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Introduction

Important

The Clinician role is view-only role
intended to give individual clinicians access
to their performance feedback.

This role is not appropriate for third parties
or practice representatives.

If you are a third party or practice
representative, you will need the Staff User
role for your practice or registry
organization. Review the Connect to an
Organization document in the QPP Access
User Guide.

We’'ve created a role just for clinicians thatwill allow you to see the information that’s relevant
and specific to your participationin the Quality Payment Program.

The Clinician role:

| The Clinician role lets you:

v" View your MIPS performance feedback, final
score and the payment adjustment
information for each practice, virtual group,
and APM entity you're associated with

v" View your MIPS eligibility details (including
low-wolume threshold data) for each practice
you’re associated with

v"Access your Physician Compare Preview

v" View your APM Incentive information

X Does not require you to request access to
each practice, virtual group or APM Entity
you’re associated with

X Does not allow you to see information about
the other clinicians in your practice

X Does not allow you to submit data
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https://qpp-cm-prod-content.s3.amazonaws.com/uploads/335/QPP+Access+User+Guide.zip
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Getting Started

Sign In to the Quality Payment Program

1. Gotothe Quality Payment Program Website (gpp.cms.gov) and click Sign In on the upper
right-hand comer.

Enter your User ID and Password.
3. Check Yes, | agree next to the Statement of Truth and click Sign In.
¢ You will be prompted to provide a security code from your two-factor authentication.

MIPS ~ APMs v About ~ Signin
Quality Payment Mk vaciios

Incentam crunt
PROGRAM Pieymant System

1 o Quaity Mange Aces
Mes Payment Program  and Registee

Returning users:
Sign in with the

QPP Account same credentials
you've previously

m used.

New users:

Sign In to QPP Sign in with your
newly created
o HARP credentials.

User 1D

PASSWORD

Password

Show Password

Forgot your user id or password? Recover |D or reset password.

STATEMENT OF TRUTH Don’t have an
In order to sign in, you must agree to this: | certify 1o the best of my knawleage that all of the Infermation that account?
‘will D@ submittea will be true, accurate. and complete. If | become aware that any submitted information is not
trua. accurate, . 1 'will correct that the knowing omission. .
misrepresentaticn, or falsification of any submitted infermation may be punished by criminal, cail, or
administrative penalties, incuding fines, civil damages, and/or imprisonment. S el eCt Re I Ste r
e next to Sign In and
review the

Register for a

gnnl't narve an account?
R HARP Account

document in this
By entenng suthentcation in ation, are sttempling to sccess 8 United States Federal Gavernment
infaemation system. This system is for the usa of autnonzed users only. g u I d e

System ussge may be monitored recordec. and subjct 1o udt. By accessing this system, you are consenting to

having your activities to ke menltorad, recerded, and made avallable ta auditars or law enforcement officlals,

Unautharized use of this Informats 55 of your approvac authcrity s prohitited, and may be

subject to disciplinary action inchiting criming or civil penaties.

Hawve questions? Contact the Quality Payment Program
By Phone: 1-866-288-8292 (TTY: 1-877-715-6222) or By Email: QPP@cms.hhs.gov
Monday — Friday, 8am —8pm EST

Updated: 12/2/2019



mailto:QPP@cms.hhs.gov
https://qpp.cms.gov/
https://qpp.cms.gov/login
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Navigate to Manage Access

Click Manage Access found in the left-hand navigation pane. The information displayed in your
Manage Access depends on whether you connected to an organization.

You Have No Connected Organizations
Click here under the Connect to Organization button.

Laura Colburn

Hor Manage Access

014 Manage Access

CONNECTED ORGANIZATIONS (0)

You are not currently connected to any
organizations

CONNECT TO OROANIZAYION

Are you a chnician? Gan ocoess
0 your practices Dite.

After you click here, your request to connect as a clinician will be submitted and you will move
onto the next step of where we will verify your identity.

Hawve questions? Contact the Quality Payment Program
By Phone: 1-866-288-8292 (TTY: 1-877-715-6222) or By Email: QPP@cms.hhs.gov
Monday — Friday, 8am —8pm EST
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You Have One or More Connected Organizations

You will see the organizations you already have permission to access. Click Connect to
Another Organization to connect to all of your organizations as a clinician.

