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New Program Integrity provider training – Modifier 
59 and 25 Billing Requirements  
The Indiana Health Coverage Programs (IHCP) is making web-based Program Integrity provider education training 

available to all IHCP providers. These training presentations are intended to supplement the provider reference modules 

and other IHCP-published provider reference materials. 

The latest Program Integrity provider education training titled, 

Modifier 59 and 25 Billing Requirements, is now available. The 

purpose of this training is to help providers correctly bill and 

document fee-for-service (FFS) medical services with modifiers  

59 and 25.   

By the end of the course, providers should be able to: 

 Define a modifier as it relates to medical billing codes 

 Know how to use modifiers 

 Understand the billing requirements for modifiers 59 and 25 

The new training, as well as the others listed below that were announced in past articles, are also available from the 

Program Integrity Provider Education Training page at in.gov/medicaid/providers.  

 Non-Emergency Transportation Documentation Requirements and Billing Guidelines 

 Ambulance Transportation Documentation Requirements and Billing Guidelines 

 Dental Provider Documentation Requirements and Billing Guidelines 

 Program Integrity Audit Process Overview 

 Program Integrity Self-Disclosure Protocol 

 Behavioral Health and ABA Documentation Guidelines 

 Indiana FADS Secure Portal Tutorial 

 Random Sampling and Extrapolation Process 
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 IHCP to give trainings on new naloxone reimbursement policy, beginning July 21, 2020 
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https://www.in.gov/medicaid/providers/832.htm
http://provider.indianamedicaid.com/ihcp/ProviderTraining/NonEmergencyTransportation/index.html
http://provider.indianamedicaid.com/ihcp/ProviderTraining/AmbulanceTransportation/index.html
http://provider.indianamedicaid.com/ihcp/ProviderTraining/DentalProviderBillingGuidelines/index.html
http://provider.indianamedicaid.com/ihcp/providertraining/ProgramIntegrityAuditProcess/index.html
http://provider.indianamedicaid.com/ihcp/providertraining/SelfDisclosureProtocol/index.html
http://provider.indianamedicaid.com/ihcp/providertraining/BehavioralHealth/index.html
http://provider.indianamedicaid.com/ihcp/ProviderTraining/FADSSecurePortal/index.html
http://provider.indianamedicaid.com/ihcp/ProviderTraining/RandomSampling/index.html
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 Renal Dialysis Services Billing Guidelines 

 Durable Medical Equipment Documentation and Billing Requirements 

 Vision Services Documentation and Billing Requirements 

Watch future IHCP provider announcements for additional trainings that become available. 

IHCP to give trainings on new naloxone 
reimbursement policy, beginning July 21, 2020 
The Indiana Health Coverage Programs (IHCP) will present 

IHCP Live webinar trainings for Emergency Medical Services 

(EMS) provider agencies about the new naloxone 

reimbursement policy. For more information about the 

changes that became effective July 1, 2020, see IHCP 

Bulletins BT202058 and BT202063.  

There will be two different webinar trainings. One webinar will 

be for service providers and focus on the documentation 

process. The other webinar will be for EMS billing agencies 

and explain how to complete accurate claims. For webinar training dates and times, see Table 1. 

Table 1 – Training dates and times for EMS provider agencies 

 

  

 

 

 

 

Here’s how to participate: 

1. Go to https://Indiana.AdobeConnect.com/indiana to sign in to the webinar.  

2. Ensure that Guest is selected, type your name, and click Enter Room.  

3. The webinar provides audio over the internet, so be sure that your speakers or headphones are connected to let you 

hear the presentation. 

Notes: 

 Before the webinar, you can test your connection by clicking the following link: https://indiana.adobeconnect.com/

common/help/en/support/meeting_test.htm. 

Date Eastern Time Provider function 

July 21, 2020 10 a.m. Billing 

July 21, 2020 2 p.m. Services 

July 22, 2020 2 p.m. Billing 

July 24, 2020 10 a.m. Services 

continued 

http://provider.indianamedicaid.com/ihcp/ProviderTraining/RenalDialysisBilling/index.html
http://provider.indianamedicaid.com/ihcp/ProviderTraining/DMEDocBillReqs/index.html
http://provider.indianamedicaid.com/ihcp/ProviderTraining/VisionServicesDocBillReqs/index.html
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Notes (continued): 

The test will prompt you for any updates or add-ins that your computer needs to join the webinar. 

 Please do not log in to the webinar using Citrix or a virtual private network (VPN) because these services will not be 

able to play back audio. 

 If you wish to log in using your mobile device, download the Adobe Connect Mobile app. 

For those who cannot attend the webinar trainings, a recording of each will be posted later on the IHCP Live web page at 

in.gov/medicaid/providers. 

 

If you have questions about this publication, please 

contact Customer Assistance at 1-800-457-4584. 

QUESTIONS? 

To receive email notices of IHCP publications, subscribe 

by clicking the blue subscription envelope 

or sign up from the IHCP provider website 

at in.gov/medicaid/providers. 

If you need additional copies of this publication, 

please download them from the Banner Pages  

page of the IHCP provider website at  

in.gov/medicaid/providers. 

COPIES OF THIS PUBLICATION SIGN UP FOR IHCP EMAIL NOTIFICATIONS 

A printer-friendly version of this publication, in black and white 

and without photos, is available for your convenience. 

TO PRINT 
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