisfactory explanation may result in an
order barring you from raising certain defenses at the Administrative Hearing,
pursuant to N.J.A.C, 1:1-14.4.

The purpose of this Pre-Hearing Conference is to discuss the issues in this
matter and the defenses which You may wish to raise. You should be prepared to
discuss the evidence You will propose to offer at the Administrative Hearing. It may
be helpful if You bring to the Pre-Hearing Conference a copy of any documentation
that supports Your position. If the Division determines that there are no material facts
in dispute, You will have an opportunity to submit legal arguments and any
documentation that may be relevant to the ultimate disposition of this maftter. If there
are material facts in dispute, an Administrative Hearing will be scheduled. During the
Administrative Hearing, You, either personally or with the assistance of an attorney,
will have an opportunity to respond to the alleged violations and submit evidence and
present testimony as may be necessary for the Division to make a final determination.
Pursuant to N.J.A.C. 1:1-5.1, and except as provided by N.J.A.C. 1:1-5.4, a
corporation must be represented by an attorney.

IF YOU FAIL TO RESPOND to this Notice within fifteen (15) days of the date
of this Notice, the settlement offer will be withdrawn, You will be deemed in
default and the allegations against You will be deemed uncontested. Thereafter,
this Notice and the underlying proofs may be reviewed by the Director of the Division,
and a Final Decision and Order on Default {“Order”) will be issued, and You may be
ordered to: pay civil penalties in an amount up to $10,000 for the first violation
and up to $20,000 for the second violation and each subsequent violation pursuant
to N.J.S.A. 56:8-13; pay Consumer restitution pursuant to N.J.S.A. 56:8-15; and
pay investigative costs and attorneys’ fees to the Division pursuant to N.J.S.A.
56:8-11 and 56:8-19. You will receive no further notice from the Division prior to
issuance of an Order. Once an Order has been entered, Your failure to pay any civil
penalties, restitution, attorneys’ fees and/or investigative costs within the time allowed
will result in the filing of a Certificate of Debt. Any subsequent violation of an Order
with a cease and desist provision may subject you to a penalty of up to $25,000
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per violation pursuant to N.J.S.A. 56:8-18. Service of an Order will be deemed
effective if sent by first-class mail and certified mail, return receipt requested; to
Your last known mailing address. King of Cars and Frucks, Inc.

Should You have any questions, please contact Investigator O'Cone at
O'ConeJ@dca.njoag.gov.

New Jersey Division of Consumer Affairs
Office of Consumer Protection

By~ &%/M

Greg6 rner
Assistant Deputy of Enforcement
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ANSWERING CERTIFICATION
(King of Cars and Trucks, Inc.)

1, , hereby acknowledge that I have
read and reviewed the Notice, regarding alleged v101at10ns of the CFA, N.J.S.A. 56:8-1
to -201.

PLEASE CHECK ONE OF THE OPTIONS BELOW:

(OPTION 1):

I DO NOT CONTEST THE VIOLATIONS ALLEGED and acknowledge the
conduct that has been alleged and agree to:

1. Cease and desist from engaging in any practices in violation of the
CFA and DEP Rules;

2. Pay a civil penalty in the amount of $1,500.00.

I am also aware that the action taken against me by the Division herein is a matter of
public record, and that the Notice and this Answering Certification are public
documents. I am enclosing herewith a certified check, cashier’s check, or money order
in the sum of $1,500.00 made payable to the “New Jersey Division of Consumer Affairs,”
which I am mailing or delivering to: New Jersey Department of Law and Public Safety,
Division of Consumer Affairs, Office of Consumer Protection, 124 Halsey Street, P.O.
Box 45025, Newark, New Jersey 07101, ATTN: Van Mallett, Lead Investigator.

Dated: By:

SIGN NAME

Name:

PRINT NAME
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(OPTION 2)

I DO NOT CONTEST THE VIOLATIONS ALLEGED and hereby waive any
rights I may have to an Administrative Hearing in this matter in order to defend myself
against any alleged violations, BUT I ask the Division to consider mitigating
circumstances in my case before rendering its final decision.

__ Irequest a Mitigation Conference to present information to Division
representatives; I understand that the Mitigation Conference will be held
on August 5, 2020, at 11:30 AM, at 124 Halsey Street, 7th Floor,
Newark, New Jersey 07102, | am aware that I may be represented by an
attorney at the Mitigation Conference.

I am submitting written documentation concerning mitigating
circumstances; I understand that the Division will consider this material
before rendering a final decision.

I understand that, if, after considering the mitigation evidence presented, the Division
is not persuaded that any reduction in the amounts set forth above and in the Notice
is warranted or that any of the other terms or conditions should be modified, the
following terms may be ordered and I will be obligated to:

1. Cease and desist from engaging in any practices in violation of the
CFA and the DEP Rules; and '

2, Pay a civil penalty in the amount of $1,500.00.

If a modification in these terms is accepted by the Division, I will be notified of the
amounts that [ must pay. [ am also aware that the action taken against me by the
Division herein is a matter of public record, and that the Notice and this Answering
Certification are public documents. Failure to comply may subject me to further
enforcement proceedings and any failure to make a required payment will result in the
filing of a Certificate of Debt.

Dated: By:

SIGN NAME

Name:

PRINT NAME

NOV2000009 New Jersey Is An Equal Opportunity Employer . Printed on Recycled Paper and Recyclable



Page 7 of ©

(OPTION 3)

I CONTEST THE VIOLATIONS ALLEGED and request a formal Administrative
Hearing. I understand that [ am required to attend a Pre-Hearing Conference on
August 5, 2020, at 11:30 AM, at 124 Halsey Street, 7th Floor, Newark, New Jersey
07102, at which the issues in this matter and the possibility of settlement will be
discussed. I am aware that [ may be represented by an attorney at the Pre-Hearing
Conference.

If the Division and I agree upon any essential settlement terms at the Pre-Hearing
Conference, I understand that:

1. These terms will be included in a document (“Pre-Hearing Settlement
Sheet”);
2. The Division representative and I will sign the Pre-Hearing Settlement

Sheet and I will be bound by it; and

3. The Division will send me a Consent Order which will include all
settlement terms that I must sign and return along with any required
payment to the Division within thirty (30) days of the date that the
Division sends it to me.

I further understand that if I fail to do so, the Division will present this matter to
the Director of the Division based upon this Notice, and a Final Decision and Order
After Notice of Violation will be issued. You will receive no further notice from the
Division prior to the issuance of a Final Decision and Order after Notice of Violation.

If the Division and I do not agree upon settlement terms at the Pre-Hearing Conference,
I will thereafter be advised of the time, date and place for the Administrative Hearing
if a determination has been made that there are material facts in dispute. I am aware
that I may be represented by an attorney at the Administrative Hearing. I am also
aware that at the time of the Administrative Hearing I may offer testimony,
documentation and legal arguments relevant to the alleged violations. I understand
that in making a final decision, the Director of the Division may, if violations of
the above-referenced statutes and regulations have been proven, order payment
of civil penalties, restitution, attorneys’ fees and investigative costs exceeding the
settlement offer in this Notice, and may order such other remedies as deemed
appropriate. I am also aware that this proceeding is a matter of public record and that
the Notice and this Answering Certification are public documents.

Dated: By:

SIGN NAME

Name:

PRINT NAME
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King of Cars and Trucks, Inc.
d/b/a King of Cars
1229 Broadway
Westville, New Jersey 08093

INVESTIGATIVE CERTIFICATION

I, Jared O'Cone, being of full age, do hereby certify as follows:

1.

NOV2000009

I am employed as an Investigator by the Office of the Attorney General,
Division of Consumer Affairs, Office of Consumer Protection (“Division”),
located at 124 Halsey Street, Newark, New Jersey 07102, and have held
that position at all times relevant to this Certification.

On October 9, 2019, the Division opened an investigation into vehicle
emissions tampering with a focus on the sale of tampered diesel pickup
trucks (“Emissions Tampering Investigation”).

As part of the Emissions Tampering Investigation, onn December 13, 2019,
I served a Subpoena Duces Tecum (“Subpoena”) on King of Cars and
Truck, Inc. d/b/a King of Cars {“King of Cars.”) The Subpoena requested,
among other things, all of King of Cars’ advertising, sales and repair
documents concerning a 2011 Ford F-350, with a vehicle identification
number of 1FT7W28T9BEA73504 (“2011 Ford F-350%). The Subpoena is
attached as Exhibit A.

On December 13, 2019, King of Cars submitted documents in response to
the Subpoena (“King of Cars Document Production”). On February 3,
2020, King of Cars submitted a Certification of Compliance indicating that
King of Cars had fully complied with the Subpoena which is attached as
Exhibit B. 1 subsequently reviewed the King of Cars Document
Production.

King of Cars purchased the 2011 Ford F-350 on February 14, 2018 from
Marano & Sons Auto Sales, Inc. through a Manheim Remarketing, Inc.
(“Manheim”) vehicle auction. The Manheim bill of sale, which is attached
as Exhibit C, includes a notation that the 2011 Ford F-350 has “No Cats.”
Based on my experience investigating motor vehicle dealerships, this
terminology is commonly understood to mean that the vehicle does not
have a catalytic converter, which is an exhaust emissions control device.

King of Cars did not submit any repair documents, as requested in the
Subpoena, indicating that the dealership repaired the 2011 Ford F-350’s
emisgsions system.

On March 15, 2018, King of Cars sold the 2011 Ford F-350 to Casey

Coleman. The Bill of Sale, which is attached as Exhibit D, did not inform
Mr. Hall that the vehicle did not have a catalytic converter.
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8. The decuments submitted with this Certification are true copies of the
documents in possession of the Division. Certain of the above-referenced
Exhibits contain personal identifying information. That information has
been redacted.

I certify that the foregoing statements made by me are true. 1 am aware that if
any of the foregoing statements made by me are willfully false, I am subject to

punishment.
4 Dle.-

JARED O'CONE

Dated: (, Zﬁw
k, New Jersey
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GURBIR S. GREWAL

ATTORNEY GENERAL OF NEW JERSEY

Division of Law

124 Halsey Street - 3% Floor

P.O. Box 45029

Newark, New Jersey 07101

Attorney for New Jersey Division of Consumer Affairs

By:  Jeffrey Koziar |
Deputy Aitorney General
(973) 648-7819

ADMINISTRATIVE ACTION
SUBPOENA DUCES TECUM
THE STATE OF NEW JERSEY to: King of Cars and Trucks, Inc.
d/b/a King of Cars :
¢/o Timothy Batista, Registered Agent
105 Jessup Road

West Deptford, New Jersey 008086

YOU ARE HEREB'Y COMMANDED to produce to the New Jersey Division of Consumer
Affairs, Office of Consumer Protection (“Division”) through Jeffrey Koziar, Deputy Attormey
General, at 124 [alsey Street, 5" Floor, Newark, New Jersey 07102, on or before January 2,2020
at 10:00 A.M., the following:

See Attached Schedule

In lieu of Your appearance, you may produce the documents and information identified in
the attached Schedule on or before the return date at the address listed above by Certified Mail,
Return Receipt Requested, addressed to the attention of Jeffrey Koziar, Deputy Attorney General,
Consumer Fraud Prosecution Section. You may, at Your option and expense, provide certified,
true copies in lieu of the original documents identified in the attached Schedule by completing and

returning the Certification attached hereto.



Failure to comply with this Subpoena may render You liable for contempt of Court and
such other penalties as provided by law. This Subpoena is issued pursuant to the authority of the

New Jersey Consumer Fraud Act, N.J.S.A, 56:8-1 et seq., specifically N.J.S.A., 56:8-3 and 56:8-4,

1o-/1o

ety Ii

Jeffrey Koziar
Deputy Attorney General

Bated:




PROOF OF SERVICE

T n
I aern O'lore , being of full age, certify that on Drecemben 13
2019, at approximately, JO. 29 , 1 served the within Subpoena on

Yiasken Cgauwu, Secm}mlf at ey Tessof €D, J Suite 100, fest oeﬂ/faca', M~ by exhibiting the
uathottized by Tinotta Rehsts, fre wesbecyy ar#hafone.
Subpoena to and leaving a true copy thereof with said individual.

1 certify that the foregoing statements made by me are true. I am aware that if any of the

foregoing statements made by me are willfully false, [ am subject to punishment,

Dated: (?/13 , 2019 %/é




CERTIFICATION OF TRUE COPY

[ certify that the copies of all documents produced in compliance with this Subpoena served

upon with the return date of January 2, 2020, are true copies of the

original documents requested in the Schedule attached to the Subpoena.
I certify that the foregoing statements made by me are true. Iam aware that if any of the

foregoing statements made by me are willfully false I am subject to pumshment

Dated:

Name (signature)

Name (print)

Title or Position



CERTIFICATION OF COMPLIANCE

I , certify as follows:

I am employed by King of Cars in the position of ;

King of Cars’ productions and responses to the Subpoena of the Attorney General of the
State of New Jersey, dated December 12, 2019, (the “Subpoena™) were prepared and
assembled under my personal supervision;

1 made or caused to be made a diligent, complete and comprehensive search- for all
Documents and information requested by the Subpoena, in full accordance with the
instructions and definitions set forth in the Subpoena;

King of Cars® productions and responses to the Subpoena are complete and correct to the
best of my knowledge and belief;

No Documents or information responsive to the Subpoena have been withheld from King
of Cars’ productions and responses, other than responsive Documents or information
withheld on the basis of a legal privilege or doctrine;

All responsive Documents or information withheld on the basis of a legal privilege or
doctrine have been identified on a privilege log composed and produced in accordance with
the instructions in the Subpoena; ‘

The Documents contained in King of Cars® productions and responses to the Subpoena are
authentic, genuine and what they purport to be;

Attached is a true and accurate record of all persons who prepared and assembled any
productions and responses to the Subpoena, all persons under whose personal supervision
the preparation and assembly of productions and responses to the Subpoena occurred, and
all persons able completely to testify: (a) that such productions and responses are complete
and correct to the best of such person’s knowledge and belief; and (b) that any Documents
produced are authentic, genuine and what they purport to be; and

Aftached is a true and accurate statement of those requests under the Subpoena as to which
‘no responsive Documents were located in the course of the aforementioned search.



1 certify that the foregoing statements made by me are true. 1am aware that if any of the

foregoing statements made by me are willfully false, I am subject to punishment.

Dated:

Name (signature)

Name (print)



SCHEDULE

INSTRUCTIONS AND DEFINITIONS

A, INSTRUCTIONS:

1. This Request is directed to King of Cars and Trucks, Inc. d/b/a King of Cars (“King
of Cars™) as well as its owners, officers, directors, shareholders, founders, managers, agents,
servants, employees, representatives, attorneys, corporations, subsidiaries, affiliates, successors,
assigns or any other Person(s) acting or purporting to act on its behalf,

2. Unless otherwise specifically indicated, the period of time encompassed by this
Request shall be December 1, 2016 to the date of Your response to this Subpoena.

3. Unless otherwise specifically indicated, capitalized terms are defined as set forth in
the Definitions below.

4, You are reminded of Your obligations under law to preserve Documents and
information relevant or potentially relevant to this Subpoena from destruction or loss, and of the
consequences of, and penalties available for, spoliation of evidence. No agreement, written or
otherwise, purporting to modify, limit or otherwise vary the terms of this Subpoena, shall be
construed in any way to narrow, qualify, eliminate or otherwise diminish Your aforementioned
preservation obligations. Nor shall You act, in reliance upon any such agreement or otherwise, in
any manner inconsistent with Your preservation obligations under the law. No agreement
purporting to modify, limit or otherwise vary Your preservation obligations under law shall be
construed as in any way narrowing, qualifying, eliminating or otherwise diminishing such
aforementioned preservation obligations, nor shall You act in reliance upon any such agreement,
unless a Deputy Attorney General confirms or acknowledges such agreement in writing, or makes
such agreement a matter of record in open court.

5. If there are no Documents responsive to any particular Subpoena request, You shall
so certify in writing in the Certification of Compliance attached hereto, identifying the paragrapy
number(s) os the Subpoena request concerned.

6. If a Request requires the production of Documents the form and/or content of which
has changed over the relevant period, identify the period of time during which each such Document
was used and/or otherwise was in effect.

7. Unless otherwise specifically indicated, each and every Document produced shall
be Bates-stamped or Bates-labeled or otherwise consecutively numbered and the Person making
such production shall identify the corresponding Document Request Number[s] to which each
Document or group of Documents responds.

8. Electronically Stored Information should be produced in the format specified in
Exhibit A.



9. Regardless of whether a production is in electronic or paper format, each Document
shall be produced in the same forn, sequence, organization or other order or layout in which it was
maintained before production, Including production of any Document or other material indicating
filing or other organization. Such production shall Include any file folder, file jacket, cover or
similar organization material, as well as any folder bearing any title or legend that contains no
Document. Likewise, all Documents that are physically attached to each other in Your files shall
remain so attached in any production; or if such production is electronic, shall be accompanied by
notation or information sufficient to indicate clearly such physical attachment.

10.  If one or more Documents or any portions thereof requested herein are withheld
under a claim of privilege or otherwise, identify each Document or portion thereof as to which the

objection is made, together with the following information:

a. The Bates-stamp or Bates-label of the Document or portion thereof as to
which the objection is made;

b. Each author or maker of the Document;

C. Each addressee or recipient of the Document or Person to whom its contents
were disclosed or explained,;

d. The date thereof;

e. The title or description of the general nature of the subject matter of the
Document and the number of pages;

f, The present location of the Document;
g, Each Person who has possession, custody or control of the Document,
h. The legal ground for withhoiding or redacting the Document; and

i If the legal ground is attorney-client privilege, You shall indicate the name
of the attorney(s) whose legal advice is sought or provided in the Document.

11.  In the event that any Document which would have been responsive to this Request
has been destroyed or discarded, identify that Document and also include:

a. The date of the Document’s destruction or discard,;
b. The reason for the destruction or discard; and
C. The Persons authorizing and/or carrying out such destruction or discard.



12. A copy of the Certification of Compliance provided herewith shall be completed
and executed by all natural persons supervising or participating in compliance with this Subpoena,
and You shall submit such Certification(s) of Compliance with Your response to this Subpoena.

13.  In a schedule attached to the Certification of Compliance provided herewith, You
shall Tdentify the natural person(s) who prepared or assembled any productions or responses to
this Subpoena. You shall further Identify the natural person(s) under whose personal supervision
the preparation and assembly of productions and responses to this Subpoena occurred. You shall
further Identify all other natural person(s) able to competently testify: (a) that such productions
and responses are complete and correct to the best of such person’s knowledge and belief; and (b)
that any Documents produced are authentic, genuine and what they purport to be.

B. DEFINITIONS:

1. “Advertisement” shall be defined in accordance with N.J.S.A. 56:8-1(a) and/or
NJ.A.C. 13:45A-26A.3. This definition applies to other forms of the word “Advertisement”
Including “Advertise” and “Advertised.”

2. “Any” includes “all” apd vice versa.

3. “Concerning” means relating to, pertaining to, referring to, describing, evidencing
or constituting,

4, “Consumer” means any Person who is offered Merchandise, defined in accordance
with N.J.S.A. 56:8-1(c), for Sale.

5. “Correspondence means any Document intended to transmit mformatlon
Including letters, memozanda electronic mail, faxes, “instant messages”, “text messages”, voice
mail messages and handwritten and other notes.

6. “Document” Includes all writings, word processing documents, and records saved
as a .pdf, spreadsheets, charts, presentations, graphics/drawings, images, emails and any
attachments, instant messages, text messages, phone records, websites, audio files and any other
Electronically Stored Information. Documents Include originals and non-identical duplicates. If
a printout of an electronic record is a non-identical copy of the electronic version (for example,
because the printout has a signature, handwrilten notation, or other mark or attachment not
included in the computer document), both the electronic version in which the Document was
created and the non-identical original Document must be produced.

7. “Electronically Stored Information”™ or “ESI” means electronically stored
information, Including all Documents maintained in electronic format.

8. “Include” and “Including” shall be construed as broadly as possible and shall mean
“without limitation.”



9. “King of Cars” means King of Cars and Trucks, Inc. d/b/a King of Cars, as well as
its owners, officers, directors, shareholders, founders, managers, agents, servants, employees,
representatives, attorneys, corporations, subsidiaries, affiliates, successors, assigns, or any Person
acting or purporting to act on its behalf. ‘

10.  “Motor Vehicle” shall be defined in accordance with N.J.A.C. 13:45A-26A.3.

11.  “NIMVC” refers to the New Jersey Motor Vehicle Commission.

12.  “Person[s]” shall be defined in accordance with N.J.S.A. 56:8-1(d).

13.  “Sale” shall be defined in accordance with N.J.S.A. 56:8-1(¢).

14.  “You” and “Your” mean King of Cars and Trucks, Inc. d/b/a King of Cars.

15. As used herein, the terms “all” and “each’ shall be construed as all and each.

16.  As used herein, the conjunctions “and” and “or” shall be interpreted conjunctively
and shall not be interpreted disjunctively to exclude any information otherwise within the scope of

this Request. References to the singular include the plural and references to the plural include the
singular. : '
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DOCUMENT REQUESTS

1. For the Motor Vehicles identified on “Schedule A” below, produce the following
Documents within the care, custody, and/or control of King of Cars:

(a) Motor Vehicle Advertisements;

(b) Any and all Documentation relating to the purchase of the Motor Vehicles at
auctions, Including those administered by Manheim Remarketing, Inc.;

(c) Retail buyers’ orders;

(d) Consumer credit applications;

{(e) Factory invoices;

€3] Finance coniracts,

(g) Worksheets of all salespersons and/or sales managers;

(h)  Proof of payments made by You to the NJMVC for registrations and titles;

i) Proof of payment of taxes by You to the New Jersey Division of Taxation for each
Motor Vehicle sold;

() Correspondence;

(k)  Repair or body work to the Motor Vehicle;

Q) Origin of the Motor Vehicle; and

(m)  Rebates issued.

2 Records/details of any suspension(s)/revocation(s) of your used motor vehicle dealer’s

license between 2016 and today, including:

(a) Dates during which Your license was suspended;

(b) Reason(s) for suspension and/or revocation;

(c) Date(s) on which Your license was reinstated; and

(d) Fine(s) paid and/or any and all remedies made in order to reinstate Your license,

11



Schedule A

YearM™ake/ Model VIN

2011 Ford F-350 1FT7W28T9BEAT73504
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State of New Jersey
OFFICE OF THE ATTORNEY GENERAL
DIVISION OF LAW

Guidelines for the Production of Electronically Stored Information

These guidelines outline the technical requirements for producing scanned paper collections,
email, and other eloctronically stored information (ESI) to the Division of Law (NJ DOL) in the
New Jersey Attorney General’s Office (NJ OAG), where the production will be loaded to Relativity
software to search, review and retrieve documents. These guidelines arc intended for use by a
knowledgeable party that is familiar with the technical aspects of ESI including document storage,
organization, and format issues. Any proposed production in a format other than those identified
below must be discussed with and approved by the NI OAG.

1. General Instructions

1. A cover letter should be included with each production. The cover letter should list each
piece of media (hard drive, thumb drive, DVD or CD) included in the production along
with the Bates range.

2. Documents created or stored electronically MUST be converted or processed to TLFF
files, Bates numbered, and include fully searchable text (OCR), not printed to paper or
PDF files.

3. Data can be produced on CD, DVD, hard drive, or other removable media. Use the
media requiring the least number of deliverables.

4. Each piece of media should be “self-contained,” for example, if 5 CDs are provided, each
must have its own associated load file. CD or other media can be separated over time and

this practice ensures IT’s ability to teload any particular piece of media at any time,

5. Label all media (printed not handwritten) with the following:

a, Case number

b. Production date

C. Bates range

d Disk number (1 of X), if applicable
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6. For a given project, all load files should use the same field nawes, ordering and structure
as the first delivery.

7. Ensure there are no truncated file or folder names in your production. These would be
indicated by a tilde ~ (E.g. AAA000~1.TIF),

8, When reviewing your load file, missing or empty folders indicate a potential problem, If
your image folder contains subfolders 012, 013 and 015, your first. question should be
what happened to 001-011 and 014.

9. Organize productions by custodian, unless otherwise instructed. All documents from an
individual custodian should be confined to a single load file.

10. All productions should be checked and produced free of computer viruses or other malware,

11. Passwords for documents, files, compressed archives aud encrypted media should be
provided separately either via email or in a separate cover letter from the custodian.

II. - Delivery Formats

Subpart A of this section sets forth the standard production format. Under limited
circumstances, it may not be possible to produce ESI in that preferred format. Under those
cifcumstances, and with prior approval of the Nf OAG, .PDF files and Email native files may be
produced in the formats provided in subparts B. and C. of this section, respectively.,

A. Production Format

All scanned paper, email and native file collections should be converted or processed to
TIFF files, Bates numbered, and include fully searchable text (OCR). Most document
productions will contain the elements listed below:

Folder labeled IMAGES
Folder labeled DATA
Folder labeled TEXT
Folder Inbeled NATIVES

1. Bates Numbering

The Bates number must be a unique, consistently formatted identifier consisting of an
alpha prefix along with a fixed length number for each custodian, e.g., “ABCO0000001”. This
format must remain consistent across all production numbers. The number of digits in the
numeric portion of the format should not change in subsequent productions, nor should spaces,
hyphens, or other separators be added or deleted. Avoid Bates prefixes containing characters
other than A through Z.

2. Images
. May 2019
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a. Generally

1, Black and White images should be single-page, Group IV TIFS (1 bit), and scanned at 200-
300 DPI (Presentation software such as PowerPoint, AUTOCAD images and Spreadsheet
images are exceptions please sce step 4 below.) Color images should be single-page JPGS.

2. File names cannot contain embedded spaces.
3. The number of TIFT files per folder should not exceed 1000 files.

4. Rendering PowerPoint, AUTOCAD images and Excel files to images:
i.  PowerPoint: All pages of the file should be scanned in full slide image format, with
any speaker notes following the appropriate slide image.
ii. AUTOCAD images: If possible, files should be scanned to single page JPEG (JPG)
file format. Color images can be discussed on a case by case basis.
iii. Excel: A placeholder image, named by the IMAGEID of the file, may be used.

b. Image Cross-Reference File

The image cross-reference file is needed to link the images to the database. It is a comma-
delimited file consisting of seven ficlds per line, There must be a line in the cross-reference file for
every image in the database. The format is as follows: ‘

ImagelD, VolumeLabel, ImageFilePath, DocumentBreak, FolderBreak, BoxBreak, PageCount

ImagelD: The unique designation that is used to identify an image.
Note: This ImageID key must be a unique and fixed length nunmber. This
number will be used in the .DAT file as the Image[D field that links the
database to the images. The format of this image key must be consistent
across all productions. It is recommended that the format be a 7 digit number
to allow for the possible increase in the size of a production,

VolumeLabel: Optional, but names for volumes should not be lenger than eight
characters, with a suffix not wider than three characters.
ImageFilePath: The full path to the image file.

DocumentBreak: The letter “Y” denotes the first page of a document. If this field is blank,
then the page is not the first page of a document.

FolderBreak: Leave empty
BoxBreak: Leave empty
PageCount: Optional

Sample IMAGE Load file (Often referred to as Opticon or .OPT file)....

IMG0000001,IMGO1, EAIMAGES\O0 1NMG0000001.TIF, Y,,,3
IMG0000002,IMGO0 |, EANIMAGESWWOINMG0000002. T1F, .
IMGO000003,IMG01,EANIMAGES\WW0IMMG0000003. TTE,,,, -
IMG0000004,IMG0 1, EAIMAGESW01IMG0000004. TIF, Y ,,,2
IMG0000005,IMG01,EAIMAGES\00 1NIMG0000005. T1F,Y ,,,,

May 2019
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The fields are, from left to right:

e Field One — (IMG0000001) — page identifier

o Field Two — (IMGO01) ~ the volume identifier not required

« Field Three — (EAIMAGES\001\MGO000001.TIF) — a path to the image to be loaded
o Field Four — (Y) — Document marker —a *“Y” indicates the start of a unique document
¢ Field Five — (blank) — can be used to indicate a folder

¢ Field Six — (blank) — can be used to indicate box

¢ Field Seven — {3} — used to store page count

Note: Only images belong in the Opticon load file. If OCR files are included in the same folder
as the images, errors will occur when retrieving the images.

3. DATA Load File (DAT file)

The data file (DAT) contains all the fielded information that will be loaded into the
database. Data can be delivered utilizing standard delimited files for coded data (DAT) and . TXT
files for OCR data. The data file ( DAT) contains all of the fielded information that will be loaded
into the database:

1. The first line of the .DAT file must be a header row identifying the field names.

2. The best practice is to use the following standard delimiters in the DAT file:

The following chart represents the most common delimiter characters used in Relativity,
along with its decimal equivalent. If the source program you are importing from uses a
different font, it can change the symbolic representation of the delimiters. [f this happens,
match the delimiter characters with the decimal equivalents instead of relying on the
displayed symbol. Using the decimal equivalents will always result in a correct delimiter
match. For a complete list of delimited characters you may reference the following link.

https://help.relativity.com/9.7/Content/Relativity/Relativity Desktop Client/Importing/Load fil
e specifications.htm

Delimiter Name Symbol Decimal Equivalent
Comima s 044
Paragraph 1 020
Quote b 254
Newline ® 174
semi-colon ; 059
May 2019
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3. Date fields should be provided in the format: mm/dd/yyyy
a. E.g. “01/01/2004” and not “01/01/2004 12:01:01PM”

4, Date and time fields must be two separate fields

5. All attachments should sequentially follow the parent document/email, Parent Email and
attachment document families should be kept intact.

6. All metadata associated with email, audio files, and native electronic document collections
should be produced. '

7. The .DAT file for scanned paper collections must contain, at a minimum, the following
fields:
1) BEGBATES: Beginning Bates number
2) ENDBATES: Ending Bates number
3) IMAGEID: Image Key field
4) CUSTODIAN: Individual from whom the document originated

8. The .DAT file should NOT include document text.

9. For all non-redacted documents, please include the General Metadata fields for all files and
respective metadata fields for emails and electronic documents (e.g., MS Word, MS Excel,
etc.) where available using industry standard techniques. With respect to redacted documents,

some metadata may be withheld as needed to preserve privileges.

