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IN THE CIRCUIT COURT OF PULASKI COUNTY, ARKANSAS
CIVIL DIVISION

STATE OF ARKANSAS, ex rel.

LESLIE RUTLEDGE, ATTORNEY GENERAL PLAINTIFF
v. CASE NO.
JEAN BUTLER DEFENDANT
COMPLAINT

The State of Arkansas, ex rel. Leslie Rutledge, Attorney General (“the State”),
for its Complaint against Jean Butler (“Butler”) states:

I. INTRODUCTION

1. This is a consumer protection action brought to redress and restrain
violations of the Arkansas Deceptive Trade Practices Act, Ark. Code Ann. §§ 4-88-101
through 115 (“ADTPA”).

2. Since at least as early as 2017, Jean Butler, a resident of Hot Springs,
Arkansas, has knowingly facilitated a prize-promotion scheme targeting vulnerable
or elderly consumers in the United States and Canada. As part of that scheme, Butler

induced consumers to send money to her to enable them to collect a large cash prize



and car they purportedly had won from Mega Millions.! She then received the
illegally and fraudulently acquired funds for the purpose of transmitting the funds,
or providing access to the funds, to the operators of the scheme.

3. The State seeks an injunction against Butler, as well as an order
imposing civil penalties, restitution for affected consumers, and other relief.

II. PARTIES

4. Plaintiff is the State of Arkansas, ex rel. Leslie Rutledge, Attorney
General. Attorney General Rutledge is the chief legal officer of the State. Pursuant
to Ark. Code Ann. §§ 4-88-104 and 4-88-113, the State may seek civil enforcement of
the ADTPA.

5. Defendant Jean Butler is a resident of Hot Springs, Arkansas. Butler
personally formulated, directed, controlled, supervised, managed, participated in,
had knowledge of, and acquiesced in the business practices described below to the
extent that Butler is personally, jointly, and severally liable for the unconscionable,
deceptive, and otherwise unlawful acts and practices described below. Butler is a
“controlling person” within the meaning of Ark. Code Ann. § 4-88-113(d).

II1. JURISDICTION

6. This Court has jurisdiction over this matter pursuant to Ark. Code Ann.

§ 4-88-104, Ark. Code Ann. §16-4-101, and the common law of the State of Arkansas.

1 Scammers falsely identify themselves as being affiliated with Mega Millions. The State confirmed
that no representative of the actual Mega Millions lottery game would ever call or email anyone
about winning a prize. See the affidavit of Shamikah Johnson, Investigator, Office of the Arkansas
Attorney General, which is attached as Exhibit A.
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At all times relevant to this lawsuit, the Defendant systematically and continually
did business and availed herself of the privileges of conducting activities within the
State of Arkansas. Such activities are sufficient to subject the Defendant to the
personal jurisdiction of the court.

7. Venue is proper pursuant to Ark. Code Ann. §§ 4-88-104, 4-88-112, and
the common law of the State of Arkansas.

IV. DEFINITIONS

8. Unless otherwise indicated, the terms used herein shall carry those
definitions provided by the ADTPA.

9. “Scheme” means a plan, program, promotion, or campaign that is
conducted to mislead a prospective victim or victims to believe that they have won,
or may or will win or receive, a sweepstakes, contest, lottery, prize, inheritance,
money, property, or other thing of value, contingent on the victim providing, or
providing a means of accessing or obtaining, any fee.

10. “Funds” mean any currency, check, money order, stored value card,
stored value card numbers, bank wire transmission, or other monetary value.

11.  “Money Mule” means a person who facilitates a Scheme by receiving
illegally acquired Funds from a victim for the purpose of transmitting the Funds, or

providing access to the Funds, to the operator of the Scheme.

V. FACTUAL ALLEGATIONS

12.  Defendant Jean Butler is 73 years old and is retired from the U.S. Navy.

In 2007, Butler organized Garland Community Impact Group, Inc., a nonprofit
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corporation, in Nevada.? In 2008, she opened Paw Spa, LL.C, a pet grooming business,
and began writing poetry about her canine clients. Butler’s book Ticker Tape Poetry
and Other Things was published by Book Venture Publishing on December 7, 2018.
Butler filed for Chapter 13 bankruptcy on June 13, 2011, in the U.S. Bankruptcy
Court, Western District of Arkansas.

13.  Since at least as early as 2017, Butler has assisted and facilitated a
fraud scheme by accepting victim payments and providing participants of the scheme
with access to those payments. Many of the victims of the fraud scheme are elderly
consumers.

14. A person who engages is such conduct is commonly referred to as a
“Money Mule.”3 Operators of such fraud schemes, who are typically located in a
foreign country, engage in a multitude of such schemes, including sweepstakes or
lottery scams, utilizing unsolicited telephone calls that prey on victims within the
United States. Callers associated with the fraud scheme will contact victims, who
often are senior citizens, and falsely claim that the victims have won a large sum of
money from a sweepstakes or lottery. Typically, the callers then tell the victim that
he or she needs to wire or otherwise transmit money to pay for fees and/or taxes

allegedly associated with winning the prize. These claims are false and fraudulent,

2 The Nevada Secretary of State’s Office lists the status of the corporation as “permanently revoked.”

3U.S. Department of Justice, Federal Bureau of Investigation, Money Mule Awareness, July 2019,
https://www.fbi.gov/file-repository/money-mule-awareness-booklet.pdf (last accessed January 23,
2020).
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as the members of the scheme know the victim has not won the lottery and that there
1s no need for the victim to wire fees and/or taxes associated with winning the lottery.

