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LOS ANGELES COUNTY EMERGENCY OPERATIONS CENTER 

COVID-19 UPDATE 

         Date: 05/01/2020 Time: 3:30 P.M. 
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  FACTS 

Incident Type: Public Health Emergency  

First US Case: January 21, 2020  First LA County Case: January 26, 2020 

Total Cases: 24,215 Cases Today: 1,065 Total Deaths: 1,172 Hospitalized(current): 1,959 

 

SITUATION AS OF May 1, 2020 

SITUATION 
SUMMARY: 

The following public information is a high-level summary of events being 
managed by the Los Angeles County Emergency Operations Center tasked 
with the emergency response and coordination of Countywide resources to 
address the COVID-19 disaster. Please share this information with your family, 
fellow residents, municipal, state & community partners. 

● To receive regular updates, sign up for our GovDelivery distribution list 
here: https://bit.ly/2QE6khO  

PUBLIC HEALTH 
COVID-19 CASE 
COUNTS  
 
 
 
 
 

The Los Angeles County Department of Public Health is actively monitoring the 
number of COVID-19 cases reported throughout the County. 

Source Number of Cases Deaths 

Los Angeles County (excl. LB & Pas) 23,142 1,086 

City of Long Beach 667 36 

City of Pasadena 406 50 

LA Co. Public Health (Total) 24,215 1,172 

 

Confirmed Cases by Age Group 

Los Angeles County (excl. LB & Pas) Total Cases 

0 – 17  609 

18 – 40 7,718 

41 – 65  9,795 

Over 65 4,959 

Under Investigation 61 

Confirmed Cases - Public Safety  

Los Angeles County Fire Dept. 17 

Los Angeles County Sheriff 74 

Information Line: 211 

Media Line: (424) 421-3775 

Media Email: pio@ceooem.lacounty.gov 

Website: https://covid19.lacounty.gov/   
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https://bit.ly/2QE6khO
https://covid19.lacounty.gov/
https://www.facebook.com/countyofla
https://twitter.com/CountyofLA
https://www.instagram.com/countyofla/
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PUBLIC HEALTH 

RESOURCES:  

Health Officer Orders  

• Safer at Home Officer Order (04.10.20) 

• Home Isolation Health Officer Order (Revised 04.01.20) 

• Home Quarantine Health Officer Order (Revised 04.01.20) 

• Temporary Closure of Beaches and Trails Health Officer Order 
(03.27.20) 

• Licensed Congregate Health Care Facilities (4.24.20) 

Safer at Home 

Frequently Asked Questions: (Updated 4/13) 
English | Spanish | Traditional Chinese | Simplified Chinese | Korean | Armenian  
Tagalog | Arabic | Farsi | Cambodian | Russian | Japanese | Vietnamese  
 
What it Means for Me: 
English | Spanish | Traditional Chinese | Simplified Chinese | Korean | Tagalog | 
Arabic | Farsi | Cambodian | Russian | Japanese | Vietnamese 

Additional Resources & Information 

For additional things you can do to protect yourself, your family, and your 
community visit the Department of Public Health Website.  

• http://www.publichealth.lacounty.gov/media/Coronavirus/ 
 
An interactive dashboard is available that provides an overview on COVID-19 
testing, cases and deaths along with maps and graphs showing testing, cases 
and death data by community poverty level, age, sex and race/ethnicity.  

• Public Health COVID-19 Surveillance Dashboard  
 
Achieving racial/ethnic and socioeconomic equity in our response to the 
COVID-19 pandemic in Los Angeles (LA) County requires that data on all 
aspects of this disease be disaggregated by race/ethnicity and by measures of 
socioeconomic status.  

• Racial, Ethnic & Socioeconomic Data  
 
USC and the Department of Public Health released preliminary results from a 
collaborative scientific study that suggests infections from the new coronavirus 
are far more widespread - and the fatality rate much lower - in L.A. County than 
previously thought. Read more on the COVID-19 community prevalence 
study (4/20/20).  