10. Spaces and returns must match the original tex(: No odd characters, such as a semi-colon,
should appear in lieu of a soft-return or a space.

t1. Fields provided in a DAT file may include the following:

| GENERAL Metadata Definition Field Name
BEG BATES The start_bates of the document Bates Beg
END BATES The end bates of the document Bates End
BEG ATTACH start bates of attachment Bates Beg Attach
END ATTACH The end bates of attachment Bates End Attach
Page Count Number of pages Pages
Custodian The name of ihe original custodian of the fiie Custodian
File exiension The extension of the file File Extension
Confidential Value Confidential

Emaii type

Defines if 5 message file is an email or attachment

Record Type

Email Attachment

Defines if emall has an attachment

Email Has Attachment

| File path The address where the [ile resides on the efectronic media | Source Path
File Size The amouni of space the file takes up on the electrenic File Size
MD5Hash The MD35 Hash for the original file MDS Hash
Native File Link Relative paih of submitied nafive files Native File

NJ OAG - ES] Production Guidelines - Page 5 of 7

Email Metadata Definition Field Name
FROM The person who authored the emall Email From
TO Recipient{s) of the email Email To
COPIED Person(s) copied on the email Email CC
BRCC Person(s) blind copied on the email Email BCC
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Date Sent

Dale the email was sent expressed usually Eastern Standard
Time if in US

Email Sent Date

Tine Sent

Time the email was sent expressed usually Eastern Standard
Time if in US

Email Sent Timne

Time Zone

The time zone in which the emails were standardized

Time Zone Field

Date Received

Date Received Date received in EST

Emaif Received Date

Time Received

Time Received Date received in EST

Emaii Received Time

Subject Subiect line of email Emaii Subject
Attachment Count Nomber of attachments Number of Aftachments
INTFILEPATH Original Jocatior of email including orfginal file name Email Folder Path
INTMSGID Unique Message ID Message D

EDocs Metadata Definition Field Name

Author The person who authored the document Author

Date Created Date the document was created Created Date

Time Created Time the document was created Created Time

Date Last Modified Date the Tile was last changed/saved Last Modified Date

Time Last Modified

Time the file was last changed/saved

Last Modified Time

Printed Date Date that the fije was last printed Last Printed Date
Title Title of the document Title

Extracted Text/OCR Path Path to extracted text of the native file Extracted Text
Path Path where native file document was stored including File Path

12. No more than one document per database record. The database and load files should
be sorted sequentially by Bates number. Relativity displays records in the same order

they are loaded.

4. Text

Searchable text of the entire document must be provided for every record, at the document
level. For redacted documents, provide the full text for the redacted version. Delivery should be

as follows:

1. The text should be delivered as multi-page ASCII text files with the files named the
same as the ImagelD field.

2. Text files must be placed in a separate folder labeled TEXT.

3. The number of [iles per folder should be limited to 1000 files,

4, Note:

a. DO NOT include the searchable text in the same folder as the IMAGES

folder.

b. DO NOT include searchable text in the .DAT file.

5.  + Native Files

Copies of original email and native file documents/attachments must be included for all

electronic productions.

1. Native files must be named with the same naming convention associated
with its-associated files in the production:

NI OAG - ESI Production Guidelines - Pase § of 7
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EXAMPLE:
NJOAG0012345 — beginning bates number from the load file.
NJOAG0012345.tif - associated image file
NIOAG0012345.1xt — associated text file
NIJOAG0012345 xls — associated native Excel spreadsheet,
2. The full path of the native file must be provided in the .DAT file for the LINK field.

3. The number of native files per folder should not exceed 1000 files.

4. These files should be located in a folder named NATIVE.

B. .PDF File Production
Production in this tormat requires prior approval from the NJ OAG.
1. When approved, .PDF files may be produced in native file format.
2. .PDF files should be produced in separate folders,

3. All .PDFs must be unitized at the document level, i.e. each PDF should represent
a distinct document; a single .PDF file cannot contain multiple documents.

4 All PDF files must contain embedded text that includes all discernable words within
the document, not selected text only. This requires all layers of the .PDF to be flattened

first, :

5. If .PDF files are Bates endorsed, the .PDF files must be named by the Bales range.

C. Email Native File Production

Production in this format requires prior approval from the NJ OAG. When approved,
Outlook (e.g., .PST) email files may be produced in native file format. A separate folder should
be provided for each custodian.

May 2019
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CERTIFICATION OF COMPLIANCE
I Zc\c\,\m QQ\QL\; , certify as follows:
1 I

I am employed by King of Cars in the position of OUJ N\eX ;

King of Cars’ productions and responses to the Subpoena of the Attorney General of the
State of New Jersey, dated Decernber 12, 2019, (the “Subpoena”) were prepared and
assembled under my personal supervision;

I made or caused to be made a diligent, cdmplete and comprehensivé search .for all
Documents and information requested by the Subpoena, in full accordance with the
instructions and definitions set forth in the Subpoena;

King of Cars’ productions and responses to the Subpoena are complete and correct to the
best of my knowledge and belief;

No Documnents or information responsive to the Subpoena have been withheld from King
of Cars® productions and responses, other than responsive Documents or information
withheld on the basis of a legal privilege or doctrine;

All responsive Documents or information withheld on the basis of a legal privilege or
doctrine have been identified on a privilege log composed and produced in accordance with
the instructions in the Subpoena;

The Documents contained in King of Cars’ productions and responses to the Subpoena are
authentic, genuine and what they purport to be;

Attached is a true and accurate record of all persons who prepared and assembled any
productions and responses to the Subpoena, all persons under whose personal supervision
the preparation and assembly of productions and responses to the Subpoena occurred, and
all persons able completely to testify: (a) that such productions and responses are complete
and correct to the best of such person’s knowledge and belief; and (b) that any Documents
produced are authentic, genuine and what they purport to be; and

Attached is a true and accurate statement of those requests under the Subpoena as to which
no responsive Documents were located in the course of the aforementioned search.



[ certify that the foregoing statements made by me are true. 1am aware that if any of the

foregoing statements made by me are willfuily false, I am subject to punishment.
w2 [0 —=
1 7
Name (stgatarey
Zachary  Po sy

Name (print) 3
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EXHIBIT D



12/13/2019 ©2:13PM 8565341200 KING OF CARS PAGE 83/83

BILL OF SALE - iéLNG OF CARS L\If.g T DATELBM5M8
, ~ 4 W BARBER A : : e, . :
WOODBURY, NJ 08096 STOCK # 8313633
_ ‘ _ " 609-504-3808 .
PURCHASER INFORMATION: ‘ SALESPERSON: I
: 1] L L iStsie 1D &
N CASEY MATTHEW COLEMAN .. e Fher 4 17.758-6015 i
Neme : . . . \Winrk Prieig . 7 aie of k4l PA
e e et
°"™ 2791 BRYANSVILLE RD s Phor -
Cily, Siata, ZIp DELTA', PA 17314 _ : . . [Gounty YORK * Dats of Birth
VEHICLE INFORMATION: 01 NEW X USED C1DEMO  Prior Use {if known) o
— . ‘ ] Fogy Type o T
9011 | FORD. " rosn = marOON [o™ or ™8 ™ auro
VIN , ~|aMusage Lnylg - Prios Damage (f kmpwn) - .
1FT7W2BTIBEA73504 - 114170 SUPER DUTY ‘ '
TRADE-IN INFORMATION: ' : I . SETTLEMENT .
Yer ook [ | o | | Vehicle Price| 33,900.00
" podvTee et Documentary Servies [See REMARKS | 246.00
Salanca Owed 7o for itemization of this fea.] ___SURTOTAL| 34,145.00
. ‘ ‘ . Sales Tax: N/A
S 0.00 Trada Mot 0,00 Title Fee: L NA
cocdTmOMM Quoedty Lien Fillng Fee:- L NA
TR Registﬁation Fee; . 3.00
, - : o Lemon Law Administrative Fes: _ ~ _os0)
INSURANGE INFORMATION: e | Payoft on Trade-in: ' N/A
Company : '
Agant
‘sTuuuya ]Pf-pha
LIEN HOLDER INFORMATION:
Naia . ’
Syreet 7
City.s\ale'.ﬁp‘
REMARKS:
CLERICAL & MESSENGER FEE | 145,00
COMPUTER FEE 100.00
© _ A o Total Duef 34,145.50
TRADE-IN ALLOWANCE N/A
. , , DEPOSIT N/A
CONTRACTUAL DISCLOSURE STATEMENT (USED VEHICLES CASH DOWN PAYMENT} 54,145.50
ONLY) The information you see on the window form for this . s :
vehicle is part of thiz coniract. Information on the window form :
overrides any contrary provisions in the contract of sale. Spanish |— _Tutal F-'radlt 34,146.50
Translation: Gufa para compradorse de vehiculos usados, La Balance Due® Cash [0 Finance - 0.00
informacién que ve sn el formularo de la ventanilla para este|if financed, please see your instaliment sales
vehigulo forma parte el presente contrato. La Informacion dellcontract for information about finance charge,
formulario de la ventandlla deja sin ¢fecto toda dispesiclon enjinsurance, and terms of payment (other than
contfrario contenida en el contrato dé venta. : . cash), o T

Purchaser hereby declares that he/she is of legal age fo transact business and that no unfalr inducsment has been made by
seller. This Bill of Sale and the related documsnts that Purchaser signs cantemparaneousty with this 8l of Sale contain the entire
agreement between Purchaser and Seller and cancels and supersedes any prior agreement including oral agreements relating to
the sale of the motor vehicle. Any change ta this agreement must be in writing and Sefler must sign it.
The accompanying "DEALER'S OBLIGATION ON ALL USED VEHICLE SALES" and "WAIVER OF DEALER'S OBLIGATIONS"
ate incorporated into this B of Sale. . . _ ' :
et T, /16118 X , 3/15/18 : : :
Accgpted by Authetized Dealership Reprasshiative Date Purcfinser Date  Purchaser Datle
FZ-NJ-BOS rey; 0515 ’ Lo . . ‘ @201 Frazer Gompuling, Ina. )
’ *+CODE PAGE 4 PRINTY PICK-UP NOTE AS BALANCE QUE ON CASH SALBS™ TF(B) Ta(12)




New Jersey Office of the Attorney General

~ Division of Consumer Affairs
Office of Consumer Protection

PHILIP D. MURPHY 124 Halsey Street, 7! Floor, Newark NJ
Govemor

SHELA Y. OLIVER
Lt Governor

July 6, 2020

VIA HAND DELIVERY

Route 38 Auto Center, LL.C

d/b/a Bargain Xpress Auto Rental
1589 Route 38

Lumberton, New Jersey 08048
Attention: Craig Carrano, Owner

NOTICE OF VIOLATION AND OFFER OF SETTLEMENT

Dear Mr. Carrano:

GURBIR S. GREWAL
Attorney General

PAUL R. RODRIGUEZ
Acting Director

Mailing Address:
P.C. Box 45025
Newark, NJ 07101
(973) 504-6200

The New Jersey Division of Consumer Affairs, Office of Consumer Protection
(“Division”} is charged with enforcement of the New Jersey Consumer Fraud Act,
N.J.8.A, 56:8-1 to -210 (“CFA”). The Division has conducted an investigation of Route
38 Auto Center, LLC d/b/a Bargain Xpress Auto Rental {“You,” or “Your,” “Yourself,” or
“1"), located at 1589 Route 38, Lumberton, New Jersey 08048, and has determined that

you are in violation of the CFA.

The CFA specifically N.J.8.A. 56:8-2, prohibits:

The act, use or employment by any person of any unconscionable
commercial practice, deception, fraud, false pretense, false promise,
misrepresentation, or the Lknowing][] concealment, suppression, or
omission of any material fact with intent that others rely upon such
concealment, suppression or omission, in connection with the sale or
advertisement of any merchandise or real estate, or with the subsequent
performance of such person as aforesaid, whether or not any person has
in fact been misled, deceived or damaged thereby . . ..

The Department of Environmental Protection Air Pollution Control Act

(‘DEP Rules”), N.J.A.C. 7:27-14.3(e)(2), forbid:

any person to cause, suffer, allow, or permit the sale or offer for sale of any diesel-
powered motor vehicle with a certified configuration or motor vehicle engine with
a certified configuration in which any element of design installed on such vehicle
has been disconnected, detached, deactivated, or in any other way altered or

NOV2000610 New Jersey Is An Equal Opportunity Employer . Printed on Recycled Paper and Recyclable
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modified from the design of the original vehicle manufacturer.

Among the vehicle alterations forbidden by the DEP Rules are physical
alternations such as the removal of an emissions control device. Among the
modifications forbidden by the DEP Rules are those that make the controls less effective
or software modifications that involve installing or running aftermarket software
programs designed to deactivate emissions controls without physically removing the
controls.

As set forth in the attached Certification of Investigator Jared O'Cone, You have
been found to have advertised, offered for sale and/or sold at least one diesel-powered
motor vehicle with tampered emissions controls in violation of the DEP Rules. Each
violation of the DEP Rules constitutes an unconscionable commercial practice and, as
such, a separate violation of the CFA, N.J.8.A, 56:8-2, subjecting You to civil penalties
pursuant to N.J.S.A. 56:8-13, as well as reimbursement of investigative costs and/or
attorneys’ fees, pursuant to N.J.S.A. 56:8-11 and N.J.S.A. 56:8-19.

IF YOU DO NOT CONTEST THE VIOLATIONS ALLEGED and wish to avail
Yourself of this opportunity to settle the Investigation, You should sign and return the
enclosed Answering Certification within fifteen (15) days from the date of this
Notice and agree to the following:

1. Cease and desist from engaging in any practices in violation of the
CFA and DEP Rules; and

2, Pay a civil penalty in the amount of $1,500.00.

If the above-referenced payment is received by the Division, along with your
signed Answering Certification, You need not do anything further.

IF YOU DO NOT CONTEST THE VIOLATIONS ALLEGED, but want to present
information to Division representatives about any mitigating circumstances in Your case
that may persuade the Division to reduce the civil penalty, You may request an informal
Mitigation Conference. If You request a Mitigation Conference, You will waive Your
right to an Administrative Hearing. The Mitigation Conference date is August 11,
2020, at 10:00 AM, at 124 Halsey Street, 7tt Floor, Newark, New Jersey 07102,
with Investigator Jared O'Cone (“Investigator O'Cone”), a representative of the
Division. You may be accompanied by an attorney. Should You have any questions
regarding this procedure, or seek an adjournment of this date, please contact
Investigator O'Cone, who may be reached at O'ConeJ@dca.njoag.gov. Alternatively,
You may send written documentation to the Division concerning any
mitigating circumstances that You believe may persuade the Division to reduce the
civil penalty. In order to elect either of these options, You must return the
enclosed Answering Certification within fifteen (15) days from the date of this
Notice. The Division will then review this material and respond to You.

IF YOU CONTEST THE VIOLATIONS ALLEGED, and do not wish to settle the
matter consistent with the terms set forth above, You may request a formal
Administrative Hearing by returning the enclosed Answering Certification within
fifteen {15) days from the date of this Notice. In that event, this Notice will serve as
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notice of the violations against You. You should be aware that in making a final
decision, the Director of the Division may, if violations of the above-referenced statutes
and regulations have been proven, order civil penalties and remedies other than the
settlement offer above., Specifically, You may be ordered to: pay civil penalties in
an amount up to $10,000 for the first violation and up to $20,000 for the second
violation and each subsequent violation pursuant to N.J.S.A. 56:8-13; and pay
investigative costs and attorneys’ fees to the Division, pursuant to N.J.S.A. 56:8-
11 and 56:8-19,

Before a determination is made with regard to whether an Administrative
Hearing will be conducted before the Director of the Division or referred to the Office of
Administrative Law, a Pre-Hearing Conference will be held. I you request an
Administrative Hearing, vour Pre-Hearing Conference will be scheduled on August
11, 2020, at 10:00 AM, at 124 Halsey Street, 7tt Floor, Newark, New Jersey 07102,
with Investigator O'Cone, a representative of the Division. You may be accompanied
by an attorney. Should you have any questions regarding this procedure, or seek an
adjournment of this date, please contact Investigator 0'Cone, who may be reached at
O'ConeJ@dca.njoag.gov. Your attendance at this Pre-Hearing Conference is
mandatory. Any failure to appear without a satisfactory explanation may result in an
order barring you from raising certain defenses at the Administrative Hearing,
pursuant to N.J.A.C. 1:1-14.4.

The purpose of this Pre-Hearing Conference is to discuss the issues in this
matter and the defenses which You may wish to raise. You should be prepared to
discuss the evidence You will propose to offer at the Administrative Hearing. It may
be helpful if You bring to the Pre-Hearing Conference a copy of any documentation
that supports Your position. If the Division determines that there are no material facts
in dispute, You will have an opportunity to submit legal arguments and any
documentation that may be relevant to the ultimate disposition of this matter. If there
are material facts in dispute, an Administrative Hearing will be scheduled. During the
Administrative Hearing, You, either personally or with the assistance of an attorney,
will have an opportunity to respond to the alleged violations and submit evidence and
present testimony as may be necessary for the Division to make a final determination.
Pursuant to N.J.A.C. 1:1-5.1, and except as provided by N.J.A.C. 1:1-5.4, a
corporation must be represented by an attorney.

IF YOU FAIL TO RESPOND to this Notice within fifteen (15) days of the date
of this Notice, the settlement offer will be withdrawn, You will be deemed in
default and the allegations against You will be deemed uncontested. Thereafter,
this Notice and the underlying proofs may be reviewed by the Director of the Division,
and a Final Decision and Order on Default (“Order”) will be issued, and You may be
ordered to: pay civil penalties in an amount up to $10,000 for the first violation
and up to $20,000 for the second violation and each subsequent violation pursuant
to N.J.S.A. 56:8-13; pay Consumer restitution pursuant to N.J.S.A. 56:8-15; and
pay investigative costs and attorneys’ fees to the Division pursuant to N.J.S.A.
56:8-11 and 56:8-19. You will receive no further notice from the Division prior to
issuance of an Order. Once an Order has been entered, Your failure to pay any civil
penalties, restitution, attorneys’ fees and/or investigative costs within the time allowed
will result in the filing of a Certificate of Debt. Any subsequent violation of an Order
with a cease and desist provision may subject you to a penalty of up to $25,000
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per violation pursuant to N.J.S.A. 56:8-18. Service of an Order will be deemed
effective if sent by first-class mail and certified mail, return receipt requested, to Your

last known mailing address.

Should You have any questions, please contact Investigator O'Cone at
O'ConeJ@dca.njoag.gov.

New Jersey Division of Consumer Affairs
Office of Consumer Protection

By: /(% %ﬁﬁ/
Gregoﬁf X rher

Assistant Peputy of Enforcement
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ANSWERING CERTIFICATION
{Route 38 Auto Center, LLC)

1, , hereby acknowledge that I have
read and reviewed the Notice, regarding alleged Vlolatlons of the CFA, N.J.S.A. 56:8-1
to -201.

PLEASE CHECK ONE OF THE OPTIONS BELOW:

{OPTION 1):

I DO NOT CONTEST THE VIOLATIONS ALLEGED and acknowledge the
conduct that has been alleged and agree to:

1, Cease and desist from engaging in any practices in violation of the
CFA and DEP Rules;

2. Pay a civil penalty in the amount of $1,500.00.

I am also aware that the action taken against me by the Division herein is a matter of
public record, and that the Notice and this Answering Certification are public
documents. I amn enclosing herewith a certified check, cashier’s check, or money order
in the sum of $1,500.00 made payable to the “New Jersey Division of Consumer Affairs,”
which I am mailing or delivering to: New Jersey Department of Law and Public Safety,
Division of Consumer Affairs, Office of Consumer Protection, 124 Halsey Street, P.O.
Box 45025, Newark, New Jersey 07101, ATTN: Van Mallett, Lead Investigator.

Dated: By:

SIGN NAME

Name:

PRINT NAME

NOV2000010 New Jersey s An Equal Opportunity Employer . Printed on Recycled Paper and Recyclable
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(OPTION 2)

I DO NOT CONTEST THE VIOLATIONS ALLEGED and hereby waive any
rights I may have to an Administrative Hearing in this matter in order to defend myself
against any alleged violations, BUT I ask the Division to consider mitigating
circumstances in my case before rendering its final decision.

~Irequest a Mitigation Conference to present information to Division
representatives; I understand that the Mitigation Conference will be held
on August 11, 2020, at 10:00 AM, at 124 Halsey Street, 7th Floor,
Newark, New Jersey 07102, [ am aware that | may be represented by an
attorney at the Mitigation Conference.

[ am submitting written documentation concerning mitigating
circumstances; [ understand that the Division will consider this material
before rendering a final decision.

I understand that, if, after considering the mitigation evidence presented, the Division
is not persuaded that any reduction in the amounts set forth above and in the Notice
is warranted or that any of the other terms or conditions should be modified, the
following terms may be ordered and I will be obligated to:

1. Cease and desist from engaging in any practices in violation of the
CFA and the DEP Rules; and

2. Pay a civil penalty in the amount of $1,500.00.

If a modification in these terms is accepted by the Division, I will be notified of the
amounts that I must pay. I am also aware that the action taken against me by the
Division herein is a matter of public record, and that the Notice and this Answering
Certification are public documents. Failure to comply may subject me to further
enforcement proceedings and any failure to make a required payment will result in the
filing of a Certificate of Debt.

Dated: By:

SIGN NAME

Name:

PRINT NAME

NOV2000010 New Jersey Is An Equal Opportunity Employer . Printed on Recyeled Paper and Recyclable
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(OPTION 3)

I CONTEST THE VIOLATIONS ALLEGED and request a formal Administrative
Hearing, I understand that I am required to attend a Pre-Hearing Conference on
August 11, 2020, at 10:00 AM, at 124 Halsey Street, 7th Floor, Newark, New Jersey
07102, at which the issues in this matter and the possibility of settlement will be
discussed. I am aware that I may be represented by an attorney at the Pre-Hearing
Conference,

If the Division and [ agree upon any essential settlement terms at the Pre-Hearing
Conference, ] understand that:

1. These terms will be included in a document (“Pre-Hearing Settlement
Sheet”);
2. The Division representative and I will sign the Pre-Hearing Settlement

Sheet and I will be bound by it; and

3. The Division will send me a Consent Order which will include all
settlement terms that I must sign and return along with any required
payment to the Division within thirty (30) days of the date that the
Division sends it to me.

I further understand that if 1 fail to do so, the Division will present this matter to
the Director of the Division based upon this Notice, and a Final Decision and Order
After Notice of Violation will be issued. You will receive no further notice from the
Division prior to the issuance of a Final Decision and Order after Notice of Violation.

If the Division and I do not agree upon settlement terms at the Pre-Hearing Conference,
I will thereafter be advised of the time, date and place for the Administrative Hearing
if a determination has been made that there are material facts in dispute. I am aware
that I may be represented by an attorney at the Administrative Hearing. I am also
aware that at the time of the Administrative Hearing 1 may offer testimony,
documentation and legal arguments relevant to the alleged violations. I understand
that in making a final decision, the Director of the Division may, if violations of
the above-referenced statutes and regulations have been proven, order payment
of civil penalties, restitution, attorneys’ fees and investigative costs exceeding the
settlement offer in this Notice, and may order such other remedies as deemed
appropriate. I am also aware that this proceeding is a matter of public record and that
the Notice and this Answering Certification are public documents.

Dated: By:

SIGN NAME

Naimme:

PRINT NAME

NOV2000010 New Jersey Is An Equal Opportunity Employer . Printed on Recycled Paper and Recyclable
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Route 38 Auto Center, LLC
d/b/a Bargain Xpress Auto Rental
1589 Route 38
Lumberton, New Jersey 08048

INVESTIGATIVE CERTIFICATION

I, Jared O'Cone, being of full age, do hereby certify as follows:

1.

NOV2000010

I am emploved as an Investigator by the Office of the Attorney General,
Division of Consumer Affairs, Office of Consumer Protection (“Division”),
located at 124 Halsey Street, Newark, New Jersey 07102, and have held
that position at all times relevant to this Certification.

On October 9, 2019, the Division opened an investigation into vehicle
emissions tampering with a focus on the sale of tampered diesel pickup
trucks (“Emissions Tampering Investigation”).

As part of the Emissions Tampering Investigation, on December 13, 2019,
I served a Subpoena Duces Tecum (“Subpoena”} on Route 38 Auto Center,
LLC d/b/a Bargain Xpress Auto Rental (“Route 38 Auto Center”}) The
Subpoena requested, among other things, all of Route 38 Auto Center’s
advertising, sales and repair documents concerning a 2003 Ford
Excursion, with a vehicle identification number of 1FFMSU43P33EB44775
(“2003 Ford Excursion”). The Subpoena is attached as Exhibit A,

On January 6, 2020, Route 38 Auto Center submitted documents in
response to the Subpoena (“Route 38 Auto Center Document Production”)
including a Certificate of Compliance indicating that Route 38 Auto Center
had fully complied with the Subpoena which is attached as Exhibit B. [
subsequently reviewed the Route 38 Auto Center Document Production.

Route 38 Auto Center purchased the 2003 Ford Excursion on February 8,
2019, from Joshua Motors through a Manheim Remarketing, Inc.
(“Manheim”) vehicle auction. The Manheim bill of sale, which is attached
as Exhibit C, includes a notation that the 2003 Ford Excursion has “EGR
Delete.” Based on my experience investigating motor vehicle dealerships,
this terminology is commonly understood to mean that the vehicle’s
Exhaust Gas Recirculation system has been deleted.

Route 38 Auto Center did not submit any repair documents, as requested
in the Subpoena, indicating that the dealership repaired the 2003 Ford

Excursion’s emissions system.

On March 22, 2019, Route 38 Auto Center sold the 2003 Ford Excursion
to Brian Brockway. A sales document is attached as Exhibit D.

New Jersey s An Equal Opportunity Employer . Printed on Recycled Paper and Recyclable
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8. The documents submitted with this Certification are true copies of the
documents in possession of the Division. Certain of the above-referenced
Exhibits contain personal identifying information. That information has
been redacted,

I certify that the foregoing statements made by me are true. | am aware that if
any of the foregoing statements made by me are willfully false, I am subject to

punishment.
O

JARED O'CONE

Dated: *LS‘L {0 { ZUZO
ewark, New Jersey

NQV2000010 New Jersey Is An Equal Opportunity Employer . Printed on Recycled Paper and Recycfabfe
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GURBIR S. GREWAL

ATTORNEY GENERAL OF NEW JERSEY

Division of Law

124 Halsey Street - 3% Floor

P.O. Box 45029

Newark, New Jersey 07101

Attorney for New Jersey Division of Consumer Affairs

By:  Jeffrey Koziar
Deputy Attorney (reneral
(973) 648-7819
ADMINISTRATIVE ACTION
SUBPOENA DUCES TECUM
THE STATE OF NEW JERSEY to: Route 38 Auto Center, LLC
d/b/a Bargain Xpress Auto Rental
1589 Route 38
Lumberton, New Jersey 08048
YOU ARE HEREBY COMMANDED to produce to the New Jersey Division of Consumer
Affairs, Office of Consumer Protection (“Division”) through Jeffrey Koziar, Deputy Aftorney
General, at 124 Halsey Street, 5 Floor, Newark, New Jersey 07102, on or before January 2, 2020
at 10:00 A.M., the following:
See Attached Schedule
In Heu of Your appearance, you may produce the documents and information identified in
the attached Schedule on or before the return date at the address listed above by Certified Mail,
Return Receipt Requested, addressed to the attention of Jeffrey Koziar, Deputy Attorney General,
Consumer Fraud Prosecution Section. You may, at Your option and expense, provide certified,

true copies in leu of the original documents identified in the attached Schedule by completing and

returning the Certification attached hereto.



Failure to comply with this Subpoena may render You liable for contempt of Court and
such other penalties as provided by law. This Subpoena is issued pursuant to the authority of the

New Jersey Consumer Fraud Act, N.J.S.A. 56:8-1 et seq., specifically N.J.S.A. 56:8-3 and 56:8-4.

Dated: \’D h’) I ‘a\ ,

et [

Jeffrey Koziar
Deputy Attorney General




PRQOF OF SERVICE

I, " aceo 0'{;{«L , being of full age, certify that on " Dcewsee )3,
2019, at approximately, 7./t 4w 1 served the within Subpoena on
' @Az/ﬁ &f/zﬂw{, /7/“'4}@5 at JSFG M ZF Lombecfon, #T , by exhibiting the

Subpoena to and leaving a true copy thereof with said individual.
I certify that the foregoing statements made by me are true. Iam aware that if any of the

foregoing statements made by me are willfully false, I am subject to punishment.

Dated: -/%//'7 , 2019



CERTIFICATION OF TRUE COPY

[ certify that the copies of all documents produced in compliance with this Subpoena served

upon with the return date of January 2, 2020, are true copies of the

original documents requested in the Schedule attached to the Subpoena.
I certify that the foregoing statements made by me are frue. I am aware that if any of the

foregoing statements made by me are willfully false, T am subject to punishment.

Dated:

Name (signature)

Name (print)

Title or Position



CERTIFICATION OF COMPLIANCE

I , certify as follows:

] am employed by Route 38 Auto Center in the position of ;

Route 38 Auto Center’s productions and responses to the Subpoena of the Attorney General
of the State of New Jersey, dated December 12, 2019, (the “Subpoena”) were prepared and
assembled under my personal supervision;

I made or caused to be made a diligent, complete and comprehensive search for all
Documents and information requested by the Subpoena, in full accordance with the
instructions and definitions set forth in the Subpoena;

Route 38 Auto Center’s productions and responses to the Subpoena are complete and
correct to the best of my knowledge and belief;

No Documents or information responsive to the Subpoena have been withheld from Route
38 Auto Center’s productions and responses, other than responsive Documents or
information withheld on the basis of a legal privilege or docirine;

All responsive Documents or information withheld on the basis of a legal privilege or
doctrine have been identified on a privilege log composed and produced in accordance with
the instructions in the Subpoena,

The Documents contained in Route 38 Auto Center’s productions and responses to the
Subpoena are authentic, genuine and what they purport to be;

Attached is a true and accurate record of all persons who prepared and assembled any
productions and responses to the Subpoena, all persons under whose personal supervision
the preparation and assembly of productions and responses to the Subpoena occurred, and
all persons able completely to testify: (a) that such productions and responses are complete
and correct to the best of such person’s knowledge and belief; and (b) that any Documents
produced are authentic, genuine and what they purport to be; and

Attached is a true and accurate statement of those requests under the Subpoena as to which
no responsive Documents were located in the course of the aforementioned search. -



I certify that the foregoing statements made by me are true. I am aware that if any of the

foregoing statements made by me are willfully false, I am subject to punishment.

Dated:

Name (signature)

Name (print)



SCHEDULE

INSTRUCTIONS AND DEFINITIONS

A, INSTRUCTIONS:

L. This Request is directed to Route 38 Auto Center, LLC d/b/a Bargain Xpress Auto
Rental, as well as its owners, officers, directors, shareholders, founders, managers, agents,
servants, employees, representatives, attorneys, corporations, subsidiaries, affiliates, successors,
assigns or any other Person(s) acting or purporting to act on its behalf.

