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F 0830 Provide and implement an infection prevention and control program.
**NOTE- TERMS IN BRACKETSHAVE BEEN EDITED TO PROTECT CONFIDENTIALITY**

Level of harm - Minimal Based on observation, interview, and record review, the facility failed to fully implement Centers for Medicare and

harm or potential for actual | Medicaid Services (CMS) and Centers for Disease Control (CDC) recommended infection control practices during the

harm coronavirus disease 2019 (COVID-19, an infectious disease caused by severe acute respiratory syndrome coronavirus 2

([DIAGNOSES REDACTED]-CoV-2)) pandemic, when facility staff failed to wear protective personal equipment (PPE)
Residents Affected - Many | appropriately when assisting residents, when the facility staff failed to implement appropriate hygiene practices, and when staff failed
to actively encourage residents to remain at least six feet apart or wear face masks when in close proximity.

The facility census was 48. Record review of the recommendations for long-term care facilities, related to COVID-19

infection, located on the Centers for Disease Control website showed the following: -Nursing home residents are at high

risk for infection, serious illness, and death from COVID-19; -Enforce social distancing (at least six feet apart) among

residents (measures to reduce the spread of contagious disease by maintaining a physical distance between people and

reducing the number of times people come into close contact with each other); -Ensure all residents wear a cloth face

covering for source control whenever they |leave their room or are around others; -Health care professional should wear a
facemask at all times while they arein the facility. Record review of CDC.gov showed the following: -Face coverings should cover
the nose and mouth and fit under the chin. The covering should fit snugly under on the sides of the face. Record

review of the recommendations for Healthcare Providers, related to hand hygiene in healthcare settings, located on the CDC
website showed the following guidance: -Use Alcohol-Based Hand Sanitizer (ABHS) immediately before touching a patient,
before performing and aseptic task such as placing an indwelling catheter or handling invasive medical devices, before

moving from work on a soiled body site to a clean body site on the same patient, after touching a patient or the patient's

immediate environment, after contact with blood, body fluids or contaminated surfaces, and immediately after glove removal; -Wash
with soap and water when hands are visibly soiled, after caring for a person with known or suspected infectious

diarrhea, and after known or suspected exposure to spores. 1. Observation on 5/21/2020,at 10:45 A.M., showed residents

sitting outside near the front entrance of the facility with the Administrator cooking food on a grill. The Administrator

did not wear a mask while cooking food. One resident sat in his’her wheelchair next to the Administrator cooking food. The
resident did not wear aface mask and was within six feet of the Administrator who did not wear aface mask. Three

residents sat in wheelchairs next to each other, less than least six feet apart and not wearing face masks. Observation on

5/21/2020, at 11:05 A.M., showed residents present in the common area next to the nurses' station near the entrance to the

facility. Two residents sat approximately four feet from each other in wheelchairs and not wearing face masks. Observation
showed three residents sitting within two feet of each other and not wearing face masks. Observation on 5/21/2020, at 11:20 A M.,
showed two residents in the dining area sitting at the same table next to each other not maintaining at least six

feet of distance between them. Staff moved one resident to the other side of the table still within six feet of each other. The residents
did not wear masks. Staff in theimmediate area and did not attempt to separate the residents. During an

interview on 5/21/2020, at 11:29 A.M., Resident #1 said staff take off their face masks while they arein the resident's

room assisting the resident. The resident said the certified nurses aides (CNA) are mostly the staff that remove their face masks.
Observation of the afternoon meal on 5/21/2020, starting at 11:54 A.M., showed the following: -On 5/21/2020, at

11:54 A.M., CNA A assisted aresident with his/her drink; -On 5/21/2020, at 11:56 A.M., CNA A walked away from the resident to
get adrink for another resident. The CNA adjusted his/her face mask and scratched his/her nose with an ungloved hand.

The CNA did not sanitize his’her hands before getting the drink for the resident. The CNA removed the plastic cover to the

drink with his/her ungloved and non sanitized hands and placed the drink on the table for the resident. Observation showed

the resident drink from the cup delivered by the CNA. -On 5/21/2020, at 12:02 P.M., CNA A did not have his/her face mask
properly placed. His/Her face mask covered his’her mouth, but did not cover his’her nose. Observation showed the CNA

scratched his/her face with an ungloved hand and pulled his/her face mask over his/her nose to properly place the face

mask. Continuous observation showed the CNA sat with aresident to provide assistance for aresident. The CNA began

assisting the resident without sanitizing his’her hands after touching his/her face and face mask. -Observation on