Elizabeth Blackwell

Manage Access

Connected Organizations (3] ot ssne cganizstion

N\

Connected Drga nizations (3} |connect to another organization |

FCITIE CHric, LG

Tid; B1F458Ta40 | S200 Hasehailer LA, Grasradle, OH 01254

YO ROLE CHEWER INTERFACE AND CANPS utERs

Securiy Official & CHE Web Interface Bonnpsted Usis
& CAHPS Sutvey toending user
Bt registralion hgve usqry

Hawve questions? Contact the Quality Payment Program
By Phone: 1-866-288-8292 (TTY: 1-877-715-6222) or By Email: QPP@cms.hhs.gov
Monday — Friday, 8am —8pm EST
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Select the Individual Clinician Organization Type
Select individual clinician so you can click continue to the next step where we verify your
identity.

S e T MR Siei

Connect to Organization

Steplof 3

Select Organization Type

Practice

A represantative of & single TIN can raquest a practice rofe. Tha Srst Seouriy
Ozl will P 1o presido Bha PTAN and KR ol 3 simgle dimician thal & port of

1hat practica,

Individual Clinician

A cknizian with NP S28 and PTAR nfersation Tar on partiipaling proztce
can request an indyigusl clniclan rofe, Tris clicicier can indvidually report
it oot manege addtional usars of epert Tor any other einicans unloss
ihey conmect in 3 practice and becoma the security o¥icisl dor 1hed praciice

Alternative Payment Model [APM) Entity

Arep of erinies par 1 in Shared Sevngs Progra, Mest
Qerwration, SPCr, GEC and OCH can equest an APH enbity o, Tra frat
Seouwity C¥cinl may need bo provide cifforent data based on modol

Registry

A reprasantaliva ol o CME-apirosd gstey can feauast o reghlry roh. Tra
st Security Ocial will nesd So provide tha Wendaor 10 for the registry.

Virtual Group

A represantative of o CME-approved wirtual group can regquaest o virtual group:
Faha. TR Bral Secodity OMeial wil ndkd v provice tha TiN ol 2 perlizipaling
practicas,

CONTIHOE

Hawve questions? Contact the Quality Payment Program
By Phone: 1-866-288-8292 (TTY: 1-877-715-6222) or By Email: QPP@cms.hhs.gov
Monday — Friday, 8am —8pm EST
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Verify Your ldentity

Automatic Verification

We use the name from your HARP account (that you use to sign in to gpp.cms.gov) to identify
who you are and the organizations you are associated with.

¢ If thereis an exact, unique match betweenthe name on your HARP account and your name
as displayed on the QPP Participation Status look up tool, we will display a list of practices
you’re associated with in our systems.

If you recognize these practices and the information displayed is correct, click Verify.
Once you click verify and your request is processed successfully, you will return to Manage
Access to view your connected practices.

Actoint Hame + Manac:

Connect to Organization What if the listed

organizations are
incorrect?

verify Your ldentity If the organizations

associated with your
information are incorrect,
click here below Verify.

1f you've ever been associated with any of the organizations listed below, click verify to
get clinician access.

Your Name LAURA COLBURN /

This will initiate the

NPl 0123456789 Manual Verification
process where you'll be
prompted to provide
additional information to
verify your identity and
identify your associated
organizations.

Organizations GREENVILLE MEDICAL CLINIC

HAMPTON MEDICAL CLINIC

GREENVILLE PODIATRY

ARLINGTON MEDICAL CENTER

VERIFY

If wou don't recognize any of fese
arganizations. try connifing
manually hera,

Hawve questions? Contact the Quality Payment Program
By Phone: 1-866-288-8292 (TTY: 1-877-715-6222) or By Email: QPP@cms.hhs.gov
Monday — Friday, 8am —8pm EST
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Manual Verification

You will begin the manual verification processif thereis NOT an exact, unique match between
your name on your HARP account that’s used to signin to gpp.cms.gov and

e Your name as displayed "
the QPP Participation e -
Status look up tool, or Connect to Organization

e You have indicated the
practice information looks
incorrect. Verify Your Identity

If the Informatlon |S |nCO|‘TeCt, you :I:::;T:;:::Ir?::;l:::DI::lrn}?:::::r;f,—rr::E;{NPI and Social Securily Mumber (S5H) and &
will be prompted to provide the

Azt Home ¢ Hanans S

CLIMICLAN NP1

following information needed to Tondigts ., 1354567553
verify your identify and TsssoT
determine which organizations
you are associated with as a 9ot g 123-45-4769
clinician: FETearaan
PTAN
(] YO ur NPI This PTAN £AR b Assaciatad with Any ot yaur practas,
Your SSN O15ZRITALE

Your PTAN (any of those

listed for you in PECOS) m

What’s a PTAN?