2. Unless otherwise specifically indicated, the period of time encompassed by this
Request shall be December 1, 2016 to the date of Your response to this Subpoena.

3. Unless otherwise specifically indicated, capitalized terms are defined as set forth in
the Definitions below.

4. You are reminded of Your obligations under law to preserve Documents and
information relevant or potentially relevant to this Subpoena from destruction or loss, and of the
consequences of, and penalties available for, spoliation of evidence. No agreement, written or
otherwise, purporting to modify, limit or otherwise vary the terms of this Subpoena, shall be
construed in any way to narrow, qualify, eliminate or otherwise diminish Your aforementioned
preservation obligations. Nor shall You act, in reliance upon any such agreement or otherwise, in
any manner inconsistent with Your preservation obligations under the law. No agreement
purporting to modify, limit or otherwise vary Your preservation obligations under law shall be
construed as in any way narrowing, qualifying, eliminating or otherwise diminishing such
aforementioned preservation obligations, nor shall You act in reliance upon any such agreement,
unless a Deputy Attorney General confirms or acknowledges such agreement in writing, or makes
such agreement a matter of record in open court.

5. If there are no Documents responsive to any particular Subpoena requeét, You shall
so certify in writing in the Certification of Compliance attached hereto, identifying the paragrapy
number(s) os the Subpoena request concerned.

6. If a Request requires the production of Documents the form and/or content of which
has changed over the relevant period, identify the period of time during which each such Document
was used and/or otherwise was in effect.

7. Unless otherwise specifically indicated, each and every Document produced shall
be Bates-stamped or Bates-labeled or otherwise consecutively numbered and the Person making
such production shall identify the corresponding Document Request Number(s] to which each
Document or group of Documents responds.

8. Electronically Stored Information should be produced in the format specified in
Exhibit A.



9. Regardless of whether a production is in electronic or paper format, each Document
shall be produced in the same form, sequence, organization or other order or layout in which it was
maintained before production, Including production of any Document or other material indicating
filing or other organization. Such production shall Include any file folder, file jacket, cover or
similar organization material, as well as any folder bearing any title or legend that contains no
Document. Likewise, all Documents that are physically attached to each other in Your files shall
remain so attached in any production; or if such production is electronic, shall be accompanied by
notation or information sufficient to indicate clearly such physical attachment.

10, - If one or more Documents or any portions thereof requested herein are withheld
under a claim of privilege or otherwise, identify each Document or portion thereof as to which the

objection is made, together with the following information:

a. The Bates-stamp or Bates-label of the Document or portion thereof as to
which the objection is made;

b. Each author or maker of the Document;

c. Bach addressee or recipient of the Document or Person to whom its contents
were disclosed or explained,

d. The date thercof;

e The title or description of the general nature of the subject matter of the
Document and the number of pages;

f. The present location of the Document;
g. Each Person who has possession, custody or control of the Document;
h. The legal ground for withholding or redacting the Document; and

i If the legal ground is attorney-client privilege, You shall indicate the name
of the attorney(s) whose legal advice is sought or provided in the Document.

11.  Inthe event that any Document which would have been responsive to this Request
has been destroyed or discarded, identify that Document and also include!

a. The date of the Document’s destruction or discard;
b. The reason for the destruction or discard; and
C. The Persons authorizing and/or carrying out such destruction or discard.



12, A copy of the Certification of Compliance provided herewith shall be completed
and executed by all natural persons supervising or participating in compliance with this Subpoena,
and You shall submit such Certification(s) of Compliance with Your response to this Subpoena.

13.  In a schedule attached to the Certification of Compliance provided herewith, You
shall Tdentify the natural person{s) who prepared or assembled any productions or responses to
this Subpoena. You shall further Identify the natural person(s) under whose personal supervision
the preparation and assembly of productions and responses to this Subpoena occurred. You shall
further Identify all other natural person(s) able to competently testify: (a) that such productions
and responses are complete and correct to the best of such person’s knowledge and belief; and (b)
that any Documents produced are authentic, genuine and what they purport to be.

B. DEFINITIONS:

1. “Advertisement” shall be defined in accordance with N.J.S.A. 56:8-1(a) and/or
N.LA.C. 13:45A-26A.3. This definition applies to other forms of the word “Advertisement”
Including “Advertise” and “Advertised.”

2. “Any” inctudes “all” and vice versa.

3. “Concerning” means relating to, pertaining to, referring to, describing, evidencing
or constituting.

4. “Consumer” means any Person who is offered Merchandise, defined in accordance
with N.J.S.A, 56:8-1(c), for Sale. ‘

5. “Correspondence” means any Document intended to transmit information
L2 I 14

Including letters, memoranda, electronic mail, faxes, “instant messages”, “text messages”, voice
mail messages and handwritten and other notes,

6. “Document” Includes all writings, word processing documents, and records saved
as a pdf, spreadsheets, charts, presentations, graphics/drawings, images, cmails and any
attachments, instant messages, text messages, phone records, websites, audio files and any other
Electronically Stored Information. Documents Include originals and non-identical duplicates. If
a printout of an electronic record is a non-identical copy of the electronic version (for example,
because the printout has a signature, handwritten notation, or other mark or attachment not
included in the computer document), both the electronic version in which the Document was
created and the non-identical original Document must be produced.

7. “Electronically Stored Information” or “ESI” means electronically stored
information, Including all Documents maintained in electronic format.

8. “Include” and “Including” shall be construed as broadly as possible and shall mean
“without limitation.” '

9, “Motor Vehicle” shall be defined in accordance with N.J A.C, 13:45A-26A.3,

9



10, “NIJMVC” refers to the New Jersey Motor Vehicle Commission.
11.  “Person[s])” shall be defined in accordance with N.J.S.A. 56:8-1(d).

12. “Route 38 Auto Center” means Route 38 Auto Center, LLC d/b/a Bargain Xpress
Auto Rental, as well as its owners, officers, directors, shareholders, founders, managers, agents,
servants, employees, representatives, attorneys, corporations, subsidiaries, affiliates, successors,
assigns, or any Person acting or purporting to act on its behalf,

13.  “Sale” shall be defined in accordance with N.J.S.A. 56:8-1(¢).

14, “You” and “Your” mean Route 38 Auto Center, L1.C d/b/a Bargain Xpress Auto
Rental.

15. As used herein, the terms “all” and “cach” shall be construed as all and each.
16.  As used herein, the conjunctions “and” and “or” shall be interpreted conjunctively
and shall not be interpreted disjunctively to exclude any information otherwise within the scope of

this Request. References to the singular include the plural and references to the plural include the
singular.

10



DOCUMENT REQUESTS

1. For the Motor Vehicles identified on “Schedule A” below, produce the following
Documents within the care, custody, and/or control of Route 38 Auto Center:

(a) Motor Vehicle Advertisements;

(b) Any and all Documentation relating to the purchase of the Motor Vehicles at
auctions, Including those administered by Manheim Remarketing, Inc.;

(¢)  Retail buyers’ orders; '

(d) Consumer credit applications;

(e) Factory invoices;

® Finance confracts;

(g) Worksheets of all salespersons and/or sales managers;

(h)  Proof of payments made by You to the NJMVC for registrations and titles;

(i) Proof of payment of taxes by You to the New Jersey Division of Taxation for each
Motor Vehicle sold;

M Correspondence;

(k)  Repair or body work to the Motor Vehicle;

(0 Origin of the Motor Vehicle; and

(m)  Rebates issued.

2. Records/details of any suspension(s)/revocation(s) of your used motor vehicle dealer’s

license between 2016 and today, including:

(a) Dates during which Your license was suspended;

(b) Reason(s) for suspension and/or revocation;

(¢) Date(s) on which Your license was reinstated; and

(d) Fine(s) paid and/or any and all remedies made in order to reinstate Your license;

11



Schedule A

Year/Make/ Model VIN

2003 Ford Excursion 1FMSU43P93EB44775

12







State of New Jersey
OFFICE OF THE ATTORNEY GENERAL
DIVISION OF LAW

Guidelines for the Production of Electronically Stored Information

These guidelines outline the technical requirements for producing scanned paper collections,
email, and other electronically stored information (ESI) to the Division of Law (NJ DOL) in the
New Jersey Attorney General’s Office (NJ OAGY), where the production will be loaded to Relativity
software to search, review and retrieve documents. These guidelines are intended for use by a
knowledgeable party that is familiar with the technical aspects of EST including document storage,
organization, and format issues. Any proposed production in a format other than those identified
helow must be discussed with and approved by the NJ OAG.

I. General Instructions

1. A cover letter should be included with each production. The cover letter should list each
piece of media (hard drive, thumb drive, DVD or CD) included in the production along
with the Bates range. 7 -

2. Documents created or stored electronically MUST be converted or processed to TIFF
files, Bates numbered, and include fully searchable text (OCR), not printed to paper or
.PDF files.

3. Data can be produced on CD, DVD, hard drive, or other removable media, Use the
media requiring the least number of deliverables.

4, Each piece of media should be “seff-contained,” for example, if 5 CDs are provided, each
must have its own associated load file. CD or other media can be separated over time and

this practice ensures T’s ability to reload any particular piece of media at any time.

5. Labe! all media (printed not handwritten) with the following:

a. Case number

b. Production date

c. Bates range

d Disk number (1 of X), if applicable

May 2019
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6. For a given project, all load files should use the same field names, ordering and structure
as the first delivery.

7 Ensure there are no truncated file or folder names in your production. These would be
indicated by a tilde ~, (E.g. AAAQQ0~1,TIF).

8. When reviewing your load file, missing or empty folders indicate a potential problem, If
your image folder contains subfolders 012, 013 and 015, your first question should be
what happened to 001-011 and 014.

9. Organize productions by custodian, unless otherwise instructed. All documents from an
individual custodian should be confined to a single load file.

10. All productions should be checked and produced free of computer viruses or other malware.

11. Passwords for documents, files, compressed archives and encrypted media should be
provided separately either via email or in a separate cover letter from the custodian.

[I. ' Delivery Formats

Subpart A of this section sets forth the standard production format. Under limited
circumstances, it may not be possible to produce ESI in that preferred format. Under those
circumstances, and with prior approval of the NJ OAG, PDF files and Email native files may be
produced in the formats provided in subparts B. and C. of this section, respectively.

A. Production Format

All scanned paper, email and native file collections should be converted or processed to
TIFF files, Bates numbered, and include fully searchable text (OCR). Most document
productions will contain the elements listed below:

Folder labeled IMAGES
Folder labeled DATA
Folder labeled TEXT
Folder labeled NATIVES

1. Bates Numbering

The Bates number must be a unique, consistently formatted identifier consisting of an
alpha prefix along with a fixed length number for each custodian, .g., “ABC0000001”, This
format must remain consistent across all production numbers. The number of digits in the
numeric portion of the format should not change in subsequent productions, nor should spaces,
hyphens, or other separators be added or deleted. Avoid Bates prefixes containing characters
other than A through Z,

2, Images
May 2019
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a. Generally

L. Rlack and White images should be single-page, Group IV TIFS (1 bit), and scanned at 200-
300 DPI (Presentation software such as PowerPoint, AUTOCAD images and Spreadsheet
images are exceptions please see step 4 below.) Color images should be single-page JPGS.

&)

File names cannot contain embedded spaces.
3. The number of TIFF files per folder should not exceed 1000 files.

4. Rendering PowerPoint, AUTOCAD images and Excel files (o images:
i, PowerPoint: All pages of the file should be scanned in full slide image format, with
any speaker notes following the appropriate slide image.
ii. AUTOCAD images: If possible, files should be scanned to single page IPEG (JPG)
file format, Color images can be discussed on a case by case basis.
iii. Excel: A placeholder image, named by the IMAGEID of the file, may be used.

b. Image Cross-Reference File

The image cross-reference file is needed to link the images to the database. It is a comma-
delimited file consisting of seven fields per line, There must be a line in the cross-reference file for
every image in the database. The format is as follows:

ImageID, Volumelabel, ImageFilePath, DocumentBreak, FolderBreak, BoxBreak, PageCount

ImagelD: The unique designation that is used to identify an image.
Note: This TmagelD key must be a unique and fixed length number. This
number will be used in the .DAT file as the ImagelD field that links the
database to the tmages. The format of this image key must be consistent
across all productions. It is recommended that the format be a 7 digit number
to allow for the possible increase in the size of a production,

VolumeLabel: Optional, but names for volumes should not be longer than eight
characters, with a suffix not wider than three characters.

ImageFilePath: The full path to the image file.

DocumentBreak: The leiter “Y” denotes the first page of a document. If this field is blank,
then the page is not the first page of a document.

FolderBreak: Leave empty

BoxBreak: Leave empty

PageCount: Optional

Sample IMAGE Load file (Often referred to as Opticon or .OPT file)....

IMG0000001,IMGO1, EATMA GES\00 NIMG0000001.TIF, Y,,,3
IMG0000002,IMGO1,EAIMAGES\001\IMG0000002. T1F,,,,
IMG0000003 IMGO1,EAIMAGES\00 1\IMGO000003. TIF,,,,
IMG0000004, IMGO1, EAIMAGES\00 1\IMG0000004. TIF, Y ,,2
IMG0000005, IMGO1, EATMAGES\00 1\IMG0000005. TIF, Y,

May 2019
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The fields are, from left to right:

e Field One ~ (IMGC000001) — page identifier

¢ Field Two — (IMGO01) — the volume identifier not required

e Field Three — (EAMAGESWOINMGO000001.TIF) — a path to the image to be loaded
o Field Four — (Y) — Document marker - a “Y” indicates the start of a unique document
e TField Five — (blank) — can be used to indicate a folder

s. Field Six — (blank) — can be used to indicate box

o Field Seven — (3) — used to store page count

Note: Only images belong in the Opticon load file. If OCR files are included in the same folder
as the images, errors will occur when retrieving the images,

3. DATA Load File (DAT file)

The data filc (DAT) contains all the fielded information that will be loaded into the
database, Data can be delivered utilizing standard delimited files for coded data (DAT) and . TXT
files for OCR data. The data file (DAT) contains all of the fielded information that will be loaded
into the database:

1. The first line of the .DAT file must be a header row identifying the field names.

2. The best practice is to use the following standard delimiters in the DAT file:

The following chart represents the most common delimiter characters used in Relativity,
along with its decimal equivalent. If the source program you are importing from uses a
~ different font, it can change the symbolic representation of the delimiters. If this happens,
match the delimiter characters with the decimal equivalents instead of relying on the
displayed symbol, Using the decimal equivalents will always result in a correct delimiter
match. For a complete list of delimited characters you may reference the following link.

https://help relativity.com/9.7/Content/Relativity/Relativity_Desktop_Client/Importing/Load_fil
e specifications.htm

Delimiter Name Symbol Decimal Equivalent
Comma . 044
Paragraph 1 020
Quote b 254
Newline ® 174
semi-colon R 059

May 2019
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3. Date fields should be provided in the format: mm/dd/yyyy
a. E.g. “01/01/2004” and not “01/01/2004 12:01:.01PM”

4, Date and time fields must be two separate fields

5. All attachments should sequentially follow the parent documenl/email. Parent Email and
attachment document families should be kept intact.

6. All metadata associated with email, audio files, and native electronic document collections
should be produced.

7. The .DAT file for scanned paper collections must contain, at a minimum, the following
fields:
1) BEGBATES: Beginning Bates number
2) ENDBATES: Ending Bates number
3) IMAGEID: Image Key field
4y CUSTO\DI AN Individual from whom the document originated

8. The .DAT file should NOT include document text,

9. For all non-redacted documents, please inchude the General Metadata fields for all files and
respective metadata fields for emails and electronic documents (e.g., MS Word, MS Excel,
etc.) where available using industry standard techniques. With respect to redacted documents,

some metadata may be withheld as needed to preserve privileges.

10. Spaces and returns must match the original text. No odd characters, such as a semi-colon,
should appear in lieu of a soft-return ot a space.

I 1. Fields provided in a .DAT file may include the following:

GENERAL Metadata Definition Field Name
BEG BATES The start bates of the document Bates Beg

END BATES The end bates of the document Bates End

BEG ATTACH start bates of attachment Bates Beg Attach
END ATTACH The end bates of attachment Bates End Attach
Page Count Number of pages Pages

Cusiodian The name of the original custodian of the file Custodian

File exiension The exiension of the file File Extension
Confidential Value Confidential

Emall type

Defines If a message fiis s an email or attachment

Record Tyvpe

Email Attachment

Pefines if email has an attachment

Email Has Attachment

L

File path The address where the file resides on the electronic media Source Path
File Size The amount of space the file takes up on the electronic File Sive
MD5Hash The MD5 Hash for the original fiie MD3 Hash
Native File Link Relative path of submiited native files Native File
Emai! Metadata Definition Field Name
FROM The person wha authored the email Email From
TO Recipieni(s) of the email Email To
COPIED Person(s) copied on the email Email CC
BCC Person(s) blind copied on the email Emai] BCC

NJ OAG - ESI Production Guidelines - Page 5 of 7
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Date Sent

Daté the email was sent expressed usually Eastern Standard
Time if in US

Email Sent Date

Time Sent

Time the email was sent expressed usually Eastern Standard
Time if in US

Emaii Sent Time

Time Zone

The time zone in which the emails were standardized

Time Zone Field

Date Received

Date Kecelved Date received in EST

Email Received Date

Time Received

Time Received Date received in EST

Email Recejved Time

Subject Subject line of email Email Subject
Attachment Count Number of attnchments Number of Attachments
INTFILEPATH Original [ocation of emait including original file name Email Folder Path
INTMSGID Unique Message 1D : Message [D

EDocs Metadata Definition Field Name

Author The person who authored the document Author

Date Created

Pate the documnent was created

Created Date

Time Created

Time the document was created

Created Time

Date Last Modified Date the file was last changed/saved Last Modified Date
Time Last Modified Time the file was Jast changed/saved Last Modified Time
Printed Date Date that the file was last prted Last Printed Date
Title Title of the document Title

Extracted Text/OCR. Path Path 10 extracted text of the native file Extracted Text

Path Path where nafive file document was stored including File Path

12. No more than one document per database record. The database and load files should
be sorted sequentially by Bates number. Relativity displays records in the same order

they are loaded.

4, Text

Searchable text of the entire document must be provided for every record, at the document
level. For redacted documents, provide the full text for the redacted version. Delivery should be

as follows:

1. The text should be delivered as multi-page ASCII text files with the files named the
same as the ImagelD field.

2. Text files must be placed in a separate folder labeted TEXT.

3. The number of files per [older should be limited to 1000 files,

4, Note:

a. DO NOT include the searchable text in the same folder as the IMAGES

folder.

b. DO NOT include searchable text in the .DAT file.

5. Native Files

Copies of original email and native file documents/attachments must be included for all

electronic productions.

1. Native files must be named with the same naming convention associated
with its associated files in the production:
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EXAMPLE:
NJOAGO0012345 — beginning bates number from the load file.
NJOAG0012345 1if — associated image file
NJOAGO012345.txt — associated text file
NIOAG0O012345 x1s — associated native Excel spreadsheet.
2. The full path of the native file must be provided in the .DAT file for the LINK field.

The number of native files per folder should not exceed 1000 files.

(€5

4. These files should be located in a folder named NATIVE.

B. .PDF File Production
Production.in this format requires prior approval from the NJ OAG.
1. ‘When approved, .PDF {iles may be produced in native file format.
2. .PDF files should be produced in separate folders.

3. All PDFs must be unitized at the document level, L.e. each .PDI should represent
a distinet document; a single PDF file cannot contain multiple documents.

4. All PDF files must contain embedded text that includes all discernable words within
the document, not selected text only. This requires all layers of the .PDF to be flattened

first.

5. If PDF files are Bates endorsed, the .PDF fifes must be named by the Bates range.

C. Email Native File Production

Production in this format requires prior approval from the NJ OAG. When approved,
Outlook (e.g., .PST) email files may be produced in native file format. A separate folder should
be provided for each custodian.

May 2019
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CERTIFICATIDN OF COMPLIANCE

@'t u t.»ﬂ-r"'?’& et cemfy as follows:

I am employed by Route 38 Autc Center in the posmon of OO0 € :

Route 38 Auto Center’s preductmns and responses to the Subpoena of the Attoroey General
of the State of New Jersey, dated December 12, 2019, (th& “Subpoena™) were prepared and
assembled wmder my personal supeivision;

I made or caused to be made a diligent, complete and comprehensive search for all
 Documents and information requested by the Subpoena, in full accordance with the
"instructions and definitions set forth in the Subpoena; - .

Route 38 Auto Center’s prodimtions and responses to the Subpoena are complete.and
comxect o the best of my knowledge and belief;

No Documents or information, responsive to the Subpoena have been withheld from Route
38 Auto Center’s productions and responses, other than responsive Documents or-
information withheld on the basis of a legal privilege or doctrine;

All responsive Documents or information withheld on the basis of a legal privilege or
doctrine have been identified on a privilege log cornposed and pmduced in accordance with

the mstructmns in the Subpoena;

The Documents contained in Route 38 Auto Centers productions and responses to the
Subpoena are authentic, genuane and what théy purport to be;

Attached is a true and accurate :ecord of all persons who prepared and assembiled any
productions and responses to the Subpoena, all persons under whose personal supsrvision
the preparation and assembly of productions and responses to the Subpoeria oceurred, and
all persons able completely to testify: (a) that such productions and responses are complete
. and correct to the best of such person’s knowledge and belief; and (b) that any Documents
* produced are anthentic, genuine aud what thay purport to be; and

Attached is a true and accurate statement of those requests wnder the Subpoena as to WhiCh :
no responsive Documents were located in the course of the afotementioned search.



T certify that the foregoing statements made by me are tme,' I am aware that if any of the

foregoing statements made by me are willfully false, T am subject to punishment.

:Dated: /ﬂ [/”o)d

e e
e e
CN@né'(ﬁ@ature)

/// ) 7
me( { -/?2‘--’7(.»‘

Nanite/(print)
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@

1:Title Information
RS SR RUnE

BORDENTOWAN, NJ 08505 US

Seller Rep: | Buyer Rep! DEFIAND, RUSSELL-
Wehicle infermation - B
2003 Ford Excursion - -
SUV-LIMITED Black Four Esmm_ _u:cm Auction Lights
T "u__smch_,m_ummmmﬁuﬂm . nm_ Ligh
GREEM Buyer proteciion to conditions

Mileage: 207248 Miles &
Lizense Plats ba:

WINELAND, MJ 08380 US

. BILL OF SALE . o
o . , - DOCUMENT NOT VALID
THIS 1S NOT AN INVOICE - _
) ; FOR EXPORT
402 MANHEIM NEW Sale Date Yehicle Purchase Price [_ ‘
1-JERSEY 06-FEB-2019 12:53:37 Sale Price . . § 4.400.00
PO BOK 188 - . Adjustments . o . $ 00D
BORDENTOWN, N 08505 US YrwkLnRn. 'Final Sale Price - § 440000
: o 2019-6-7-540
Pickup Location Sale Type Seller mnwm_.
PO BOX 488 - In-Lane JOSHUA MOTORS ROUTE 38 AUTO Omzamm e
. 2521 SDELSEADR - 1589 ROLITE 36

EUMBERTOMN, NJ 08043 LS

Vehicle Features
8 Cylinder Engine =~~~

5-Speed AT

St 1o e B Teraz]
O—._m‘\ APt i, *

YELLCWY - Centain conditions announced prior ta sale

Odometer Disclosure

Federaf law {and sizts laty, amnv_ﬂﬁﬁwuin:maw the Seffer to state the _.:mmmum upor: transler of cwnership. mmﬂ__._-w.s compieds or providing fakse nformatian .

may result in mamm munm.ow.-.:uamoaam:r

.mmzﬂ’wm_.mg slates that the ona:ﬁswﬁns_m Weflicle now _.mmn_m Em..:_nwmwaoﬁ_m MBeage staled on (hie Bill of Sale under Vehicle _naqzmh_a: and nm_.—_.:?n 5] Sw
*| ' bestof mﬂ_mmw r:ﬁhmn.mw?wﬁ thia reflecis the achial smieage of tha Vehide, unlcan n__wnommn_ Gtherwise in the Announcermsnts & 238 below,

b::ocznmEmim & MNotes

EGR DELETE

mm__m_, agrees {o sell the c.m:_Rw covered by znm Bill of Sale to- mqu {or the price noted 3m_.m_:

_..Seferis the anéferor of the vehide and is respansitie for afl discleaures, induding cdorneter msa. mileage.

- Buyer must return 2 signied-copy of the e front and back, inc Tuding the odarneler stalement therem,
T Manheirt relalne.a purchase money security inferest in the Vehicle and Tis fifle until gaod funds are re
Seflerand Buyer agree to the Manheim Terms and Condifions |n effect at the time cf the sale,

awm_moq._omm,_%ma_u_..a_maqéﬁm_vgm:am mmm #mommmgoma
ceived fram _Um mcswﬂ -

Sale tesms ard this Bill of Saie are subject fo adjustments by Manfizim. Please.chenk your Eﬂu.amﬁ docpunt mﬂ Manbeim.ctm for chﬁ n_.s,ma _a_maa of tive aoncsg_.
C Bl of Sale Is not an Invoics, Piease _,m%mﬁ to lnvgices in yaur account on Manheim.com. .

. L Printed on:05-1an-2020 04:29:2¢ -



EXHIBIT D



Warranty Information
AS IS — NO WARRANTY

This vehicle is being sold as is, where is with fio warranty, expressed written
or implied. The seller shall not be responsible for the correct description,
authenticity, genuineness, or defects hetein and makes no warranty in’
connection therewith, No allowance or set aside will be made on account of
arly incorrectness, imperfection, defect, or damage. Any descriptions or
representations atre for identification purposes only and are not to be |
construed as a warranty of any type. It is the résponsibility of the buyer to
have thoroughly inspected the vehicle and to have satisfied himself or
herself as to the condition and value and to bid based upon that judgment
solely. The seller shall and will make every reasonable effort to disclose any -
known defects associated with this vehicle at the buyer’s request prior o
- close of the sale. Seller assumes no responsibility for any repaits regardless
of any oral statements about the vehicle. .

Year _ 2003 Make F?”’a{ " Model _Ex¢ uvsion

Stock# J07 - VING_|FMSU 43PA3ERA4TTS

e yuls

Buyers Signature Datel

o,
ek

e

Bi;yelrsName:? 5‘/%1"!/{?\ ngck V\H-C!f :

ot 5003 S
Pu.rchase]‘?ﬂclé; 7)9;7400, : e -

Salesg Tax Collected:

¥ ?on anchiy V?YA 1915




New Jersey Office of the Attorney General

Division of Consumer Affairs
Office of Consumer Protection

PHILIP D. MURPHY 124 Halsey Street, 7t Floor, Newark NJ
Govemnor

SHEILA Y. OLIVER
Lt Governor

July 6, 2020

VIA HAND DELIVERY

Thompson Car and Truck, LLC
d/b/a Autosource Remarketing, 11L.C
994 New Jersey 12

Baptistown, New Jersey 088303
Attention: Paul Thompsen Jr., Owner

NOTICE OF VIOLATION AND OFFER OF SETTLEMENT

Dear Mr. Thompson: .

i

GURBIR S. GREWAL
Attorney General

PauL R. RODRIGUEZ
Acting Director

Mailing Address:
P.O. Box 45025
Mewark, NJ 07101
(973) 504-6200

The New Jersey Division of Consumer Affairs, Office of Consumer Protection
{(“Division”) is charged with enforcement of the New Jersey Consumer Fraud Act,
N.J.8.A. 56:8-1 to -210 (“CFA”). The Division has conducted an investigation of
Thompson Car and Truck, LLC d/b/a Autosource Remarketing, LLC (“You,” or “Your,”
“Yourself,” or “I"), located at 994 New Jersey 12, Baptistown, New Jersey 08803, and

has determined that you are in violation of the CFA.

The CFA specifically N.J.S.A, 56:8-2, prohibits:

The act, use or employment by any person of any unconscionable
commercial practice, deception, fraud, false pretense, false promise,
misrepresentation, or the knowing|] concealment, suppression, or
omission of any material fact with intent that others rely upon such
concealment, suppression or omission, in coennection with the sale or
advertisement of any merchandise or real estate, or with the subsequent
performance of such person as aforesaid, whether or not any person has
in fact been misled, deceived or damaged thereby .. ..

The Department of Environmental Protection Air Pollution Control Act

(“DEP Rules”), N.J.A.C. 7:27-14.3(e)(2), forbid:

any person to cause, suffer, allow, or permit the sale or offer for sale of any diesel-
powered motor vehicle with a certified configuration or motor vehicle engine with
a certified configuration in which any element of design installed on such vehicle
has been disconnected, detached, deactivated, or in any other way altered or

NOV2000011 New Jersey Is An Egual Opportunity Employer . Printed on Recycled Paper and Recyclable
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modified from the design of the original vehicle manufacturer.

Among the vehicle alterations forbidden by the DEP Rules are physical
alternations such as the removal of an emissions control device. Among the
modifications forbidden by the DEP Rules are those that make the controls less effective
or software modifications that involve installing or running aftermarket software
programs designed to deactivate emissions controls without physically removing the
controls.

As set forth in the attached Certification of Investigator Jared O'Cone, You have
been found to have advertised, offered for sale and/or sold at least one diesel-powered
motor vehicle with tampered emissions controls in violation of the DEP Rules. Each
violation of the DEP Rules constitutes an unconscionable commercial practice and, as
such, a separate violation of the CFA, N.J.S.A. 56:8-2, subjecting You to civil penalties
pursuant to N.J.S.A. 56:8-13, as well as reimbursement of investigative costs and/or
attorneys’ fees, pursuant to N.J.S.A. 56:8-11 and N.J.8.A, 56:8-19.

IF YOU DO NOT CONTEST THE VIOLATIONS ALLEGED and wish to avail
Yourself of this opportunity to settle the Investigation, You should sign and return the
enclosed Answering Certification within fifteen (15) days from the date of this
Notice and agree to the following:

1. Cease and desist from engaging in any practices in violation of the
CFA and DEP Rules; and

2. Pay a civil penalty in the amount of $1,500.00.

If the above-referenced payment is received by the Division, along with your
signed Answering Certification, You need not do anything further.

IF YOU DO NOT CONTEST THE VIOLATIONS ALLEGED, but want to present
information to Division representatives about any mitigating circumstances in Your case
that may persuade the Division to reduce the civil penalty, You may request an informal
Mitigation Conference. If You request a Mitigation Conference, You will waive Your
right to an Administrative Hearing. The Mitigation Conference date is August 11,
2020, at 11:30 AM, at 124 Halsey Street, 7th Floor, Newark, New Jersey 07102,
with Investigator Jared O'Cone (“Investigator O'Cone”}, a representative of the
Division. You may be accompanied by an attorney. Should You have any questions
regarding this procedure, or seek an adjournment of this date, please contact
Investigator O'Cone, who may be reached at O'ConedJ@dca.njoag.gov.
Alternatively, You may send written documentation to the Division
concerning any mitigating circumstances that You believe may persuade the
Division to reduce the civil penalty, In order to elect either of these options,
You must return the enclosed Answering Certification within fifteen (15) days
from the date of this Notice. The Division will then review this material and
respond to You.

