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Honor theresident'sright to a safe, clean, comfortable and homelike environment,
including but not limited to receiving treatment and supportsfor daily living safely.
**NOTE- TERMS IN BRACKETS HAVE BEEN EDITED TO PROTECT CONFIDENTIALITY**
Based on observations, staff interview and review of facility records, the facility failed to ensure resident rooms were
clean/sanitary and maintained in a manner to support a comfortable living environment. During one of one days observed
(9/09/2020), 18 resident rooms out of for 49 resident rooms with PTAC's (Packaged Terminal Air Conditioners) were soiled
and with caked on dust debris on the filters and black bio-growth on the housing vents. Findingsincluded: 1. A review of
the manufacturer's instructions titled PTAC (Package Terminal Air Conditioner Maintenance and Cleaning: A reference Guide
dated 5/11/2015 documented, Like any indoor appliance, your PTAC unit requires routine cleaning and maintenance to ensure
maximum efficiency and long lifespan. Dirty or clogged PTAC parts not only hinder your unit's performance but can also pose a
dangerous fire and/or electric shock hazard if left unattended for too long. A review of the manufacturer's instructions
for the Package Terminal Air Conditioner/Heat pump dated 03/2017 documents under Clearance Check: .Restricted discharge or
intake air will reduce the unit's operational performance. In severe air flow restrictions damage can occur to unit
components such as the compressor, electric heater or fan motor. Filters should be changed monthly and more often as
needed. 2. On 9/09/2020 at 10:50 a.m. the facility was toured, to include the persons under investigation for COVID-19
rooms 201-211 (PUI) with PTAC's (Packaged Terminal Air Conditioners) and the Step -Down unit rooms 212-226 with PTAC's. The
rooms 301-323 with PTAC's with Non-COV D residents. The facility rooms 101-114 do not have PTAC's in these rooms. a.
Resident room [ROOM NUMBER] air conditioner unit housing and vents were observed with black bio-growth. The filter, when
pulled out, was observed with heavy caked on dust debris. At 11:20 am., starting with this resident room the Nursing Home
Administrator (NHA) started following this surveyor and confirmed the findings room to room with this writer. | will have
the maintenance man get them all clean by tonight. b. Resident room [ROOM NUMBER] air conditioner unit housing and vents
were observed with black bio-growth. Thefilter, when pulled out, was observed with heavy caked on dust debris. c. Resident room
[ROOM NUMBER] air conditioner unit housing and vents were observed with dark black thick bio-growth. Thefilter, when
pulled out, was observed with heavy caked on dust debris. Staff B, Certified Nurse's Aide (CNA),confirmed the AC needed to
be cleaned on 9/09/2020 at 11:14 a.m. d. Resident room [ROOM NUMBER] air conditioner unit housing and vents were observed
with black bio-growth. The filter, when pulled out, was observed with heavy caked on dust debris. Staff B, Certified
Nurse's Aide (CNA),confirmed the AC needed to be cleaned on 9/09/2020 at 11:12 am. That air conditioning filter is nasty.
e. Resident room [ROOM NUMBER] air conditioner unit housing and vents were observed with spotted black bio-growth. Also,
thefilter, when pulled out, was observed with heavy caked on dust debris. f. Resident room [ROOM NUMBER] air conditioner
unit housing and vents were observed with spotted black bio-growth. Also, the filter, when pulled out, was observed with
heavy caked on dust debris. Staff B, Certified Nurse's Aide (CNA),confirmed the AC needed to be cleaned on 9/09/2020 at
11:08 am. g. Resident room [ROOM NUMBER] air conditioner unit housing and vents were observed with spotted black
bio-growth. The filter when pulled out, was observed with heavy caked on dust debris. h. Resident room [ROOM NUMBER] air
conditioner unit housing and vents were observed with spotted black bio-growth. The filter, when pulled out, was observed
with heavy caked on dust debris. Staff A, Licensed Practical Nurse (LPN) confirmed the AC needed to be cleaned on 9/09/2020 at
10:59 am. i. Resident room [ROOM NUMBER] air conditioner unit housing and vents were observed with spotted black
bio-growth. The filter when pulled out was observed with heavy caked on dust debris. Staff A, Licensed Practical Nurse
(LPN) confirmed the AC needed to be cleaned on 9/09/2020 at 11:02 am. j. Resident room [ROOM NUMBER] air conditioner unit
housing and vents were observed with spotted black bio-growth. The filter, when pulled out, was observed with heavy caked
on dust debris. Staff A, Licensed Practical Nurse (LPN) confirmed the AC needed to be cleaned on 9/09/2020 at 10:52 am. k.
Resident room [ROOM NUMBER] air conditioner unit housing and vents were observed with spotted black bio-growth. Thefilter,
when pulled out, was observed with heavy caked on dust debris. At 11:40 am., The NHA confirmed the findings. | am new hereand |
am not making any excuses for the dirty air conditioners, but | will get them cleaned. |. Resident room [ROOM NUMBER] air
conditioner unit housing and vents were observed with spotted black bio-growth. The filter when pulled out, was
observed with heavy caked on dust debris. m. Resident room [ROOM NUMBER] air conditioner unit housing and vents were
observed with spotted black bio-growth. The filter, when pulled out, was observed with heavy caked on dust debris. At 11:40 am.,
The NHA confirmed the findings. An interview was conducted at 11:38 a.m., with the Regional Manger who confirmed the
AC's had not been cleaned. | will take care of it. n. Resident room [ROOM NUMBER] air conditioner unit housing and vents
were observed with spotted black bio-growth. The filter when pulled out was observed with heavy caked on dust debris. o.
Resident room [ROOM NUMBER] air conditioner unit housing and vents were observed with spotted black bio-growth. The filter
when pulled out was observed with heavy caked on dust debris. At 11:37 am., The NHA confirmed the findings p. Resident
room [ROOM NUMBER] air conditioner unit housing and vents were observed with spotted black bio-growth. The filter when
pulled out was observed with heavy caked on dust debris. At 11:39 am., The NHA confirmed the findings. . Resident room
[ROOM NUMBER] air conditioner unit housing and vents were observed with spotted black bio-growth. The filter when pulled
out was observed with heavy caked on dust debris. At 11:29 am., The NHA confirmed the findings. Photographic evidence was
taken related to the above listed areas of concern. r. Resident room [ROOM NUMBER] air conditioner unit housing and vents
were observed with spotted black bio-growth. The filter when pulled out was observed with heavy caked on dust debris. A
copy of the PTAC (A/C) maintenance and cleaning logs were requested at the time of the survey. The logs were not provided.
An interview was requested with the Nursing Home Administrator on 9/09/2020 at 1:55 p.m., who said, The Maintenance
Director needs to be cleaning those AC vents. They are supposed to be cleaned monthly. | agree they look like it has been
more than a month since they have been cleaned. At thistime all of the photographic evidence that had been obtained during the
facility tour was reviewed and the NHA. The NHA said, ' | don't know what to say about the AC'sin these rooms. In one
of those roomsis one of our respiratory patients. At 1:38 p.m., the Regional Manager said, The AC's will be cleaned by the end of the
day.
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