15. On July 9, 2019, Sandra Millhouse, a consumer residing in Missoula,
Montana, first reported a “fraud scheme” involving Butler to the Missoula County
Sheriff’s Office. Ms. Millhouse reported that she had been contacted by “Thomas
Williams” at the end of February 2019 and told that she had won a sweepstakes prize
of several million dollars, as well as a new Mercedes automobile. Mr. Williams
provided Ms. Millhouse with a bank account number for an account at a “New York
bank.” Ms. Millhouse called the “bank” and was told that her “prize” was currently in
an escrow account and that she would be required to pay taxes and other fees to claim
1t. She was told that the fees would be paid for her — all she had to do was accept
deposit of certain funds into her account then forward them to pay these “fees.”

16. The Missoula County Sheriff’s Office ascertained that Ms. Millhouse
had provided her personal account information for three (3) credit cards to “Mr.
Williams” or his designee, who had instructed Ms. Millhouse to go to her bank, obtain
a cash advance on her credit cards, and use the money to purchase cashier’s checks
made payable to “Jean Butler.” Ms. Millhouse was further instructed to send the
cashier’s checks to Butler at an address in Hot Springs, Arkansas.

17. Between April 1 and May 17, 2019, Ms. Millhouse sent approximately

$23,500.00 to Butler in the form of eleven (11) separate checks drawn on First
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Security Bank and Missoula Federal Credit Union. Ms. Millhouse spent $255.98 in
postage to express mail the funds.4 5

18. In August 2019, the State became aware of two (2) other consumers in
Nebraska and Kansas who had similarly mailed Butler thousands of dollars for the
purposes of having “fees” waived on their “prize winnings.”

19. The State opened an investigation on August 29, 2019, and subsequently
obtained account records and statements for the known checking accounts in which
Butlert was depositing the consumers’ funds:

a. TD Bank, Checking Account Number ***-***4722 (“T'D account”);

b. Citibank, Checking Account Number *****1036 (“Citibank account”);

c. HSBC, Checking Account Number *****4413 (“HSBC account”);

d. Radius Bank, Checking Account Number ******0717 (“Radius
account”); and

e. Navy Federal Credit Union, Checking Account Number ******§692

(“NFCU account”).

4 Copies of the cashier’s checks and USPS receipts are attached as Exhibit B.

5 The Statement of Detective Glenville Kedie, Missoula County Sheriff's Department, is attached as
Exhibit C.

6 At all times relevant to this Complaint, Butler banked at Navy Federal Credit Union but did not
comingle consumers’ funds in her personal checking account, Account Number ******5164.

Page 6 of 19



20.  Butler opened the TD account on March 28, 2018, with funds transferred
from SunTrust Bank.” She was the only owner or authorized signor on the account.
The statements were mailed to Butler’s address in Hot Springs, Arkansas.

21.  From May 22, 2018, to August 2, 2019, Butler received $47,212.52 from
Incoming wire transfers from approximately twenty-eight (28) consumers, which was
deposited into the TD account.8

22.  Other consumers, such as the three (3) named here, sent checks to
Butler and lost thousands of dollars in this prize-promotion scheme:

a. Carol Garro from Nebraska mailed Butler thirteen (13) checks totaling
$123,750.00, from June 6, 2018, to June 25, 2019, which Butler
deposited into the TD account.

b. Ingeborg Frese of Texas mailed Butler five (5) checks totaling
$49,400.00 between June 27, 2018, and January 2, 2019.

c. A New Mexico consumer Linda Davis mailed Butler a $19,000.00 check,
which was deposited into the TD account on August 5, 2019.

23.  Butler opened the Citibank account on November 24, 2018. She was the
only owner and authorized signor for the account. The statements were mailed to
Butler’s address in Hot Springs, Arkansas and sent by electronic mail to Butler’s

email address.

7 Sun Trust Bank closed the account in December 2018 due to suspected fraud.

8 A copy of the Query Results Report from the Payment Archive and Research Center at TD Bank is
attached as Exhibit D.
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24.  Butler told Citibank there would be “large deposits into [her] account
from individuals from payments on book royalties and other things and that the
Internal Revenue Service (“IRS”), or its accountant, would be taking money out.”®

25.  In December 2018, Butler caused $17,000.00 to be deposited into the
Citibank account. The checks were from consumers across North America. Of those
funds, $2,311.54 was withdrawn from an automated teller machine (“ATM”) in
Jamaica and $2,000.00 was wired to third parties.

26. In January 2019, Butler caused $38,968.92 to be deposited into the
Citibank account. The checks were from consumers across North America. Of those
funds, $25,696.90 was withdrawn from an ATM in Jamaica and $299.03 was spent in
Jamaica using a debit card.

217. In February 2019, Butler caused $42,500.00 to be deposited into the
Citibank account. The checks were from consumers across North America. During
the month, $61,703.95 was withdrawn from an ATM in Jamaica and $451.64 was
spent in Jamaica using a debit card.