IF YOU CONTEST THE VIOLATIONS ALLEGED, and do not wish to settle the
matter consistent with the terms set forth above, You may request a
formal Administrative Hearing by returning the enclosed Answering
Certification within fifteen (15) days from the date of this Notice. In that event,
this Notice will serve as
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notice of the violations against You. You should be aware that in making a final
decision, the Director of the Division may, if violations of the above-referenced statutes
and regulations have been proven, order civil penalties and remedies other than the
settlement offer above. Specifically, You may be ordered to: pay civil penalties in
an amount up to $10,000 for the first violation and up to $20,000 for the second
violation and each subsequent violation pursuant to N.J.S.A. 56:8-13; and pay
investigative costs and attorneys’ fees to the Division, pursuant to N.J.8.A. 56:8-
11 and 56:8-19.

Before a determination is made with regard to whether an Administrative
Hearing will be conducted before the Director of the Division or referred to the Office of
Administrative Law, a Pre-Hearing Conference will be held. If you request an
Administrative Hearing, your Pre-Hearing Conference will be scheduled on August
11, 2020, at 11:30 AM, at 124 Halsey Street, 7th Floor, Newark, New Jersey 07102,
with Investigator O'Cone, a representative of the Division. You may be accompanied
by an attorney. Should you have any questions regarding this procedure, or seek an
adjournment of this date, please contact Investigator O'Cone, who may be reached at
O'ConeJ@dca.njoag.gov. Your attendance at this Pre-Hearing Conference is
mandatory. Any failure to appear without a satisfactory explanation may result in an
order barring you from raising certain defenses at the Administrative Hearing,
pursuant to N.J.A.C. 1:1-14.4.

The purpose of this Pre-Hearing Conference is to discuss the issues in this
matter and the defenses which You may wish to raise. You should be prepared to
discuss the evidence You will propose to offer at the Administrative Hearing. It may
be helpful if You bring to the Pre-Hearing Conference a copy of any documentation
that supports Your position. If the Division determines that there are no material facts
in dispute, You will have an opportunity to submit legal arguments and any
documentation that may be relevant to the ultimate disposition of this matter. If there
are material facts in dispute, an Administrative Hearing will be scheduled. During the
Administrative Hearing, You, either personally or with the assistance of an attorney,
will have an opportunity to respond to the alleged violations and submit evidence and
present testimony as may be necessary for the Division to make a final determination.
Pursuant to N.J.A.C. 1:1-5.1, and except as provided by N.J.A.C. 1:1-5.4, a
corporation must be represented by an attorney.

IF YOU FAIL TO RESPOND to this Notice within fifteen (15) days of the date
of this Notice, the settlement offer will be withdrawn, You will be deemed in
default and the allegations against You will be deemed uncontested. Thereafter,
this Notice and the underlying proofs may be reviewed by the Director of the Division,
and a Final Decision and Order on Default (“Order”) will be issued, and You may be
ordered to: pay civil penalties in an amount up to $10,000 for the first violation
and up to $20,000 for the second violation and each subsequent violation pursuant
to N.J.S.A. 56:8-13; pay Consumer restitution pursuant to N.J.S.A, 56:8-15; and
pay investigative costs and attorneys’ fees to the Division pursuant to N.J.S.A.
56:8-11 and 56:8-19. You will receive no further notice from the Division prior to
issuance of an Order. Once an Order has been entered, Your failure to pay any civil
penalties, restitution, attorneys’ fees and/or investigative costs within the time allowed
will result in the filing of a Certificate of Debt. Any subsequent violation of an Order
with a cease and desist provision may subject you to a penalty of up to $25,000
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per violation pursuant to N.J.S.A. 56:8-18, Service of an Order will be deemed
effective if sent by first-class mail and certified mail, return receipt requested, to
Your last known mailing address. Thompson Car and Truck, LLC

Should You have any questions, please contact Investigator O'Cone at
(O'Coned@dca.njoag.gov.

New Jersey Division of Consumer Affairs
Office of Consumer Protection

By: /(g /

Gregdtry K/ Turner
Assistant ‘Deputy of Enforcement
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ANSWERING CERTIFICATION
(Thompson Car and Truck, LLC}

I, , hereby acknowledge that I have
read and reviewed the Notice, regarding alleged violations of the CFA, N.J.8.A. 56:8-1
to -201.

PLEASE CHECK ONE OF THE OPTIONS BELOW:

(OPTION 1):

I DO NOT CONTEST THE VIOLATIONS ALLEGED and acknowledge the
conduct that has been alleged and agree to:

1. Cease and desist from engaging in any practices in violation of the
CFA and DEP Rules;

2, Pay a civil penalty in the amount of $1,500.00.

[ am also aware that the action taken against me by the Division herein is a matter of
public record, and that the Notice and this Answering Certification are public
documents. I am enclosing herewith a certified check, cashier’s check, or money order
in the sum of $1,500.00 made payable to the “New Jersey Division of Consumer Affairs,”
which I am mailing or delivering to: New Jersey Department of Law and Public Safety,
Division of Consumer Affairs, Office of Consumer Protection, 124 Halsey Street, P.O.
Box 45025, Newark, New Jersey 07101, ATTN: Van Mallett, Lead Investigator.

Dated: By:

SIGN NAME

Name:

PRINT NAME

NOV2000011 New Jersey Is An Equal Opportunily Employer . Printed on Recycled Paper and Recyclable
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{OPTION 2}

I DO NOT CONTEST THE VIOLATIONS ALLEGED and hereby waive any
rights I may have to an Administrative Hearing in this matter in order to defend myself
against any alleged violations, BUT I ask the Division to consider mitigating
circumstances in my case before rendering its final decision.

__ Irequest a Mitigation Conference to present information to Division
representatives; I understand that the Mitigation Conference will be held
on August 11, 2020, at 11:30 AM, at 124 Halsey Street, 7t Floor,
Newark, New Jersey 07102. [ am aware that I may be represented by an
attorney at the Mitigation Conference.

I am submitting written documentation concerning mitigating
circumstances; ] understand that the Division will consider this material
before rendering a final decision.

I understand that, if, after considering the mitigation evidence presented, the Division
is not persuaded that any reduction in the amounts set forth above and in the Notice
is warranted or that any of the other terms or conditions should be meodified, the
following terms may be ordered and I will be obligated to:

1. Cease and desist from engaging in any practices in violation of the
CFA and the DEP Rules; and

2. Pay a civil penalty in the amount of $1,500.00.

If a modification in these terms is accepted by the Division, 1 will be notified of the
amounts that I must pay. [ am also aware that the action taken against me by the
Division herein is a matter of public record, and that the Notice and this Answering
Certification are public documents. Failure to comply may subject me to further
enforcement proceedings and any failure to make a required payment will result in the
filing of a Certificate of Debt.

Dated: By:
SIGN NAME

Name:

PRINT NAME
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(OPTION 3)

1 CONTEST THE VIOLATIONS ALLEGED and request a formal Administrative
Hearing. [ understand that I am required to attend a Pre-Hearing Conference on
August 11, 2020, at 11:30 AM, at 124 Halsey Street, 7th Floor, Newark, New Jersey
07102, at which the issues in this matter and the possibility of settlement will be
discussed. I am aware that I may be represented by an attorney at the Pre-Hearing
Conference.

If the Division and I agree upon any essential settlement terms at the Pre-Hearing
Conference, I understand that:

1, These terms will be included in a document {“Pre-Hearing Settlement
Sheet”);
2. The Division representative and I will sign the Pre-Hearing Settlement

Sheet and I will be bound by it; and

3. The Division will send me a Consent Order which will include all
settlement terms that I must sign and return along with any required
payment to the Division within thirty (30) days of the date that the
Division sends it to me.

I further understand that if I fail to de so, the Division will present this matter to
the Director of the Division based upon this Notice, and a Final Decision and Order
After Notice of Violation will be issued. You will receive no further notice from the
Division prior to the issuance of a Final Decision and Order after Notice of Violation.,

If the Division and I do not agree upon settlement terms at the Pre-Hearing Conference,
I will thereafter be advised of the time, date and place for the Administrative Hearing
if a determination has been made that there are material facts in dispute. | am aware
that 1 may be represented by an attorney at the Administrative Hearing. I am also
aware that at the time of the Administrative Hearing [ may offer testimony,
documentation and legal arguments relevant to the alleged violations. I understand
that in making a final decision, the Director of the Division may, if violations of
the above-referenced statutes and regulations have been proven, order payment
of civil penalties, restitution, attorneys’ fees and investigative costs exceeding the
settlement offer in this Notice, and may order such other remedies as deemed
appropriate. I am also aware that this proceeding is a matter of public record and that
the Notice and this Answering Certification are public documents.

Dated: ' ‘ By:

SIGN NAME

Name:

PRINT NAME

NOV2000011 New Jersey Is An Egual Opportunily Employer . Printed on Recycled Paper and Recyclable
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Thompson Car and Truck, LLC
d/b/a Autosource Remarketing, LLC
994 New Jersey 12
Baptistown, New Jersey 08803

INVESTIGATIVE CERTIFICATION

I, Jared O'Cone, being of full age, do hereby certify as follows:

1.

NOWV2000011

I am employed as an Investigator by the Office of the Attorney General,
Division of Consumer Affairs, Office of Consumer Protection (“Division”),
located at 124 Halsey Street, Newark, New Jersey 07102, and have held
that position at all times relevant to this Certification.

On October 9, 2019, the Division opened an investigation into vehicle
emissions tampering with a focus on the sale of tampered diesel pickup
trucks (“Emissions Tampering Investigation”).

As part of the Emissions Tampering Investigation, on December 12, 2019,
I served a Subpoena Duces Tecum (“Subpoena”) on Thompson Car and
Truck, LLC d/b/a Autosource Remarketing, LLC (“Thompson Car and
Truck”.) The Subpoena requested, among other things, all of Thompson
Car and Truck’s advertising, sales and repair documents concerning a
2006 Ford PF-250, with a vehicle identification number of
IFTSF21P16EC13436 (“2006 Ford F-250”). The Subpoena is attached as
Exhibit A.

On December 18, 2019, Thompson Car and Truck submitted documents
in response to the Subpoena (“Thompson Car and Truck’s Document
Production”) including a Certificate of Compliance indicating that
Thompson Car and Truck had fully complied with the Subpoena which is
attached as Exhibit B. I subsequently reviewed the Thompson Car and
Truck’s Document Production.

Thompson Car and Truck purchased the 2006 Ford F-250 on December
7, 2016, from Car Authority, Inc. through a Manheim Remarketing, Inc.
(“Manheim”) vehicle auction. The Manheim bill of sale, which is attached
as Exhibit C, includes a notation that the 2006 Ford F-250 has “No Cats.”
Based on my experience investigating motor vehicle dealerships, this
terminology is commonly understood to mean that the vehicle does not
have a catalytic converter, which is an exhaust emissions control device.

Thompson Car and Truck did not submit any repair documents, as
requested in the Subpoena, indicating that the dealership repaired the
2006 Ford F-250’s emissions system,

On December 17, 2016, Thompson Car and Truck sold the 2006 Ford F-

250 to Roy Hall. The Buyer’s Order, which is attached as Exhibit D, did
not inform Mr. Hall that the vehicle did not have a catalytic converter.

New Jersey Is An Equal Opportunity Employer . Printed on Recycled Paper and Recyclable
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3. The documents submitted with this Certification are true copies of the
documents in possession of the Division. Certain of the above-referenced
Exhibits contain personal identifying information. That information has
been redacted.

I certify that the foregoing statements made by me are true. I am aware that if
any of the foregoing statements made by me are willfully false, I am subject to

Il bl
[/

"JARED O'CONE

Dated: '/‘L'L (ﬁ, 2020
wark, New Jersey
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GURBIR S. GREWAL

ATTORNEY GENERAL OF NEW JERSEY

Division of Law

124 Halsey Street - 5™ Floor

P.O. Box 45029

Newark, New Jersey 07101

Attorney for New Jersey Division of Consumer Affairs

By: Jeffrey Koziar
Deputy Attorney General
(973) 648-7819
ADMINISTRATIVE ACTION
SUBPOENA DUCES TECUM
THE STATE OF NEW JERSEY to: Thompson Car and Truck, LLC
d/b/a Autosource Remarketing, LLC
d/b/a Thompson Car and Truck
¢/o Paul A. Thompson Jr., Registered Agent
994 New Jersey 12
Baptistown, New Jersey 08803
YOU ARE HEREBY COMMANDED to produce to the New Jersey Division of Consumer
Affairs, Office of Consumer Protection (“Division”) through Jeffrey Koziar, Deputy Attorney
General, at 124 Halsey Street, 5th Floor, Newark, New Jersey 07102, on or before January 2, 2020
at 10:00 A.M., the following:
See Attached Schedule
In lieu of Your appearance, you may produce the documents and information identified in
the attached Schedule on or before the return date at the address listed above by Certified Mail,
Return Receipt Requested, addressed to the attention of Jeffrey Koziar, Deputy Attorney General,
Consumer Frand Prosecution Section. You may, at Your option and expense, provide certified,

true copies in lieu of the original documents identified in the atached Schedule by completing and

returning the Certification attached hereto.



Failure to comply with this Subpoena may render You liable for contempt of Court and
such other penalties as provided by law. This Subpoena is issued pursuant to the authority of the

New Jersey Consumer Fraud Act, N.J.S.A. 56:8-1 et seq., specifically NJ.S.A. 56:8-3 and 56:8-4.

Dated: )D/I)}/q

040, )i

Teffrey Koziar
Deputy Attorney General




PROOF OF SERVICE
I,{Sd\f\t/k k\)\\}l VX , being of full age, certify that on Dec kQ ,
A
6019, at  approximately, ;) . [b@&’\ I served the within Subpoena on

‘Q,UL[ A (/l/\bm{)‘;om —SV“ at CEQL{ @‘j( VZ Bl?(:%'\fxu"’\ ‘\niby exhibiting the

Subpoena to and leaving a true copy thereof with said individual.

I certify that the foregoing statements made by me are true, [ am aware that if any of the

foregoing statements made by me are willfully false, I am subject to punishment.

Dated: La[\} /20("? , 2019 \ {IVO/&\.I\____;



CERTIFICATION OF TRUE COPY

[ certify that the copies of all documents produced in compliance with this Subpoena served

upon with the retumn date of January 2, 2020, are true copies of the
original documents requested in the Schedule attached to the Subpoena.
I certify that the foregoing statements made by me are true. I am aware that if any of the

foregoing statements made by me are willfully false, I am subject to punishment.

Dated:

Name (signature)

Name (print)

Title or Position



CERTIFICATION OF COMPLIANCE

1 , certify as follows:

I am employed by Thompson Car and Truck in the position of ;

Thompson Car and Truck’s productions and responses to the Subpoena of the Attorney
General of the State of New Jersey, dated December 12, 2019, (the “Subpoena™) were
prepared and assembled under my personal supervision;

I made or caused to be made a diligent, complete and comprehensive search for ali
Documents and information requested by the Subpoena, in full accordance with the
instructions and definitions set forth in the Subpoena;

Thompson Car and Truck’s productions and responses to the Subpoena are complete and
correct to the best of my knowledge and belief;

No Documents or information responsive to the Subpoena have been withheld from
Thompson Car and Truck’s productions and responses, other than responsive Documents
or information withheld on the basis of a legal privilege or doctrine;

All responsive Documents or information withheld on the basis of a legal privilege or
doctrine have been identified on a privilege log composed and produced in accordance with
the instructions in the Subpoena;

The Documents contained in Thompson Car and Truck’s productions and responses to the
Subpoena are authentic, genuine and what they purport to be;

Attached is a true and accurate record of all persons who prepared and assembled any
productions and responses to the Subpoena, all persons under whose personal supervision
the preparation and assembly of productions and responses to the Subpoena occurred, and
all persons able completely to testify: (a} that such productions and responses are complete
and correct to the best of such person’s knowledge and belief; and (b) that any Documents
produced are authentic, genuine and what they purport to be; and

Attached is a true and accurate statement of those requests under the Subpoena as to which
no responsive Documents were located in the course of the aforementioned search.



I certify that the foregoing statements made by me are true. 1 am aware that if any of the

foregoing statements made by me are willfully false, I am subject to punishment.

Dated:

Name (signature)

Name (print)



SCHEDULE

INSTRUCTIONS AND DEFINITIONS

[

A, INSTRUCTIONS:

1. This Request is directed to Thompson Car and Truck, LLC d/b/a Autosource
Remarketing, LLC, d/b/a Thompson Car and Truck (“Thompson Car and Truck™) as well as its
“owners, officers, directors, sharcholders, founders, managers, agents, servants, employees,
representatives, attorneys, corporations, subsidiaries, affiliates, successors, assigns or any other
Person(s) acting or purporting to act on its behalf.

2, Unless otherwise specifically indicated, the period of time encompassed by this
Request shall be December 1, 2016 to the date of Your response to this Subpoena.

3. Unless otherwise specifically indicated, capitalized terms are defined as set forth in
the Definitions below.

4. You are reminded of Your obligations under law to preserve Documents and
information relevant or potentially relevant to this Subpoena from destruction or loss, and of the
consequences of, and penalties available for, spoliation of evidence. No agrecment, written or
otherwise, purporting to modify, limit or otherwise vary the terms of this Subpoena, shall be
construed in any way to narrow, qualify, eliminate or otherwise diminish Your aforementioned
preservation obligations. Nor shall You act, in reliance upon any such agreement or otherwise, in
any manner inconsistent with Your preservation obligations under the law. No agreement
purporting to modify, limit or otherwise vary Your preservation obligations under law shall be
construed as in any way narrowing, qualifying, eliminating or otherwise diminishing such
aforementioned preservation obligations, nor shall You act in reliance upon any such agreement,
unless a Deputy Attorney General confirms or acknowledges such agreement in writing, or makes
such agreement a matter of record in open court.

5. If there are no Documents responsive to any particular Subpoena request, You shall
so certify in writing in the Certification of Compliance attached hereto, identifying the paragrapy
number(s) os the Subpoena request concerned. :

6. If a Request requires the production of Documents the form and/or content of which
has changed over the relevant period, identify the period of time during which each such Document
was used and/or otherwise was in effect.

7. Unless otherwise specifically indicated, each and every Document produced shall
be Bates-stamped or Bates-labeled or otherwise consecutively numbered and the Person making
such production shall identify the corresponding Document Request Number[s] to which each
Document or group of Documents responds.



8. Electronically Stored Information should be produced in the format specified in
Exhibit A.

9. Regardless of whether a production is in electronic or paper format, each Document
shall be produced in the same form, sequence, organization or other order or layout in which it was
maintained before production, Including production of any Document or other material indicating
filing or other organization, Such production shall Include any file folder, file jacket, cover or
similar organization material, as well as any folder bearing any title or legend that contains no
Document. Likewise, all Documents that are physically attached to each other in Your files shall
remain so attached in any production; or if such production is electronic, shall be accompanied by
notation or information sufficient to indicate clearly such physical attachment. ‘

10.  If one or more Documents or any portions thereof requested herein are withheld
under a claim of privilege or otherwise, identify each Document or portion thereof as to which the

objection is made, together with the following information:

a. The Bates-stamp or Bates-label of the Document or portion thereof as to
which the objection is made; :

b. Each author or maker of the Document;

C. Each addressee or recipient of the Document or Person to whom its contents
were disclosed or explained;

d. The date thereof;,

e. The title or description of the general nature of the subject matter of the
Document and the number of pages;

£l The present location of the Document;
g. Each Person who has possession, custedy or control of the Document;
h. The legal ground for withholding or redacting the Document; and

1. If the legal ground is attorney-client privilege, You shall indicate the name
of the attorney(s) whose legal advice is sought or provided in the Document.

11.  In the event that any Document which would have been responsive to this Request
has been destroyed or discarded, identify that Document and also include:

a. The date of the Document’s destruction or discard;
b. The reason for the destruction or discard; and
c. The Persons authorizing and/or carrying out such destruction or discard.

]



12. A copy of the Certification of Compliance provided herewith shall be completed
and executed by all natural persons supervising or participating in compliance with this Subpoena,
and You shall submit such Certification(s) of Compliance with Your response {o this Subpoena.

13.  In a schedule attached to the Certification of Compliance provided herewith, You
shall Identify the natural person(s) who prepared or assembled any productions or responses to
this Subpoena. You shall further Identify the natural person(s) under whose personal supervision
the preparation and assembly of productions and responses to this Subpoena occurred. You shall
further Identify all other natural person(s) able to competently testify: (a) that such productions
and responses are complete and correct to the best of such person’s knowledge and belief; and (b)
that any Documents produced are authentic, genuine and what they purport to be.

B. DEFINITIONS:

1. “Advertisement” shall be defined in accordance with N.LS.A. 56:8-1(a) and/or
N.JAC. 13:45A-26A.3. This definition applies to other forms of the word “Advertisement”
Including “Advertise” and “Advertised.”

2. “Any” includes “all” and vice versa.

3. “Concerning” means relating to, pertaining to, referring to, describing, evidencing
or constituting.

4. “Consumer” means any Person who is offered Merchandise, defined in accordance
with N.J.S.A, 56:8-1(c), for Sale.

5. “Correspondence” means any Document intended to transmit information
Including letters, memoranda, electronic mail, faxes, “instant messages”, “text messages”, voice
mail messages and handwritten and other notes.

6. “Document” Includes all writings, word processing documents, and records saved
as a .pdf, spreadsheets, charts, presentations, graphics/drawings, images, emails and any
attachments, instant messages, text messages, phone records, websites, audio files and any other
Electronically Stored Information. Documents Include originals and non-identical duplicates. If
a printout of an electronic record is a non-identical copy of the electronic version (for example,
because the printout has a signature, handwritten notation, or other mark or attachment not
included in the computer document), both the electronic version in which the Document was
created and the non-identical original Document must be produced. |

7. “Electronically Stored Information” or “ESI” means electronically stored
information, Including all Documents maintained in electronic format.

8. “Inelude” and “Including” shall be construed as broadly as possible and shall mean
“without limitation.”

9. “Motor Vehicle” shall be defined in accordance with N.J.A.C. 13:45A-26A.3.

9



10.  “NIMVC” refers to the New Jersey Motor Vehicle Commission.
11. “Person[s]” shall be defined in accordance with N.J.S.A. 56:8-1(d).
12. “Qale” shall be defined in accordance with N.J.S.A. 56:8-1(e).

13.  “Thompson Car and Truck” means Thompson Car and Truck, LLC d/b/a
Autosource Remarketing, LLC, d/b/a Thompson Car and Truck, as well as its owners, officers,
directors, shareholders, founders, managers, agents, servants, employees, representatives,
attorneys, corporations, subsidiaries, affiliates, successors, assigns, or any Person acting or
purporting to act on its behalf.

14.  “You” and “Your” mean Thompson Car and Truck, LLC d/b/a Autosource
Remarketing, L.L.C, d/b/a Thompson Car and Truck

15. As used herein, the terms “all” and “each” shall be construed as all and each,
16.  As used herein, the conjunctions “and” and “or” shall be interpreted conjunctively
and shall not be interpreted disjunctively to exclude any information otherwise within the scope of

this Request. References to the singular include the plural and references to the plural include the
singular.

10



DOCUMENT REQUESTS

1. For the Motor Vehicles identified on “Schedule A” below, produce the following
Documents within the care, custody, and/or control of Thompson Car and Truck:

(a) Motor Vehicle Advertisements;

(b) Any and all Documentation relating to the purchase of the Motor Vehicles at
auctions, Including those administered by Manheim Remarketing, Inc.;

(©) Retail buyers’ orders;

(d)  Consumer credit applications;

(e) Factory invoices;

H Finance contracts;

(g) Worksheets of all salespersons and/or sales managers;

(h) Proof of payments made by You to the NIMVC for registrations and titles;

(i) Proof of payment of taxes by You to the New Jersey Division of Taxation for each
Motor Vehicle sold;

() Correspondence;

(k) Repair or body work to the Motor Vehicle;

0 Origin of the Motor Vehicle; and

(m)  Rebates issued.

2 Records/details of any suspension(s)/revocation(s) of your used motor vehicle dealer’s

license between 2016 and today, including:

(a) Dates during which Your license was suspended;

(b) Reason(s) for suspension and/or revocation;

(c) Date(s) on which Your license was reinstated; and

(d) Fine(s) paid and/or any and all remedies made in order to reinstate Your license;

11



Schedule A

Year/Make/ Model VIN

2006 Ford F-250 1FTSF21P16EC13436

12







State of New Jersey
OFFICE OF THE ATTORNEY GENERAL
DIVISION OF LAW

Guidelines for the Production of Electronically Stored Information

These guidelines outline the technical requirements for producing scanned paper collections,
email, and other electronically stored information (ESI) to the Division of Law (NJ DOL) in the
New Jersey Attorney General’s Office (NJ OA(), where the production will be loaded to Relativity
software to search, review and retrieve documents. These guidelines are intended for use by a
knowledgeable party that is familiar with the technical aspects of EST inctuding document storage,
organization, and format issues. Any proposed production in a format other than those identified
below must be discussed with and approved by the NJ OAG.

1.  General Instructions

1. A cover letter should be included with each production. The cover letter should list each
piece of media (hard drive, thumb drive, DVD or CD) included in the production along
with the Bates range.

2. Documents created or stored electronically MUST be converted or processed to TIFE
files, Bates numbered, and include fully searchable text (OCR), not printed to paper or
PDF files.

3. Data can be produced on CD, DVD, hard drive, or other removable media. Use the
media requiring the least number of deliverables.

4. Each picce of media should be “self-contained,” for example, if 5 CDs are provided, each
must have its own associated load file. CD or other media can be separated over time and

this practice ensures I'Ts ability to reload any particular piece of media at any time.

5. Label all media (printed not handwritten) with the following!

a. Case number

b. Production date

c. Bates range

d. Disk number (1 of X), if applicable

May 2019
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6. For a given project, all load files should use the same field names, ordering and structure
as the first delivery.

7. Ensure there are no truncated file or folder names in your production. These would be
indicated by a tilde ~. (E.g. AAA000~1.TIF).

8. When reviewing your load file, missing or empty folders indicate a potential problem. If
© your image folder contains subfolders 012, 013 and 015, your first question should be
what happened to 001-011 and 014.

9, Organize productions by custodian, unless otherwise instructed. All documents from an
individual custodian should be confined to a single load file.

10. All productions should be checked and produced free of computer viruses or other malware.

11. Passwords for documents, files, compressed archives and encrypted media should be
provided separately either via email or in a separate cover letter from the custodian.

iI. - Delivery Formats

Subpart A of this section sets forth the standard production format. Under limited
circumstances, it may not be possible to produce ESI in that preferred format. Under those
circumstances, and with prior approval of the NI OAG, .PDF files and Email native files may be
produced in the formats provided in subparts B. and C. of this section, respectively.

A. Produaction Format

All scanned paper, email and native file collections should be converted or processed to
TIFF files, Bates numbered, and include fully searchable text (OCR). Most document
productions will contain the elements listed below:

¥older labeled IMAGES
Folder Iabeled DATA
Folder labeled TEXT
Folder labeled NATIVES

1. Bates Numbering

The Bates number must be a unique, consistently formatted identifier consisting of an
alpha prefix along with a fixed length number for each custodian, e.g., “ABC0000001”. This
format must remain consistent across all production numbers. The number of digits in the
numeric portion of the format should not change in subsequent productions, nor should spaces,
hyphens, or other separators be added or deleted, Avoid Bates prefixes containing characters
other than A through 7.

2. Images
May 2019
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a, Generally

L. Black and White images should be single-page, Group IV TIFS (1 bit), and scanned at 200-
300 DPI (Presentation software such as PowerPoint, AUTOCAD images and Spreadsheet
images are exceptions please sec step 4 below,) Color images should be single-page JPGS.

2, File names cannot contain embedded spaces.
3. The number of TIFF files per folder should not exceed 1000 files.

4. Rendering PowerPoint, AUTOCAD images and Excel {iles to images:
i, PowerPoint: All pages of the file should be scanned in full slide image format, with
any speaker notes following the appropriate slide image.
ii. AUTOCAD images: If possible, files should be scanned to single page JFEG (JPG)
file format. Color images can be discussed on a case by case basis.
iii, Excel: A placeholder image, named by the IMAGEID of the file, may be used.

b. Image Cross-Reference File

The image cross-reference file is needed to link the images o the database, It is a comma-
delimited file consisting of seven fields per line. There must be a line in the cross-reference file for
every image in the database. The format is as follows:

ImagelD, VolumeLabel, ImageFilePath, DocumentBreak, FolderBreak, BoxBreak, PageCount

ImagelD: The unique designation that is used to identify an image.
Note: This ImageID key must be a unique and fixed length number. This
number will be used in the .DAT file as the ImagelD field that links the
database to the images. The format of this image key must be consistent
. across all productions. It is recommended that the format be a 7 digit number
to allow for the possible increase in the size of a production.

VolumeLabel: Optional, but names for volumes should not be longer than cight
characters, with a suffix not wider than three characters.
ImageFilePath: The full path to the image file.

DocumentBreak: The letter “Y” denotes the first page of a document. If this field is blank,
then the page is not the first page of a document.

FolderBreak: Leave empty
BoxBreak: Leave empty
PageCount: Optional

Sample IMAGE Load file (Otien referred to as Opticon or .OPT file)....

IMG0000001,IMGO1, EAIMAGES\00 1\IMGO0000001. T1F, Y ,,,3
IMG0O000002,IMGO1, EAIMAGES\WOINMG0000002. TIE,
IMG0000003,IMGO01,EAIMAGES\0 INIMGO0000003.TIF,,,,
IMG0000004,IMG0 ! EAIMAGES\001\IMG0000004. T1F, Y ,,,2
IMG0000005,IMGO0 1,EAIMAGES\00 1NMG0000005, TIF,Y,,,,

May 2019
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The fields are, from left to right:

e Field One — (IMG0000001) — page identifier

e Field Two — (IMGO1) — the volume identifier not required

e Field Three — (EAIMAGES\001\IMGO0000001, TIF) ~ a path to the image to be loaded
e Field Four — (Y) — Document marker — a “Y” indicates the start of a unique.document
e TField Five — (blank) — can be used to indicate a folder

e Field Six — (blank) — can-be used to indicate box

e Field Seven — {3) — used to store page count

Note: Only images belong in the Opticon load file. If OCR files are included in the same folder
as the images, errors will occur when retrieving the images.

