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Changes that can help make the difference….

• Changes have been made to the vacancy information 
collection from all CQC Registered Care Homes – the system 
now enables providers set out increased granularity on 
vacancies that helps make visible those vacancies that are 
available to take new admissions 

• Existing functionality enables providers to declare whether 
they offer short stay/step down services and integrated 
analytics in the Capacity Tracker provide visibility of these 
locations/vacancies   

• Reasons why vacancies are not available to take admissions 
are also provided to aid the broader ‘System’ understand the 
pressures, i.e., staffing levels, staff vacancies, safeguarding, 
Covid or other health outbreak and help target support 
quickly and appropriately

• Circa 260 Community Rehabilitation providers are also 
updating their vacancy information daily (Letter to providers 
from Amanda Pritchard requested daily updates Dec 2022)



Increasing support and collaboration  

• National Provider member organisations, CPA, Care 
England, NCF are supporting members to increase the 
frequency of updates to provide discharge teams with 
confidence that the information provided reflects the 
vacancy and admission status of the location

• Conditions attached to the ASC Discharge Fund do include 
providers needing to maintain an accurate picture of their 
vacancies

• Discharge teams are saving time using the Capacity 
Tracker (see Case Studies, slide 12) and helping to reduce 
the burden for Care Providers by using the Capacity 
Tracker to ‘Broker valuable conversations about 
individuals’ not to identify a locations vacancy status

• Communication and Provider Support packs, supported by 
DHSC are being circulated 20th January 2023

https://www.gov.uk/government/publications/adult-social-care-discharge-fund


What Care Home Providers update….Services offered

Short Stay/Step Down Services:
➢ In selecting these services, providers are 

indicating that they are willing to 
consider an admission to fill any of their 
declared long-term vacancies

➢ The short stay/step down service offer will 
appear in the 'Find Care Homes' section 
when a Health and Social Care Professional 
is searching for a short-stay/step down 
admission

Long Term Vacancy Types:
➢ Providers will need to select the long term vacancy types they offer
➢ When selected these will turn green to confirm your selection
➢ Once completed and saved, the Care Home provider will be taken to the Provider 

update page -> to input costs, occupancy and vacancy information

If no Short Stay Services are 
provided, please select this 
criteria

Click here to review the 
services offered



Provider Details Tab: Providers can update room, equipment, 
access, languages & any essential information in the Note Log

What Care Home providers update…. Vacancy information

Services Tab: Providers can confirm if they currently offer short stay services & long term vacancy types

The number of vacancies 
that are pending a new 
resident being admitted 
– Do NOT include block 
booked/LA/NHS funded 
beds

Vacancies that the 
provider can safely admit 
today - incl. vacancies 
part of block booked 
contracts (LA/NHS 
funded) vacancies 

Select Flexible - if you are able to 
flex bed vacancy types 
interchangeably across other 
vacancy types

Average weekly bed price

Selection based on location 
admission status for today

Reason(s) vacancies are not available for admission:
Staffing Levels (Absence); Staffing Levels (Vacancies); 
Outbreaks (Covid), Outbreaks (Other); Refurbishment; 
Safeguarding; Financial Funding; Surge Capacity; 
Management Decision; Visiting; Single Bed Occupancy



Locations need to update the Vacant 
(Accepting Admissions) with ALL 
vacancies, including those that may be 
ring-fenced via block-booked contracts

Search by postcode – particularly useful 
for sourcing out-of-area placements

How to Find Care Home Vacancies

Discharge & Brokerage teams rely on locations 
providing updates ideally in the last 24 hours

Search by CQC Rating, 
Brand, price or language

Search for key words 
within Notes – i.e. Hoist, 
Bariatric, Wheelchair, Lift, 
Pets Allowed

Options in the Vacancy Type list will be based on 
whether you selected Long Term or Short Stay.
Select All Vacancy Types or anything specific

• Use: Search functionality for Discharge Teams to source available care home beds. You can export the results into a 

CSV/Excel file

• Location: Find  >  Find Care Home Vacancies
Select Help Guide for further information

https://careproduksstore.blob.core.windows.net/carehomeuserdocs/cribs/find-carehomes.pdf


What Community Rehab providers update…. Slightly different to a Care Home

Vacant Reserved: The 
number of vacancies 
that are pending a new 
resident being admitted

Vacant Accepting 
Admissions: Vacancies 
that the provider can 
safely admit today

Reason(s) vacancies are not available for admission:
Staffing Levels (Absence); Staffing Levels (Vacancies); 
Outbreaks (Covid), Outbreaks (Other); Refurbishment; 
Safeguarding; Financial Funding; Surge Capacity; 
Management Decision; Visiting; Single Bed Occupancy

Select Flexible - if you are able to 
flex bed vacancy types 
interchangeably across other 
vacancy types

Provider Details Tab: Providers can update 
room, equipment, access, languages & any 
essential information in the Note Log

All Community Rehab providers will need to complete their:
• Maximum Capacity
• Number of Occupied Beds 



How to find Community Rehabilitation Vacancies

• Search functionality for Discharge Teams to source available community rehab beds. You can export the results into a 

CSV/Excel file

• Location: Find  >  Find Other Provider Vacancies
Click on the Help Guide hyperlink for further information

Search by postcode 
– particularly useful 
for sourcing out-of-
area placements

Teams will need to select 
Community Rehabilitation (NHS or LA funded) or
Community Rehabilitation (Private funded) 
to find declared Community Rehab vacancies

Discharge & Brokerage teams rely on locations 
providing updates ideally in the last 24 hours  
(being mindful that CT is a real time system)

Search by CQC Rating

Search for key words 
within Notes – i.e. 
Hoist, Bariatric, 
Wheelchair, Lift, Pets 
Allowed

Select Community 
Rehab in the Provider 
Type

https://careproduksstore.blob.core.windows.net/carehomeuserdocs/cribs/find-other.pdf


Vacancies that can accept an admission today



Occupancy Report

• Use & Benefits: Live shortlist of care homes with bed availability. Teams can source care home placements quickly while targeting 

support & resources – reducing duplication and time spent ringing providers. You can export the results into a CSV/Excel file.

• Location: Reports  >  Occupancies & Vacancies > Occupancy Report Select Help Guide for further information 

Hover over the figures, to view when a specific 
location last updated. Contact providers with 1 

or more Vacancies (Admittable)

Click on + to view 
available beds by location 
level & bed type

Primary Field: Search by Vacancy Type 
Secondary Field: Select Location 
Type of Stay: Select either Long Term or Short Stay
Vacancy Type: Select one or more types from the dropdown list 
Accept out of Hours Admissions: Select Yes or No or both.
Accepting Admission: Select Yes

IMPORTANT! If you looking to understand which 
locations accept short stay/step down admissions –
filters are available to narrow the report to show only 
these locations 

https://careproduksstore.blob.core.windows.net/carehomeuserdocs/cribs/occupancy-report.pdf


Unavailable for Admissions Report

• Use & Benefits:  This report can aid the broader ‘System’ understand the pressures and reasons why locations are 

unable to accept an admission to a declared vacancy - i.e. staffing levels/vacancies, safeguarding, Covid or other 

health outbreaks - and can target support quickly and appropriately.

• Location: Reports > Occupancy & Vacancies > Unavailable for Admissions Select Help Guide for further information 

Over 11% of 3273 locations have 
vacancies but are unable to accept 
new admissions due to staffing 
levels/vacancies

https://captrack1aproduksapp.blob.core.windows.net/ctdocs/ctdocs/cribs/closure-report.pdf


Demonstrating Value….

Select each 
Case Study for 
more 
information