LOS ANGELES 

COUNTY HEALTH 

SERVICES & 

HEALTHCARE 

SYSTEM 

The Los Angeles County Department of Health Services (DHS) released its 
Projections of Hospital-based Health Care Demand  due to COVID-19 in Los 
Angeles County. (4/29/20)  
 
For an update on the County healthcare system including data on available 
Hospital Beds, Ventilators, and Personal Protective Equipment visit the 
Department of Health Services COVID-19 Dashboard.  

http://publichealth.lacounty.gov/media/Coronavirus/docs/HOO/HOO_Safer_at_Home_Order_for_Control_of_COVID_04102020.pdf
http://publichealth.lacounty.gov/media/Coronavirus/HOO_Coronavirus_Blanket_Isolation_04.01.20_Final.pdf
http://publichealth.lacounty.gov/media/Coronavirus/HOO_Coronavirus_Blanket_Quarantine_04.01.20_Final.pdf
http://publichealth.lacounty.gov/media/Coronavirus/HOO_BeachesandTrails_3.27.20_FINAL.pdf
http://publichealth.lacounty.gov/media/Coronavirus/HOO_BeachesandTrails_3.27.20_FINAL.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/HOO/HOO_Coronavirus_LicensedFacilities_04.24.20.pdf
http://publichealth.lacounty.gov/media/Coronavirus/FAQ-SaferatHomeOrder.pdf
http://publichealth.lacounty.gov/media/Coronavirus/FAQ-SaferatHomeOrder-Spanish.pdf
http://publichealth.lacounty.gov/media/Coronavirus/FAQ-SaferatHomeOrder-TraditionalChinese.pdf
http://publichealth.lacounty.gov/media/Coronavirus/FAQ-SaferatHomeOrder-SimplifiedChinese.pdf
http://publichealth.lacounty.gov/media/Coronavirus/FAQ-SaferatHomeOrder-Korean.pdf
http://publichealth.lacounty.gov/media/Coronavirus/FAQ-SaferatHomeOrder-Armenian.pdf
http://publichealth.lacounty.gov/media/Coronavirus/FAQ-SaferatHomeOrder-Tagalog.pdf
http://publichealth.lacounty.gov/media/Coronavirus/FAQ-SaferatHomeOrder-Arabic.pdf
http://publichealth.lacounty.gov/media/Coronavirus/FAQ-SaferatHomeOrder-Farsi.pdf
http://publichealth.lacounty.gov/media/Coronavirus/FAQ-SaferatHomeOrder-Cambodian.pdf
http://publichealth.lacounty.gov/media/Coronavirus/FAQ-SaferatHomeOrder-Russian.pdf
http://publichealth.lacounty.gov/media/Coronavirus/FAQ-SaferatHomeOrder-Japanese.pdf
http://publichealth.lacounty.gov/media/Coronavirus/FAQ-SaferatHomeOrder-Vietnamese.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/SaferatHomeOrder-WhatItMeansforMe.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/HOO/SaHOrder-WhatItMeansforMe-Spanish.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/HOO/FAQ-SaferatHomeOrder-TraditionalChinese.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/HOO/FAQ-SaferatHomeOrder-SimplifiedChinese.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/HOO/FAQ-SaferatHomeOrder-Korean.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/HOO/SaHOrder-WhatItMeansforMe-Tagalog.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/HOO/SaHOrder-WhatItMeansforMe-Arabic.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/HOO/SaHOrder-WhatItMeansforMe-Farsi.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/HOO/SaHOrder-WhatItMeansforMe-Cambodian.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/HOO/SaHOrder-WhatItMeansforMe-Russian.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/HOO/SaHOrder-WhatItMeansforMe-Russian.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/HOO/SaHOrder-WhatItMeansforMe-Vietnamese.pdf
http://www.publichealth.lacounty.gov/media/Coronavirus/
http://dashboard.publichealth.lacounty.gov/covid19_surveillance_dashboard/
http://publichealth.lacounty.gov/docs/RacialEthnicSocioeconomicData.pdf
http://publichealth.lacounty.gov/phcommon/public/media/mediapubhpdetail.cfm?prid=2328
http://publichealth.lacounty.gov/phcommon/public/media/mediapubhpdetail.cfm?prid=2328
https://covid19.lacounty.gov/wp-content/uploads/COVID-19-Projection-Public-Update-4.29.20-Lewis-v22.pdf
http://file.lacounty.gov/SDSInter/dhs/1070348_DHSCOVID-19Dashboard.pdf
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COVID-19 

TESTING 

Testing is prioritized for 

1.  Anyone with symptoms of COVID-19. Symptoms include:  

• Fever, Cough, Chills, Repeated shaking with chills, muscle pain, 
headache, sore throat, new loss of taste or smell. 

2.  All Essential workers regardless of symptoms. This includes:  

• Health care workers, first responders, social service employees, utility 
workers, food supply workers, other public employees   

3.  People who are either over 65 or have chronic underlying health 
conditions. 
4.  People in institutional congregate living settings, such as skilled nursing 
or long-term care facilities, homeless shelters, correctional institutions.  

• Although these groups will not primarily access testing in the County’s 
drive-up sites 

 
Testing is available by appointment only.  