28. In March 2019, Butler caused $33,891.54 to be deposited into the
Citibank account. The checks were from consumers across North America. During
the month, $33,935.21 was withdrawn from an ATM in Jamaica, $552.00 was spent

in Arkansas using a debit card, and $394.37 was spent in Jamaica using a debit card.

9 See the affidavit of Shamikah Johnson, Investigator, Office of the Arkansas Attorney General,
which is attached as Exhibit A.
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29. In March 2019, Butler caused $110.00 to be sent from the Citibank
account to the Radius account via ACH Electronic Debit for the purposes of opening
a new account. Butler told Radius Bank that she travels often to Jamaica, Texas, and
New York and asked that the bank put notes on her account because she travels there
often promoting her book.10

30. In April 2019, Butler caused $22,058.00 to be deposited into the
Citibank account. The checks were from consumers across North America. Of those
funds, $12,938.09 was withdrawn from an ATM in Jamaica.

31. On April 10, 2019, after Butler deposited a $4,000.00 check on April 3,
Radius Bank discovered information from its Risk Department that led it to decide
to exit its relationship with Butler. Butler’s Radius account was closed on April 11,
2019, and $4,004.37 was remitted to Butler by the bank.

32. In May 2019, Butler caused $27,419.77 to be deposited into the Citibank
account. The checks were from consumers across North America. Of those funds,
$25,466.33 was withdrawn at an ATM in Jamaica.

33.  On May 3, 2019, Butler opened the NFCU account. She was the only
account owner and authorized signor. The statements were mailed to Butler’s address

and Butler had access to the account from the internet.

10 See the documented “Private Note” created for the Radius account by Radius employee Michael
Cavolowsky on March 8, 2019, at 12:06 p.m., which is attached as Exhibit E.
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34. IndJdune 2019, Butler caused $22,200.00 to be deposited into the Citibank
account. The checks were from consumers across North America. Of those funds,
$3,581.59 was withdrawn from an ATM in Jamaica.

35.  Butler first deposited funds into the NFCU account on June 24, 2019.
The “eDeposit” totaled $800.91.

36.  IndJuly 2019, Butler caused $25,480.75 to be deposited into the Citibank
account. The checks were from consumers across North America. Also that month,
$41,481.09 was withdrawn from an ATM in Jamaica.

37. According to U.S. Immigration and Customs Enforcement, Butler has
not been to Jamaica and does not even possess a U.S. Passport.!!

38. By August 14, 2019, over $9,600.00 had been deposited into the NFCU
account by Butler. The checks were from consumers across North America. Over
$4,000.00 was withdrawn in Jamaica at an ATM.

39.  From August 15 to September 14, 2019, Butler deposited $26,450.29 into
the NFCU account. The checks were from consumers across North America. Over
$28,000.00 was withdrawn from the account through ACH transfers to third parties
and ATM withdrawals in Jamaica.

40. On or about Wednesday, September 18, 2019, an attorney and two

investigators from the State made contact with Butler. When they arrived, Butler

11 See the Affidavit of Shamikah Johnson, Investigator, Office of the Arkansas Attorney General,
which is attached as Exhibit A.

Page 10 of 19



was mailing!2 a money order to “St. Calverton.” She claimed the funds were being
sent for a debt owed by her late husband. It was ultimately discovered that the funds
were actually being mailed to an address in Maryland in furtherance of the prize-
promotion scheme.!3

41. During the meeting, Butler provided certain information and documents
detailing the prize-promotion scheme. Butler stated:

a. A Las Vegas-based company doing business as Mega Millions serves as
a “go-between for 500 different companies” and draws winners from
credit card receipts and utility bills. The winners must pay their taxes
upfront “like on game shows.”

b. Previous and existing winners help prospective winners pay taxes. The
winners are instructed to stay silent about their prize because of identity
theft concerns.

c. She is an existing winner and is currently helping others pay taxes.

d. She does not benefit financially for helping but has been receiving
checks from individuals and depositing the funds in her accounts for at

least the last three (3) years.

12 Butler’s friend “David” picked up the money order for her and caused it to be delivered that day to
the U.S. Postal Service.

13 See the affidavit of Shamikah Johnson, Investigator, Office of the Arkansas Attorney General,
which is attached as Exhibit A.
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e. Her contact at Mega Millions uses the name “Ben” and he provides
Butler with instructions via telephone call or text message on where to
deposit or send funds.

f. The telephone number “Ben” uses changes, but most recently he has
been texting and calling from (740) 237-3986.14

g. She believes the IRS accountant in Jamaica withdraws funds in cash.

h. Before Citibank closed Butler’s account, the statements came to her
electronically and she reviewed them.

1. Butler called the consumers when she received a check to verify it was
a good check.

42.  During Butler’s conversation with the State on September 18, 2019,
Butler’s cell phone received a number of telephone calls and texts from “Ben.” Butler
allowed the investigators to read and photograph the messages sent to and from her
cell phone to “Ben.”