3. DATA Load File (DAT file)

The data file (DAT) contains all the fielded information that will be loaded into the
database, Data can be delivered utilizing standard delimited files for coded data (DAT) and ' TXT
files for OCR data. The data file ( DAT) contains all of the fielded information that will be loaded
into the database:

i The first line of the .DAT file must be a header row identifying the field names.

2. The best practice is to use the following standard delimiters in the .DAT file:

The following chart represents the most common delimiter characters used in Relativity,
along with its decimal equivalent. If the source program you are importing from uses a
different font, it can change the symbolic representation of the delimiters. If this happens,
match the delimiter characters with the decimal equivalents instead of relying on the
displayed symbol. Using the decimal equivalents will always result in a correct delimiter
match. For a complete list of delimited characters you may reference the following link.

https://help.relativity.com/9.7/Content/Relativity/Relativity Desktop Client/Importing/Load_fil
e specifications.hiim

Delimiter Name Symbol Decimal Equivalent
Comma s 044
Paragraph 1 020
Quote p 254
Newline ® 174
semi-colon : 059

May 2019
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3. Date fields should be provided in the format: mm/dd/yyyy
a. E.g. “01/01/2004” and not “01/01/2004 12:01:01PM”

4. Date and time fields must be two separate fields

5 All attachments should sequentially follow the parent document/email. Parent Emai] and
attachment document families should be kept intact.

6. All metadata associated with email, audio files, and native electronic document cotlections
should be produced.

7. The .DAT file for scanned papet collections must contain, at a minimum, the following
fields:
1) BEGBATES: Beginning Bates number
2) ENDBATES: Ending Bates number
3) IMAGEID: Image Key field
4) CUSTODIAN: Individual from whom the document originated

8. The .DAT file should NOT include document text.

kY

9. For all non-redacted documents, please include the General Metadata fields for al! files and
respective metadata fields for emails and clectronic documents (e.g., MS Word, MS Excel,
etc.) where available using industry standard techniques. With respect to redacted documents,

some metadata may be withheld as needed to preserve privileges.

10. Spaces and returns must match the original text. No odd characters, such as a semi-colon,
should appear in licu of a soft-return or a space.

|1. Fields provided in a .DAT file may include the following:

NI OAG - ESI Production Guidelines - Page 5 of 7

GENERAL Metadata Definition Field Name
BEG BATES The start_bates of the document Bates Beg
END BATES The end bates of the document - Bates End
BEG ATTACH start bates of attachment Baies Beg Attach
END ATTACH The end bates of attachment Bates End Attach
Page Count Number of pages Pages
Custedian The name of the original custodian_of the file Custodian
File extension The extension ofthe file File Extension
Confidential Value Confidential
Email type Diefines if a message Hie ts an email or attachment Record Type
Emall Attachment Defines If emai] has an attachment Email Has Attachment
File path The address where the file resides on the electronic media Source Path
File Size The amount of space the file takes up on the clectronic File Size
MDS5Hash - The MD3 Hash for the original file M3 Hash
Native File Link Relative path of submitted native files Native File
Email Metadata Definition Ficld Name
FROM The person who anthored the email Emaii From
TO ‘ Recipient(s) of the email Email To
COFLEDR Person(s) copied on the email Email CC
BCC Person(s) biind copied on the email Emauil BCC
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Date Sent

Date the email was senf expressed usually Eastern Standard
Time if in U8

Email Sent Date

Time Sent

Time the emai] was seni expressed usually Eastern Standard
Time if in US

Email Sent Time

Time Zone

The fime zone in which the emalils were standardized

Time Zone Field

Daie Received

Date Received Date received in EST

Email Received Date

Time Received

Time Recejved Date received in EST

Email Recesved Time

Subject Subject line of email Email Subject
Attachment Count Number of attachments Number of Attachments
INTFILEPATH Original location of email including original file name Email Folder Path
INTMSGID Unique Message 1D} Message 1D

EDoges Metadata Definition Field Name

Author The person who authored the document Author

Date Created Date the document was created Created Date

Time Created Time the document was created Created Time

Date Last Modified Date the file was iagt changed/saved FLast Modified Date
Time Last Meodified Time the file was last changed/saved Last Modified Time
Printed Date Date that the file was last printed Last Printed Date
Title Title of the document Title

Extracted Text/OCR Path Fath to extracted text of the native file Extracted Text

Path Path where natve file document was stored including File Path

12. No more than one document per database record. The database and load files should
be sorted sequentially by Bates number. Relativity displays records in the same order

they are loaded.

4, Text

Searchable text of the entire document must be provided for every record, at the document
level. For redacted documents, provide the full text for the redacted version, Delivery should be

as follows:

1. The text should be delivered as multi-page ASCII text files with the files named the
same as the ImagelD field.

2. Text files must be placed in a separate folder labeled TEX'T.

3, The number of files per folder should be limited to 1000 files.

4, Note;

a. DO NOT include the searchable text in the same folder as the IMAGES

folder.

b. DO NOT include searchable text in the .DAT file.

5. Native Files

Copies of original email and native file documents/atachments must be included for all

electronic productions.

1. Native files must be named with the same naming convention associated
with its associated files in the production:

NI OAG - ESI Production Guidelines - Pase 6 of 7
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EXAMPLE:
NJOAG0012345 — beginning bates number from the load file,
NIOAG0012345.1if — associated image file
NIOAGO012345.txt — associated text file
NIOAGO012345.xls — associated native Excel spreadsheet,
7. The full path of the native file must be provided in the DAT file for the LINK field.

3. The number of native files per folder should not.exceed 1000 files.

4. These files should be located in a folder named NATIVE.

B. .PDF File Production
Production in this format requires prior approval from the NJ OAG.
1. When approved, .PDF files may be produced‘in native file format.
2. .PDF files should be produced in separate folders.

3 All .PDFs must be unitized at the document level, i.e. each .PDF should represent
a distinet document; a single .PDF file cannot contain multiple documents.

4 Al PDF files must contain embedded text that includes all discernable words within
the document, not selected text only. This requires all layers of the JPDF to be flattened

first,

5 If PDF files are Bates endorsed, the .PDF files must be named by the Bates range.

C. Email Native File Production

Production in this format requires prior approval from the NJ OAG. When approved,
Outlook (e.g., .PST) email files may be produced in native file format. A separate folder should
be provided for each custodian.

May 2019
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EXHIBIT B



CERTIFICATION OF COMPLIANCE

I paui %U\fn'ﬂfc - , certify as follows:

I am employed by Thompson Car and Truck in the position of O s o

Thompson Car and Truck’s productions and responses to the Subpoena of the Attorney
General of the State of New Jersey, dated December 12, 2019 (the “Subpoena”) were
prepared and assembled under my personal supervision;

I made or caused to be made a diligent, complete and comprehensive search for all
Documents and information requested by the Subpoena, in full accordance with the
instructions and definitions set forth in the Subpoena;

Thompson Car and Truck’s productions and responses to the Subpoena are complete and
correct to the best of my knowledge and belief;

No Documents or information responsive to the Subpoena have been_ withheld from
Thompson Car and Truck’s productions and responses, other than responsive Documents
or information withheld on the basis of a legal privilege or doctrine;

All responsive Documents or information withheld on the basis of a legal privilege or
doctrine have been identified on a privilege log composed and produced in accordance with
the instructions in the Subpoena;

The Documents contained in Thompson Car and Truck’s productions and responses to the
Subpoena are authentic, genuine and what they purport to be;

Attached is a true and accurate record of all persons who prepared and assembled any
productions and responses to the Subpoena, all persons under whose personal supervision
the preparatmn and assembly: of productions and responses to the Subpoena occurred, and
all persons able completely to testify: (a) that such productions and responses are complete
and correct to the best of such person’s knowledge and belief; and (b) that any Documents
produced are authentic, genuine and what they purport to be; and

Attached is a true and accurate statement of those requests under the Subpoena as to which
no responsive Documents were located in the course of the aforementioned search.



[ certify that the foregoing statements made by me are true. I am aware that if any of the

foregoing statements made by me are willfully false, [ am subject to punishment.

Dated: 12 | 1% }1§
- atﬁe" ((s{gnature)

%//Z%rfam

Néme (print)
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EXHIBIT D



8035056

Ay e w—

cusTomeR __Roy 12 Hull

STOCK
DATE JL-1)- b M

aooress_ 2 2 Choory Tres fiead 47 Voo Woorcy NI orses”

Zip

PHONE (H) _108~ 763~ 6 117X PHONE (W) CELL

E-MAIL ' . Rep.

D.L # HnA&8 41979 1382 - SOC. SEC. # S D.0.B.
YEAR__ O _make _Sond mopeL __§ 230

e . ) A ; . -
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Prior to Deliveriy of the vehicle listed above, customer shall
elect one of fthe following and so advise dealership:
* Cash Purchase * - Finance Purchase + lLease

i | ETISIFID Pl lee] \ d¢i3le

IF A CREDIT SALE, REQUIRED INFORMATION CONTAINED
ON A SEPARATE DISCLOSURE STATEMENT IS MADE A
PART OF THIS ORDER.

IF A LEASE, COMPLETE DISCLOSURE OF ALL LEASE TERMS AND
CONDITIONS IS CONTAINED ON A SEPARATE LEASE CONTRACT.

TO BE DELIVERED ON OR ABOUT

Price of Unit '\q“;—@{) -
Additional Equipment (options) .

0 I 353 e 3

CHECK APPROPRIATE BOX
(I This vehicle is sold/leased “as is” and dealer hereby expressly
disclaims all warranties, either express or implied, including any
implied warranties of merchantability and fitness for a particular
purpose. Any liability of dealer with respect to defects or mal-
functions of this vehicle including, without limitation, those which
pertain to performance or safety, (whether by way of “strict
liability,” based upon dealer's negligence, or otherwise), is ex-
pressly excluded and c:ustome(r) hereby assumes any such risks.
R

(I The only dealer warranty on this vehicle is the limited war-
ranty which is issued with and made a part of this order form.

IF A LEASE, THE FOLLOWING APPLY:

MONTHLY PAYMENT AMOUNT $
TERM: MONTHS
MILEAGE PER YEAR
CASH DUE AT DELIVERY $

ALL USED VEHICLE SALES-DEALER'S OBLIGATION

The laws of New Jersey require Motor Vehicle Dealers to make all
necessary repairs, without charge, or return the full purchase price (if
a sale) to the customer in the event a used vehicle sold and intended
to be registered in this State fails to meet State Inspection Standards for
the issuance of a certificate of approval due to a defect that is not
the resuft of the customer’s own act. The undersigned, before entering
into this contract, has been informed of dealer's obligation above and
agrees to have the used vehicle inspected within 14 days from
the issuance of the permanent registration for such vehicle.

/7 X

IF A PURCHASE, THE FOLLOWING APPLY:

Dale Customers Slgralure

TOTAL PRICE OF VEHICLE

Less Trade-in

TOTAL TAXABLE AMOUNT AUl [~

State Sales Tax \G1s | —

WAIVER OF DEALER'S OBLIGATION
The undersigned, has read and understood the above Dealer's
Obligation, and does hereby WAIVE AND RELEASE the DEALFR'S OB-
LIGATION to make repairs without charge or return the full purchase
price (it a sale) if the vehicle falls to meet State Inspection
Standards for the issuance of a cetificate of pprova}g, unless the

Registration/Title Fee (Estimated)
(SEE PARAGRAPH 12 ON REVERSE SIDE)

Documentary '
Fee

(SEE PARAGRAPH 13 ON REVERSE SIDE)

NET PAY-OFF ON TRADE-IN

TOTAL - \5‘5"\ 5" —
Deposit T

BALANCE IN CASH, CERTIFIED CHECK OR
OTHER ACCEPTABLE FORM OF PAYMENT
TO BE PAID TO DEALER ON DELIVERY

BALANCE DUE ON DELIVERY ———~—»

cause for the vehicle's rejectiondsan itern ‘covered” by
New Jersey's Used Car Lemo nty’ , Chpt. 373).
L1 A R
Dale B JCustonler's Signaiure ™~
TRADE-IN DESCRIPTION. AND ALLOWANGE
Year___ Make _. Model /
Serial No. __ Mileage
Trade-in Value Date
Less Balance Owed
Net Trade-in Allowance 7~
Balance Owed to: Fay /, i
Address; 1 I l ’/
Account No.; /U /
Info. From // " Good Thru

the frame on the trade-in vehicle has
y damage or been repaired. All airbags
quipment and have never been deployed.
vehicle has never been in a flood or had the
ntrol system tampered with or altered. Customer
he above mileage of trade-in vehicle Is accurate.

Customer certifies {
never sugta}ined
are of original

emission
certifie




New Jersey Office of the Attorney General

Division of Consumer Affairs
Office of Consumer Protection

PHILIP D. MURPHY 124 Halsey Street, 7t Floor, Newark NJ
Governor

SHEILA Y. OLIVER

GURBIR S. GREWAL
Attorney General

PaUL R. RODRIGUEZ

Lt Govemor Acting Director
July 6’ 2020 Maiiing Address:

P.O. Box 45025
. Newark, NJ 07101

VIA HAND DELIVERY (973)504-6200

Vision Custom Car & Stereo, LLC
d/b/a Miracle Autosport

2214 Nottingham Way
Mercerville, New Jersey 08619
Attention: Eric Neumann, Owner

NOTICE OF VIOLATION AND OFFER OF SETTLEMENT

Dear Mr. Neumann:

The New Jersey Division of Consumer Affairs, Office of Consumer Protection
(“Division”} is charged with enforcement of the New Jersey Consumer Fraud Act,
N.J.S.A. 56:8-1 to -210 (“CFA”). The Division has conducted an investigation of Vision
Custom Car & Stereo, LLC d/b/a Miracle Autosport (“You,” or “Your,” “Yourself,” or “T”),
located at 2214 Nottingham Way, Mercerville New Jersey 08619, and has determined
that you are in violation of the CFA.

The CFA specifically N.J.S.A. 56:8-2, prohibits:

The act, use or employment by any person of any unconscionable
commercial practice, deception, fraud, false pretense, false promise,
misrepresentation, or the knowing|| concealment, suppression, or
omission of any material fact with intent that others rely upon such
concealment, suppression or omission, in connection with the sale or
advertisement of any merchandise or real estate, or with the subsequent
performance of such person as aforesaid, whether or not any person has
in fact been misled, deceived or damaged thereby . . ..

The Department of Environmental Protection Air Pollution Control Act Rules
(“DEP Rules”}, N.J.A.C. 7:27-14.3(e}(2), forbid:

any person to cause, suffer, allow, or permit the sale or offer for sale of any diesel-
powered motor vehicle with a certified configuration or motor vehicle engine with
a certified configuration in which any element of design installed on such vehicle
has been disconnected, detached, deactivated, or in any other way altered or
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modified from the design of the original vehicle manufacturer.

Among the vehicle alterations forbidden by the DEP Rules are physical
alternations such as the removal of an emissions control device. Among the
modifications forbidden by the DEP Rules are those that make the controls less effective
or software modifications that involve installing or running aftermarket software
programs designed to deactivate emissions controls without physically removing the
controls.

As set forth in the attached Certification of Investigator Jared O'Cone, You have
been found to have advertised, offered for sale and/or sold at least one diesel-powered
motor vehicle with tampered emissions controls in violation of the DEP Rules. Each
violation of the DEP Rules constitutes an unconscionable commercial practice and, as
such, a separate violation of the CFA, N.J.8.A, 56:8-2, subjecting You to civil penalties
pursuant to N.J.S.A. 56:8-13, as well as reimbursement of investigative costs and/or
attorneys’ fees, pursuant to N.J.S.A. 56:8-11 and N.J.S.A. 56:8-19.

IF YOU DO NOT CONTEST THE VIOLATIONS ALLEGED and wish to avail
Yourself of this opportunity to settle the Investigation, You should sign and return the
enclosed Answering Certification within fifteen (15) days from the date of this
Notice and agree to the following;:

1. Cease and desist from engaging in any practices in violation of the
CFA and DEP Rules; and

2. Pay a civil penalty in the amount of $1,500.00.

If the above-referenced payment is received by the Division, along with your
signed Answering Certification, You need not do anything further.

IF YOU DO NOT CONTEST THE VIOLATIONS ALLEGED, but want to present
information to Division representatives about any mitigating circumstances in Your case
that may persuade the Division to reduce the civil penalty, You may request an informal
Mitigation Conference. If You request a Mitigation Conference, You will waive Your
right to an Administrative Hearing. The Mitigation Conference date is August 12,
2020, at 10:00 AM, at 124 Halsey Street, 7th Floor, Newark, New Jersey 07102,
with Investigator Jared O'Cone (“Investigator O'Cone”), a representative of the
Division. You may be accompanied by an attorney. Should You have any questions
regarding this procedure, or seek an adjournment of this date, please contact
Investigator O'Cone, who may be reached at O'ConeJ@dca.njoag.gov. Alternatively,
You may send written documentation to the Division concerning any
mitigating circumstances that You believe may persuade the Division to reduce the
civil penalty. In order to elect either of these options, You must return the
enclosed Answering Certification within fifteen (15) days from the date of this
Notice. The Division will then review this material and respond to You.

1IF YOU CONTEST THE VIOLATIONS ALLEGED, and do not wish to settle the
matter consistent with the terms set forth above, You may request a formal
Administrative Hearing by returning the enclosed Answering Certification within
fifteen (15) days from the date of this Notice. In that event, this Notice will serve as
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notice of the violations against You. You should be aware that in making a final
decision, the Director of the Division may, if violations of the above-referenced statutes
and regulations have been proven, order civil penalties and remedies other than the
settlement offer above. Specifically, You may be ordered to: pay civil penalties in
an amount up to $10,000 for the first violation and up to $20,000 for the second
violation and each subsequent violation pursuant to N.J.S.A. 56:8-13; and pay
investigative costs and attorneys’ fees to the Division, pursuant to N.J.S.A. 56:8-
11 and 56:8-19.

Before a determination is made with regard to whether an Administrative
Hearing will be conducted before the Director of the Division or referred to the Office of
Administrative Law, a Pre-Hearing Conference will be held. If you request an
Administrative Hearing, your Pre-Hearing Conference will be scheduled on August
12, 2020, at 10:00 AM, at 124 Halsey Street, 7tk Floor, Newark, New Jersey 07102,
with Investigator O'Cone, a representative of the Division. You may be accompanied
by an attorney. Should you have any questions regarding this procedure, or seek an
adjournment of this date, please contact Investigator O'Cone, who may be reached at
O'ConeJ@dca.njoag.gov. Your aftendance at this Pre-Hearing Conference is
mandatory., Any failure to appear without a satisfactory explanation may result in an
order barring you from raising certain defenses at the Administrative Hearing,
pursuant to N.J.A.C, 1:1-14.4.

The purpose of this Pre-Hearing Conference is to discuss the issues in this
matter and the defenses which You may wish to raise. You should be prepared to
discuss the evidence You will propose to offer at the Administrative Hearing. It may
be helpful if You bring to the Pre-Hearing Conference a copy of any documentation
that supports Your position. If the Division determines that there are no material facts
in dispute, You will have an opportunity to submit legal arguments and any
documentation that may be relevant to the ultimate disposition of this matter. If there
are material facts in dispute, an Administrative Hearing will be scheduled. During the
Administrative Hearing, You, either personally or with the assistance of an attorney,
will have an opportunity to respond to the alleged violations and submit evidence and
present testimony as may he necessary for the Division to make a final determination.
Pursuant to N.J.A.C. 1:1-5.1, and except as provided by N.J.A.C. 1:1-5.4, a
corporation must be represented by an attorney.

IF YOU FAIL TO RESPOND to this Notice within fifteen (15) days of the date
of this Notice, the settlement offer will be withdrawn, You will be deemed in
default and the allegations against You will be deemed uncontested. Thereafter,
this Neotice and the underlying proofs may be reviewed by the Director of the Division,
and a Final Decision and Order on Default (“Order”) will be issued, and You may be
ordered to: pay civil penalties in an amount up to $10,000 for the first violation
and up to $20,000 for the second violation and each subsequent violation pursuant
to N.J.S.A. 56:8-13; pay Consumer restitution pursuant to N.J.S.A. 56:8-15; and
pay investigative costs and attorneys’ fees to the Division pursuant to N.J.S.A.
56:8-11 and 56:8-19., You will receive no further notice from the Division prior to
issuance of an Order. Once an Order has been entered, Your failure to pay any civil
penalties, restitution, attorneys’ fees and/or investigative costs within the time allowed
will result in the filing of a Certificate of Debt. Any subsequent violation of an Order
with a cease and desist provision may subject you to a penalty of up to $25,000
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per violation pursuant to N.J.8.A. 56:8-18. Service of an Order will be deemed
effective if sent by first-class mail and certified mail, return receipt requested, to
Your last known mailing address. Vision Custom Car & Stereo, LLC

Should You have any questions, please contact Investigator O'Cone at
O'ConeJ@dca.njoag.gov.

New Jersey Division of Consumer Affairs
Office of Consumer Protection

o ALy Al

Gregm{ K
Assistant De uty of Enforcement
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ANSWERING CERTIFICATION
(Vision Custom Car & Stereo, LLC)

I, , hereby acknowledge that I have
read and reviewed the Notice, regarding alleged v1olat10ns of the CFA, N.J.S8.A. 56:8-1
to -201.

PLEASE CHECK ONE OF THE OPTIONS BELOW:

{(OPTION 1):

I bO NOT CONTEST THE VIOLATIONS ALLEGED and acknowledge the
conduct that has been alleged and agree to:

1. Cease and desist from engaging in any practices in violation of the
CFA and DEP Rules;

2. Pay a civil penalty in the amount of $1,500.00.

[ am also aware that the action taken against me by the Division herein is a matter of
public record, and that the Notice and this Answering Certification are public
documents, I am enclosing herewith a certified check, cashier’s check, or money order
in the sum of $1,500.00 made payable to the “New Jersey Division of Consumer Affairs,”
which I am mailing or delivering to: New Jersey Department of Law and Public Safety,
Division of Consumer Affairs, Office of Consumer Proteclion, 124 Halsey Street, P.O.
Box 45025, Newark, New Jersey 07101, ATTN: Van Mallett, Lead Investigator.

Dated: By:

SIGN NAME

Name:

PRINT NAME
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(OPTION 2)

I DO NOT CONTEST THE VIOLATIONS ALLEGED and hereby waive any
rights I may have to an Administrative Hearing in this matter in order to defend myself
against any alleged violations, BUT 1 ask the Division to consider mitigating
circumstances in my case before rendering its final decision.

_ Irequest a Mitigation Conference to present information to Division
representatives; [ understand that the Mitigation Conference will be held
on August 12, 2020, at 10:00 AM, at 124 Halsey Street, 7t Floor,
Newark, New Jersey 07102. I am aware that I may be represented by an
attorney at the Mitigation Conference.

I am submitting written documentation concerning mitigating
circumstances; [ understand that the Division will consider this material
before rendering a final decision.

I understand that, if, after considering the mitigation evidence presented, the Division
is not persuaded that any reduction in the amounts set forth above and in the Notice
is warranted or that any of the other terms or conditions should be modified, the
following terms may be ordered and I will be obligated to:

1. Cease and desist from engaging in any practices in violation of the
CFA and the DEP Rules; and

2, Pay a civil penalty in the amount of $1,500.00.

If a modification in these terms is accepted by the Division, I will be notified of the
amounts that I must pay. I am also aware that the action taken against me by the
Division herein is a matter of public record, and that the Notice and this Answering
Certification are public documents., Failure to comply may subject me to further
enforcement proceedings and any failure to make a required payment will result in the
filing of a Certificate of Debt.

Dated: By:

SIGN NAME

Namne:

PRINT NAME
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(OPTION 3)

I CONTEST THE VIOLATIONS ALLEGED and request a formal Administrative
Hearing. I understand that I am required to attend a Pre-Hearing Conference on
August 12, 2020, at 10:00 AM, at 124 Halsey Street, 7th Floor, Newark, New Jersey
07102, at which the issues in this matter and the possibility of settlement will be
discussed. 1 am aware that [ may be represented by an attorney at the Pre-Hearing
Conference.

If the Division and I agree upon any essential settlement terms at the Pre-Hearing
Conference, | understand that:

1. These terms will be included in a document (“Pre-Hearing Settlement
Sheet”);
2. The Division representative and I will sign the Pre-Hearing Settlement

Sheet and I will be bound by it; and

3. The Division will send me a Consent Order which will include all
settlement terms that I must sign and return along with any required
payment to the Division within thirty (30) days of the date that the
Division sends it to me.

I further understand that if I fail to do so, the Division will present this matter to
the Director of the Division based upon this Notice, and a Final Decision and Order
After Notice of Viclation will be issued. You will receive no further notice from the
Division prior to the issuance of a Final Decision and Order after Notice of Violation.

If the Division and I do not agree upon settlement terms at the Pre-Hearing Conference,
1 will thereafter be advised of the time, date and place for the Administrative Hearing
if a determination has been made that there are material facts in dispute. I am aware
that I may be represented by an attorney at the Administrative Hearing. I am also
aware that at the time of the Administrative Hearing | may offer testimony,
documentation and legal arguments relevant to the alleged violations. I understand
that in making a final decision, the Director of the Division may, if violations of
the above-referenced statutes and regulations have heen proven, order payment
of civil penalties, restitution, attorneys’ fees and investigative costs exceeding the
settlement offer in this Notice, and may order such other remedies as deemed
appropriate. I am also aware that this proceeding is a matter of public record and that
the Notice and this Answering Certification are public documents.

Dated: By:

SIGN NAME

Name:

PRINT NAME
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Vision Custom Car & Stereo, LLC
d/b/fa Miracle Autosport
2214 Nottingham Way
Mercerville, New Jersey 08619

INVESTIGATIVE CERTIFICATION

I, Jared O'Cone, being of full age, do hereby certify as follows:

1.

NOVZ2000005

I am employed as an Investigator by the Office of the Attorney General,
Division of Consumer Affairs, Office of Consumer Protection (“Division”),
located at 124 Halsey Street, Newark, New Jersey 07102, and have held
that position at all times relevant to this Certification.

On October 9, 2019, the Division opened an investigation into vehicle
emissions tampering with a focus on the sale of tampered diesel pickup
trucks (“Emissions Tampering Investigation”).

As part of the Emissions Tampering Investigation, on November 13, 2019,
I served a Subpoena Duces Tecum {“Subpoena”) on Vision Custom Car &
Stereo, LLC d/bfa Miracle Autospert {*Vision Custom Car”). The
Subpoena requested, among other things, all of Vision Custom Car’s
advertising, sales and repair documents concerning a 2005 Ford
Excursion, with a vehicle identification number of 1IFMSU41P15ED43793
(“2005 Ford Excursion”). The Subpoena is attached as Exhibit A.

On November 27, 2019, Vision Custom Car submitted documents in
response to the Subpoena (“Vision Custom Car Document Production”).
On January 21, 2020, Eric Neumann, the owner of Vision Custom Car,
submitted a Certificate of Compliance indicating that Vision Custom Car
had fully complied with the Subpoena which is attached as Exhibit B. I
subsequently reviewed the Vision Custom Car Document Production.

Vision Custom Car purchased the 2005 Ford Excursion on January 30,
2019, from Aunlimited Inc. through a Manheim Remarketing, Inc.
(“Manheim”) vehicle auction. The Manheim bill of sale, which is attached
as Exhibit C, includes a notation that the 2005 Ford Excursion has
“Structural EGR Delete.” Based on my experience investigating motor
vehicle dealerships, this terminology is commonly understood to mean
that the vehicle’s Exhaust Gas Recirculation system has been deleted.

On November 20, 2019, I accessed an online advertisement for the 2005
Ford Excursion posted by Vision Custom Car on the website
www .ccarlist.com. The advertisement, which is attached as Exhibit D,
included a notation that the vehicle “has the EGR deleted for better
reliability.”
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7. Vision Custom Car did not submit any repair documents, as requested in
the Subpoena, indicating that the dealership repaired the 2005 FFord
Excursion’s emissions system.

8. On February 25, 2019, Vision Custom Car sold the 2005 Ford Excursion
to Josh Hall. The Retail Installment Contract is attached as Exhibit E,

0. The documents submitted with this Certification are true copies of the
documents in possession of the Division. Certain of the above-referenced
Exhibits contain personal identifying information. That information has
been redacted.

I certify that the foregoing statements made by me are true. I am aware that if
any of the foregoing statements made by me are willfully false, I am subject to

punishment.

JAREN O'CONE

Dated: ""{H (0 207/0

ewark, I\{ew Jersey
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GURBIR S, GREWAL - -

ATTORNEY GENERAL OF NEW .]ERSEY

Division of Law

124 Halsey Street - 5 Floor

P.O. Box 45029

Newark, New Jersey 07101

Attorney for New Jersey Division of Consumer Affairs

By:  Jeffrey Koziar
Deputy Attorney General
{973) 648-7819
ADMINISTRATIVE ACTION
SUBPOENA DUCES TECUM
THE STATE OF NEW JERSEY to: Vision Custom Car & Stereo, LLC
d/b/a Miracle Autosport
¢/o Eric Neumann, Registered Agent
2214 Nottingham Way
Mercerville, New Jersey 08619
YOU ARE HEREBY COMMANDED to produce to the New Jersey Division of Consumer
Affairs, Office of Consumer Protection (“Division”) through Jeffrey Koziar, Deputy Attorney
General, at 124 Halqey Street, 5 Floor, Newark, New Jezsey 07102, on or before November 27,
2019 at 10: 00 A M the followmg
See Attached Schedule
In liew of Your appearance, you may produce the documents and information identified in
the attached Schedule on or before the return date at the address listed above by Certified Mail,
Return Receipt Requested, addressed to the attention of Jeffrey Koziar, Deputy Attorney General,
Consumer Iraud Prosecution Section, You may, al Your oplivn and expense, provide certified,

true copies in lieu of the original documents identified in the attached Schedule by complefing and

returning the Certification attached hereto.



Failure to comply with this Subpoena may render You liable for contempt of Court and
such other penalties as provided by law. This Subpoena is issued pursuant to the authority of the

New Jersey Consumer Fraud Act, N.1.S.A. 56:8-1 el seq., specifically N.J.S.A. 56:8-3 and 56:8-4.

H_)IS’M

Qeft, 14
Jeffrey KoZziar
Deputy Attorney General

Dated:




PROQF OF SERVICE

L, \%&D O (ot , being of full age, certify that on Uoveanen 13 ,

2019, at approximately, 12Wq¢gm . 1 served the within Subpoena on

Lo Nu\mufﬁﬁ A{}M at _2214 Aetiiylian Ly Mt cenvfe #9, by exhibiting the

Subpoena to and leaving a true copy thereof with said individual.