A PTAN is a Medicare-only
number issued by MACs upon enrollment to Medicare. A clinician will have one NPI and one, or
more, PTAN(s) based on their relationships with medical groups or practices, in which separate
PTANSs are assigned. A clinician’s PTAN(s) can be found in PECOS.

How do | find my PTAN?

Each Medicare provider has at least Provider Transaction Access Number (PTAN), associated with
their NPI; it was issued at the time of Medicare enrollment and can be found in PECOS.

Log into Internet-based PECOS.

Select My Associates on PECOS home page.

Select View Enrollments by applicable individual or organizational enroliment.
Click on View Medicare ID Report

PTAN(s) are listed in Medicare ID column.

arwdE

Once -you submit a manual verification request; we will verify your identity and connect you to
your associated organizations. You will see the organizations you are connected with in your
Manage Access.

Hawve questions? Contact the Quality Payment Program
By Phone: 1-866-288-8292 (TTY: 1-877-715-6222) or By Email: QPP@cms.hhs.gov
Monday — Friday, 8am —8pm EST
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Error Message
If there is an error processing your request, you will receive an error message.

Your Clinician NPI, SSN, and/or PTAN did not match our records. Please try
again. If you need further support, Get help from CMS.

e If youreceive an error message, re-enter the required information and double check it before
clicking submit

e You can also close out of your current Connect to an Organization attempt and submit a new
request later.

o If the issue persists, contact the Quality Payment Program using the contact information listed
at the bottom of this page.

Hawve questions? Contact the Quality Payment Program
By Phone: 1-866-288-8292 (TTY: 1-877-715-6222) or By Email: QPP@cms.hhs.gov
Monday — Friday, 8am —8pm EST
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Return to Manage Access

After you have successfully completed the verification process, you will return to the Manage

Access page.

On this page you will see that you have been assigned the Clinician Role for all of your

connected practices.

e If you have a Staff User or Security Official role for other organizations, you will see those

roles associated with those organizations listed on the page too.

Laura Colburn

Manage Access

Connected Practices (4] Connect te anather arganization

Greenville Medical Clinic

Tihi: #1234667800 | 5200 Manchestor Lo, Greenville, OH 01234

Hampton Medical Clinic
Tik: #12345678%0 | 5200 Manchaestor Lo, Greenville, OH 01234

Greenville Podiatry
TIK: #1234667890 | 6200 Manchaestor Lo, Greenville, OH 01254

Arlington Medical Clinic
TIN: 1234567670 | 5200 Manchester L. Greenville, OH 01234

YOUR ROLE
Clinician

Edit Resa

YOUR ROLE

Clinieian
Edit Role

YOUR ROLE

Clinician
Edit Relo

YOUR ROLE

Clinician
Edit Rolo

Manage Access page.

navigation.

If you're connected to an APM Entity or virtual group, you won’t see these organizations listed on the

You will see these organizations listed when you click Performance Feedback in the left-hand

Hawve questions? Contact the Quality Payment Program

By Phone: 1-866-288-8292 (TTY: 1-877-715-6222) or By Email: QPP@cms.hhs.gov

Monday — Friday, 8am —8pm EST
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Version History

| Date Description of Change
Clarified that this is a view-only role and should not be requested by anyone who is
12/2/19 not a clinician
Updated to indicate this role lets a clinician view their APM Incentive information
07/1/19 Original posting

Hawve questions? Contact the Quality Payment Program
By Phone: 1-866-288-8292 (TTY: 1-877-715-6222) or By Email: QPP@cms.hhs.gov
Monday — Friday, 8am —8pm EST

Updated: 12/2/2019



mailto:QPP@cms.hhs.gov