43. On September 10, 2019, Butler questioned “Ben” about the accountant’s
ATM withdrawals in Jamaica, asking “How can the [accountant] be using the ATM

in Jamaica for the credit union account??? Tell him to stop. I have not notified them

14 The telephone number (740) 237-3986 1s owned by TextNow, Inc., a company that provides
subscribers, through a Voice over Internet Protocol software application, a free U.S. telephone
number which can be used to make calls or send texts over Wi-Fi. This particular number was
assigned to username “gloriagolder” with an email address gloriagolder@yahoo.com. At times

relevant to this Complaint, the physical location of the IP addresses associated with the calls to
Butler’s telephone number was in Jamaica. A table of calls between Butler and “Ben” from August 1,
2019, through September 17, 2019, is attached as Exhibit F.
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of travel.” Presumably, Butler was concerned that the NFCU account would be closed
by the bank for fraud because she had not notified the bank that she was in Jamaica.l5

44. Butler asked “Ben” for an account number and he replied by sending
Butler the name of an individual with routing and account numbers. Butler further
inquired about why Ms. Garro kept calling her — she told him she was not answering
the calls but told Ben that the calls were “getting annoying.”16

45. In another series of texts, Butler advised
“Ben” that her available balance in an account was negative $7.34 and advised him
that “Citi” closed the account. “Ben” responded, “What are you saying to me [sic] I
will call you soon”.17

46.  On or about September 16, 2019, Butler advised “Ben” that the available
balance on one account was $2,303.35, after a $700.00 deposit. On September 17,
2019, “Ben” instructed Butler to wire $800.00 to “Jefferson”.18

47. A text exchange with “Ben” about “ST Calverton” revealed that Butler
asked “Ben” for addresses to which to send two money orders. “Ben” responded with

an address in Germantown, Maryland.19

15 See a photograph of the text messages, attached as Exhibit G.
16 See a photograph of the text messages, attached as Exhibit H.
17 See a photograph of the text messages, attached as Exhibit I.

18 See a photograph of the text messages, attached as Exhibit J.

19 See a photograph of the text messages, attached as Exhibit K.
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48. On September 18, 2019, the investigators observed the Germantown,
Maryland address on the stamped envelope which Butler claimed she was mailing
“to pay her late husband’s debt.”

49. When the investigators asked Butler if she had any checks from
consumers that she had not yet deposited, she indicated that she did. Butler provided
to the investigators a check from Donald Howes in the amount of $9,500.00, drawn
on the Bank of Nova Scotia in Vankleek Hill, Ontario. The investigators asked to take
possession of the check and Butler agreed.20

50.  On September 25, 2019, Butler again agreed to provide the Attorney
General’s Office with three (3) checks she had received from consumers as part of the
prize-promotion scheme.

51. Butler provided the investigators with two (2) additional checks from
Mr. Howes in Ontario: Check Number 753 was written in the amount of $9,500.00
and Check Number 755 was written for $6,000.00. A cashier’s check drawn on Fifth
Third Bank in Lexington, Kentucky and dated September 4, 2019, written for $4,500,
was also included, yet Butler stated she had already deposited the check using the
mobile deposit feature on online banking.2!

52.  Though Butler claimed to the investigators that she was not benefiting

financially from the prize-promotion scheme, in September 2019, Butler received an

20 A copy of Check Number 754 is attached as Exhibit L.

21 Copies of Check Number 753, Check Number 755, and the Fifth Third Bank cashier’s check are
attached as Exhibit M.
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anonymous package with at least $5,000.00 in U.S. Currency hidden in a magazine.
Upon information and belief, the $5,000.00 in cash served as payment to Butler for
her role in the prize-promotion scheme. Butler has told multiple stories about the
source of the funds, including that the money was proceeds from the sale of a car and

that the money was from the sale of antique furniture.

VI. VIOLATIONS OF LAW

53. The ADTPA sets forth the State’s statutory program prohibiting
deceptive and unconscionable trade practices.?2
54. The business practices of Defendant constitute the sale of “goods” or
“services.”?3 The same business practices constitute business, commerce, or trade.24
55. It i1s unlawful to “knowingly make a false representation as to the
characteristics, ingredients, uses, benefits, alterations, source, approval, or
certification of goods or services....”?> Defendant has engaged in prohibited conduct
by knowingly acting in concert with other operators of the scheme to facilitate and
carry out the scheme in misrepresenting:
a. That consumers have won a substantial cash prize; and
b. That consumers must pay taxes or other such fees to Defendant in

advance of receiving a substantial cash prize.

22 Ark. Code Ann. §§ 4-88-101, et seq.
23 Ark. Code Ann. § 4-88-102(4) and (7).
24 Ark. Code Ann. § 4-88-107.

25 Ark. Code Ann. § 4-88-107(a)(1).
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56. The law prohibits the use of “concealment, suppression, or omission of
any material fact with the intent that others rely upon the concealment, suppression,
or omission” while selling any goods or services.26 Defendant has engaged in
prohibited conduct by knowingly acting in concert with other operators of the scheme
to facilitate and carry out the scheme in:

a. Concealing, suppressing, or omitting that consumers’ funds were
deposited into financial accounts solely controlled by Defendant.

57. It is a violation to engage in unconscionable, false, or deceptive acts or
practices in business, commerce, or trade.2’” Defendant has engaged in prohibited
conduct by knowingly acting in concert with other operators of the scheme to facilitate
and carry out the scheme in:

a. Making representations to consumers that had the tendency or capacity
to mislead or deceive and tended to create a false impression in

connection with a prize-promotion scheme.