I certify that the foregoing statements made by me are true. [ am aware that if any of the

foregoing statements made by me are willfully false, I am subject to punishment,

Dated: n /’3 2019 ﬂ?
| T




CERTIFICATION OF TRUE COPY

I certify that the copies of all documents produced in compliance with this Subpoena served

upon with the return date of November 27, 2019, are true copies of

the original documents requested in the Schedule attached to the Subpoena.
| certify that the foregoing statements made by me are true. I am aware that if any of the

foregoing statements made by me are willfully false, I am subject to punishment.

Dated:

Name (signature)

Name (print)

Title or Position



CERTIFICATION OF COMPLIANCE

[ -, certify as follows:

1 am employed by Vision Custom Car in the position of ;

Vision Custom Car’s productions and responses to the Subpoena of the Attorney General
of the State of New Jersey, dated (the “Subpoena”) were prepared and assembled under my
personal supervision,

I made or caused to be made a diligent, complete and comprehensive search for all
Documents and information requested by the Subpoena, in full accordance with the
instructions and definitions set forth in the Subpoena;

Vision Custom Car’s productions and responses to the Subpoena are complete and correct
to the best of my knowledge and belief;

No Documents or information responsive to the Subpoena have been withheld from Vision
Custom Car’s productions and responses, other than responsive Documents or information
withheld on the basis of a legal privilege or doctrine;

All responsive Documents or information withheld on the basis of a legal privilege or
doctrine have been identified on a privilege log composed and produced in accordance with
the instructions in the Subpoena;

The Documents contained in Vision Custom Car’s productions and responses to the
Subpoena are authentic, genuine and what they purport to be; ‘

Attached is a true and accurate record of all persons who prepared and assembled any
productions and responses to the Subpoena, all persons under whose personal supervision
the preparation and assembly of productions and responses to the Subpoena occurred, and
all persons able completely to testify: (a) that such productions and responses are complete
and correct to the best of such person’s knowledge and belief; and (b) that any Documents
produced are authentic, genuine and what they purport o be; and

Attached is a true and accurate statement of those requests under the Subpocna as to which
no responsive Documents were located in the course of the aforementioned search.



[ certify that the foregoing statements made by me are true. I am aware that if any of the

foregoing statements made by me are willfully false, I am subject to punishment.

Dated:

Name (signature)

Name (print)



SCHEDULE

INSTRUCTIONS AND DEFINTTIONS

A, INSTRUCTIONS:

1. This Request is directed to Vision Custom Car & Stereo, LLC d/b/a Miracle
Autosport (“Vision Custom Care™), as well as its owners, officers, directors, shareholders,
founders, managers, agents, servants, employees, representatives, attorneys, corporations,
subsidiaries, affiliates, successors, assigns or any other Person(s) acting or purporting to act on its
behalf,

2. Unless otherwise specifically indicated, the period of time encompassed by this
Request shali be December 1, 2016 to the date of Your response to this Subpoena.

3. Unless otherwise specifically indicated, capitalized terms are defined as set forth in
the Definitions below.

4. You are reminded of Your obligations under law to preserve Documents and
information relevant or potentially relevant to this Subpoena from destruction or loss, and of the
consequences of, and penalties available for, spoliation of evidence. No agreement, written or
otherwise, purporting to modify, limit or otherwise vary the terms of this Subpoena, shall be
construed in any way to narrow, qualify, climinate or otherwise diminish Your aforementioned
preservation obligations. Nor shall You act, in reliance upon any such agreement or otherwise, in
any manner inconsistent with Your preservation obligations under the law. No agreement
purporting to modify, limit or otherwise vary Your preservation obligations under law shall be
construed as in any way narrowing, qualifying, eliminating or otherwise diminishing such
aforementioned preservation obligations, nor shall You act in reliance upon any such agreement,
unless a Deputy Attorney General confirms or acknowledges such agreement in writing, or makes
such agreement a matter of record in open court.

5. If there are no Documents responsive to any particular Subpoena request, You shall
so certify in writing in the Certification of Compliance attached hereto, identifying the paragrapy
number(s) os the Subpoena request concerned.

6. If a Request requires the production of Documents the form and/or content of which
has changed over the relevant period, identify the period of time during which each such Document
was used and/or otherwise was in effect.

7. Unless otherwise specifically indicated, each and every Document produced shall
be Bates-stamped or Bules-labeled or otherwise consecutively numbered and the Person making
such production shall identify the corresponding Document Request Numbei[s] to which each
Document or group of Documents responds. '



3. Electronically Stored Information should be produced in the format specified in
Exhibit A, '

9. Regardless of whether a production is in electronic or paper format, each Document
shall be produced in the same form, sequence, organization or other order or layout in which it was
maintained before production, Including production of any Document or other material indicating
filing or other organization. Such production shall Include any file folder, file jacket, cover or
similar organization material, as well as any folder bearing any title or legend that contains no
Document. Likewise, all Documents that are physically attached to each other in Your files shall
remain so attached in any production; or if such production is electronic, shall be accompanied by
notation or information sufficient to indicate clearly such physical aftachiment.

10.  If one or more Documents or any portions thereof requested herein are withheld
under a claim of privilege or otherwise, identify each Document or portion thereof as to which the

objection is made, together with the following information:

a. The Bates-stamp or Bates-label of the Document or portion thereof as to
which the objection is made;

b. Each author or maker of the Document;

C. Tach addressee or recipient of the Document or Person to whom its contents
were disclosed or explained;

d. The date thereof;

e. The title or description of the general nature of the subject matter of the
Document and the number of pages;

f, The present location of the Document;

g. Each Person who has possession, custody or eontrol of the Document;

h. The legal ground for withholding or redacting the Document; and

i If the legal ground is attorney-client privilege, You shall indicate the name

of the attorney(s) whose legal advice is sought or provided in the Document.

11.  ‘Inthe event that any Document which would have been responsive to this Request
has been destroyed or discarded, identify that Document and also include:

4. The date of the Document’s destruction or discard;
b. The reason for the destruction or discard; and
c. The Persons authorizing and/or carrying out such destruction or discard.



12. A copy of the Certification of Compliance provided herewith shall be completed
and executed by all natural persons supervising or participating in compliance with this Subpoena,
and You shall submit such Certification(s) of Compliance with Your response to this Subpoena.

13.  In a schedule attached to the Certification of Compliance provided herewith, You
shall Identify the natural person(s) who prepared or assembled any productions or responses to
this Subpoena. You shall further Identify the natural person(s) under whose personal supervision
the preparation and assembly of productions and responses to this Subpoena occurred. You shall
further Identify all other natural person(s) able to competently testify: (a) that such productions
and responses are complete and correct to the best of such person’s knowledge and belief; and (b)
that any Documents produced are authentic, genuine and what they purport to he.

B. DEFINITIONS:

1. “Advertisement” shall be defined in accordance with N.J.S.A. 56:8-1(a) and/or
NJA.C. 13:45A-26A.3. This definition applies to other forms of the word “Advertisement”
Including “Advertise” and “Advertised.”

2. “Any” includes “all” and vice versa.

3. “Concerning” means relating to, pertaining to, referring to, describing, evidencing
or constituting,

4. “Consumer” means any Person who is offered Merchandise, defined in accordance
with N.J.S.A, 56:8-1(c), for Sale.

5. “Correspondence” means any Document intended fo transmit information
Including letters, memoranda, electronic mail, faxes, “instant messages”, “text messages”, voice
mail messages and handwritten and other notes.

6. “Document” Includes all writings, word processing documents, and records saved
as a .pdf, spreadsheets, charts, presentations, graphics/drawings, images, emails and any
attachmients, instant messages, text messages, phone records, websites, audio files and any other
Electronically Stored Information. Documents Include originals and non-identical duplicates. If
a printout of an efectronic record is a non-identical copy of the electronic version (for example,
_ because the printout has a signature, handwritten notation, or other mark or attachment not
included in the computer document), both the electronic version in which the Document was
created and the non-identical original Document must be produced.

7. “Electronically Stored Information” or “ESI” eans electronically stored
information, Including all Documents maintained in electronic formal.

8. “Include” and “Including” shall be construed as broadly as possible and shall mean
“without limitation.”

9. “Motor Vehicle” shall be defined in accordance with N.JLA.C. 13:45A-26A.3.

9



1. “NIMVC” refers to the New Jersey Motor Vehicle Commission.

12, “Person[s]” shall be defined in accordance with N.J.S.A. 56:8-1(d).

13, “Sale” shall be defined in accordance with N.LS.A. 56:8-1(e).

14, “Vision Custom Car’ means Vision Custom Car and Stereo, LLC d/b/a Miracle
Autosport, as well as its owners, officers, directors, shareholders, founders, managers, agents,
servants, employees, representatives, attorneys, corporations, subsidiaries, affiliates, successors,

assigns, or any Person acting or purporting to act on its behalf

15, “Vou® and “Your” mean Vision Custom Car and Stereo, LLC d/b/a Miracle
Autosport.

lo. As used herein, the terms “all” and “each” shall be construed as all and each.
17.  As used herein, the conjunctions “and” and “or” shall be interpreted conjunctively
and shall not be interpreted disjunctively to exclude any information otherwise within the scope of

this Request. References to the singular include the plural and references to the plural include the
singular.

10



DOCUMENT REQUESTS

L. For the Motor Vehicles identified on “Schedule A” below, produce the following
Documents within the care, custody, and/or control of Vision Custom Car:

(a) Motor Vehicle Advertisements;

(b) Any and all Documentation relating to the purchase of the Motor Vehicles at
auctions, Including those administered by Manheim Remarketing, Inc.; ‘

(¢) Retail buyers’ orders;

(d) Consumer credit applications;

(e) Factory involces;

(H) Finance contracts; :

(g) Worksheets of all salespersons and/or sales managers,

(h) Proof of payments made by You to the NJMVC for registrations and titles;

(1) Proof of payment of taxes by You to the New Jersey Division of Taxation for each
Motor Vehicle sold;

)] Correspondence;

(k)  Repair or body work to the Motor Vehicle;

Q) Origin of the Motor Vehicle; and

(m)  Rebates issued.

2. Records/details of any suspension(s)/revocation(s) of your used motor vehicle dealer’s

license between 2016 and today, including:

() Dates during which Your license was suspended;

(h) Reason(s) for suspension and/or revocation,

(¢) Date(s) on which Your license was reinstated; and

(d) Fine(s) paid and/or any and all remedies made in order to reinstate Your license;

11



Schedule A

Year/Make/ Model VIN

2005 Ford Excursion | 1FMSU41P15ED43793

2008 Ford F-350 IFTWW31R08EB45237

2008 Ford F-250 IFTSW21R18EBS7159

2008 Ford F-250 IFTSW21RE8EDA43122

12




EXHIBIT A



State of New Jersey
OFFICE OF THE ATTORNEY GENERAL
DIVISION OF LAW

Guidelines for the Production of Electronically Stored Information

These guidelines outline the technical requirements for producing scanned paper collections,
email, and other electronically stored information (ESD) to the Division of Law (NJ DOL) in the
New Jersey Attorney General’s Office (NJ OAG), where the production will be loaded to Relativity
software to search, review and retrieve documents. These guidelines are intended for use by a
knowledgeable party that is familiar with the technical aspects of ESI including document storage,
organization, and format issues, Any proposed production in a format other than those identified
below must be discussed with and approved by the NJ OAG.

1. General Instructions

1. A cover letter should be included with each production. The cover letter should list each
piece of media (hard drive, thumb drive, DVD or CD) included in the production along
with the Bates range,

2 Documents created or stored electronically MUST be converted or processed to TIFF
files, Bates numbered, and include fully searchable text (OCR), not printed to paper or
PDF files.

3. Data can be produced on CD, DVD, hard drive, or other removable media. Use the
media requiring the least number of deliverables.

4. Each piece of media should be “self-contained,” for example, if 5 CDs are provided, cach
must have its own associated load file. CD or other media can be separated over time and

this practice ensures IT’s ability to reload any particular piece of media at any time.

5. Label all media (printed not handwritten) with the following!

a. Case number

b. Production date

C. Bates range

d Disk number (I of X), if applicable

May 2019
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6. For a given project, all load files should use the same field names, ordering and structure
as the first delivery.

7. Ensure there are no truncated file or folder names in your production. These would be
indicated by a tilde ~, (E.g. AAA000~1.TIF).

8. When reviewing your load file, missing or empty folders indicate a potential problem, If
your image folder contains subfolders 012, 013 and 0135, your first question should be
what happened to 001-011 and 014.

9. Organize productions by custodian, unless otherwise instructed. All documents from an
individual custodian should be confined to a single load file.

10. All productions should be checked and produced free of computer viruses or other malware.

11. Passwords for documents, files, compressed archives and encrypted media should be
provided separately either via email or in a separate cover letter from the custodian.

II. - Delivery Formats

Subpart A of this section sets forth the standard production format, Under lmited
circumstances, it may not be possible to produce ESI in that preferred format. Under those
circumstances, and with prior approval of the NJ OAG, PDF files and Email native files may be
produced in the formats provided in subparts B. and C. of this section, respectively.

A, Production Format

. All scanned paper, email and native file collections should be converted or processed to
TIFF files, Bates numbered, and include fully searchable text (OCR). Most document
productions will contain the elements listed below:

Folder labeled IMAGES
Folder labeled DATA
Folder labeled TEXT
Folder labeled NATIVES

1. Bates Numbering

The Bates number must be a unique, consistently formatted identifier consisting of an
alpha prefix along with a fixed length number for each custodian, e.g., “ABC0000001”. This
format must remain consistent across all production numbers. The number of digits in the
numeric portion of the format should not change in subsequent preductions, nor should spaces,
hyphens, or other separators be added or deleted. Avoid Bates prefixes containing characters
other than A through 7. |

2. Images :
May 2019
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a. Generally

i Black and White images should be single-page, Group IV TIFS (1 bit), and scanned at 200-
300 DPI (Presentation software such as PowerPoint, AUTOCAD images and Spreadsheet
images are exceptions please see step 4 below.) Color images should be single-page JPGS.

)

File names cannot contain embedded spaces.
3. The number of TIFF files per folder should not exceed 1000 files.

4. Rendering PowerPoint, AUTOCAD images and Excel files to images:
i, PowerPoint: All pages of the file should be scanned in full slide image format, with
any speaker notes following the appropriate slide image.
ii. AUTOCAD images: If possible, files should be scanned to single page JPEG (J PG)
file format. Color images can be discussed on a case by case basis.
iii, Excel: A placeholder image, named by the IMAGEID of the file, may be used.

b. Image Cross-Reference File

The image cross-reference file is needed to link the images to the database. It is a comma-
delimited file consisting of seven ficlds per line. There must be a line in the cross-reference file for
every image in the database. The format is as follows:

ImagelD, VolumeLabel, ImageFilePath, DocumentBreak, FolderBreak, BoxBreak, PageCount

ImagelD: The unique designation that is used to identify an image.
Note: This ImageID key must be a unique and fixed length number. This
number will be used in the .DAT file as the ImagelD field that links the
database to the images. The format of this image key must be consistent
across all productions. It is recommended that the formatbe a7 digit number
to allow for the possible increase in the size of a production.

VolumeLabel: Optional, but names for volumes should not be longer than eight
characters, with a suffix not wider than three characters.
ImageFilePath: The full path to the image file.

DocumentBreak: The letter “Y” denotes the first page of a document. If this field is blank,
then the page is not the first page of a document.

FolderBreak: Leave empty
BoxBreak:; Leave empty
PageCount: Optional

Sample IMAGE Load file {Often referred to as Opticon or .OPT file)....

IMG0000001,IMG01, EAIMAGES\W0INIMG0000001. TIF, Y ,,,3
IMG0000002,IMGO1,EAIMAGES\001NIMG0000002.TIE, ,,,
IMG0000003,IMG01,EAIMAGES\001NMMGO0000003.TIF,,,
IMG0000004 IMG01, EAIMAGESWO01NMMG0000004.TIF, Y ,,2
IMG0000005,IMG01, EAIMAGES\G0NIMGO0000005. TIF, Y ..,

May 2019
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The fields are, from left to right:

e Field One — (IMG0000001) — page identifier

e TField Two— (IMG0]) — the volume identifier not required

e Tield Three — (EAIMAGES\001\NIMGO000001.TIF) — a path to the image to be loaded
e Field Four — (Y) — Document marker — a “Y” indicates the start of a unique document
e Field Five — (blank) — can be used to indicate a folder

e Field Six — (blank) — can be used to indicate box

e Tield Seven — (3) — used to store page count-

Note: Only images belong in the Opticon load file. If OCR files are included in the same folder
as the images, errors will occur when retrieving the images.

3. DATA Load File (DAT file)

The data file (DAT) contains all the fielded information that will be loaded into the
database. Data can be delivered utilizing standard delimited files for coded data (DAT) and TXT
files for OCR data. The data file (DAT) contains all of the fielded information that will be loaded
into the database:

1. The first line of the .DAT file must be a header row identifying the field names.

2. The best practice is to use the following standard delimiters in the .DAT file:

The following chart represents the most common delimiter characters used in Relativity,
along with its decimal equivalent. If the source program you are importing from uses a
different font, it can change the symbolic representation of the delimiters, If this happens,
match the delimiter characters with the decimal equivalents instead of relying on the
displayed symbol. Using the decimal equivalents will always result in a correct delimiter
match. For a complete list of delimited characters you may reference the following link.

https://help.relativitv.com/9.7/Content/RelativitvaelatiVity Desktop Client/Importing/T.oad fil
e specifications.htm

Delimiter Name ' Symbol Decimal Equivalent
Comma . 044
| Paragraph - 4 : 020
Quote b 254
Newline ® 174
semi-colon ; 059
May 2019
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3. Date ficlds should be provided in the format: mm/dd/yyyy
a. E.g. “01/01/2004”* and not “01/01/2004 12:01:01PM”
4, Date and time fields must be two separate fields
5. All attachments should sequentially follow the parent document/email. Parenl Emauil and
attachment docurnent families should be kept intact.
6. All metadata associated with email, audio files, and native electronic document collections
should be produced.
7. The .DAT file for scanned paper collections must contain, at a minimum, the following
fields: :
1) BEGBATES: Beginning Bates number
2) ENDBATES: Ending Bates number
3) IMAGEID: Immage Key field
4) CUSTODIAN: Individual from whom the document originated
8. The .DAT file should NOT include document text.
9. For all non-redacted documents, please include the General Metadata fields for all files and

respective metadata fields for emails and electronic documents (e.g., MS Word, MS Excel,
etc.) where available using industry standard techniques. With respect to redacted documents,

some metadata may be withheld as needed to preserve privileges. -

10. Spaces and returns must match the original text. No odd characters, such as a serni-colon,
should appear in lieu of a soft-return or a space.

11. Fields provided in a .DAT file may include the following:

GENERAL Metadata Definition Field Name
BEG BATES The start bates of the document Bates Beg

END BATES The end bates of the document Bates Ead

BEG ATTACH start bates of attachment Hates Beg Attach
END ATTACH The end bates of atiachment Bates End Attach
Page Count Number of pages Pages

Custodian The name of the original custodian_ofthe file Custodian

File extension The extension of the file File Extension
Confidential Value Confidentiai
Email type Delines if a message Tilg is an emait or-attachment Record Type
Email Attachmen{ Defines if email has an attachment : Email Has Attachment
File path “The address where the file resides on the electronic media | Source Path

File Size The amount of space the file takes up on the electronic File Size
MD5Hash The MD3 Hash for the original file MD35 Hash
Native File Link Relative path of submiited native tiles Native File
Email Metadata Definitioun Ficld Name
FROM "The person who authored the email Email From

TO Recipient(s) of the email Email To
COPIED Person(s) copied on the email Email CC

BCC Person(s) blind copied on the email Email BCC

NJ OAG - ESI Production Guidelines - Page 5 of 7
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Date Sent

Date he cmail was sent expressed usuatly Eastern Standard
Time if in US

Email Sent Date

Time Sent Time the email was sent expressed usuaily Eastern Stendard | Email Sent Time
i Time ifin US
Time Zone The time zone in which the emails were standardized Time Zone Field

Date Received

Date Received Date received in EST

Email Received Date

Time Received

Tine Received Date received in EST

Email Received Time

Subject Subject line of email Email Subject
Attachment Count Number of attachments Number of Aftachments
INTFILEPATH Original location of email including ariginal file name Email Folder Path
INTMSGID Unigue Message 1D Message [D

EDocs Metadata

Definition

Field Name

Author The person who authored the document Author

Date Created Date the document was created Created Date

Time Created Time the document was created Created Time

Date Last Modified Date the file was last changed/saved Last Modified Date
Time Last Modified Time the file was last changed/saved Last Modifted Time
Printed Date Date that the file was last printed Tast Printed Date
Title Title of the document Title

Extracted Text/OCR. Path Path to extracted text of the native file Extracted Text

Path Path where native file document was stored including File Path

12. No more than one document per database record. The database and load files should
be sorted sequentially by Bates number. Relativity displays records in the same order

they are loaded.

4, Text

Qearchable text of the entire document must be provided for every record, at the document
level. For redacted documents, provide the full text for the redacted version. Delivery should be

as follows:

1. The text should be delivered as multi-page ASCII text files with the files named the
same as the ImagelD field.

2, Text files must be placed in a separate folder labeled TEXT.

3. The number of [iles per folder should be limited to 1000 files.

4, Note:

4. DO NOT include the searchable text in the sarme folder as the IMAGES

folder,

b. DO NOT include searchable text in the DAT file.

5. Native Files

Copies of original email and native file documents/attachments must be included for all

electronic productions.

1. Native files must be named with the same naming convention associated
with its associated files in the production:

NJ OAG - ESI Production Guidelines - Page 6 of 7
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EXAMPLE:

NJOAGO012345 — beginning bates number from the load file.
NJOAGO012345 tif — associated image file
NJOAGO012345.txt — associated text file
NJOAG0012345 xls — associated native Excel spreadsheet.
2. The full path of the native file must be provided in the .DAT file for the LINK field.

3. The number of native files per folder should not exceed 1000 files.

4. These files should be located in a folder named NATIVE,

B. PDF File Production
Production in this format requires prior approval from the NJ OAG.
1. When approved, .PDF files may be produced in native file format.
2. .PDF files should be produced in separate folders,

3. All PDFs must be unitized at the document level, i.e, each .PDF should represent
a distinet document; a single PDF file cannot contain multiple documents.

4 All PDF files must contain embedded text that includes all discernable words within
the document, not selected text only. This requires all layers of the FDF to be flattened
first.

5. If PDF files are Bates endorsed, the .PDF files must be named by the Bates range.

C. Email Native File Production

Production in this format requires prior approval from the NJ OAG. When approved,
Outlook (¢.g., PST) email files may be produced in native file format. A separate folder should
be provided for each custodian.
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CERTIFICATION OF COMPLIANCE

I , certify as follows:

I am employed by Vision Custom Car in the position of ;

Vision Custom Car’s productions and responses to the Subpoena of the Attorney General
of the State of New Jersey, dated (the “Subpoena’) were prepared and assembled under my
personal supervision;

I made or caused to be made a diligent, complete and comprehensive search for all
Documents and information requested by the Subpoena, in full accordance with the
instructions and definitions set forth in the Subpoena;

Vision Custom Car’s productions and responses to the Subpoena are complete and correct
to the best of my knowledge and belief;

No Documents or information responsive to the Subpoena have been withheld from Vision
Custom Car’s productions and responses, other than responsive Documents or information
withheld on the basis of a legal privilege or doctrine;

All responsive Documents or information withheld on the basis of a legal privilege or
doctrine have been identified on a privilege log composed and produced in accordance with
the instructions in the Subpoena;

The Documents contained in Vision Custom Car’s productions and responses to the
Subpoena are authentic, genuine and what they purport to be;

Attached is a true and accurate record of all persons who prepared and assembled any
productions and responses to the Subpoena, all persons under whose personal supervision
the preparation and assembly of productions and responses to the Subpoena occurred, and
all persons able completely to testify: (a) that such productions and responses are complete
and correct to the best of such person’s knowledge and belief; and (b) that any Documents
produced are authentic, genuine and what they purport to be; and

Attached is a true and accurate statement of those requests under the Subpoena as to which
no responsive Documents wete located in the course of the aforementioned search.



| certify that the foregoing statements made by me are tue.

foregoing statements made by me are willlujly {

Dated:

[[Z1{To

Name (

_ Trid

t am aware that ilfany of the

alse. Tam subject to punishnent,

51 naure)

Name (

Hi)
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@ Manheim BILL OF SALE

_ DOCUMENT NOT VALH
THIS IS NOT AN INVOICE
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102 MANHEIM NEW Sale Date ' Vohicle Purchase Price
JIERBEY 3-IAN-2019 1252307 Sale Price § 50000
) BOX 198 Adjustments i 0o
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Yr Wk Ln Rn Final Sale Price 3 BALREY
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Miracle Autosport - 2005 Ford Excursion Special Serv - HHamilton, New Jersey Page 1 of 2

Heme View Inventory Financing Vehicle Finder About Us Contact Us

View Iaventory » All Cars » Ford » Excursion

Sold Internet Special

$9,995

2005 Ford Excursion Sp_ecial _Serv.

Miracle Autesport
Eric Neumann
609-587-1986

Name ¥ |

Email * 1

4 Phone * E

Question:

Year 2005 Mileage 15%,815
Make Ford Interior Med Fiint Grey
Model Excursion Exterior Oxford White

ENGINE VIN NUMBER

6.0L Turbo-Diese! V8 Power Stroke 1FMSU41P15ED43793

Engine

STOCK NUMBER

3452

Need Financing

Click on a plcture to view it larger v

file://10.10.139.116/casefiles/O'Cone,%20Tared/Diesel %20Tampering/Vision%20Custom%...

1/9/2020



Miracle Autosport - 2005 Ford Excursion Special Serv - Hamilton, New Jersey Page 2 of 2

Tmg” NS et s
: %;a?ﬁ:‘:gw
= A

Vehicle Eguipment Description

CALL ERIC OR MATT AT 609-587-1986 WITH QUESTIONS OR TO REQUEST A FACETIME WALK
AROUND!

WE ARE TAKING A NEW APPROACH TO OUR ADS, RATHER THAN A LONG MULTI PARAGRAPH
LISTING THAT MOST PEOPLE DON'T READ, I AM GOING TO POINT OUT THE HIGHLIGHTS AND
CONDITION IN A LIST FORMAT. THE AD IS WRITTEN AFTER I TEST DRIVE EACH VEHICLE AND QOUR
SERVICE DEPARTMENT COMPLETES AN INSPECTION. IF THERE ARE ANY ADDITIONAL QUESTIONS
FEEL FREE TO GIVE US A CALL!

VEHICLE HIGHLIGHTS:

-2 Owner, Clean Carfax!

-Very Nice Truck!!!

-3rd row, rear ac, 4x4

-Has the EGR deleted for better reliability
-Good Set of Tires

-Runs and Drives amazingly

-Aluminum wheels / captains chalrs up front / seating for 8

-Straight body and a extremely clean interior, no smoke smell

-You can see from the pictures how great the exterior condition fs, as well as the interior but there is rust v
_underneath. We have priced the truck accordingly, . e

All advertised prices exciude government fees and taxes, any finance charges, any dealer decument preparation charge, and any ernission testing charge, The
price for listed vehicles as equipped does not include charges such as: License, Title, Registration Fees, State or Local Taxes, Dealer Prep, Smog Fees, Credit
Investigation, Optional Credit Insurance, Physicai Damage of Liability Insurance, or Delivery Fees. DEALER makes no representations, expressed or implied, fo any
actual or prospective purchaser or owner of this vehicle as ko the existence, ownership, accuracy, deseription or condition of the listed vehicie's equipment,
accessories, price, specials or any warranties, Any ard alf differences must be addressed prior to the sale of this vehicle. Your actual mileage will vary depending
on how you drive and maintain your vehicie,

current inventory § about us | financing { contact us Websile by QDealerSocket’
Copyright @ Miracle Autospert. All Rights Reservad,

file://10.10.139.116/casefiles/O'Cone,%20Jared/Diesel%20Tampering/Vision%20Custom®...  1/9/2020
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NJ-103-ARB 10/31/2010
Retail Installment Contract and Security Agreement

Seler Name and Address Buyer(s) Name(s} and Address{es) Summary N

vislon Custom Car & Stereo LLC JOSH L HALL No. App# 49104070 - Vi 4
2214 Nottingham Way 324 S WESTERN AV Date - 2/25{2019
Mercerville, NJ 08618 WINCHESTER, IN 47394

i Busingss, somimetcizt or agricullural purpose Contract,

Truth-in-Lending Disclosare

“Total Sale Price

b fonresal Féréé‘ritage Rate ' Finance Charge ~§  Amount Financed * Total of Paymants
The cost of your creditas a §  The doller amountthe  § - The amount of credit The amount you will kave | The total cost of your
yearly tale. credit will cost you. ' provided fo vou or ort your | pald when you have made | purchase on credit,
behalf. afl scheduled payments. ineluding your dowe
. payment of
: $ 3750.00

_ . 13.899% § § 242842 '$ 762230 $ 10050.72 | $_ 13800.72

‘Payment Schedule. Your payment schedule s . e )

Ng. of Arnount of Paymenis Whea Payments are Due

Paymenig

. $ .
48 3 209.38 . Monthly, Begirtning 04/11/19
3

Securily. You are giving us a securty Inietest n fhe Praperty purchased,

Late Charge, If a payment is more than 10 days late, you will be charged 5% of the unpaid amount of the payment due, except that If the Property
fs primarily for persenal, famlfy, or househofd use and the cash price Is $10,000 of less the ¢harge for late payment will be $10.

Prepayment, If you pay off this Coniract eary, you vl not have to pay 2 penally.

Cantract Provisfons. You ¢an see the terms of this Coatract for any additional information about nenpayment, default, any required repayment
beiore the schedufed date, and prepayment refunds and penafties.

Dascription of Property _ - S T R g T
Year Make Model l | Vehlclé ldensiicationt Number | Odomeler Mieage
2005 Ford Excursion | 1EMSU41P15ED43793 151815

T 1 New ' ' Diher-

Used

"] Dema

Description of Trade-In - W conditional Delivery B
[ Conditional Delivery. If checked, you agree hat the following
anreement regarding securitg financitg {“Agreemanty spplies,

The Agreement is part of this Contracl. The Agreement will no longer ‘
controd after the assignment is accepted. If there are any conflicls
befween the tems of the Agreement and the Contract, the jems of this

Contract will apply.
s;giel@m:mawn‘; CaritrsetHd it 4or ues in Iramssstions secued by a dweling jﬁslryﬁ}mzm 10612010
SR
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‘Bales Agreement Srins
Payment. You promise lo pay us the principal amount of
§ 7622.30 _plus the lime price differentiat agcruing
on the unpaie balante at the rals of 13.88 % per year fom
the date of this Confract untlf raturily. After maturlty, or after you
defaull and we demand payment, we will eam the time price differentiat

on the unpald balance at 13.98 % per year, Time price
tlay hasis. You agree

differential actrues on a 365
to pay this Contract according fo the payment schedule and late charge
provisions showrn in the Truth-n-Lending Disclosure, You also agree to
pay any additional ameunts according to the tenms and condilions of
ihis Confract,

{This araa intentionafly feft Dlank.]