• Schedule a Free COVID-19 Test 
 
Have questions regarding the testing process? Check out the list of Frequently 
Asked Questions for more information.  
 
As of today, approximately 152,000+ people in Los Angeles County have been 
tested for COVID-19. 14% of people tested have been positive. 

PREREQUISTES 

FOR RECOVERY 

Easing Safer at Home  

1. Capacity in the Healthcare System – in hospitals and for routine health 
care, we need staffing, ventilators, testing and medical supplies. 

2. Protections for those at risk – the elderly, those with underlying health 
conditions, live in institutional settings, are homeless, or don’t have 
access to services.  

3. Increased capability to test, isolate and, quarantine – for anyone who 
has symptoms and ensure they receive timely results.  

4. Maintain physical distancing and infection control - education, 
supplies, and guidance for businesses and public places.    

COVID-19 
RELATED 
MEDICAL 
SHELTERING 
OPERATIONS 

New medical sheltering operations are currently being explored. To increase 
capacity at each facility, the County is recruiting and training personnel to serve 
as on-site managers. Wrap around services including transportation, food, 
laundry services and security services are available at each site.  

Current Medical Sheltering Locations: 

Location Date 
Operational 

Number of Clients 

David L. Murphy 4/27 6* 

Dockweiler RV Park 3/22 0* 

MLK Recuperative Center 3/25 24* 

Pomona Fairplex 3/25 32* 

Sherman Hotel 3/27 42* 

https://lacovidprod.service-now.com/rrs
https://covid19.lacounty.gov/testing/
https://covid19.lacounty.gov/testing/
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Mayfair Hotel 4/2 144* 

Westchester/LA 4/1 0* 

Bell Gardens  4/8 64* 

Total:   312 

*number of clients is reported as of 0800 today. This number will fluctuate daily 
as clients arrive/ are discharged.  

PERSONS 
EXPERIENCING 
HOMELESSNESS 
(PEH) 

The Office of Emergency Management has designated LAHSA as the lead 
agency for work relating to people experiencing homelessness. OEM did this to 
ensure that LAHSA’s expertise is captured in the day-to-day work and allows 
LAHSA to play the central coordinating role across City and County agencies. 
Visit the website for more information on Homelessness & Housing 
  

Medical Sheltering: 
Los Angeles County has stood up temporary quarantine and isolation shelters 
to prevent the spread of COVID-19. These temporary shelters, using hotels and 
motels throughout the County, is for individuals who have been exposed to 
COVID-19 and must isolate and need assistance from the County to do so. Visit 
our website for more information on Medical Sheltering and for a list of 
Frequently asked Questions. 
  
Project Roomkey: 
Project Roomkey is a collaborative effort by the State, County and the Los 
Angeles Homeless Services Authority (LAHSA) to secure hotel and motel 
rooms for vulnerable people experiencing homelessness, with a focus on 
seniors and individuals with existing health conditions. It provides a way for 
people who don’t have a home to stay inside to prevent the spread of COVID-
19. Visit our website for more information on Project Roomkey. 

 
Project Roomkey Locations: (updated 5/2/2020) 

Service Planning Area 
(SPA) 

Total 
Rooms 

Date 
Operational 

# of Rooms 
Occupied 

# of 
Clients  

Antelope Valley – 1 94 4/6 87 95 

South Bay – 1 60 4/8 51 58 

San Fernando Valley – 1  52 4/5 49 59 

San Gabriel Valley – 1 49 4/6 43 54 

San Fernando Valley – 2 74 4/5 72 99 

San Fernando Valley – 3 50 4/11 44 49 

West Los Angeles – 1  136 4/3 133 133 

East Los Angeles – 1 50 4/17 45 55 

San Gabriel Valley – 2  87 4/12 82 92 

Metro Los Angeles – 1  48 4/15 46 51 

Metro Los Angeles – 2  49 4/21 43 45 

https://covid19.lacounty.gov/homelessness-and-housing/
https://covid19.lacounty.gov/medical-sheltering/
https://covid19.lacounty.gov/project-roomkey/
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San Gabriel Valley – 3   50 4/17 47 52 

