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F 0830 Provide and implement an infection prevention and control program.

**NOTE- TERMSIN BRACKETSHAVE BEEN EDITED TO PROTECT CONFIDENTIALITY**
Level of harm - Minimal Licensure Reference Number 175 NAC 12-006.17B Based on observation, record review and interview; the facility failed to
harm or potential for actual | ensure staff donned (put on) N95 or surgical mask with face shield to enter grey zone isolation room; and failed to
harm properly doff (take off) PPE (Personal Protective Equipment) before exiting grey zone isolation room and to properly doff
gown to prevent the potential for cross contamination. This had the potential of affect all residents on the 300 and 400

Residents Affected - Some | halways, 24 residents total. The facility census was 64. Findings are: Observation on 6/24/20 at 10:00am of LPN B and LPN

C donning PPE to go into a grey zone isolation room revealed both LPN B and LPN C used hand sanitizer and donned gown and
gloves, N95 mask and face shield were already worn by both LPN B and LPN C and entered grey zone room [ROOM NUMBER].
When

ready to leave grey zone isolation room, both LPN B and LPN C exited the room and outside of the room, removed gloves, hand
sanitized and removed gown and placed in trash can and the performed hand hygiene. LPN B and LPN C then walked to the
medication cart where they unlocked the medication cart and obtained disinfectant wipes and wiped face shield. Observation

on 6/24/20 at 10:06am of Housekeeper A revealed that Housekeeper A was standing outside room [ROOM NUMBER] with surgical
mask on. Housekeeper A donned gown and gloves and went into grey zone isolation room [ROOM NUMBER] with 2 bottles of
chemicals. At 10:07am, Housekeeper A walked out of room [ROOM NUMBER] with PPE on and put the 2 bottles of chemicals back
onto housekeeping cart and then walked back into room [ROOM NUMBER]. At 10:08am Housekeeper A walked out of isolation
room

with PPE on and threw trash from room [ROOM NUMBER] into trash can outside of room and took mop from mop bucket and went
badckhi nto room [ROOM NUMBER]. At 10:09am Housekeeper A came out of room [ROOM NUMBER] and put mop back in bucket
and then

took arag from the housekeeping cart and went back into room [ROOM NUMBER] and at 10:11am, Housekeeper A came out of
room

[ROOM NUMBER] and removed gown by pulling straight down on front of gown and then ripped the front of the gown all the way
down and put hands straight out with front of the gown exposed and moving the front of the gown toward both sides away from self.
Record review of Droplet Precaution educational material from Emory University provided by facility revealed that

gowns should be removed by rolling the gown inward and gown and gloves should be removed before exiting the isolation room.
Record review of Infection Control Assessment and Promotion Program (ICAP), revised 4/20/20 states to place alaundry

bag/bin near the exit of each resident room in isolation for staff members to doff PPE and discard it into bag/bin before

leaving the room. Record review of CDC (Centers for Disease Control and Prevention), Interim Infection Prevention and

Control Recommendations for Patients with Suspected or Confirmed Coronavirus Disease 2019 in Healthcare Settings, revised
6/19/20 revealed that gloves and gowns should be removed before leaving the patient room. Record review of CDC (Centers for
Disease Control and Prevention), FAQ's (Frequently Asked Questions) for Health Care Infection Prevention and Control

guidance, updated April 23, 2020 revealsthat if Environmental Services Personnel are in isolation rooms, they should wear

al recommended PPE when in the room. PPE should be removed upon leaving the room, immediately followed by performance of
hand hygiene. Management of laundry, food service utensils and medical waste should also be performed in accordance with

routine procedures. Interview on 6/24/20 at 2:48pm with QAPI Coordinator revealed that the expectation of staff entering a

grey zone isolation room would be to have amask on, either a N95 or a surgical mask with aface shield, that PPE would be
removed before exiting the isolation room and that gowns be removed by rolling the gown inward.
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