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F 0830 Provide and implement an infection prevention and control program.

**NOTE- TERMS IN BRACKETSHAVE BEEN EDITED TO PROTECT CONFIDENTIALITY**
Level of harm - Potential Based on observation, interview, and review of other pertinent facility documents, it was determined that the facility
for minimal harm failed to follow appropriate infection control practices for educating housekeeping staff for Environmental Protection
Agency approved disinfecting products contact times during a COVID-19 Focused Survey. This deficient practice was
Residents Affected - Many | identified for 4 of 4 housekeeping staff, and was evidenced by the following: On 6/5/2020 at 09:30 AM, the surveyor
conducted an entrance conference with the facility's Administrator and Director of Nursing (DON). The DON indicated that
thefacility had 30 residents that were COVID-19 positive (C19+), ten C19+ residents in the hospital and currently there
were no staff out due to C19+. The DON informed the surveyor that the C19+ residents were located on the second floor on
the north and east units and the resident under investigation for C19+ (PUI) was on the south unit. The DON also said there have been
29 total C19+ resident deaths, in the facility and that went to the hospital. At 11:22 AM, the surveyor
interviewed Housekeeper #1, located on the third floor. The housekeeper revealed she worked at the facility in housekeeping for
years. Housekeeper #1 showed the surveyor the citrus disinfectant used for surfaces and a multipurpose cleaner used on
facility items such as hand rails and light fixtures. Housekeeper#1 was unsure of what the dwell time was for the cleaning
products were and offered to find out for the surveyor. Housekeeper #1 returned and said the dwell time was, Three minutes. At 11:40
AM, the surveyor interviewed Housekeeper #2 by the elevator. Housekeeper #2 said that although the facility
provided housekeeping with education, he was not sure what dwell time or contact time was. Housekeeper #2 returned to the
surveyor after approximately 40 minutes, and said a disinfectant's dwell time was, 20 seconds. At 12:33 PM, the surveyor
interviewed Housekeeper #3 on the C19+ unit. Housekeeper #3 showed the surveyor 3 cleaners. She indicated the peroxide
cleaner was used for tables, the green cleaner was used for bathroom toilets and the citrus disinfectant was used on
surfaces. Housekeeper #3 said contact times were rapid, 30 seconds. At 12:40 PM, the Infection Preventionist Nurse (IP)
said all staff were educated on how C19+ spreads. The |P further revealed that the Director of Housekeeping provided
education to the housekeeping staff on disinfectant products, the products meet the EPA standards and required dwell time.
At 12:55, the Director of Housekeeping (HD) indicated she educated the housekeeping staff on contact times for cleaning
products about three months ago. The DOH said the contact time for surface disinfectants were, Three to five minutes and 10 minutes
for mopping. The HD also revealed Housekeeper #3 recently returned to work after testing positive for C19+in
April. At 1:04 PM, the surveyor re-interviewed Housekeeper #2 in the presence of the IP and HD. Housekeeper #2 said he
worked as a housekeeper at the facility for [AGE] years. The surveyor read the list of products observed by the surveyor,
located on the housekeepers cleaning carts of Housekeeper #1 and #3. Housekeeper #2 said the dwell time for al of the
cleaning products the surveyor observed on the carts was 20 seconds. At 2:52 PM, the DON indicated the HD should be more
specific when educating the staff about contact times. The DON revealed the HD should have kept the education basic so the
housekeeping staff understood what contact time was and how to do the procedure. At 2:58 PM, the Administrator indicated
that housekeeping staff should have demonstrated a proper understanding of contact times after being educated by the HD to
ensure competency of contact times. The Administrator provided information sheets about which revealed the disinfectant's
contact time was 10 minutes. The Administrator said he will work with the distributor of the disinfectants and find
products with shorter contact times for facility use. The Surveyor reviewed an in-service provided to the housekeeping
staff on 2/28/2020. The contents listed reveal ed education content to include following contact times on chemicals when
cleaning surface/rooms. The chemicals and contact times were not listed on the education. The surveyor reviewed an
in-service provided for awipeable disinfecting cloth. This education listed contact times for the product. The education
was provided to nurses but not housekeeping staff. The surveyor reviewed the undated and unsigned Housekeeping Policy with
asubject title, Daily and Terminal Cleaning of Isolation Unit. The Policy did not address contact times. The surveyor
reviewed the undated and unsigned Housekeeping Policy with a subject title, Patient and Non-Patient Units. The Policy did
not address contact times. The surveyor reviewed the undated and unsigned Housekeeping Policy with a subject title,
Cleaning Lavatories. The Policy did not address contact times. The surveyor reviewed the undated and unsigned Housekeeping
Policy with a subject title, Cleaning of Shower Rooms. The Policy did not address contact times. The surveyor reviewed the
undated and unsigned Housekeeping Policy with a subject title, Bed Washing. The Policy did not address contact times. The
surveyor reviewed the undated and unsigned Housekeeping Policy with a subject title, Room Cleaning. The Policy did not
address contact times. NJAC 8:39-19.4 (1)
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