South Bay – 2  100 4/16 93 102 

San Fernando Valley – 4  240 4/20 168 197 

South Bay – 4 97 4/23 81 87 

South Bay – 5 135 4/22 106 111 

South Los Angeles – 1 69 4/23 65 72 

San Fernando Valley – 5 52 4/28 44 48 

San Gabriel Valley – 4  75    

West Los Angeles – 2  47 4/24 45 46 

Metro Los Angeles – 3  60 4/18 47 50 

East Los Angeles – 3 210    

San Gabriel Valley – 5 115 4/28 64 73 

Metro Los Angeles – 4  35 4/30 17 18 

Metro Los Angeles – 5 52 4/29 28 28 

East Los Angeles – 4  120    

San Gabriel Valley – 6  121    

San Gabriel Valley – 7  129    

San Gabriel Valley – 8 156    

East Los Angeles – 5  99    

Overall Totals:  2,711  1,500 1,674 

COMBATTING 
HUNGER: 

The County of Los Angeles is committed to feeding our most vulnerable 
communities during the Coronavirus pandemic. We are mobilizing public 
agencies, nonprofits, and volunteers to provide meals to anyone in need during 
the long months to come. Visit https://covid19.lacounty.gov/food/ for more 
information.  

SENIOR CARE: LA County and the City of Los Angeles are providing free meals to adults age 
60 and older who are impacted by the COVID-19 crisis. Meals are provided at 
distribution sites or via home-delivered meals. View the map below for 
information about each site. Adults age 65 and older must send a family 
member, friend or caregiver who is under the age of 65 to pick up meals at their 
assigned site. Call 1-800-510-2020 to request services. 
 
For a list of locations currently in the Los Angeles County Elder Nutrition 
Program Click Here. 

LOS ANGELES 
COUNTY 
EMERGENCY 
OPERATIONS 
CENTER 

Logistics 

• Supporting logistics and resources for food distribution events. 
• The CEOC has received over 968 unique requests that continue to be 

prioritized and processed. 

• Donations Management is receiving and evaluating donation offers. For 
more information please visit https://doingbusiness.lacounty.gov/   

https://covid19.lacounty.gov/food/
https://www.google.com/maps/d/u/0/viewer?mid=1paBMfsRqsS4r9Px4xiOGYCfxA4-J9y2E&ll=34.20682785647901%2C-117.90131212205233&z=9
https://doingbusiness.lacounty.gov/


                     

Page 6 of 12 
 

Information 

• Issued Press Releases on Testing Access and Maintaining Routine 
Immunizations and New Mental Health Initiatives 

• Developing new Video Content and Public Service Announcements.  

• Daily Press Conferences at 1PM on Facebook, Twitter, and YouTube 
(no press conference 4/28)   

• For information regarding Los Angeles County’s response to the COVID-
19 pandemic visit our COVID-19 GIS Dashboards  

PUBLIC SAFETY 
INFORMATION: 

The Los Angeles County Sheriff’s Department 

• In partnership with the University of California – Los Angeles, LASD 
announced the opening of COVID-19 Regional Decontamination Center. 
The facility, which is scheduled to open in the coming week, will have the 
ability to decontaminate/sanitize more than 30,000 N95 masks each day. 
For more information Click Here.  

• Currently 74 department members have tested positive for COVID-19, 
234 staff are quarantined and 928 have returned to work. 

• For more LASD coronavirus updates Click Here. 

• Monitoring potential May Day protest “Operation Gridlock Los Angeles” in 
Downtown LA on May 1, 2020. 

• Continue to monitor well-being of inmates and staff while reducing 
inmate population. 

• Reallocated non-essential operations personnel to supplement patrol and 
high visibility/crime suppression. 

• Conducting welfare checks for elderly or at-risk persons. For more visit 
https://lasd.org/welfare-checks/  

• Continuing to support staffing needs at the CEOC including the Joint 
Information Center.   

The Los Angeles County Fire Department 

• 18 County Fire staff currently tested positive for COVID-1 9, 7 staff are 
quarantined or isolated, and 17 recovered and returned to work. 

• Fire IMT assisted with 3,521 PPE deliveries with a total of 15,175,180 
total products distributed to date. 

• Fire personnel supporting countywide testing sites. 57,537 total COVID-
19 tests have been administered at all testing sites. 

