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8 April 2020 
 
Dear Colleague,  
 
I very much appreciate the impact the current unprecedented emergency has had on 
the Tourism sector and hopefully you are aware of the support packages that are 
available to the sector on the Business Wales website, attached here for ease of 
reference. 
 
I am also aware, through my regular contact with industry representatives and 
individual businesses, of not only the concerns the sector has but also of the efforts 
that businesses across Wales have made to assist the country in fighting Covid-19. 
This support has been seen at a National, Regional and Community level and I am 
writing now to give all businesses the opportunity to further contribute to this effort, and 
to demonstrate the sector’s importance and commitment to their local communities. 
 
Some businesses are already providing accommodation for Key Workers, which is 
hugely appreciated. However, the current challenge is to secure sufficient 
accommodation for vulnerable groups, many of whom will have been displaced as a 
result of this emergency. I am sure you will recognise the imperative of ensuring 
everyone, particularly the most vulnerable in society, are suitably housed, so that they 
can adhere to Public Health Wales (PHW) guideline and be kept safe.  
 
The Regulations that we have had to bring in to close businesses means that there is 
empty visitor accommodation of all types across Wales. Those same regulations enable 
local authorities or Welsh Ministers to request businesses re-open in order to provide 
safe accommodation for vulnerable people.  
 
Therefore, and in that context I have two important requests, which require an urgent 
response:  
 

1. Please provide details of the accommodation, which you could offer to house 
vulnerable people. We will require details of the number of rooms or units, type, 
location and how long you anticipate it will be available for.  

2. Please provide a named contact in your business and a contact address email 
and telephone number to urgently co-ordinate with Welsh Government. 
  

Given the need to get people safely into accommodation, we require this information as a 
matter of urgency. Please could you contact my officials immediately by telephoning 0845 
010 8020 or emailing quality.tourism@gov.wales by no later than 16:00 on Tuesday 14 
April 2020.  
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We will work with you so that we can quickly put arrangements in place and move 
vulnerable people into accommodation as part of our collective effort to do everything 
we can to protect vulnerable people at this time.  
 
As indicated above I know that this crisis has brought significant financial challenges to 
the sector. You will therefore wish to note that funding is available to support Local 
Authorities and Health Boards to secure this vital accommodation and to also provide 
the requisite support staff to ensure these vulnerable individuals also receive the 
appropriate wrap around support to address their needs.  
 
Thank you again for the work some businesses are doing to support the national effort 
to help keep everyone safe during this emergency.  
 
Yours sincerely, 

 
 
Yr Arglwydd Elis-Thomas AC/AM 
Deputy Minister for Culture, Sport and Tourism 


