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2025 PCPCH Recognition Criteria Technical Assistance Webinars

Beginning January 1, 2025, primary care practice applying for Patient-Centered Primary Care Home (PCPCH)
recognition from the Oregon Health Authority (OHA) will be required to meet revised recognition criteria. The
PCPCH program is hosting a webinar series to help practices prepare to implement the 2025 PCPCH
recognition criteria. At each webinar PCPCH program staff will review a specific standard’s technical
specifications and answer any questions practices may have about the standard. Webinar participants are
encouraged to read the PCPCH 2025 Recognition Criteria Technical Specifications and Reporting Guide (TA
Guide) to become familiar with the standards. For more information, please contact the PCPCH program at

pcpch@oha.oregon.gov

Topics and dates subject to change
Updated April 30, 2024

PCPCH Standard

2025 PCPCH Recognition Criteria
Overview

Webinar Date &
Time
April 19, 2024
12:00 PM —1:00 PM

Link to Register

View Recording

Standard 1.E — Electronic Access

April 26, 2024
12:00 PM - 1:00 PM

View Recording

Standard 1.G — Alternative Access

May 10, 2024
12:00 PM —1:00 PM

Click Here to Register

Standard 2.A - Performance &
Clinical Quality

May 24, 2024
12:00 PM —1:00 PM

Click Here to Register

Standard 2.E — Ambulatory Care
Sensitive Conditions Utilization

June 7, 2024
12:00 PM —1:00 PM

Click Here to Register

Standard 3.D - Health Related
Social Needs

June 21, 2024
12:00 PM —1:00 PM

Click Here to Register

Standard 3.E — Preventative
Service Reminders

July 12, 2024
12:00 PM — 1:00 PM

Click Here to Register

Standard 4.B — Medication
Reconciliation & Management

July 26, 2024
12:00 PM - 1:00 PM

Click Here to Register

Standard 4.C — Organization of
Clinical Information

August 9, 2024
12:00 PM —1:00 PM

Click Here to Register

Standard 4.E — Specialized Care
Setting Transitions

August 23, 2024
12:00 PM —1:00 PM

Click Here to Register



https://www.oregon.gov/oha/hpa/dsi-pcpch/Pages/index.aspx
https://www.oregon.gov/oha/HPA/dsi-pcpch/Documents/2025-PCPCH-TA-Guide.pdf
mailto:pcpch@oha.oregon.gov
https://www.youtube.com/watch?v=le9Imv8W8hI&list=PLmbs68I7_UTH6ASTmn4lk-UebV0qHwNTD&index=1
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DfmuQU3c6bRc%26list%3DPLmbs68I7_UTH6ASTmn4lk-UebV0qHwNTD%26index%3D2&data=05%7C02%7CSUSAN.A.EL-MANSY%40oha.oregon.gov%7C0375952736d6498a66c808dc6a3db625%7C658e63e88d39499c8f4813adc9452f4c%7C0%7C0%7C638502060475997726%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=1vQYN%2FFth1dx3IbN8OiQ5EldOHinCjDJSbCXby4QqD4%3D&reserved=0
https://www.zoomgov.com/j/1606393845?pwd=dTdpUUNOMGp5eThwOTE4Qm54T1g1UT09
https://www.zoomgov.com/j/1605553778?pwd=VEM3bGFpWXpjWkJPc3Jtd0FUY1ZnZz09
https://www.zoomgov.com/j/1607313483?pwd=TFdMYzNnRHVxdTBlWFFDckxBelBnZz09
https://www.zoomgov.com/j/1607606155?pwd=elMwYzUyUU5TOEZGSnZGeElHYmxsUT09
https://www.zoomgov.com/j/1600102243?pwd=QUtBSDZCMGE5S21CRnczV3U0SnRmdz09
https://www.zoomgov.com/j/1615565725?pwd=dmJFcWk2L0J6S0NkN3NuWDFZSHZnQT09
https://www.zoomgov.com/j/1604727788?pwd=TXo0cEdKbWRqK29aTkhPWU1ERlRwUT09
https://www.zoomgov.com/j/1603253536?pwd=UEhpazhrc2JpSXZTL1JHUWVxelFoZz09

Standard 5.A — Population and
Data Management

September 6, 2024
12:00 PM —1:00 PM

Click Here to Register

Standard 5.B — Health Care Cost
Navigation

September 20, 2024
12:00 PM —1:00 PM

Click Here to Register

Standard 5.E — Referral and Care
Coordination with Specialists, Care
Facilities, & Government Systems

October 4, 2024
12:00 PM - 1:00 PM

Click Here to Register

Standard 6.A — Meeting Language
and Health Literacy Needs

October 18, 2024
12:00 PM - 1:00 PM

Click Here to Register

Standard 6.C — Experience of Care

November 1, 2024
12:00 PM —1:00 PM

Click Here to Register

6.E — Cultural Responsiveness of
Workforce

November 15,2024
12:00 PM —1:00 PM

Click Here to Register

Standard 2.B — Value-based
Payment

December 6,2024
12:00 PM - 1:00 PM

Click Here to Register



https://www.zoomgov.com/j/1612837994?pwd=TUpWaWMya1ZCMDV0R2dyRldrRUxyQT09
https://www.zoomgov.com/j/1600204567?pwd=TUtBRXgxWjJ3UHI2UHlMSmxzT2NBdz09
https://www.zoomgov.com/j/1603242429?pwd=cWM3VUROS0tJeW91UGNPYVlrZ21RUT09
https://www.zoomgov.com/j/1610733277?pwd=MjIrNk9sQURmeFM1Mm5aZDkrSjROUT09
https://www.zoomgov.com/j/1619591910?pwd=YVR3WDJvY3FYamF2aVJRRDFKNldLUT09
https://www.zoomgov.com/j/1613717415?pwd=elE1MWpxNE90RnhGZVJyL0IzdEJyUT09
https://www.zoomgov.com/j/1611680522?pwd=aytkVXVNMEdrQ2w2RlNxdHllRGRsQT09
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