OSDBU SBCX Registration Instructions Apex Logic, Inc.

How to Register on U.S. Department of Education’s
Small Business Customer Experience (SBCX)
Be sure to refer to the “Tips” on the last page

Note: In order to work with the Federal Government, a business must be registered on
https://beta.sam.gov/ first.

Website Link: https://mysbcx.ed.gov

1. Click on the word “Register” in the top, right-hand corner of your browser
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Welcome to the U.S. Department of Education OSDBU!

About Resources Contact

Search Small Businesses

Small Business Directory at your fingertips. Locate small businesses for procurement opportunities.

2. Enter your information
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Office of Small and Disadvantaged Business Utilization (OSDBU)
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3. Enter your business’ DUNS number
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SBCX User Registration

Thank you. Please provide the DUNS of the business you are registering with.

Entity DUNS Number

4. Confirm your business’ information. If the information displayed is correct, click “Yes!

Complete Registration.” If not, verify that you've entered the correct DUNS, and click “No, I'll
Check My DUNS” to try again.
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SBCX User Registration

Is this your company?

Apex Logic, Inc

170 S. Virginia St., Ste 203
Reno, NV 89501

Phone Number not found.

DUNS: 101029556

Yes! Complete Registration. No. I'l Check My DUNS.
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5. Enter your security information
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SBCX User Registration

Password Rules:

« Mustbe atleast 8 characters

« Mustinclude at least one upper case letter
« Mustinclude at least one lower case letter
« Mustinclude atleast one numeric digit

« Mustinclude at least one special character

|Password

Confirm Password

Secret Security Questions

Please select and answer 3 secret security questions.
These questions will be used to reset your password if you have forgotten it.

Secret Question #1 { - Please Select - ¢J

Secret Answer #1

Secret Question #2 [ -- Please Select -- tJ

Secret Answer #2

Secret Question #3 { -- Please Select - #1

Inc.

6. If the email address you used to register matches the “Government Business Point of

Contact (POC)” as entered into https://beta.sam.gov/, you will be able to login
immediately to access your company profile.
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Where Small Business Is Everybody’s Business!

Registration Complete!
JENNIFER C4fMI¥, thank you for registering for the Small Business Customer Experience (SBCX) Application.

‘You are the primary contact for Apex Logic, Inc. Your account is active and you may now sign in with your email and password.



https://beta.sam.gov/
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7. If the email address you used to register does NOT match the “Government Business POC”

as entered into beta.SAM.gov, you will see the message displayed in the following
screenshot. You will need to ask the person who is listed as the “Government Business
POC” to register (if they have not already reqgistered) and activate your account.
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Where Small Business Is Everybody’s Business!

Registration Complete!
Aline QIS thank you for registering for the Small Business Customer Experience (SBCX) Application

You are not the primary contact for Apex Logic, Inc. Your account is currently inactive. Please contact JENNIFER ml at
ORI AR RIRIE M to activate your account so that you may begin using the system

Click here to email JENNIFER Jyiapp!

8. Once your account has been activated, you will see your company profile upon login. You
will only see the “User Management” option (see picture below) if you are the “Government

Business POC”. If you can see the “User Management” tab, you have the ability to activate
other users for your company on that screen.
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Apex Logic, Inc

Where Small Business Is Everybody’s Business!

511210 m Web Address. hitpiwww.apexlogic.com
DUNS 101029556
Files

Not Provided,

Company  Capabilty — Contract Data EDPOCs File Management User Management

Company

Ifthe informtion betow or the Wieb Address is not comect, please visit your SAI.gov record and make the corections.

Doing Business As NA

Business Type WOSB, WOB, HUBZ

CAGE Code WUTX9

Primary Address 170 5. Virginia St., Ste 203
Rea NV1ISA
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9. Upload your Capability Statement. Be sure to add Key Words and Summary. Select the
ED Program Office(s) that you are interested in.
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APEX LOGIC, INC
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Capabilities

The fields below are inended to provide searchable content within the SBCX application.
Please note that this WILL NOT update your SAM.gov information.

Capabilities Symphony Procurement System combines workfiow, document management, CRM, reporting, and catalogue functionality to automate the processing of
Task Orders and Delivery Orders under contracts. Symphony manages the interactions between the Caniract Program Office, Customer Agencies,
and Contract Holders from inception through award and to closeout.

Keywords Software, technology, java, web, application, app, data, procurement software, Audition, AWS, Symphony Procurement
NAICS Codes 541512, 511210, 541511, 541519

PSC Codes NiA

FSC Codes NiA
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DUNS 101029556

Files Not Provided.

Company  Capability —Contract Data ED POCs File Management User Management

EDPOCs
Select the POCs that your organization would like to engage and provide a description of the benefits that you may
offer.
Selection 1
(QFO) Office of Finance and Operations. s

Please provide a description of the benefits that your organization wil be abl to provide fo:
(OF0) Office of Finance and Operations

Symphony Procurement Site manages GWAGS, 1DIQs, and BPAS.

Selection 2
[ — Please Select — 3]
Selection 3
[ — Please Select — 3]
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Tips
e Your beta.SAM record must be public in order to register and be displayed in SBCX.

e Make sure that the email address you use to register matches the email address for the
“Government Business POC” in beta.SAM.gov. Any changes made to the Government
Business POC email in SAM.gov after attempted registration in SBCX will result in an
unsuccessful registration. In this scenario, you will need to contact small.business@ed.gov
with your DUNS number to be manually activated with an email address that matches
the Government Business POC address in SAM.gov.

e Sometimes there are extra characters in the notes section of your SAM record that
cause the Beta.SAM provided API to break. Remove any unnecessary notes from your
record and try registering again.

¢ In order to maximize visibility, it is recommended that businesses copy and paste key
terms and capabilities into their company description (there is a capabilities section).
Business capabilities will not be available publicly or to other businesses;
these will only be viewed by internal government employees/buyers.

e Business employees do not have to be the SAM POC to register, just to initiate
SBCX activation. After a business account is created, other users can be activated
by the Government Business POC.

¢ Increase your chances to appear in our Search Results!! Be sure to use add
keywords and a summary of your company. The uploaded Capability Statement
cannot be searched. Only the keywords and summary sections can be searched, so
be sure to use these features!

o Over 3000 companies have registered using this process across other applications in
the government. Don’t worry, we will figure it out.
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