PRAYER FOR RELIEF

58.  The Attorney General may bring a civil action to seek to prevent persons
from engaging in the use or employment of prohibited practices.28
59. Likewise, the Attorney General may bring a civil action to seek to

restore to any purchaser who has suffered any ascertainable loss by reason of the use

26 Ark. Code Ann. § 4-88-108(2).
27 Ark. Code Ann. § 4-88-107(a)(10).

28 Ark. Code Ann. § 4-88-113(a)(1).
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or employment of the prohibited practices any moneys or real or personal property
which may have been acquired by means of any practices declared to be unlawful,
together with other damages sustained.2?

60. The Attorney General may seek an injunction prohibiting any person
from engaging in any deceptive or unlawful practice.30

61. Any person who violates the provisions of the ADTPA may be assessed
a civil penalty of up to $10,000 per violation.31

62. In addition, any person who violates the provisions of the ADTPA shall
be liable to the Office of the Attorney General for all costs and fees, including but not
limited to, expert witness fees and attorney’s fees, incurred by the Office of the
Attorney General in the prosecution of such actions.32

63. A “person” is an individual, organization, group, association,
partnership, corporation, or any combination thereof.33

64. Defendant is a “person” who has engaged in an unconscionable, false, or
deceptive act or practice in business, commerce, or trade.

65. The State will exercise its right to a trial by jury.

29 Ark. Code Ann. § 4-88-113(a)(2)(A).

30 Ark. Code Ann. §§ 4-88-104 and 4-88-113(a)(1).
31 Ark. Code Ann. § 4-88-113(a)(3).

32 Ark. Code Ann. § 4-88-113(e).

33 Ark. Code Ann. § 4-88-102(5).
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WHEREFORE, the above premises considered, the State of Arkansas, ex rel.
Leslie Rutledge, Attorney General, respectfully requests that this Court:

a. Issue such orders, pursuant to Ark. Code Ann. §§ 4-88-104 and 4-88-
113(a)(1), as may be necessary to prevent the use or employment by the
Defendant of the practices described herein which are violations of the
ADTPA, to compel the Defendant to cooperate in any law enforcement
investigation involving the practices described herein, and to preserve
the possibility of effective final relief, including but not limited to,
temporary and preliminary injunctions, an order freezing assets,
immediate access to accounts, appointment of a receiver, and an
accounting;

b. Issue an order, pursuant to Ark. Code Ann. § 4-88-113(a)(2)(A),
requiring Defendant to pay consumer restitution to those consumers
affected by the activities outlined herein; in addition, or in the
alternative, enter an order requiring Defendant to remit to affected
consumers all sums obtained from consumers by methods prohibited by
Arkansas law;

c. Impose civil penalties pursuant to Ark. Code Ann. § 4-88-113(b), to be
paid to the State by the Defendant in the amount of $10,000.00 per each
violation of the ADTPA proved at a trial of this matter, the full amount
of which will exceed the amount necessary to establish federal diversity

jurisdiction.
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Issue an order, pursuant to Ark. Code Ann. § 4-88-113(e), requiring

Defendant to pay the State’s costs in this investigation and litigation,

including, but not limited to, attorneys’ fees and costs; and

For all other just and proper relief to which the State may be entitled.
Respectfully submitted,

LESLIE RUTLEDGE
ATTORNEY GENERAL

By ,ID%?VZL_

David McCoy, Ark. Bar No. 2006100
Assistant Attorney General
Arkansas Attorney General’s Office
323 Center Street, Suite 200

Little Rock, AR 72201

(501) 682-2007
David.McCoy@ArkansasAG.gov

By:
Shannon Halijan, Ark. Bar No. 2005136
Assistant Attorney General

Arkansas Attorney General’s Office

323 Center Street, Suite 200

Little Rock, AR 72201

(501) 683-1509
Shannon.Halijan@ArkansasAG.gov
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AFFIDAVIT OF INVESTIGATOR SHAMIKAH JOHNSON

1. My name is Shamikah Johnson. I am over the age of eighteen and of sound
mind. I am employed as an investigator in the Public Protection Division by the Arkansas
Attorney General’s Office. I have been employed in this capacity for over four years. As
part of my duties, I am responsible for investigating cases involving scams and
opportunities.

2. On August 6, 2019, our office received a consumer complaint from Sandra
Millhouse regarding a phone call she received from “Thomas Williams,” who stated he was
from Publishers Clearinghouse Sweepstakes. To obtain a sweepstakes prize, she was
instructed to pay $9,800.00 for handling fees and $8,000.00 for storage fees in order to
receive prize money and a vehicle. Ms. Millhouse was instructed to mail the money to Ms.
Jean Butler in Arkansas. Ms. Millhouse also reported the scam to the Missoula County
Sheriff's Office located in Missoula, Montana, on July 10, 2019.

3. The Missoula County Sheriff's Office provided our office with a copy of Ms.
Millhouse’s police report, copies of checks made payable to Ms. Butler, and postal receipts
showing delivery to Ms. Butler.

4, A formal investigation was opened in our office on August 29, 2019.

5. During the course of the investigation, I received additional reports from
state agencies in Nebraska and Kansas regarding consumers sending payments for prize

winnings to Ms. Butler.

EXHIBIT
A



jessica.looper
Rectangular Exhibit Stamp


6.

Our office sent a subpoena to Citibank in July 2019 to obtain the account

holder information of the account in which the Nebraska consumer’s check was deposited

(account ending in 1036).

7.