Itm:zai: “ _ I
a. Cash Price of Vehicls $

_8995,00
b. Trade-In aliowance $ — NIA
¢, Less: Aumount owlig, pald to dncludes ¥i:
o $__ N/A
d. Net Trade-In (b-<; )f negative, enter $0
here and énler the amount on Fne ) 5_ N/A
e, Cash payment $ 3750.00
i, anufacturer's rebate $ , N
g. Other down payment (describe)
e B $_ N/A
h. Down Payment {d+e+f+g} $ 3750.00
| Adjusted Cash Price {31 5 6245.00
|- Sales Tax (redused as required due i
vallle of ke frade-in) $ 72130
k. Unpald balanga of Cash Price {I+]} 3 £972.30
[, Einanced frade-in balance (see fine d) $ WA
m. Pald to public officlals - fillng fees $ 255.00
n. Paid io public officials - supplemental tille _
fee $ . _NiA
o. Pald to pubfic officials - oftier than filing fee $ ) NA
B, lnsirance premims pakd lo insurance
company{les) $ N/A
g Service Contract, pald to:
$ N/A
r_. , &
5 , e $
L $
u g
v. Total Documentary Fes § J385.00
. $ N/&,
X, $ /A
¥ i _ $ NIA
7. Tota) Other ChargestAmts Paid {I thruy}  § 650.00
2a. Principat Balance (K+2) L3 7622.30
b, Tline Price Differential $ _2428.42
£C. Time Balance (aa+bb) $ _16050.72
ddl. Prepaid Finance Charge $ N/A
ee, Amount Financed {k+2z-dd) % 7622.30
1t Tiene Sale Peic (hect) $ 13800.72

We may refainor recalve a portion of any &maunts_'paid {o others.

Insurance Disclosures- ,
Credit Insurance. Credit lfe Insurance pays all or part of the:afmount
you i under this Conlract I you dhe, This nsurante pays orlly the
amouit you watld owe If you pald 4lf your payments on fime, Credit
disabitity pays ail ar part of the paymients due under this Conlracl while
you are tisabled. This insurance does not caver any Increase in your
payment of in the number of payments. See the policies o cerlificates.
frarn tha named insurance companies for e details of the coverage
thege types of insurance provide, ang for ather 1emms ang condliions,
Credlt llfe and ceegit disability {accident and health) are not required fo

Reled Instaliment Comtrast-h Wat for vae 11 ransactions seewrod by £ dweelling,
Bariknes Syslems™ ]
Woisery Kiowst Firangal Sanvcey 0 1545, 210
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obtaln credif and are not a facior in the sredif decisicn, We will not
provide them uiess you Sign and agree to pay the additioral prewiurn,
If you want such insurance, we will obtain i for you (f yau qualify for
coverage). We are quoting balow only the coverages you have chosen
lo purchase.

Credit Lifa

[ Jsingle ["1Joint (K] None
Premium § N/A

Insurad

Credit Disabllity
{_ISingle {7 Joint (%] None
Premium § N/A

Irsured

Your signature below means you want (only) the inslrance coverage(s)
quoted above. If "None® is checked, you have declined the coverage we
oflerad. ‘

1

Term

_Term

N/A

By: . DOB |
N/A o

By: DB
NA . -

By: DoB

* Property [nsurance. You must Insure the Property. You may purchase
of provide fhe insurance through any Insurance company reasonably
accepiable {o us. The collislon coverage deductible may not exceed

3 NA ] - If you get insurance from or through us
you vl pay § N/A _ o
@ months _of coverage.

This premium s calculated as follows:

[] & NA  Deduclible, Collision Cov. § N/A

[ s NiA Deductible, Comp. Cov. § N/A

{] Fire-Theft and Combined Additional Cav. $ N/A

0 | S NA 7

THIS DOES NOT INCLEUDE INSURAKCE ON YOUR LIABILITY FOR
BODILY INJURY OR PROPERTY DAMAGE. WITHQUT SUCH
INSURANCE, YOU MAY NOT OPERATE THIS VEHICLE ON PURLIC
HIGHWAYS,

] Singte-Interest Insurance. You must puschase single-interest
insurance as part of this safe fransaction. You may purchase the
caverage from a company of your cholce, reasonabily acteplable to us.
I you buy the coverage from or through 65, you will pay

§ N/A for of coverage.

Rejection.of Arbitration. |
Checking the faflowing box will not affect the tems under which we vl
finance and sell the Property or any of the terms of this Canfract, except
thal the arbliratlon provision will not be a parl of this Contract:

[J You reject the arbitration provision of thls Confract.

Additional Protections - e
You may buy any of the following voluntary protection plans. They
are not required to obtain credit, are ot a factor in the credit
declston, and are ot a factor bn the terms of the credit or the
related sale of the Vehicle. The voluntary protections will not be
provided unless you sign and agree to pay the additiona cost.

Your signature below means that you want the described ttem and thal
you have recelved and reviewed a copy of the confract(s) for the
produci(s). If o coverage of charge is given for an fem, you have
declined any such coverage we offered.

[] Service Contract
Tertn

Prica

Coverage o
[ Gap Waiver or Gap Coverage o
Term
Price
Coverage

[]

§ NA

§ NIA

Term
Prlce
Coverage

$ NI&

b y:g( 2/2512019
AL 25 Date
By: T ) ) Date.
By: o .Dat'e

Additional Terms of the Bales Agreement
Definitions, “Confractrefers to this Relail instéllment Confract and
Securfty Agreement. The pronouns “you~and “your-refer to each Buyer
sigring this Contraci, and any guarantors, jointly and Indlvidually. The
pronouns “we-, “us*and “ourrefer (o the Seller and any entity o which
it may fransfer this Contract. “Vehicle* means each molor vehicle
described in the Descriplion of Property section, “Property” means the

Retail inslaiman: Conireal-t Mot (or 1se in e, :
oot in nsacdions weapd Iy & decling,
Yiilors Kigetr Firanelgl Secvicns © 1595, 2040
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Vehlcle and afl ather property described in the Descriplion of Property
and Addifional Profections sections.

Purchase of Property. You agree to purchase the Property from s,
subject 1o the terms and condiions of this Confract, Seller will not make
any repairs or additons to the Vehitle excepl & nated In the
Description of Property seclion.

You have been given the vpporturlly 1o purchase the Property and
destribed services for the Cash Price or the Total Sale Price. The
“Tolal Sale Prlgais the tatal price of the Propeity if you buy i over time.

General Terms. The Total Sale Price shown in the Truth-n-Lending
Discigsure assumes that 4t peyments will be made as scheduled. The
actual amaunt you wil pay will be more if you pay late and lass £ you
payearly. :

We do st iftend fo charge of collect, and you do not agree to pay, any
time price differential or fee thal is more than the maxdmum amount
permitted for this sate by state or federal faw. If you pay a lime price
differential or fee that exceads that maxlmur smourt, we wil first apply
the excess armount 1o reduce the prncipal balance and, whenthe
principal has been pald in full, refund any remaining amount fo you.

You understand and agree thal sofma payments fo third parties as &
part of this Confract may involve maney relaingd by us of pald back to
U$ a5 commissions or other remuaaration,

‘You agras that the Properiy wilt not be used as & dwelling. '

Prepayment. You may prepay fhis Corttract In full or in part al any ime
without penalty. Any paitle! prapayment wilt not excuse any laler
scheduled paymerts. [ we gel a vefund of ary uneamed Insirance
sremiums [hat you paid, you agree that we may subtracl the refund
fronm the amount you owe, unless ofherwise peovided by law.

Returned Payment Charge. If you make any payment regusred by thls
Confratt tha is retumned uncollecied due to thsufficient funds by your
actount, you agree o pay a fee of $20.

(overning Law and Interpretation. This Contract Is governed by the
Jaw of New Jersey and applicable federal faw and regulations,

If amy sectier ar provision of [his Ceniract is not enforceable, the other
terms wilt remain part of this Costtract, You authorize Us o corest any
clerical emor or omissions in this Conteact or in any related document,

Hame and Location. Your name and address sel forih In this Contract
ate your exact fegal name and your principal residence. You wil
provida us with at least 30 days nofice before you change your name or
principal residence.

Telephane Manitaring and Catting. From time to time you agree we
may monitor and record lelephone calis made or recelved by us dr our
agents regarding your account to assure the quality of aur service. In
order for Us fo service the account of to collect any amounts you may
owe, and subject to applicable faw, you agree that we may from time to
time make calls and Send lext messages 16 you using prerecorded!
arfificial voice messages or fhrough the use of an aulomatic dialing
device at any telephane number you provide 16 us in connestion with
your account, nciding a motile ielephone number that coutd resull in
tharges to you,

Default. You will b In defaull on this Contract {axcept as prohibited by
Eélw] If you fall ta perfarm any obiigalion that you have undertaken In this
Grirac,

If the Property s primarity for persorat, family, or househeld yse, and
the cash price i $10,000 or less, if you default you agree 10 pay

attornieys' fees af 20% of the first $500 and 10% on any excess of the
amount due ang payable under this Conlract, if referred for collection 1o
an attorney not a salariad employee of ours. For other transactions, If
we hire an sttonay who I not a salaried employee Yo collect what yous
owe, you wil pay the attomey's reasonzble fee and court costs the [aw

permits.

if an evenl of defaull oceurs as to any of Yo, We may exercise our
remedies against any or all of you

Remedies. If you are in default on this Contract, we have all of the
remadies provided by taw and this Contract. Those remadies include:

& We may require you to immediately pay us, subject o any refund
required by lawi, the remalning unpeid balance of the amount
financed, fime price differential and all other agresd charges.

o \We may pay taxes, assessments, of other liens or make repalrs fo
the: Property if you fave not done so. We aré not required to do so.
You will repay us that amount Immediately. Thgi amouni Wil eam
the time price diffesential from the dale we pay L al the confract
rate desteibed In the Payment section until pafd in full

@ \We may require you to make the Property avaiiable o U at a place
we designale thal is reasonably convertent lo you and Us.

o We may fmmedialaly take possession of Hie Properly by legal
orocess o seff-help, but in doing so we may not breach the peace
or urawfully enter onle your preimises.

& We may then sell the Property and apply what we recefve as
ptovided by faw to our reasonabile expenses and then toward what
YOU OWe US,

&« We may, as allowed by law, ste you for additional ameunts If the
praceeds of 3 sale do not pay all of the amounts you owe us.

By choasing amy one ar more of these remedies, we do ot gve ep our
right to later Use another remedy, By deciding nol to use any remedy,

_ we da not give up our Aght to cansider ihe event a default if | happens

araln. _

You agree that if any nollce is required to be given 1o you of an
intended sale or ansfer of the Property, nolfce is reasonable if maited
to your last known address, as refiected ln our tecords, 8l least 10 days
before the date of the intended sale o fransfer {or such other period of
tima &3 is required by law),

You agrze thal wa may take passession of personaf property left in or

on the Properly securing this Coniract and laken into possessian as
provided above. You may Have a right to recover that property,

If the Property has an electronic racking device, You agree that we may
use fhe device to find the vehlcle.

Obligations Independent. Each parson who signs this Confract
agrees (o pay this Contract according to iis ferms. This means the
Tollowlng:
& You must pay tnis Confract even if someone else has also slgned
ft. -
e We may release any co-buyer or guaranior and you will stifl be
obligafed o pay (his Confract.
» We may relaase any seclirty and you will stil be obflgated to pay
this Caniracl.
& |f we give up any of obr rights, If will not affect yotr duty lo pay this
Contrazt, .
o fwe extond new credit or renaw this Conlract, it will not affect your
duty to pay this Contract,

Warranty. Warranty information Is providad to you separatedy.

Ralall lretaiimant Contmet-F Not for usa In rarmactons s=cusd by a disding.
Bafkdry Syplenm™ )
Weders Kilvar Findacial Services 7 19935, 2010

MIRACLE-0012

RESHAAFAZH] 10yir2010
eacd] =1 Paped ol 7




Security Agreeme

Security, To securs yaur payment and performance Under the terms of
this Contract, you give us a security interest [ the Vehicla, all
accessions, attachments, accessories, and equipment placed In or 00
the Wehicle and In all ofher Pzgperty. You also assign to us and glve us
a security interest in proceeds and premium refunds of any insurance
ard servlee contracls purchased with this Contract.

Dulles Toward Property, By gafing us a security Inferest in the
Property, you represent and agree to the followlng:

@ You will dafend our interests in the Properly against claims made
by anyone efse. You wilf keep our cfaim fo the Property shead of
the claim of anyone else. You will rot do arything to change our
interest In the Property.

@ You will keep lhe Property in Your possession 20d In goad
condiiion and repair, You will use the Property for its intended and
fawiul purposes.

& You agree nol to remove the Property from the U.5. without our
prior written consent,

& You will no! attempt to self the Preperty, Fansfer any rights In the
Property, or grart another lien on the Peoperty without our prior
written consent.

* You will pay alf taxes and assessmanls on the Property as they
becoms due.

& YYou il notify us with reasonable prompiness of any lass of
damage 10 the Property.

& You will provide us reasonable access (o the Property for the
purpase of inspection. Qur enfry and inspaction must be
accompiished lawfully, and without breaching the peace.

Agreement to Provide Insurance. You agree 1o provide property
Insurance on the Property protecting againsi loss and physical damage
and subject to a maximum deduciible amout indicaled In the nsrance
Disclosures seclion, ur 3s we will otheraise require. You wil name us
as luss payet on any such podicy. Generally, the loss payee is the ong
1o be pald the policy beneflts In case of oss or damage {o the Property.
In the event of loss or damage ta the Propeny, we may require
additional secudty or assurances of faayment biefora we aliow insurance
pioceads to be used fo repair ar replace the Properly. You agres that if
the insurance proceeds do nol cover e amounts you still owe us, you
will pay the difference. You wiil keep the Insurance In full force and
effect unill this Confract s pald in full,

I you {2l 1o obtain or malntain this insurance, or name us as loss
payee, wa may oblain insurance (o protect our interest Inthe Property.,
This Insurance may be Written by & company offter tian one you would
thaose, [t may be writien al a rate higher than a rate you coufd oblaln If
you purchased the property insurance required by this Confract, We will
add the premium for this insurance 1o the amount you cwe us. This
amaourit will eam the fime price differential from the date paid at the
confract rate descrbed in e Paymend section unill paid in full,

Gap Walver or Gap Coverage, In the event of thelt or damage o the
Vehicle (hat results in & total loss, there may be a gap hetween the
amotint due under tha ferms of the Conlract and the proceeds of your
insurance settlement and deductibles. You are liable for this difference.
You have the oplian of purchasing Gap Watver or Gap Caverags o
cover the gap fiability, subject to any conditions and exclustons in the
Gap Walver or Gap Coverage agresments. '

Ari
Arbitration Provisior, PLEASE READ CAREFULLY! By agreeing to
this arbitration provislon you are glving up your right to go to
court far claims and disputes arising from this Contract:

o EITHER YOU QR WE MAY CHOOSE TO HAVE ANY ISPUTE
RETWEEN YOU AND US DECIDED BY ARBITRATION, ANDR
NOT BY A COURT OR RY JURY TRIAL, _

& YOU GIVE UP ANY RIGHT THAT YOU MAY HAVEY
PARTICIPATE AS A CLASS REPRESENTATIVE OR CLASS
MEMBER [N ANY CLASS ACTION OR CLASS ARBITRATION
AGAINST US IF ADISPUTE IS ARBITRATED,

& [N ARBITRATION, DISCOVERY AND RIGHTS TO APPEAL ARE
GENERALLY MORE LIMITED THAN.IN A JUDICIAL
PROCEEDING, AND OTHER RIGHTS THAT YOU-WOULD HAVE
i COURT MAY NOT BE AVAILABLE.

You o we (including any assignee) may elect o resolve any Claim by
nettral, binding arbifration and not by a court action. “Clalm® means any
claim, dlspule of controvessy between you and Us or cur employees,
agenls, successors, #3signs or afilfales arsing from or refafing to:
the: credit application;

the purchase of the Property;

the condlition of the Property,

this Contrack:

any Instirance, maintenance, service or offier contracts you
purchased In connection with this Comfract; er A

6. any relzied Yansacion. orcurence of refationship.

This includes any Claim based on cormon or constilutienal law,
contract, tort, statute, raguiation, or other ground. To the exient aliowed
by law, the validity, scape, and Interpretation of this aritration pravision
are to be dacided by nevtral, binding arbitration,

If either party elects to resolve a Clalm through arblization, you and we
agree that o trial by Jury or other judiclal proceeding vdll take place.
Rather, the Claim will be arbitratad on an individual basis, and noton
class or represontative basis. :

The party electing arbliration may choose any of the following
arbifration organizations and its applicable rules, provided it Is willing
and able to handle the arbliration: American Arbilration Association,
1633 Broadway, Floor 10, New York, NY 10019 (wew.adr.orgl; 1AMS,
1920 Main Street, Suite 300, Invine CA 92614 (wyw.iamsadr.com); of
National Arbitrallon and Mediation (NAM], 990 Slewart Ave., Garden
City, NY 11530 (wwnv.namadr,com). You may get a copy of the
applicable rules of these organizations by confacting them or visfing
their websites. If the chosen arbliration organization’s rules.confllet with
this arbifration provision, ien the terms of this arbityation provision wil
govarn the Claint. I nane of these arbitration organizations s willing or
able to handle the arbifration, the arbltrator can be setected pursuant i
 1.5.C. Sections 5 and 6,

The arbliration nearing will te carried ot In the fedesat district where
you reside, unless you 2nd we othenwise agree. Or, If you and we
consent, the arbitratien hearing can he by telephone. in connection with
any asbitration, if you so request, we shall advance your fifing,
administration, service or case management fée, and your arbitrator or
hearlng fee, up 1o a toial of $2,500.00, Unless the asbitralor awards
thar lo a party, each party Is rasponsible for the fees of its aftorneys,
experts, wilnesses, and any other fees or ¢osts, ncluding any amount
we have advanced. '

AN ol L e

Reataif lazusliment Confracl-FJ Mat for vee In ransackishn securod by o daslling,
Barkgrs Syslems™
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New Jersey Office of the Attorney General

Division of Consumer Affairs
Office of Consumer Protection

PHILIP D. MURPHY 124 Halsey Street, 7" Floor, Newark NJ Attorney General
Governor

PauL R. RODRIGUEZ

SHEILA'Y. OLIVER Acting Director

Lt Governor

July 6, 2020 Mailing Address:

P.O. Box 45025
Newark, NJ 07101

VIA HAND DELIVERY (973} 504-6200

Vitale Motors, LL.C

2030 Route 35

South Amboy, New Jersey 08879
Attention: Ron Vitale, General Manager

NOTICE OF VIOLATION AND OFFER OF SETTLEMENT

Dear Mr. Vitale:

The New Jersey Division of Consumer Affairs, Office of Consumer Protection
(‘Division”) is charged with enforcement of the New Jersey Consumer Fraud Act,
N.J.S.A. 56:8-1 to -210 (“CFA”). The Division has conducted an investigation of Vitale
Motors, LLC (“You,” or “Your,” “Yourself,” or “I"), located at 2030 Route 35, South Amboy,
New Jersey 08879, and has determined that you are in violation of the CFA.

The CFA specifically N.J.8.A. 56:8-2, prohibits:

The act, use or employment by any person of any unconscionable
commercial practice, deception, fraud, false pretense, false promise,
misrepresentation, or the knowing[] concealment, suppression, or
omission of any material fact with intent that others rely upon such
concealment, suppression or omission, in connection with the sale or
advertisement of any merchandise or real estate, or with the subsequent
performance of such person as aforesaid, whether or not any person has
in fact been misled, deceived or damaged thereby . . . .

The Department of Environmental Protection Air Pollution Control Act Rules
(“DEP Rules”), N.J.A.C. 7:27-14.3(e)(2), forbid:

any person to cause, suffer, allow, or permit the sale or offer for sale of any diesel-
powered motor vehicle with a certified configuration or motor vehicle engine with
a certified configuration in which any element of design installed on such vehicle
has been disconnected, detached, deactivated, or in any other way altered or
modified from the design of the original vehicle manufacturer.
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Among the vehicle alterations forbidden by the DEP Rules are physical
alternations such as the removal of an emissions control device. Among the
medifications forbidden by the DEP Rules are those that make the controls less effective
or software modifications that involve installing or running aftermarket software
programs designed to deactivate emissions controls without physically removing the
controls.

As set forth in the attached Certification of Investigator Jared O'Cone, You have
been found to have advertised, offered for sale and/or sold at least one diesel-powered
motor vehicle with tampered emissions controls in violation of the DEP Rules. Each
violation of the DEP Rules constitutes an unconscionable commercial practice and, as
such, a separate violation of the CFA, N.J.S.A. 56:8-2, subjecting You to civil penalties
pursuant to N.J.S.A. 56:8-13, as well as reimbursement of investigative costs and/or
attorneys’ fees, pursuant to N.J.S.A. 56:8-11 and N.J.S.A. 56:8-19.

IF YOU DO NOT CONTEST THE VIOLATIONS ALLEGED and wish to avail
Yourself of this opportunity to settle the Investigation, You should sign and return the
enclosed Answering Certification within fifteen (15) days from the date of this
Notice and agree to the following:

1. Cease and desist from engaging in any practices in violation of the
CFA and DEP Rules; and

2. Pay a civil penalty in the amount of $1,500.00.

If the above-referenced payment is received by the Division, along with your
signed Answering Certification, You need not do anything further.

IF YOU DO NOT CONTEST THE VIOLATIONS ALLEGED, hut want to present
information to Division representatives about any mitigating circumstances in Your case
that may persuade the Division to reduce the civil penalty, You may request an informal
Mitigation Conference. If You request a Mitigation Conference, You will waive Your
right to an Administrative Hearing. The Mitigation Conference date is August 12,
2020, at 11:30 AM, at 124 Halsey Street, 7tt Floor, Newark, New Jersey 07102,
with Investigator Jared O'Cone (“Investigator O'Cone”), a representative of the
Division. You may be accompanied by an attorney. Should You have any questions
regarding this procedure, or seek an adjournment of this date, please contact
Investigator O'Cone, who may be reached at O'ConeJ@dca.njoag.gov Alternatively,
You may send written documentation to the Division concerning any
mitigating circumstances that You believe may persuade the Division to reduce the
civil penalty. In order to elect either of these options, You must return the
enclosed Answering Certification within fifteen (15) days from the date of this
Notice. The Division will then review this material and respond to You.

IF YOU CONTEST THE VIOLATIONS ALLEGED, and do not wish to settle the
matter consistent with the terms set forth above, You may request a formal
Administrative Hearing by returning the enclosed Answering Certification within
fifteen (15) days from the date of this Notice. In that event, this Notice will serve as
notice of the viclations against You. You should be aware that in making a final
decision, the Director of the Division may, if violations of the above-referenced statutes

NOV2000012 New Jersey Is An Equal Opportunity Employer . Printed on Recycled Paper and Recyclable



Page 3 of 9

and regulations have been proven, order civil penalties and remedies other than the
settlement offer above. Specifically, You may be ordered to: pay civil penalties in
an amount up to $10,000 for the first violation and up to $20,000 for the second
violation and each subsequent violation pursuant to N.J.S.A. 56:8-13; and pay
investigative costs and attorneys’ fees to the Division, pursuant to N.J.S.A. 56:8-
11 and 56:8-19,

Before a determination is made with regard to whether an Administrative
Hearing will be conducted before the Director of the Division or referred to the Office of
Administrative Law, a Pre-Hearing Conference will be held. If you request an
Administrative Hearing, your Pre-Hearing Conference will be scheduled on August
12, 2020, at 11:30 AM at 124 Halsey Street, 7tt Floor, Newark, New Jersey 07102,
with Investigator O'Cone, a representative of the Division. You may be accompanied
by an attorney. Should you have any questions regarding this procedure, or seek an
adjournment of this date, please contact Investigator O'Cone, who may be reached at
O'Coned@dca.njoag.gov. Your attendance at this Pre-Hearing Conference is
mandatory. Any failure to appear without a satisfactory explanation may result in an
order barring you from raising certain defenses at the Administrative Hearing,
pursuant to N.J.A.C. 1:1-14.4.

The purpose of this Pre-Hearing Conference is to discuss the issues in this
matter and the defenses which You may wish to raise. You should be prepared to
discuss the evidence You will propose to offer at the Administrative Hearing. It may
be helpful if You bring to the Pre-Hearing Conference a copy of any documentation
that supports Your position. If the Division determines that there are no material facts
in dispute, You will have an opportunity to submit legal arguments and any
documentation that may be relevant to the ultimate disposition of this matter. If there
are material facts in dispute, an Administrative Hearing will be scheduled. During the
Administrative Hearing, You, cither personally or with the assistance of an attorney,
will have an opportunity to respond to the alleged violations and submit evidence and
present testimony as may be necessary for the Division to make a final determination.
Pursuant to N.J.A.C. 1:1-5.1, and except as provided by N.J.A.C. 1:1-54, a
corporation must be represented by an attorney.

IF YOU FAIL TO RESPOND to this Notice within fifteen (15) days of the date
of this Notice, the settlement offer will be withdrawn, You will be deemed in
default and the allegations against You will be deemed uncontested. Thereafter,
this Notice and the underlying proofs may be reviewed by the Director of the Division,
and a Final Decision and Order on Default (“Order”} will be issued, and You may be
ordered to: pay civil penalties in an amount up to $10,000 for the first violation
and up to $20,000 for the second violation and each subsequent violation pursuant
to N.J.S.A. 56:8-13; pay Consumer restitution pursuant to N.J.S.A. 56:8-15; and
pay investigative costs and attorneys’ fees to the Division pursuant to N.J.S.A.
56:8-11 and 56:8-19. You will receive no further notice from the Division prior to
issuance of an Order. Once an Order has been entered, Your failure to pay any civil
penalties, restitution, attorneys’ fees and/or investigative costs within the time allowed
will result in the filing of a Certificate of Debt. Any subsequent violation of an Order
with a cease and desist provision may subject you to a penalty of up to $25,000
per violation pursuant to N.J.S.A. 56:8-18. Service of an Order will be deemed
effective if sent by first-class mail and certified mail, return receipt requested, to Your
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last known mailing address. Vitale Motors, LLC

Should You have any guestions, please contact Investigator O'Cone at
O'ConeJ@dca.njoag.gov.

New Jersey Division of Consumer Affairs
Office of Consumer Protection

By: /'/Cif-rq, r//'f_a.f'/
Grege/ rmer
Assistant Députy of Enforcement

NOVZ2000012 New Jersey Is An Equal Opportunify Empioyer . Printed on Recycled Paper and Recyclable



Page 5 of @

ANSWERING CERTIFICATION
(Vitale Motors, LLC)

I, , hereby acknowledge that I have
read and reviewed the Notice, regarding alleged violations of the CFA, N.J.8.A. 56:8-1
to -201.

PLEASE CHECK ONE OF THE OPTIONS BELOW:

(OPTION 1):

I DO NOT CONTEST THE VIOLATIONS ALLEGED and acknowledge the
conduct that has been alleged and agree to:

1. Cease and desist from engaging in any practices in violation of the
CFA and DEP Rules;

2. Pay a civil penalty in the amount of $1,500.00.

1 am also aware that the action taken against me by the Division herein is a matter of
public record, and that the Notice and this Answering Certification are public
documents. I am enclosing herewith a certified check, cashier’s check, or money order
in the sum of $1,500.00 made payable to the “New Jersey Division of Consumer Affairs,”
which 1 am mailing or delivering to: New Jersey Department of Law and Public Safety,
Division of Consumer Affairs, Office of Consumer Protection, 124 Halsey Street, P.O.
Box 45025, Newark, New Jersey 07101, ATTN: Van Mallett, Lead Investigator.

Dated: By:

SIGN NAME

Name:

PRINT NAME

NOV2000012 New Jersey Is An Equal Opportunity Employer . Prinfed on Recycled Paper and Recyclable
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(OPTION 2)

I DO NOT CONTEST THE VIOLATIONS ALLEGED and hereby waive any
rights I may have to an Administrative Hearing in this matter in order to defend myself
against any alleged violations, BUT [ ask the Division to consider mitigating
circumstances in my case before rendering its final decision.

___lrequest a Mitigation Conference to present information to Division
representatives; [ understand that the Mitigation Conference will be held
on August 12, 2020, at 11:30 AM, at 124 Halsey Street, 7th Floor,
Newark, New Jersey 07102, I am aware that I may be represented by an
attorney at the Mitigation Conference.

I am submitting written documentation concerning mitigating
circumstances; I understand that the Division will consider this material
before rendering a final decision.

I understand that, if, after considering the mitigation evidence presented, the Division
is not persuaded that any reduction in the amounts set forth above and in the Notice
is warranted or that any of the other terms or conditions should be meodified, the
following terms may be ordered and I will be obligated to:

1. Cease and desist from engaging in any practices in violation of the
CFA and the DEP Rules; and

2. Pay a civil penalty in the amount of $1,500.00.

If a modification in these terms is accepted by the Division, I will be notified of the
amounts that [ must pay. [ am also aware that the action taken against me by the
Division herein is a matter of public record, and that the Notice and this Answering
Certification are public documents. Failure to comply may subject me to further
enforcement proceedings and any failure to make a required payment will result in the
filing of a Certificate of Debt.

Dated: By
SIGN NAME

Name:

PRINT NAME
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(OPTION 3)

I CONTEST THE VIOLATIONS ALLEGED and request a formal Administrative
Hearing. [ understand that [ am required to attend a Pre-Hearing Conference on
August 12, 2020, at 11:30 AM, at 124 Halsey Street, 7th Floor, Newark, New Jersey
07102, at which the issues in this matter and the possibility of settlement will be
discussed. I am aware that I may be represented by an attorney at the Pre-Hearing
Conference.

If the Division and I agree upon any essential settlement terms at the Pre-Hearing
Conference, | understand that:

1. These terms will be included in a document (“Pre-Hearing Settlement
Sheet”);
2. The Division representative and I will sign the Pre-Hearing Settlement

Sheet and 1 will be bound by it; and

3. The Division will send me a Consent Order which will include all
settlement terms that I must sign and return along with any required
payment to the Division within thirty (30} days of the date that the
Division sends it fo me.