• For more information on how to make your home F.I.R.E ready visit  
https://www.fire.lacounty.gov/f-i-r-e/ 

SCHOOLS: 
 
 
 
 

LACOE: 

• Posted the “COVID-19 Update” on April 29, 2020 informing districts of 
task force efforts to reopen school campuses and physical education 
waiver requirements. For more information Click Here 

LAUSD: 

• The open enrollment application period for K-12 will be May 4-22, 2020. 
Placements will be announced in early June 2020. For more information 
access Click Here.  

https://content.govdelivery.com/accounts/CALACOUNTY/bulletins/2895990?reqfrom=share
https://content.govdelivery.com/accounts/CALACOUNTY/bulletins/2895990?reqfrom=share
https://content.govdelivery.com/accounts/CALACOUNTY/bulletins/2894fd3?reqfrom=share
https://covid19.lacounty.gov/video/
http://facebook.com/countyofla
http://twitter.com/countyofla
http://youtube.com/c/CountyofLosAngelesNewsroom
https://covid19.lacounty.gov/dashboards/
https://lasd.org/innovation-and-fiscal-responsibility-in-the-face-of-covid-19/
https://lasd.org/covid19updates/
https://lasd.org/welfare-checks/
https://www.fire.lacounty.gov/f-i-r-e/
https://www.lacoe.edu/Portals/0/LACOE/CVUpdate_042920.pdf?ver=2020-04-30-082650-700
https://achieve.lausd.net/K12OpenEnrollment
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TRANSPORTATION Amtrak:  

• Continuing to monitor and make changes to procedures, policies and 
operations as necessary.  For more information Click Here. 

Metrolink:  

• Temporary service reduction of services effective Thursday, March 26, 
2020. For more information Click Here.  

Metropolitan Transit Authority:  

• As of April 30, 2020, Line 45 and Line 745 will operate most trips with 60-
foot buses to help riders maintain social distancing. For more information 
Click Here. 

PUBLIC 
SERVICES 

Southern California Edison (SCE):  

• Crews are conducting inspections from the ground and air to determine 
the need to clear or remove vegetation near equipment. For more 
information Click Here.  

Southern California Gas Company (So Cal Gas):  

• Customer service representatives continue to be available 24-hours a 
day, 7 days a week to assist residential and business customers. For 
more information Click Here. 

AT&T: 

• FirstNet is supporting the health care industry by expanding coverage 
and improving access to telehealth services. For more information Click 
Here.  

Verizon Wireless: 

• Verizon’s “Pay It Forward Live” streaming entertainment series in of 
support small businesses affected by COVID-19 will continue on April 30, 
2020 5 p.m. (PDT). For more information Click Here.  

CONTINUITY OF 
OPERATION 
PLANS: (COOP) 

Continuity of Operations Plans ensure the County of Los Angeles continues 
to support the residents of this county during any type of disaster response.   
Below is a list of County Departments and their status as it pertains to the 
COVID-19 local health emergency: 

Agriculture/Weights and Measures: Continuing to provide services to public 
and industry. Facilities remain closed. For more information visit 
https://acwm.lacounty.gov/ 
 
Alternate Public Defender: Issue paper face masks to clients who enter court 
without a mask on. Staff to continue utilizing telecommuting to social distance. 
Working with other County departments and justice partners to develop plans 
for readiness recovery within the County and the courts. 
 For more information visit http://apd.lacounty.gov/ 
 
Animal Care and Control: Continue to provide modified services to ensure 
public health, safety, adoptions, foster programs, and reunification. For more 
information visit https://animalcare.lacounty.gov/ 
 

https://www.amtrak.com/alert/service-adjustments-due-to-coronavirus.html
https://metrolinktrains.com/temporary-service
https://thesource.metro.net/2020/03/03/metro-coordinating-with-l-a-county-department-of-public-health-in-response-to-recent-reports-of-covid-19/
https://www.sce.com/outage-center/
https://www.socalgas.com/sites/default/files/04242020_CV19_ENewsletter.pdf
https://about.att.com/pages/COVID-19.html
https://about.att.com/pages/COVID-19.html
https://www.verizon.com/about/news/update-verizon-serve-customers-covid-19
https://acwm.lacounty.gov/
http://apd.lacounty.gov/
https://animalcare.lacounty.gov/
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Arts and Culture: Posted signs at entrances indicating employees are required 
to wear face coverings. 3 staff members serving as DSWs. For more 
information visit https://www.lacountyarts.org/ 
 
Assessor: Continuing essential public services, maintaining daily operations, 
focusing on the Assessment Roll, adding staff as DSWs, and tracking all costs 
related to COVID-19. Third staff member tested positive for COVID-19 while 
teleworking. For more information visit https://assessor.lacounty.gov/   
 
Auditor-Controller: Monitoring cash to ensure County can pay liabilities and 
meet functions of processing payroll, and property tax functions. Investigating 
high-risk vendors and contacting purchasing department to obtain information 
on questionable payments or purchase orders are identified to add protection to 
the County’s purchasing process. 78% of staff are teleworking, 27 are DSWs, 
and 4 are in critical assignments. Distributed face masks to staff who are 
working on-site. Completed testing of eHR (payroll system) to implement 
modifications to allow for the timely implementation of the Families First 
Coronavirus Response Act. For more information visit 
https://auditor.lacounty.gov/  
 
Beaches and Harbors: Continuing oversight of beach and marina locations, 
while coordinating enforcement, beach closures, and information sharing with 
local public agencies. Designated 41 Disaster Service Workers for various 
emergency support roles. Distributed additional face masks to ensure all onsite 
essential staff have two per person. For more information visit 
https://beaches.lacounty.gov/covid19. 
 