I determined from Citibank’s records that the account holder of the account

ending in 1036 at Citibank was Ms. Butler.

8.

each month:

9.

The Citibank records showed a large

number of deposits and withdrawals

Date Total Deposits Total Withdrawals
December 2018 $17,000.00 $4,311.54

January 2019 $38,968.92 $25,696.90

February 2019 | $42,500.00 $61,703.95

March 2019 $33,891.54 $33,935.21

April 2019 $22,058.00 $12,938.09

May 2019 $27,419.77 $25,466.33

June 2019 $22,200.00 $3,681.59

July 2019 $25,480.75 $41,481.09

Totals $229,518.98 $209,114.70

The Citibank records also showed that the majority of the account

withdrawals were occurring at automatic teller machines in Jamaica. I verified with U.S.

Immigration and Customs Enforcement that Ms. Butler has not been to Jamaica and does

not even possess a U.S. Passport.



10.  On Wednesday, September 18, 2019, Assistant Attorney General Shannon
Halijjan, Investigator India Dillard, and I interviewed Ms. Butler in Hot Springs,
Arkansas.

11. At the beginning of our conversation, Ms. Butler was instructing her friend
David to send two money orders. She said that the money orders were to pay for her late
husband’s debt. I observed that she was mailing the money orders to an address in
Maryland to a person or company called St. Calverton.

12.  Ms. Butler stated she was working for a Las Vegas company called “Mega
Millions” and was collecting income tax up front for the winners. She stated she was also a
winner of this prize.

13. Ms. Butler stated she had been accepting payments from “winners” for at
least the past three years. Ms. Butler stated that she often called the consumers who sent
her checks if there was a telephone number printed on the check to “verify it’s a good
check.”

14. My research of “Mega Millions” revealed that Mega Millions is game used by
a consortium of lotteries, including Arkansas. Mega Millions is not an organization. No
representative of Mega Millions would ever call anyone about winning a prize. Scammers
falsely identify themselves as being affiliated with Mega Millions to trick consumers into
sending them money or personal information.

15.  Ms. Butler stated her contact for the “Mega Millions” prize winnings was an
individual named “Ben.”

16. Ms. Butler stated that she had opened up a checking account in her own
name so the “winners” could send money to pay taxes. She admitted that she was the only

owner of the account. She told us about an account at Citibank and said that her account



at SunTrust had been closed for suspected fraud. Ms. Butler told us that she advised
Citibank that there would be large deposits into her account from payments on book
royalties and that the Internal Revenue Office would be taking money out.

17.  She later admitted to owning an account at Navy Federal Credit Union. She
said that Citibank closed her account, so she opened an account at Navy Federal Credit
Union because that is where she has her personal account.

18. I later determined from looking at Citibank’s records that Ms. Butler also
owned accounts at TD Bank, HSBC, and Radius Bank.

19. I observed “Ben” telephoning and texting Ms. Butler on September 18, 2019,
from telephone number (740) 237-3986.

20. I later determined that the telephone number (740) 237-3986 is owned by
Text Now, Inc., a company that provides subscribers a free U.S. telephone number that
can be used to make calls or send texts over Wi-Fi. Our office subpoenaed records from
Text Now, Inc. and obtained subscriber records and calls logs from August 1, 2019,
through September 17, 2019, for (740) 237-3986.

21.  Ms. Butler allowed me to read and take pictures of several text messages
between “Ben” and her.

22. 1 observed that “Ben” and Ms. Butler discussed account balances, banks to
which to route certain deposits, questions from “winners,” and other topics related to the
prize-promotion scheme.

23. I discovered from the texts between “Ben” and Ms. Butler that “St. Calverton”
was related to the prize-promotion scheme and not to Ms. Butler’s late husband, as she

had said.
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Eirst Security Bank
e 1704 Dearborn Ave.

Missoula, Montana 59801
408-728-7115
P
DATE: 4/01/18
BRANCIH:
REMITTER: MILLHOUSE, SANDRA L OR“HNATDR
1216 BIG PINES LN TIME:
MISSOULA, MT 59802 CIRAMNT:
FEE AMT:
TOTAL:

TO: ***JEAN BUTLER**¥*

NON-NEGOTIABLE

Cashier’s Check

023216

1450

MPASSINI
14:29:26
$4,000.,00
$.00

$4,000.00

EXHIBIT
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Cashier’s Check

«f First Sgounity Bank

1704 Dearborn Ave
Misscula, Montana 55801
406-720-3135 023349

kel

DATE: 4/02/19 ,
; BRANCII: 1450
REMITTER: MILLHOUSE, SANDRA L ORIGINATOR: MPASSTNT

1216 BIG PINES LN ITME: 15:19:37

MISSOULA, MT 59802 CICAMT $2,000.00

FEE AMT: 5.00

TOTAL: $2,000.00

TQ: ***TEAN BUTLER* *%

NON-NEGOTIABLE









First Security Bank

DINIUDN OF GLACITS LANK

Tty 1704 Dearborn Ave
Missoula, Montana sg801
406-7208-3115
DATE: 4/05/19
BRANCH:
REMITTER: MILLHOUSE, SANDRA L _UIRIGIH-\TOR-'
1216 BIG PINES LN TIMT:
MISSOULA, MT 59802 CIKAMT:
FEE AMT:
TOTAL:

