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F 0677

Level of harm - Minimal
harm or potential for actual
harm

Residents Affected - Few

F 0725

Level of harm - Minimal
harm or potential for actual
harm

Residents Affected - Some

Pro;liagjecareand assistance to perform activities of daily living for any resident whois

unable.

**NOTE- TERMSIN BRACKETS HAVE BEEN EDITED TO PROTECT CONFIDENTIALITY**

Based on interview and record review the facility failed to provide needed staff assistance for completion of routine

personal care and bathing to Residents #311 and #312. This affected two of four residents reviewed for personal care and

bathing on the secured 600 hall. The facility census was 138. Findings include: 1. Interview on 08/04/20 at 1:10 P.M. with

LPN #102 revealed weekends and some weekdays were challenging to work because there was not enough staff. LPN #102 stated
the staff worked well together, but on those challenging days things like showers and personal care did not get done for

the residents. Phone interview on 08/06/20 at 2:17 P.M. with STNA #107 revealed there were times on the weekends and during the
week showers and personal care did not get done because there was not enough staff. STNA #107 further stated bathing

and personal care was documented in the electronic record. If a shower or personal care was not completed because there was no time
to do it, the bathing task was marked no, and if aresident refused a shower or personal care it was marked under

refusal. STNA #107 stated Resident #311 was one of the residents that often did not get showers or personal care due to

staffing issues. Review of the medical record for Resident #311 revealed an admission date of [DATE] and medical [DIAGNOSES
REDACTED]. Review of the MDS 3.0 assessment dated [DATE] revea ed Resident #311 required the assistance of one staff person
with extensive assistance for personal hygiene and bathing. Review of the 600 Hall Shower Schedule revealed Resident #311

was scheduled for showers Tuesdays, Thursdays, and Saturdays. The Shower Schedule further stated, Residents must be offered a
shower on their assigned day at a minimum. Document refusals and notify nurse. Review of the bathing task in the

electronic record from 07/08/20 through 08/06/20 for Resident #311 revealed Resident #311 had 10 check marks in the no

column indicating a shower or personal care was not provided as scheduled. Review of the progress notes in the electronic

record for this time frame for Resident #311 did not reveal documentation that showers had been refused by this resident.

2. Interview on 08/04/20 at 1:10 P.M. with LPN #102 reveal ed weekends and some weekdays were challenging to work because
there was not enough staff. LPN #102 stated the staff worked well together, but on those challenging days things like

showers and personal care did not get done for the residents. Phone interview on 08/06/20 at 2:17 P.M. with STNA #107

revealed there were times on the weekends and during the week showers and personal care did not get done because there was

not enough staff. STNA #107 further stated bathing and personal care was documented in the electronic record. If a shower

or personal care was not completed because there was no time to do it, the bathing task was marked no, and if aresident

refused a shower or personal care it was marked under refusal. STNA #107 stated Resident #312 was one of the residents that often
did not get showers or personal care due to staffing issues. Review of the medical record for Resident #312 revealed

and admission date of [DATE] and medical [DIAGNOSES REDACTED]. Review of the MDS 3.0 assessment dated [DATE]
revealed

Resident #312 required assistance of one staff with physical assistance for personal hygiene and was totally dependent on

staff for bathing. Review of the 600 Hall Shower Schedule revealed Resident #312 was scheduled for showers Tuesdays,
Thursdays, and Saturdays. The Shower Schedule further stated, Residents must be offered a shower on their assigned day at a
minimum. Document refusals and notify nurse. Review of the bathing task in the electronic record from 07/08/20 through

08/06/20 for Resident #312 revealed Resident #312 had 15 check marks in the no column indicating a shower or personal care

was not provided as scheduled. Review of the progress notes in the electronic record for Resident #312 for this time period did not
revea any documentation that showers had been refused by this resident.

Provide enough nursing staff every day to meet the needs of every resident; and havea

licensed nursein charge on each shift.

**NOTE- TERMSIN BRACKETS HAVE BEEN EDITED TO PROTECT CONFIDENTIALITY**

Based on interview and record review the facility failed to ensure adequate staffing to meet the needs of the residents.

This affected two Residents (#311 and #312) of four residents reviewed for personal care/showers and had the potential to

affect any resident on 600 Hall, which housed 24 residents. Findings include: 1. Interview on 08/04/20 at 12:57 P.M. with
Statetested Nursing Assistant (STNA) #101 reveal ed, sometimes we do not have enough staff to get our work done. 2.

Interview on 08/04/20 at 1:10 P.M. with Licensed Practical Nurse (LPN) #102 revealed weekends and some weekdays were
challenging to work because there was not enough staff. LPN #102 stated the staff worked well together, but on challenging

days things like showers, and other personal care did not get done for the residents. 3. Interview on 08/06/20 at 2:17 P.M. with STNA
#107 revealed there were times on the weekends and during the week that showers and personal care for residents

did not get done because there was not enough staff. STNA #107 further stated bathing and personal care were supposed to be
documented in the electronic record. If a shower or personal care was not completed because there was no time to do it, the bathing
task was marked no and if aresident refused a shower or personal care it was marked under refusal. STNA #107

stated Residents #311 and #312 were residents that often did not get showers or personal care due to staffing issues. 4.

Review of the medical record for Resident #311 revealed an admission date of [DATE] and medica [DIAGNOSES REDACTED].
Review of the MDS 3.0 assessment dated [DATE] revealed Resident #311 required the assistance of one staff person with
extensive assistance for personal hygiene and bathing. Review of the 600 Hall Shower Schedule revealed Resident #311 was
scheduled for showers Tuesdays, Thursdays, and Saturdays. The Shower Schedule further stated, Residents must be offered a
shower on their assigned day at a minimum. Document refusals and notify nurse. Review of the bathing task in the electronic record
from 07/08/20 through 08/06/20 for Resident #311 revealed Resident #311 had 10 check marksin the no column

indicating a shower or personal care was not provided as scheduled. No refusals were documented. Review of the progress

notes in the electronic record for this time frame for Resident #311 did not reveal documentation that showers had been

refused by this resident. 5. Review of the medical record for Resident #312 revealed and admission date of [DATE] and

rfnedical [DIAGNOSES REDACTED)]. Review of the MDS 3.0 assessment dated [DATE] revealed Resident #312 required assistance
of

one staff with physical assistance for personal hygiene and was totally dependent on staff for bathing. Review of the 600

Hall Shower Schedule revealed Resident #312 was scheduled for showers Tuesdays, Thursdays, and Saturdays. The Shower
Schedule further stated, Residents must be offered a shower on their assigned day at a minimum. Document refusals and

notify nurse. Review of the bathing task in the electronic record from 07/08/20 through 08/06/20 for Resident #312 revealed Resident
#312 had 15 check marksin the no column indicating a shower or personal care was not provided as scheduled. No
refusals were documented. Review of the progress notes in the electronic record for Resident #312 for this time period did
not reveal any documentation that showers had been refused by this resident.
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