Board of Supervisors: 76% of staff are teleworking and 26 staff are working as 
DSWs. The next BOS meeting will be on Tuesday, May 12, 2020 at 9:30 a.m. 
The meeting will be virtual with the ability to view on the web. For more 
information visit https://bos.lacounty.gov/.  
 
Chief Executive Office: Facilitating information sharing and collaboration with 
partners, supporting the JIC by providing logistical support to Office of 
Countywide Communications, and ensuring timely dissemination of information 
to staff. Gathered and disseminated information to Real Estate Division for 
guidance on how to secure FEMA reimbursement for enhanced cleaning 
services at County leased properties. Planning and Intelligence initiated process 
of developing strategies for departmental “Return to Steady” status. Supporting 
the establishment, servicing, and staffing of sheltering sites. Coordinating the 
identification of critical departmental functions and resources required for the 
implementation of the Board of Supervisors priorities. Supporting the Homeless 
Emergency Shelter workgroups staffed by multiple CEO branches. 
 For more information visit https://ceo.lacounty.gov/  
 
Child Support Services: Distributed face coverings to all Child Support 
Services Department divisions/locations. For more information call (866) 901-

https://www.lacountyarts.org/
https://assessor.lacounty.gov/
https://auditor.lacounty.gov/
https://beaches.lacounty.gov/covid19
https://bos.lacounty.gov/
https://ceo.lacounty.gov/
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3212 or visit https://cssd.lacounty.gov/  
 
Children and Family Services: The Child Protection Hotline has seen an 
increase of 450-500 in the weekday call average. 5,642 staff are teleworking 
and 1,958 are working on-site.  Continuing the full operation of all essential 
functions, which includes conducting in-person investigations of allegations of 
child abuse and neglect. For more information visit 
https://dcfs.lacounty.gov/coronavirus-covid-19-updates/  
 
Consumer and Business Affairs: The Office of Immigrant Affairs will host a 
virtual press conference and a phone roundtable discussion community 
partners to discuss resources available for street vendors who are impacted by 
the COVID-19 pandemic on April 30 and May 1, 2020. Business and Worker 
Disaster Help Center has received 8,239 calls, 1,320 e-mail inquiries. Office of 
Small Business received 668 inquiries. Consumer Counseling and 
Investigations received 1,502 complaints regarding scams or price gouging. 
Rent Stabilization Unit received 4,028 inquiries from tenants/landlords. Will 
convene with County departments to provide training on wrap-around County 
resources for non-profit organizations awarded State COVID-19 Financial Relief 
Fund. For more information visit https://dcba.lacounty.gov/ 
 
County Counsel: Received and distributed cloth face covers to staff working 
on-site. Requested additional 400 cloth face covers for staff on rotating 
schedules. For more information visit https://counsel.lacounty.gov/ 
 
Development Authority: Working to address food issues with public housing 
and senior population. For more information visit https://wwwa.lacda.org/ 
 
District Attorney: Working with justice partners on establishment of courtroom 
video conferencing and issues surrounding releases of identified non-violent 
offenders by LASD. Developing updated timecard procedures for COVID-19 
expanded family leave. For more information visit https://da.lacounty.gov/ 
 
Health Services: Developing methods to request and deploy California Health 
Corps to affected areas. Supporting the National Guard in their mission to 
provide assistance at Skilled Nursing Facilities (SNF). For more information visit 
http://dhs.lacounty.gov/wps/portal/dhs 
 
Internal Services: Shifting to operations mode with intent of full operational 
workforce for crafts and custodial week of May 11, 2020.  Assisting DPSS in 
response to a Federal order for PEH to have access to restroom facilities. 
Responded to 78 COVID-19 related specialty cleaning requests, and performed 
daily services in Public Health clinics in all exam/testing rooms. 1,409 staff are 
teleworking, 332 are working on site, and 170 are on approved leave. Provided 
equipment at El Cariso Community Regional Park for the L.A. Food Bank 
scheduled for today. For more information please visit 
https://isd.lacounty.gov/  
 

https://cssd.lacounty.gov/
https://dcfs.lacounty.gov/coronavirus-covid-19-updates/
https://dcba.lacounty.gov/
https://counsel.lacounty.gov/
https://wwwa.lacda.org/
https://da.lacounty.gov/
http://dhs.lacounty.gov/wps/portal/dhs
https://isd.lacounty.gov/
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Medical Examiner-Coroner: Monitoring mortuaries and funeral homes to 
provide surge capacity storage and provide equipment. Monitoring and 
prepared to provide surge capacity storage for area hospitals. 8% of staff are 
teleworking and 204 are working on-site. For more information please visit 
https://mec.lacounty.gov/2020/press-releases/coronavirus/ 