TO: ***JEAN BUTLER***

NON-NEGOTIABLE

Cashier’s Check

023679

1450

MPASSINT
15:13:04
$4,000.00
5.00

$4,000.00
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ﬁ First Security Bank
. :?:;4 Dearborn Ave
Missoula, Montana 5g804

406-728-3115

DATE: 4/098/19
REMITTER: ***SANDRA L MILLHOUSE®*+#*

1216 BIG PINES LN
MISSOULA, MT 59802

TO: ***JEAN BUTLERA**

BRANCH:

ORIGINATOR:

TIME:
CKAMT:
FEE AMT:
TOTAL:

NON-NEGOTIABLE

Cashier’s Check

023837

1450
MDAUM
14:35:13
31,940.00
5.00

51,940.00









s 3

‘@ First Security Bank

1794 Oearborn Ave.
Missoula, Montapa 5060)
406-728-3115

Cashier’s S Checlk
024097

DATE: 4/12/19
REMITTER: ++ *SANDRA

BRANCH: 1450

L MILLHOQUSE* +# ORIGINATOR.: MDAUM
1216 BIG PINES LN TINE: 13:00:39
MISSOULA, My 59802 CRANMT, 53,100.00
FEE AMIT: $.00
TO: ***JEAN BUTLERsxs TOTAL: $3,100.00

NON-N EGOTIABLE









*@ First ecurity Bank
et 1704 Daarbarn Ave

Missaula, Mantana sqfm
406-728-3115

DATE: 4/15/19
REMITTER; MILLHOUSE, SANDRA L

1216 BIG PINES LN
MISSOULA, MT 59802

TO: ***JEAN BUTLER®* **

BRANCH:

ORIGINATOR;

TIME:
CRAMT:
FEE AMT:

TOTAL:

NON-NEGOTIABLE

Cashier’s Check

1450
MPASSINI
11:27:88
52,000.00
5.00

$2,000.00

024189
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DIV OF GLACIER BANK
1704 Dearborn Ava,
Missoula. Monltana sgiol
406-728-3115

@First Security Bank

DATE: 4/23/19
REMITTER: SANDRA MILLHOUSE

1216 BIG PINES LN
MISSOULA, MT 59802

TO: ***JEAN BUTLER® % *

BRANCH:

ORIGINATOR:

TIME:
CICAMT:
FEE AMT:

TOTAL:

NON-NEGOTIABLE

Cashier’s Check

1450

MPASSINT
15:21:19
$1,900.00
$.00

$1,500.00

024618









% First Security Bank

DIVISCH OF GLADIER BaMK

1704 Dearborn Ave.
Missoula, Montana 59801
466-728-3115

DATE: 4/29/19
REMITTER: SANDRA 1, MILLHOUSE

1216 BIG PINES LN
MISSOULA, MT 59802

TQ:; ****JEAN BUTLER***#*

BRANCH:

ORIGINATOR;

TIME:
CKAMT:
FELAMT:
TOTAL:

NON-NEGOTIABLE

Cashier’s Check

1560

KWHITING

15:46:
$1,800.
5.
81,800.

35
oo
ao

00

024926
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Cashier’s Check

s

4@ First Security Bank

BI¥ISIGHN OF GLACIER BANK

1704 Dsarboin Ave. r "
025209

Misseula, Montana saBol
406-728-3115
}
DATE: 5/02/19

a2/ BRANCIH: 1450
REMITTER: ***SANDRA I, MILLHOUSE**+* ORIGINATOR: AYATES
1216 BTG PINES LN TINE; 14:09:19
MISSQULA, MT 59802 CKAMT: 51,000.00
FEE AMT: 4.00
TOTAL: $1,000,00

TO: ***JEAN BUTLER**#*

NON-NEGOTIABLE









P sieny

2
4
5
,--—r-é

. 5 g Cashier’s Check
First Security Bank

CIVBON OF GLACIER BAA
1704 Dearborn Ave,
Missoula, Mantana 53801

406-728-3115
P
DATE; 5/06/19
BRANCH: 1450
REMITTER: MILLHOUSE, SANDRA L ORIGINATOR: MPASSINI

1216 BIG PINES LN TIME: 15:34:22
MISSOULA, MT 59802 CICAMT: $1,700,00
FEE AMT: $.00
TOTAL: $}_‘_ 700.00

TO: ***JEAN BUTLER* **

NON-NEGOTIABLE

025527
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PAYMENT ARCHIVE AND RESEARCH CENTER
Query Results Report

Printed On :9/26/2019

Total messages ; 28 Total Amount : 47,212.52

Page: 19 of 19
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Untitled Document Page 2 of 2

file://C:/Users/imiller/AppData/Local/Temp/46bdbbe 1-7611-45be-a2 71-0900402¢30ae.him  9/26/2019












Page | of |

i
1=

1

Private Mote %, Phone Michael Cavolowsky, 03/08/2019 12:06 PM

Customer travels often to three locations Jamaica Texas and New Yark, Customer asked to put the notes on because she
travels there often for promaoting her book.

about:blank 9/26/2019










Page | of |

Private Note Y Phone Anthony Pesce, 04/04/2015 05:56 PM

notified customer that their account was lacked by the fraud team, and once the pending 4k clears we will ba closing the
account, reaching out to A.Q for additional information sa | can update the customer

about:blank 9/26/2019



Page 1 of |

Private Note 3, Phone Ceadria Barnwell 04,/05/2019 1010 AM
Customer called for follow up on her account