[ further understand that if I fail to do so, the Division will present this matter to
the Director of the Division based upon this Notice, and a Final Decision and Order
After Notice of Violation will be issued. You will receive no further notice from the
Division prior to the issuance of a Final Decision and Order after Notice of Violation.

If the Division and I do not agree upon settlement terms at the Pre-Hearing Conference,
1 will thereafter be advised of the time, date and place for the Administrative Hearing
if a determination has been made that there are material facts in dispute. | am aware
that [ may be represented by an attorney at the Administrative Hearing. | am also
aware that at the time of the Administrative Hearing I may offer testimony,
documentation and legal arguments relevant to the alleged violations. 1 understand
that in making a final decision, the Director of the Division may, if violations of
the above-referenced statutes and regulations have been proven, order payment
of civil penalties, restitution, attorneys’ fees and investigative costs exceeding the
settlement offer in this Notice, and may order such other remedies as deemed
appropriate, Tam also aware that this proceeding is a matter of public record and that
the Notice and this Answering Certification are public documents.

Dated: By:

SIGN NAME

Name:

PRINT NAME
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Page 8 of 9

Vitale Motors, LLC
2030 Route 35
South Amboy, New Jersey 08879

INVESTIGATIVE CERTIFICATION

I, Jared O'Cone, being of full age, do hereby certify as follows:

1.

NOVZ2000012

I am employed as an Investigator by the Office of the Attorney General,
Division of Consumer Affairs, Office of Consumer Protection (“Division”},
located at 124 Halsey Street, Newark, New Jersey 07102, and have held
that position at all times relevant to this Certification.

On October 9, 2019, the Division opened an investigation into vehicle
emissions tampering with a focus on the sale of tampered diesel pickup
trucks (“‘Emissions Tampering Investigation®).

As part of the Emissions Tampering Investigation, on December 13, 2019,
I served a Subpoena Duces Tecum {“Subpoena”) on Vitale Motors, LLC
(“Vitale Motors”,) The Subpoena requested, among other things, all of
Vitale Motors’ advertising, sales and repair documents concerning a 2000
Dodge Ram 3500, with a vehicle Iidentification number of
1B7MF3362VJ151882 (“2000 Dodge Ram 3500”). The Subpoena is
attached as Exhibit A.

On December 26, 2019, Vitale Motors submiited documents in response
to the Subpoena (“Vitale Motors’ Document Production”) including a
Certificate of Compliance indicating that Vitale Motors had fully complied
with the Subpoena which is attached as Exhibit B. 1 subsequently
reviewed the Vitale Motors’ Document Production.

Vitale Motors purchased the 2000 Dodge Ram 3500 on October 10, 2017,
from Certified Auto Sales, Inc. through a Manheim Remarketing, Inc.
{*“Manheim”) vehicle auction. The Manheim bill of sale, which is attached
as Exhibit C, includes a notation that the 2000 Dodge Ram 3500 has “No
Cats.” Based on my experience investigating motor vehicle dealerships,
this terminology is commonly understood to mean that the vehicle does
not have a catalytic converter, which is an exhaust emissions control
device.

Vitale Motors did not submit any repair documents, as requested in the
Subpoena, indicating that the dealership repaired the 2000 Dodge Ram
3500’s emissions system.

On November 18, 2017, Vitale Motors sold the 2000 Dodge Ram 3500 to
Joseph MacDonald. The Buyer’s Order, which is attached as Exhibit D,
did not inform Mr. MacDonald that the vehicle did not have a catalytic
converter.

New Jersey Is An Equal Opportunily Employer . Printed on Recycled Paper and Recyclable
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8, The documents submitted with this Cerlification are true copies of the
documents in possession of the Division. Certain of the above-referenced
Exhibits contain personal identifying information. That information has
been redacted.

I certify that the foregoing statements made by me are true. I am aware that if
any of the foregoing statements made by me are willfully false, I am subject to

punishment.
LDl

JARED O'CONE

Dated: w(g é ZOZO
ewark, l\ﬁaw Jersey
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GURBIR S. GREWAL

ATTORNEY GENERAL OF NEW JERSEY

Division of Law

124 Halsey Street - 5 Floor

P.0O. Box 45029

Newark, New Jersey 07101

Attorney for New Jersey Division of Consumer Affairs

By:  Jeffrey Koziar ‘
Deputy Attorney General
(973) 648-7819
ADMINISTRATIVE ACTION
SUBPOENA DUCES TECUM
THE STATE OF NEW JERSEY to: Vitale Motors, LLC
2030 Route 35
South Amboy, New Jersey 08879
YOU ARE HEREBY COMMANDED to produce to the New Jersey Division of Consumer
Affairs, Office of Consumer Protection (“Division™) through Jeffrey Koziar, Deputy Attorney
General, at 124 Halsey Street, 5 Floor, Newark, New Jersey 07102, on or before January 2, 2020
at 10:00 AM., the following:
See Attached Schedule
In lieu of Your appearance, you may produce the documents and information identified in
the attached Schedule on or before the return date at the address listed above by Certified Mail,
Return Receipt Requested, addressed to the attention of Jeffrey Koziar, Deputy Attorney General,
Consumer Fraud Prosecution Section. You may, at Your option and expense, provide certified,

true copies in lieu of the original documents identified in the attached Schedule by completing and

returning the Certification attached hereto.



Failure to comply with this Subpoena may render You liable for contempt of Court and
such other penalties as provided by law. This Subpoena is issued pursuant to the authority of the

New Jersey Consumer Fraud Act, N.J.S.A. 56:8-1 et seq., specifically N.J.S.A. 56:8-3 and 56:8-4.
Dated: \D / [’2 J IC?]

ez

ffeffrey Koziar
Deputy Attorney General




PROOF OF SERVICE

L 6(' LN\ QU\«\ , being of full age, certify that on OQQQ_ML-Q/ f 3 ,
2019, at approximately, 5 : S( O&m I served the within Subpoena on
-
IO(\}; (ﬂv last ngre C—uo-) at VA’L/(E MOVLWf , by exhibiting the

Subpoena to and leaving a true copy thereof with said individual.

I certify that the foregoing statements made by me are true. I am aware that if any of the

foregoing statements made by me are willfully false, I am subject to punishment.

Dated; DQ(Q}"\[L(( r% , 2019




CERTIFICATION OF TRUE COPY

I certify that the copies of all documents produced in compliance with this Subpoena served

upon with the return date of January 2, 2020, are true copies of the

original documents requested in the Schedule attached te the Subpoena.
I certify that the foregoing statements made by me are true. T am aware that if any of the

foregoing statements made by me are willfully false, I am subject to punishment.

Pated:

Name (signature)

Name (print)

Title or Position



CERTIFICATION OF COMPLIANCE

I , certify as follows:

I am employed by Vitale Motors in the position of ;

Vitale Motors® productions and responses to the Subpoena of the Attorney General of the
State of New Jersey, dated December 12, 2019, (the “Subpoena”) were prepared and
assembled under my personal supervision;

I made or caused to be made a diligent, complete and comprehensive search for all
Documents and information requested by the Subpoena, in full accordance with the
instructions and definitions set forth in the Subpoena;

Vitale Motors’ productions and responses to the Subpoena are complete and correct to the
best of my knowledge and belief;

No Documents or information responsive to the Subpoena have been withheld from Vitale
Motors’ productions and responses, other than responsive Documents or information
withheld on the basis of a legal privilege or doctrine;

All responsive Documents ‘or information withheld on the basis of a legal privilege or
doctrine have been identified on a privilege log composed and produced in accordance with
the instructions in the Subpoena;

The Documents contained in Vitale Motors® productions and responses to the Subpoena
are authentic, genuine and what they purport to be;

Attached is a true and accurate record of all persons who prepared and assembled any
productions and responses to the Subpoena, all persons under whose personal supervision
the preparation and assembly of productions and responses to the Subpoena occurred, and
all persons able completely to testify: (a) that such productions and responses are complete
and correct to the best of such person’s knowledge and belief; and (b) that any Documents
produced are authentic, genuine and what they purport to be; and

Attached is a true and accurate statement of those requests under the Subpoena as to which
no responsive Documents were located in the course of the aforementioned search.



I certify that the foregoing statements made by me are true. I am aware that if any of the

foregoing statements made by me are willfully false, I am subject to punishment.

Dated:

Name (signature)

Name (print)



SCHEDULE

INSTRUCTIONS AND DEFINITIONS

A. INSTRUCTIONS:

1. This Request is directed to Vitale Motors, LLC (“Vitale Motors™) as well as its
owners, officers, directors, shareholders, founders, managers, agents, servants, employees,
representatives, attorneys, corporations, subsidiaries, affiliates, successors, assigns or any other
Person(s) acting or purporting to act on its behalf,

2, Unless otherwise specifically indicated, the period of time encompassed by this
Request shall be December 1, 2016 to the date of Your response to this Subpoena.

3. Unless otherwise specifically indicated, capitalized terms are defined as set forth in
the Definitions below.

4, You are reminded of Your obligations under law to preserve Documents and
information relevant or potentially relevant to this Subpoena from destruction or loss, and of the
consequences of, and penalties available for, spoliation of evidence. No agreement, written or
otherwise, purporting to modify, limit or otherwise vary the terms of this Subpoena, shall be
construed in any way to narrow, qualify, eliminate or otherwise diminish Your aforementioned
preservation obligations. Nor shall You act, in reliance upon any such agreement or otherwise, in
any manner inconsistent with Your preservation obligations under the law. No agreement
purporting to modify, limit or otherwise vary Your preservation obligations under law shall be
construed as in any way narrowing, qualifying, eliminating or otherwise diminishing such
aforementioned preservation obligations, nor shall You act in reliance upon any such agreement,
unless a Deputy Attorney General confirms or acknowledges such agreement in writing, or makes
such agreement a matter of record in open court.

5. If there are no Documents responsive to any particular Subpoena request, You shall
so certify in writing in the Certification of Compliance attached hereto, identifying the paragrapy
number(s) os the Subpoena request concerned.

6. If a Request requires the production of Documents the form and/or content of which
has changed over the relevant period, identify the period of time during which each such Document
was used and/or otherwise was in effect.

7. Unless otherwise specifically indicated, each and every Document produced shall
be Bates-stamped or Bates-labeled or otherwise consecutively numbered and the Person making
such production shall identify the corresponding Document Request Number[s] to which each
Document or group of Documents responds.

8. Electronically Stored Information should be produced in the format specified in
Exhibit A.



9. Regardless of whether a production is in electronic or paper format, each Document
shall be produced in the same form, sequence, organization or other order or layout in which it was
maintained before production, Including production of any Document or other material indicating
filing or other organization. Such production shall Include any file folder, file jacket, cover or
similar organization material, as well as any folder bearing any title or legend that contains no
Document. Likewise, all Documents that are physically attached to each other in Your files shall
remain so attached in any production; or if such production is electronic, shall be accompanied by
notation or information sufficient to indicate clearly such physical attachment.

10.  If one or more Documents or any portions thereof requested herein are withheld
under a claim of privilege or otherwise, identify each Document or portion thereof as to which the

objection is made, together with the following information:

a. The Bates-stamp or Bates-label of the Document or portion thereof as to
which the objection is made;

b. FEach author or maker of the Document;

C. Each addressee or recipient of the Document or Person to whom its contents
were disclosed or explained; :

d. The date thereof;

e The title or description of the general nature of the subject matter of the
Document and the number of pages;

f. The present location of the Document;

g. Each Person who has possession, custody or control of the Document;

h. The rlegal ground for withholding or redacting the Document; and

i. If the legal ground is attorney-client privilege, You shall indicate the name

of the attorney(s) whose legal advice is sought or provided in the Document.

11, In the event that any Document which would have been responsive to this Request
has been destroyed or discarded, identify that Document and also include:

a. The date of the Document’s destruction or discard,
b. The reason for the destruction or discard; and
C. The Persons authorizing and/or carrying out such destruction or discard.



2. A copy of the Certification of Compliance provided herewith shall be completed
and executed by all natural persons supervising or participating in compliance with this Subpoena,
and You shall submit such Certification(s) of Compliance with Your response to this Subpoena.

13.  In a schedule attached to the Certification of Compliance provided herewith, You
shall Identify the natural person{s) who prepared or assembled any productions or responses to
this Subpoena. You shall further Identify the natural person(s) under whose personal supervision
the preparation and assembly of productions and responses to this Subpoena occurred. You shall
further Identify all other natural person(s) able to competently testify (a) that such productions
and responses are complete and correct to the best of such person’s knowledge and belief; and (b)
that any Documents produced are authentic, genuine and what they purport to be.

B. DEFINITIONS:

1. “Advertisement” shall be defined in accordance with N.I.S.A, 56:8-1(a) and/or
N.JA.C. 13:45A-26A.3. This definition applies to other forms of the word “Advertisement”
Including “Advertise” and “Advertised.”

2. “Any” includes “all” and vice versa.

3. “Concerning” means relating to, pertaining to, referring to, describing, evidencing
or constituting.

4, “Consumer” means any Person who is offered Merchandise, defined in accordance
with N.JI.S.A. 56:8-1(c), for Sale.

5. “Correspondence” means any Document intended to transmit information
Tncluding letters, memoranda, electronic mail, faxes, “instant messages”, “text messages”, voice
> ¢l 3 H H
mail messages and handwritten and other notes.

6. “Document” Includes all writings, word processing documents, and records saved
as a .pdf, spreadsheets, charts, presentations, graphics/drawings, images, emails and any
attachments, instant messages, text messages, phone records, websites, audio files and any other
Electronically Stored Information. Documents Include originals and non-identical duplicates. If
a printout of an electronic record is a non-identical copy of the electronic version (for example,
because the printout has a signature, handwritten notation, or other mark or attachment not
included in the computer document), both the electronic version in which the Document was
created and the non-identical original Document must be produced.

7. “Electronically Stored Information”™ or “ESI” means electronically stored
information, Including all Documents maintained in electronic format.

8. “Include” and “Including” shall be construed as broadly as possible and shall mean
“without limitation.”

9, “Motor Vehicle” shall be defined in accordance with N.J.A,C. 13:45A-26A.3.

9



10, “NIMVC” refers to the New Jersey Motor Vehicle Commission.

11.  “Person[s]” shall be defined in accordance with N.J.S.A. 56:8-1(d).

12.  “Sale” shall be defined in accordance with N.J.S.A. 56:8-1(¢).

13, “Vitale Motors” means Vitale Motors, LLC, as well as its owners, officers,
directors, sharcholders, founders, managers, agents, servants, employees, representatives,
attorneys, corporations, subsidiaries, affiliates, successors, assigns, or any Person acting or
purporting to act on its behalf.

14, “You” and “Your” mean Vitale Motors, LLC.

15. As used herein, the terms “all” and “each” shall be construed as all and each.

16.  As used herein, the conjunctions “and” and “or” shall be interpreted conjunctively
and shall not be interpreted disjunctively to exclude any information otherwise within the scope of

this Request. References to the singular include the plural and references to the plural include the
singular.

10



DOCUMENT REQUESTS

1. For the Motor Vehicles identified on “Schedule A” below, produce the following
Documents within the care, custody, and/or control of Vitale Motors:

(a) Motor Vehicle Advertisements;

(b)  Any and all Documentation relating to the purchase of the Motor Vehicles at
auctions, Including those administered by Manheim Remarketing, Inc.;

(c) Retail buyers’ orders;

(d) Consumer credit applications;

(e)  Factory invoices; '

) Finance contracts;

(g) Worksheets of all salespersons and/or sales managers;

(h) Proof of payments made by You to the NJMVC for registrations and titles;

(i) Proof of payment of taxes by You to the New Jersey Division of Taxation for each
Motor Vehicle sold;

i Correspondence;

(k) Repair or body work to the Motor Vehicle;

M Origin of the Motor Vehicle; and

(m)  Rebates issued.

2, Records/details of any suspension(s)/revocation(s) of your used motor vehicle dealet’s

license between 2016 and today, including:

(a) Dates during which Your license was suspended,;

(b) Reason(s) for suspension and/or revocation;

(c) Date(s) on which Your license was reinstated; and

(d) Fine(s) paid and/or any and all remedies made in order to reinstate Your license;

11



Schedule A

Year/Make/ Model VIN

2000 Dodge Ram 3500 | IB7MF3362V]J151882
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OFFICE OF THE ATTORNEY GENERAL
DIVISION OF LAW

Guidelines for the Production of Electronically Stored Information

These guidelines outline the technical requirements for producing scanned paper collections,
email, and other electronically stored information (ESI) to the Division of Law (NJ DOL) in the
New Jersey Attorney General’s Office (NJ OAG), where the production will be loaded to Relativity
software to search, review and reirieve documents. These guidelines are intended for use by a
knowledgeable party that is familiar with the technical aspects of ESI including document storage,
organization, and format issues. Any proposed production in a format other than those identified
below must be discussed with and approved by the NJ OAG.

1. General Instructions

. A cover letter should be included with each production. The cover letter should list each
piece of media (hard drive, thumb drive, DVD or CD) included in the production atong
with the Bates range.

9 Documents created or stored electronically MUST be converted or processed to TIFF
files, Bates numbered, and include fully searchable text (OCR), not printed to paper or
PDF files.

3. Data can be preduced on CD, DVD, hard drive, or other removable media. Use the
media requiring the least number of deliverables.

4, Fach piece of media should be “self-contained,” for example, if 5 CDs are provided, each
must have its own associated load file. CD or other media can be separated over time and

this practice cnsures [T’s ability to reload any particular piece of media at any time.

5. Label all media (printed not handwritten) with the following:

a. Case number

b. Production date

c, Bates range

d. Disk number (1 of X), if applicable
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6. For a given project, all load files should use the same field names, ordering and structure
as the first delivery. ‘

7. BEnsure there are no truncated file or folder names in your production. These would be
indicated by a tilde ~, (E.g. AAAO00~1.TIF).

8. When reviewing your load file, missing or empty folders indicate a potential problem. If
your image folder contains subfolders 012, 013 and 015, your first question should be
what happened to 001-011 and 014,

9, Organize productions by custodian, unless otherwise instructed. All documents from an
individual custodian should be confined to a single load file.

10. All productions should be checked and produced free of computer viruses or other malware.

11. Passwords for documents, files, compressed archives and encrypted media should be
provided separately either via email or in a separate cover letter from the custodian.

II. ' Delivery Formats

Subpart A of this section sets forth the standard production format. Under limited
circumstances, it may not be possible to produce ESI in that preferred format. Under those
circumstances, and with prior approval of the NJ OAG, .PDF files and Email native files may be
produced in the formats provided in subparts B. and C. of this section, respectively,

A. Production Format

: All scanned paper, email and native file collections should be converted or processed to
TIFF files, Bates numbered, and include fully searchable text (OCR). Most document
productions will contain the elements listed below:

Folder labeled IMAGES
Folder Iabeled DATA
Folder labeled TEXT
Folder labeled NATIVES

1. Bates Numbering

The Bates number must be a unique, consistently formatted identifier consisting of an
alpha prefix along with a fixed length number for each custodian, e.g., “ABC0000001”. This
format must remain consistent across all production numbers. The number of digits in the
numeric portion of the format should not change in subsequent productions, nor should spaces,
hyphens, or other separators be added or deleted. Avoid Bates prefixes containing characters
other than A through Z. :

2. . Images
) May 2019
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a. Generally

1. Black and White images should be single-page, Group IV TIFS (1 bit), and scanned at 200-
300 DPI (Presentation software such as PowerPoint, AUTOCAD images and Spreadsheet
images are exceptions please see step 4 below.) Color images should be single-page JPGS.

™

~ File names cannot contain embedded spaces.
3. The number of TIFF files per folder should not exceed 1000 files.

4. Rendering PowerPoint, AUTOCAD images and Excel files fo images:
i, PowerPoint: All pages of the file should be scanned in full slide image format, with
any speaker notes following the appropriate slide image.
ii. AUTOCAD images: If possible, files should be scanned to single page JPEG (JPG)
file format. Color images can be discussed on a case by case basis.
iii. Excel: A placeholder image, named by the IMAGEID of the file, may be used.

b. Image Cross-Reference File

The image cross-reference file is needed to link the images fo the database. It is a comma-
delimited file consisting of seven fields per line. There must be a line in the cross-reference file for
every image in the database. The format is as follows:

ImagelD, VolumeLabel, ImageFilePath, DocumentBreak, FolderBreak, BoxBreak, PageCount

Imagell): The unique designation that is used to identify an image. ‘
Note: This TmagelD key must be a unique and fixed length aumber. This
number will be used in the .DAT file as the ImagelD field that links the
database to the images. The format of this image key must be consistent
across all productions, It is recommended that the format be a 7 digit number
to allow for the possible increase in the size of a production.

VolumeLabel: Optional, but names for volumes should not be longer than eight
characters, with a suffix not wider than three characters.

ImageFilePath: The full path to the image file.

DocumentBreak: The letter “¥” denotes the first page of a document. If this field is blank,
then the page is not the first page of a document. '

FolderBreak: Leave empty

BoxBrealk: Leave empty

PageCount: Optional

Sample IMAGE Load file (Often referred to as Opticon or [OPT {ile)....

IMG0000001,IMG01,EAIMAGES\0 1\ MG0000001 . T1F,Y,,,3
IMG0000002,IMGOL,EAMAGES\G0 INMG0000002.TIF, ,,,
IMGO000003,IMGO01,EAIMAGES\00 INIMGO000003. TIE, ,,
IMGO000004,IMGO01,EAIMAGES\00 \NIMGO0000004. TIE, Y ,,,2
IMG0000005,IMGO1,EAMAGESWOINMG0000005. TIF,Y,,,,
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The fields are, from left to right:

¢ Field One — (IMG0000001) — page identifier

o Tield Two — (IMGO1) ~ the volume identifier not required

o Field Three — (EAIMAGES\O0TNMG0000001.TIF) — a path to the image to be loaded
s Field Four - (Y) — Document marker — a “Y” indicates the start of a unique document
o Field Five — (blank) — can be used to indicate a folder

¢ Field Six — (blank) — can be used to indicate box

e Field Seven — (3) — used to store page count

Note: Only images belong in the Opticon load file, If OCR files are included in the same folder
as the images, errors will occur when retrieving the images.

3. DATA Load File (DAT f{ile)

The data file ( DAT) contains all the fielded information that will be loaded into the
datahase, Data can be delivered utilizing standard delimited files for coded data (DAT) and .TXT
fifes for OCR data. The data file (DAT) contains all of the fielded information that will be loaded
into the database:

1. The first line of the DAT file must be a header row identifying the field names.

2. The best practice is to use the following standard delimiters in the .DAT file:

The following chart represents the most common delimiter characters used in Relativity,
along with its decimal equivalent. If the source program you are importing from uses a
different font, it can change the symbolic representation of the delimiters. If this happens,
match the delimiter characters with the decimal equivalents instead of relying on the
displayed symbol. Using the decimal equivalents will always result in a correct delimiter
match. For a complete list of delimited characters you may reference the following link.

https://help.relativity.com/9.7/Content/Relativity/Relativity Desktop Client/Importing/Load_fil
e gpecifications.htm

Delimiter Name Symbol Decimal Equivalent
Comma . 044
Paragraph 1 020
Quote b 254
Newline ® 174
semi-colon : 059
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3. Date fields should be provided in the format: mm/dd/yyyy
a. E.g. “01/01/2004” and not “01/01/2004 12:01:01PM”
4, Date and time fields must be two separate fields
5. All attachments should sequentially follow the parent document/cmail. Purent Email and
attachnmnt document families should be kept intact.
6. All metadata associated with email, audio files, and native electronic document collections
should be produced.
7. The .DAT file for scanned paper collections must contain, at a minimum, the following
fields:
1) BEGBATES: Beginning Bates number
2) ENDBATES: Ending Bates number
3) IMAGEID: Image Key field
4) CUSTODIAN: Individua! from whom the document originated
8, The .DAT file should NOT include document text.
9. Tor all non-redacted documents, please include the General Metadata fields for all files and

respective metadata fields for emails and electronic documents (e.g., MS Word, MS Excel,
ete.) where available using industry standard techniques. With respect to redacted documents,

some metadata may be withheld as needed to preserve privileges.

10. Spaces and returns must match the original text. No odd characters, such as a semi-colon,
should appear in lieu of a soft-return or a space.

|1, Fields provided in a DAT file may include the following:

GENERAL Metadata Definition Field Name
BEG BATES The start bates of the document Bates Beg

END BATES The end bates of the document Bates End

BEG ATTACH start bafes of altachment Bates Beg Atiach
END ATTACH The end bates of attachment Bates End Attach
Page Count Number of pages Pages

Custodian The name ol the original custodian of the file Custodian

File extension The exiension of the file Flie Extension
Confidential Value . Confidential
Emall type Diefines if a message filg is an email or atfachment Record Type

Fmatl Attachment

Defines if email has an aitachment

Email Has Attachment

File path The address where the fije resides on the electronic media Source Path
File Size The amount of space the file takes up on the electronic File Size
MDD 3Hash The MD3 Hash for the original file MD$ Hash
Native File Link Relative path of submitiod native files Native File
Email Metadata Definition ‘ Field Name ]
FROM The person who authored the email Email From
| TO Recipient(s) of the gimail Email To
COPIED Person(s) copied on the email Email CC
BCC Person{s} blind copied on the email Email BCC
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Date Sent TYate the email was sent expressed usually Hastern Standard | Email Seat Date
Time if in US

Time Sent Time the email was sent expressed usually Eastern Standard | Email Sent Time
Time if in US

Time Zone The fime zone in wihich ihe emails were standardized Time Zone Field

Date Received Date Received Date received in EST Email Received Date

Time Received Time Received Dafe received in EST Email Received Time

Subiect Subject line of email Emajl Subject

Atachment Count Number of attachmenta Number of Attachments

INTFILLEPATH Original location of email including original file name Email Folder Path

INTMSGID Unique Message [D - ‘ Message 1D

EDocs Metadata Definition Field Name

Author The person who authored the document Author

Date Created Dale the document was created Created Date

Time Created Time the document was created Created Time

Date Last Modified Date the file was last changed/saved Last Modified Date

Time Last Modified Time the file was last changed/saved Last Modified Time

Printed Date Date that the file was last printed Last Printed Date

Title Title of the document Titie

Extracted Text/QCR Path Palh: 10 extracted text of the native file Extracted Text

Path Path where native Hie document was stored including File Path

12. No more than one document per database record. The database and load files should
be sorted sequentially by Bates number. Relativity displays records in the same order

they are loaded.

4. Text

Searchable text of the entire document must be provided for every record, at the document
level. For redacted documents, provide the full text for the redacted version. Delivery shouid be

as follows:

1. The text should be delivered as multi-page ASCII text files with the files named the
same as the ImagelD field.

2. Text files must be placed in a separate folder labeled TEXT.

3. The number of files per folder should be limited to 1000 files.

4, Note:

a. DO NOT include the searchable text in the same folder as the IMAGES

folder,
b. DO NOT include searchable text in the DAT file.

5. Native Files

Copies of original email and native file documents/atiachments must be included for all
electronic productions,

1. Native files must be named with the same naming convention associated
with its associated files in the production:
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EXAMPLE:
NIOAGO012345 — beginning bates number from the load file.
NIOAG0012345.tif — associated image file
NJOAG0D012345.txt - associated text file
NIOAG0012345.x1s — associated native Excel spreadsheet.
2. The full path of the native file must be provided in the .DAT file for the LINK field.

The number of native files per folder should not exceed 1000 files.

()

4, These files should be located in a folder named NATIVE.

B. .PDF File Production
Production in this format requires prior approval from the NJ OAG.
1. When approved, .PDF files may be produced in native file format,
2. PDF files should be produced in separate fotders,

3 All PDFs must be unitized at the document level, i.e. each .PDF should represent
a distinct document; a single PDF file cannot contain multiple documents.

4. All PDF files must contain embedded text that includes all discernable words within
the document, not selected text only. This requires all layers of the PDF to be flattened
first.

5 If PDF files are RBates endorsed, the .PDF files must be named by the Bates range.

C. Email Native File Production

Production in this format requires prior approval from the NJ OAG. When approved,
Outlook (e.g., .PST) email files may be produced in native file format. A separate folder should
be provided for cach custodian.
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CERYIFICATION OF COMPLIANCE

- s N
1 Qu_arn- v o certify a8 follaws:

] am employed by Vitale Motors I{ﬂ the position of ___-‘_Q‘g;;:mma:_({ _fi\ﬂggg}é@a

}
Vitale Mutors™ productions and misponses 10 the Subpaena of ihe Atlomey General of (he
Sate of New lorsdy, dated Decérber 12, 2019, (e “Subpucna”™} wers prepared i
asserobled under my personal supervisiorn; ﬁj

L made or caused 0 be made 4 diligent, complete and eomiprehensive soarch for zJ}
Documents and infonnation requested by (he Subpoona, in full asccerdance -with the
instructions and deltnitions set forth in the Bobpoens

Vitale Motors” productions and re_épa;lscs to the Bubpoena are complete and cotrett o the
best of my knowledge and helief: |

No Noguments of informption responsive 10 fhe Subpoena have been withheld Fom Vilule
Motors' productions ang Tesponsss, other (han tesponsive Documents or nforiimtion
withheld on the hasig of 4 legal privilege or doctring; '

All rosponsive Qocuments or information withheld on the basis of 2 leyal privitege or
doutrine have been ident fied on'a privilegs log composed and prodiced in sccordanee with
the ingiructious in the Subpoena; I

‘The Documents conisinegd in Vilale Mators® proctuctions and responses (6 the SilhmcnlL
are anthentic, genuios and what they purpost to be;

Attached is o true dnd accurte record of all persens who prepared and assembled . any
productions and responses (o (e Subpoena, all persons uneior whase personal supervision
the preparation and asse bly of productions ind responses o the Subpoena oecusrod, an
all persons able mmp!cl‘z’:}[y {o testify: () that such productions and responses compicqﬁ
and cormect o the best of buch perdon’s knowledge and balie: and (b) that any Dﬁ}cumcmis
prxiuced are authwetic, pénuioe-gnd what they purport to be; end b
Attached is 2 rue and accurate statement of those requests under the Bubpocna as [ whicL
7o responsive Brocuanands were located in the course af (he aforernentioned ssarch.



.

1 certify that the forcgnixlg statements made by me are true. { am aware that if any of
Ed .
foregoing staterments made by me are willfully false, I am subject to punishinent.

Daied; tRAG-A%

Y A /-

Name (peint)
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	Atlantic Auto Brokers final NOV
	Eastern Auto Exchange final NOV
	Englishtown Auto Sales final NOV
	King of Cars final NOV
	Route 38 Auto Center final NOV
	Thompson Car and Truck final NOV
	Vision Custom Car final NOV
	Vitale Motors final NOV