 
Mental Health: Developing surge planning to decompress psychiatric 
emergency rooms and acute impatient psychiatric units.  Using a ‘Crisis in 
Place’ approach to address acute needs of community members experiencing 
distress.  Access call line experiencing increased call volume with an average of 
over 400 calls per day. Working with DHS to transfer psychiatric patients from 
hospitals to transitional, subacute, enriched residential services. Testing online 
chat function for emotional support with focus on Veterans and Transitional Age 
Youth. For more information visit https://dmh.lacounty.gov/  or call LACDMH’s 
Help Line at (800) 854-7771. DMH is partnering with Headspace to offer free 
subscriptions to all Los Angeles County residents. Sign up at 
https://www.headspace.com/lacounty 
 
Military/Veterans Affairs: Working with State legislature and other counties to 
assist veterans and updating the COOP plan to incorporate recovery efforts to 
return to work. For more information please visit https://mva.lacounty.gov/  
 
Natural History Museum: Providing digital programs and museum content as 
an educational benefit to the community and providing resources for teachers 
and parents. For more information visit https://nhm.org/update-nhmlacs-
response-covid-19 
 
Parks & Recreation: Working to Coordinating food distribution events at El 
Cariso Park on April 30, 2020, and Littlerock County Library and Stephen 
Sorensen Park on May 7, 2020. Coordinating with CEO Homeless Initiative to 
loan vehicles to LAHSA for Project RoomKey. Collaborating with City of LA 
Parks and Recreation and DPH in developing a phased plan to re-open park 
facilities.  Identifying facilities in each supervisorial district to serve as cooling 
centers in response to heat wave advisories. Collaborating with City of LA Parks 
and Recreation and DPH in developing a phased plan to re-open park facilities, 
golf courses, trails, and park amenities. For more information please call (626) 
588-5364 or visit https://parks.lacounty.gov/covid-19/ 
 
Probation: 971 staff are teleworking and 2,755 are working onsite. 
Collaborating with the Archdiocese to develop a plan to enable tele-church for 
all denominations of youths in institutions. Working with the courts to mitigate 
the need to detain youth on violations and decrease population. Juvenile 
Probation violations have decreased by 31% from January thru March, with 
over 253 juveniles released from Halls and Camps. For more information 
https://probation.lacounty.gov/  
 
Public Defender: Continuing to advocate for additional inmate release lists and 
court orders for clients who are serving AB109 sentences, who are medically 

https://mec.lacounty.gov/2020/press-releases/coronavirus/
https://dmh.lacounty.gov/
https://www.headspace.com/lacounty
https://mva.lacounty.gov/
https://nhm.org/update-nhmlacs-response-covid-19
https://nhm.org/update-nhmlacs-response-covid-19
https://parks.lacounty.gov/covid-19/
https://probation.lacounty.gov/
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vulnerable to COVID 19 and do not fall under zero bail schedule, and who have 
minimal time left on their sentences. Requesting for release of clients and 
attempting to link them with available services. For more information visit 
https://pubdef.lacounty.gov/   
 
Public Library: Processed 25,036 new online card registrations. Coordinating 
with OEM/CEOC to prepare cooling centers with social distancing guidelines for 
potential opening due to significant weather changes. For more information 
please visit: https://lacountylibrary.org/coronavirus/ 
 
Public Social Services: Continue to provide vital safety net services and 
benefits to new and existing clients via our Customer Service Centers and our 
online service.  Surveyed departments on existing food programs and food-
related resources they may have to support feeding programs. Coordinating 
existing/expanding food distribution events. Launched webpage to inform public 
on how to obtain food assistance, to donate food or volunteer. 4,171 of staff are 
teleworking and 6,376 are working on-site. For more please visit 
http://dpss.lacounty.gov/wps/portal/dpss   
 
Public Works: Completed final working draft for Headquarters Repopulation 
Plan. 58% of staff are teleworking or on leave, 42% are working on-site. 
Director released weekly video to provide current information on COVID-19 and 
its impacts to employees and their families. For more information visit 
https://dpw.lacounty.gov/general/Hotline.cfm 
 
