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Provide and implement an infection prevention and control program.
**NOTE- TERMS IN BRACKETS HAVE BEEN EDITED TO PROTECT CONFIDENTIALITY**
 Based on observation, interview, and record review, facility staff failed to implement appropriate infection control
 measures for COVID-19 (an infectious disease caused by severe acute respiratory syndrome coronavirus 2 ([DIAGNOSES
 REDACTED]-CoV-2)) in accordance with the Centers for Disease Control (CDC) guidance. Facility staff failed to follow
 manufacturer's specifications for cleaning agents used to disinfect resident rooms and high-touch surfaces throughout the
 facility. The facility census was 62. Review of the CDC's guidance for United States Nursing Homes and Long-term Care
 Facilities about COVID-19, updated 06/25/20, showed the following: Environmental Cleaning and Disinfection: -Develop a
 schedule for regular cleaning and disinfection of shared equipment, frequently touched surfaces in resident rooms and
 common areas; -Ensure EPA-registered, hospital-grade disinfectants are available to allow for frequent cleaning of
 high-touch surfaces and shared resident care equipment. -Use an EPA-registered disinfectant from List N on the EPA website
 to disinfect surfaces that might be contaminated with [DIAGNOSES REDACTED]-CoV-2. Ensure healthcare professionals (HCP)
are appropriately trained on its use. 1. Observation on 07/08/20 at 9:50 A.M., showed Housekeeper A cleaned resident rooms on
 the 200 hall. Observation showed the housekeeper sprayed surfaces in the rooms with a liquid product from a spray bottle
 and then immediately wiped the surfaces with a cleaning cloth. Review of the label for the product identified by the
 housekeeper as the disinfectant he/she used to clean the resident rooms, handrails, and nurse's station, showed the product listed as a
cleaner, disinfectant, and deodorizer and made of didecyl [MEDICATION NAME] ammonium chloride (a hard surface
 disinfectant chemical). Instructions for use of the product as a disinfectant included to apply the solution to hard
 non-porous surfaces and allow the product to remain in contact with the treated surfaces for 10 minutes. During an
 interview on 07/08/20 at 11:22 A.M., the housekeeper said he/she had not read the instructions for use of the disinfectant, no one had
trained him/her on the manufacturer's instructions for use of the product and he/she did not know the how long
 the product needed to remain in contact with surfaces. During an interview on 07/08/20 at 11:55 A.M., the administrator
 said staff are instructed to use the [MEDICATION NAME] ammonium chloride disinfectant spray. The administrator said he/she
 had not reviewed the manufacturer's instructions for use of the product as a disinfectant and did not know the product had
 a 10 minute contact time. Observation on 07/08/20 at 12:00 P.M., showed Housekeeper A sprayed a small amount of the
 disinfectant into a cleaning cloth and used the cloth to wipe down the handrails on the 200 hall. Observation showed the
 handrails remained wet less than two minutes. Observation on 07/08/20 at 12:05 P.M., showed Housekeeper A sprayed the
 disinfectant onto the countertop of 100/200 nurse's station and then wiped the countertop with a cleaning cloth.
 Observation showed the countertop remained wet for four minutes. During an interview on 07/08/20 at 12:09 P.M., the
 Housekeeping Supervisor said he/she had not reviewed the manufacturer's instructions for use of the product as a
 disinfectant and assumed it could be wiped off after 30 seconds.
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