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Provide and implement an infection prevention and control program.
**NOTE- TERMS IN BRACKETS HAVE BEEN EDITED TO PROTECT CONFIDENTIALITY**
 Based on observation, interviews and record review, the facility failed to disinfect meal delivery carts with an
 EPA-registered (Environmental Protection Agency) disinfectant after meal services. There were five meal delivery carts.
 This deficient practice occurred during the COVID-19 pandemic. The findings included: During an observation on 06/17/2020
 at 1:55 PM, two meal delivery carts were observed by the kitchen entry door, with used meal trays from the lunch meal
 service. During an interview on 06/15/2020 at 1:00 PM, the Certified Dietary Manager was asked about the current practices
 for cleaning and disinfecting the meal delivery carts. S/he stated the dietary staff don personal protective equipment and
 remove the dirty trays from the carts. They then clean the carts with an Ecolab cleaner. S/he did not know the cleaning
 agent that was currently being utilized. The type of cleaning agent and manufacturer's specifics were requested. A review
 of the Ecolab Safety Data Sheet indicated the product was Oasis 146 Multi-Quat Sanitizer, which contained n-alkyl
 [MEDICATION NAME] ammonium chloride 3%, Octyl decyl [MEDICATION NAME] ammonium chloride 2.25%,
[MEDICATION NAME] 1-5%,
 Didecyl [MEDICATION NAME] Ammonium Chloride 1.35% and [MEDICATION NAME] ammonium chloride 0.9%. This was the
concentration
 as sold, and undiluted. During an interview on 06/17/2020 at 3:15 PM, the Administrator verified they use Ecolab Oasis 146
 Multi-Quat Sanitizer for cleaning the meal carts when they are returned to the kitchen from meal service. Upon request, she reviewed
the EPA website, and stated the Oasis 146 was not a cleaner that was on the EPA-registered list as effective
 against COVID-19. S/he further stated they would only switch to the different cleaner if they had COVID-19 positive
 residents in the facility. However, during the survey it was observed that other cleaners in the facility had already been
 changed to EPA-registered disinfectants effective to kill COVID-19, such as the agents being used by housekeeping. The
 Administrator indicated there were 9 residents who were on a 14-day quarantine, who had been exposed to an employee who
 tested   positive for COVID-19. These residents were receiving normal dinnerware, and not served on paper products. Their
 meal trays would have been taken from their room and placed back on the meal delivery carts. During an interview on
 06/17/2020 at 3:55 PM, Dietary Staff #1 was asked about the process for cleaning the meal delivery carts after meal
 services. S/he stated the carts were brought into the dishwashing area and s/he would apply a face shield, apron and
 gloves. S/he would spray down the carts with water, then spray the carts with the Oasis 146 sanitizer. During an interview
 on 06/17/2020 at 4:00 PM, the Administrator, in the presence of the CDM, stated their policy was to first wash the carts
 with soap and water, then spray them with Oasis 146. During an interview on 06/17/2020 at 3:45 PM, the facility's Ecolab
 representative indicated the Oasis 146 was a sanitizer and not a disinfectant. S/he stated a sanitizer and a disinfectant
 were not the same, and only a disinfectant would be effective to kill COVID-19. S/he indicated some of his other long-term
 care clients had already made the switch to a disinfectant to clean the meal delivery carts. A review of the Centers for
 Disease Control (CDC) guidelines titled, Preparing for COVID-19 in Nursing Homes, last updated 05/19/2020, indicated,
 Environmental Cleaning and Disinfection: - Develop a schedule for regular cleaning and disinfection of shared equipment,
 frequently touched surfaces in resident rooms and common areas; - Ensure EPA-registered, hospital-grade disinfectants are
 available to allow for frequent cleaning of high-touch surfaces and shared resident care equipment. - Use an EPA-registered
disinfectant from List N on the EPA website to disinfect surfaces that might be contaminated with [DIAGNOSES
 REDACTED]-CoV-2 (COVID-19). Ensure HCP (health care personnel) are appropriately trained on its use.

LABORATORY DIRECTOR'S OR PROVIDER/SUPPLIER
REPRESENTATIVE'S SIGNATURE

TITLE (X6) DATE

Any deficiency statement ending with an asterisk (*) denotes a deficiency which the institution may be excused from correcting providing it is determined that other
safeguards provide sufficient protection to the patients. (See instructions.) Except for nursing homes, the findings stated above are disclosable 90 days following the
date of survey whether or not a plan of correction is provided. For nursing homes, the above findings and plans of correction are disclosable 14 days following the date
these documents are made available to the facility. If deficiencies are cited, an approved plan of correction is requisite to continued program participation.

FORM CMS-2567(02-99)
Previous Versions Obsolete

Event ID: YL1O11 Facility ID: 425168 If continuation sheet
Page 1 of 1