Regional Planning: Posted signs at entrances indicating employees are 
required to wear face coverings. 178 staff telework 7 staff on-site, and 3 working 
as Disaster Service Workers. For more visit http://planning.lacounty.gov/  
 
Registrar-Recorder/County-Clerk: Departmental headquarters remains 
closed to public. Signs are posted directing the public on how to receive service. 
For more information visit https://lavote.net/  
 
Treasurer-Tax Collector: Posted signs at entrances indicating employees are 
required to wear face coverings. 45% of staff are teleworking and 44% of staff 
are working on-site. For a list of frequently asked questions visit 
https://ttc.lacounty.gov/  
 
WDACS: Working with the CEO and Office of Emergency Management on an 
implementation plan for FEMA meals for specific populations to be served by 
various restaurants and the hospitality industry. Reviewing the BOS motion 
regarding economic recovery to outline WDACS’ role and related scope of work. 
Exploring two platforms for virtual deployment of services for Edge and Career 
Edge youth programs. Coordinating a distribution of food kits with East LA 
Service Center and network of American Indian and Alaska Native serving 
community based organizations. For more information visit 
https://wdacs.lacounty.gov/covid-19/  
 

https://pubdef.lacounty.gov/
https://lacountylibrary.org/coronavirus/
http://dpss.lacounty.gov/wps/portal/dpss
https://dpw.lacounty.gov/general/Hotline.cfm
http://planning.lacounty.gov/
https://lavote.net/
https://ttc.lacounty.gov/
https://wdacs.lacounty.gov/covid-19/
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For a complete list of County offices please visit: https://bit.ly/2WwfGQi 

STATE 
PARTNERS 

Governor Gavin Newsom announced an update on the “California’s Roadmap 
to Pandemic Resilience” which indicated how the state plans to move forward in 
phases based on science, health and data. For more information Click Here 
 
State Superintendent announced the new statewide food assistance for 
students through the Pandemic Electronic Benefit Transfer (P-EBT). For more 
information visit https://www.cdss.ca.gov/home/pandemic-ebt/  

LOS ANGELES 
SUPERIOR COURT:  

Launching a comprehensive Video Appearance Project in 32 courtrooms (17 
courthouses) in coordination with LASD. For more information Click Here.  

SALVATION ARMY:  Hosting the “It Takes an Army” virtual fundraiser on May 1, 2020 at 7 p.m. 
(PST). For more information Click here. 

AMERICAN RED 
CROSS 

Continues to support the LAUSD “Grab & Go” food distribution program which 
began on March 18, 2020. As of April 27, 2020, 13,096,224 meals have been 
served. For more information Click Here.  

ACCESS 
SERVICES 

Access has completed 23,134 meal/grocery deliveries to seniors and people 
with disabilities across four current projects. For more information access 
https://accessla.org/home/ 

211 LA COUNTY  Continuing to provide information and referrals in all languages for anyone in 
Los Angeles County in need of information about COVID-19 response and 
resources. For more information Click Here. 

LOS ANGELES 
REGIONAL FOOD 
BANK 

On-hand food inventory totals 7.5 million pounds of food, the equivalent of 6.2 
million meals of shelf-stable, perishable and frozen food items, approximately a 
two and a half week supply. For more information visit 
https://www.lafoodbank.org/coronavirus/  

PROCLAMATION AND EMERGENCY DECLARATIONS 

• Federal: National Emergency Declaration on March 13, 2020 
• Federal: U.S. Small Business Administration Declaration on March 16, 2020 
• Federal: Presidential Major Disaster Declaration, March 22, 2020 
• Federal: President Trump signed the CARES Act into law on March 27,2020 
• State: California State of Emergency Proclaimed on March 4, 2020 
• County:  LA County Proclamation of Local Emergency on March 4, 2020 
• Cities: 86 proclaimed Local Emergency; 2 declared Local Health Emergency 

 

https://bit.ly/2WwfGQi
https://www.gov.ca.gov/2020/04/28/governor-newsom-provides-update-on-californias-pandemic-resilience-roadmap/
https://www.cdss.ca.gov/home/pandemic-ebt/
http://www.lacourt.org/
https://salvationarmy-socal.org/
https://www.redcrossblood.org/donate-blood/dlp/coronavirus--covid-19--and-blood-donation.html
https://accessla.org/home/
https://www.211la.org/public-health-and-safety/coronavirus
https://www.lafoodbank.org/coronavirus/