5/21/2020, at 12:07 P.M., showed Nurses Aide (NA) B assisted aresident in the dining room with higher meal. The NA did

not have his/her face mask appropriately worn. The NA's face mask did not cover his’her nose while providing assistance to

the resident. -Observation on 5/21/2020 at 12:26 P.M., showed NA B assisting aresident at a dining table with his’her

meal. The NA's face mask did not cover his’her nose. The NA scratched his’her nose with his/her right hand. The NA placed

the mask over his’her nose and continued assisting the resident without sanitizing his’her hands. Observation on 5/21/2020, at 12:38
P.M., showed CNA C in Resident #2's room speaking to the resident approximately one to two feet away from the

resident. Observation showed the CNA not wearing his/her face mask appropriately with the face mask pulled down below

his/her chin exposing hig’her nose and mouth. During an interview on 5/21/2020, at 12:52 P.M., CNA C said residents are
supposed to be frequently monitored for social distancing and are to be kept six feet apart. Staff are supposed to

sanitize/wash their hands before and after providing care to residents and after any possible contamination of their hands. Staff are
supposed to wear their face mask at all times covering their mouth and nose. Observation on 5/21/2020, at 12:58

P.M., showed CNA A assisted aresident in the dining room with his’her meal. Observation showed the CNA pulled his/her face mask
down exposing his’her nose. The CNA scratched his/her nose with hig/her right hand and placed the face mask in the

proper position. The CNA continued assisting the resident without sanitizing his’her hands. During an interview on

5/21/2020, at 1:07 P.M., CNA A said residents are to be monitored and redirected to adhere to six feet apart social

distancing. The CNA said staff are to wash their hands or sanitize their hands before and after providing care. The CNA

said if hands are contaminated at any point they need to be sanitized prior to continuing care. The CNA said staff are to

wear face masks at all times and should securely cover their mouth and nose. Observation on 5/21/2020, at 1:12 P.M., showed two
residents sitting in the common area near the dining room. The residents were sitting next to each other with no face

masks on and within six feet of each other. Continuous observation showed two facility staff walked past the residents at

1:13 P.M., and did not separate or redirect the residents to an appropriate distance from each other. Observation showed a

third staff passed the residents at 1:16 P.M., and did not separate or redirect the residents to an appropriate distance

from each other. The residents were separated to an appropriate distance at 1:17 P.M., by facility staff. During an

interview on 5/21/2020, at 1:18 P.M., Housekeeper D said residents are monitored and separated to maintain social

distancing of six feet apart. The housekeeper said staff are to wear their face masks at all times and should cover their

mouth and nose. During an interview on 5/21/2020, at 1:18 P.M., the Business Office Manager said residents are to be

monitored for social distancing and are to be kept six feet apart. The Business Office Manager said staff are to wear face

masks at all times and should cover their mouth and nose. The Business Office Manager said staff are to sanitize their

hands before and after care and after any potential contamination. During an interview on 5/21/2020 at 1:23 P.M., Cook E

said staff are to wear masks during their shift and should cover their mouth and nose at all times. During an interview on
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(continued... from page 1)

5/21/2020, at 1:55 P.M., Registered Nurse (RN) F said al staff are to wear face masks during their shift and the face mask should
cover their nose and mouth. The RN said residents are to be kept six feet apart. The RN said staff are to sanitize

their hands before and after any care to residents. The RN said staff are to sanitize their hands after any possible

contamination. The RN said all staff are responsible for COVID-19 precautions and infection control standards. During an
interview on 5/21/2020, at 2:01 P.M., RN G said residents are to be kept six feet apart and staff are to monitor and

redirect residents as needed. The RN said staff should sanitize or wash their hands before and after providing any care and should
sanitize their hands after any possible contamination. The RN said staff are supposed to wear face masks at al

times and they should cover their mouth and nose securely. The RN said all staff are responsible for ensuring compliance

with infection control and COVID -19 standards. During an interview on 5/21/2020, at 2:21 P.M., Licensed Practical Nurse

(LPN) H said face masks are to be worn by staff at all times and should cover their mouth and nose. The LPN said staff

should sanitize their hands as often as possible including before and after care, and after any possible contamination

including touching of the face or adjusting their face mask. The LPN said residents should be kept 6 feet apart and staff

are to monitor and redirect/separate residents when observed. The LPN said all staff are responsible for ensuring

compliance with infection control and COVID-19 standards. During an interview on 5/21/2020, at 2:21 P.M., the Administrator said
staff are to sanitize their hands before and after care as well as after any possible contamination. The Administrator said staff should
be wearing masks at all times and should cover their mouth and nose. The Administrator said residents

should be kept 6 feet apart and staff should be monitoring and separating residents when residents are observed not

maintaining socia distancing. The Administrator said all staff are responsible for ensuring compliance.
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