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THCP to continue EVV post and pay

The Indiana Health Coverage Programs (IHCP) will delay claim denials
and allow electronic visit verification (EVV)-related claim edits to remain as _I l

post and pay after January 1, 2021. Providers will continue to see the
explanation of benefits (EOB) statements indicating whether an EVV-
related claim was located with a submitted claim.

The 21st Century Cures Act directs Medicaid programs to require personal
care service and home health service providers to use an EVV system to
document services rendered. See IHCP Bulletin BT201855 for more
information. The implementation date for requiring the use of an EVV system for personal care services was delayed to
January 1, 2021. The implementation date for requiring the use of an EVV system for home health services remains
January 1, 2023.

Providers are still required to begin submitting EVV records for personal care services for dates of service (DOS) on
and after January 1, 2021. Providers that fail to submit EVV records as required are subject to post-payment review
and payment recoupment.

Providers should monitor future IHCP publications for continued EVV-related and claim processing updates.
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