Adwvised the customer the account is still under review

about:blank 9262019




Page 1 of |

Private Note %, Phone Christopher Infante, 04/09/2019 04:59 PM

CCl to see when deposit would clear

about:blank 9/26/2019




Private Note 2 Phone

Account closed per request

Page | of |

Ahissa Tam, 04/11/201910:22 AM

Customer - Service Email 4 (@ Attachment(s) (1) » Alexandra Quinney, 04/10/2019 05:00 PM

Hello,

Please close Jean Butler's account & remit funds to the address on file

Accounl'_
CIF 2681971
Reason 190404-000132

Thanks,

Allie Quinney
Fraud Analyst

Radius Bank
1 Harbor St, Suite 201 | Boston, MA 02210

aquinney@radiusbank.com
617.303.7421 = Direct
603.820.1530 — Monile

www, radiusbank.com

about:blank

9/26/2019
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2019-09-17 22:27:03 UTC
2019-09-17 22:32:42 UTC
2019-09-17 23:29:18 UTC
2019-09-17 23:29:39 UTC

7 17402373986
6 17402373986
& 17402373986
375 15015386136

15015386136
15015386136
15015386136
17402373986



74023739...

DENPIEdSe Car
Sty | 9

6:07 PM

Tuesday, September 10, 2019

ﬂ?; ;

Ben please cal.
How cani the acct
be using thelatm
| injamaicaifor

'y
iy

aceou

offito credit

Enter message
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74023739...

Account numbetr

routin 054001725

Fredia kessen 939
green meadows st
cannelton IN 47520

Enter message
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e v A R e i 100% B 11:30 AM

74023739...

do so much

Dain E R !

9:08 PM

What are you
saying to me | will

call you soon |
9:40 Pl

Enter message
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Ok jean | will call
vou tomorrow

OK jean | will call
you tomorrow

Wire $800 in Jeffer
son account that's
the citizen bank

Enter message
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AR BRI 9 . 100% @ 11:33 AM

< 74023739...

Sunday, Septembe;

St. Calverton.
Hamilton

fhats the name |
will send you the
address saon

A 10A

Enter message



jessica.looper
Rectangular Exhibit Stamp


18527. Bay leaf
way Germantown
MD 20874

Just want to know
why the money is
not in the account

Enter message




DONALD L HOWES 754
2025 RITCHANCE RD
ALFRED ONTARIO K0B1A0

PAY TO THE j(i@gr] Buﬁer‘“ e $ C/) 5850

ORDER OF
Thiies, Thousarid Fhse Hdhdﬂkﬁ()_‘“‘%GODOLLAHS secy s

oﬂlﬂl. m back
THE BANK OF NOVA SCDT|A 30346
www.scollabank.com 1-800-4-5COT
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DONALD L HOWES 753
2025 RITCHANCE RD

ALFRED ONTARIO KOB1AQ : W
DATEQO,f Cf"[}?“()‘?‘
MM D D

PAY TO THE j@dh ga'fdﬁei- v el . C:/ o0

ORDER OF ~

YVino. Lhaesa nd  Fie ﬂ:mqéreaﬁ‘%oo DOLLARS ) St

THE BANK OF NOVA SCDTIA 20346

www.scotiabank.com

£5 MAIN STREET EAST,

VANKLEEK HILL, ONTAND KCOB 1RO - / -

MEMO 8@“}2@&{“ . __".%_Ma‘éﬁf/ PTIEY
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DONALD L HOWES
2025 RITCHANCE RD
ALFRED ONTARIO K0B1AD

PAY TOTHE Tt‘.CE N bbﬂ f—LCi’A

755
baE 2 0 | ¢ - & @
Y M

Y v vy

ORDER OF

.SJX 720{,1 i%ﬂﬁp

T
JWEEEANK OF NDV|A SCOTIA 30346

55 MAIN STREE T EAST,
VANKLEEK HILL, ONTARIO KOB 1R0

MEMO

wosse o I I

= —%_5:?;00 DOLLARS @

| $ éiooo

Datailn on back
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o
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IS MULTI-TONE SEQURITY DoCUMENT, B GHEGK BAGKGRQUND ABEA CHANGES COLOR GRADUALLY FROM TOP TO BOTTOM.
e CAORQUNAREA CIANGRS S :

% 31958046

THIRD BANK"

'FIFTH CASHIER'S CHECK September 04, 2019

Pay to the
Order of: JEAN BUTLER*** $*******4 500 00

Amount: FOUR THOUSAND FIVE HUNDRED 00/100 US DOLLARS

Drawn on: Fifth Third Bank. KEI"‘ItLICR'y, Inc Transaction Mumber; 972146089
Lexington, KY Cost Center. 5288
: Mema: RENT
Purchased by: EMILY T SPICER 7
The purchase of a Surety Bond may be required before any Cashier's Check on this |
bank will be replaced or refunded in the event it is lost, misplaced. or stolen. Authorized Sujdnature

r3iassoue: I

THE ORIGINAL DOCUMENT HAS A WHITE REFLECTIVE WATERMARK OM THE BACK, HOLD AT AM ANGLE TO SEE THE MARK WHEN CHECKING THE ENDORSEMENTS,




