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F 0830 Provide and implement an infection prevention and control program.

**NOTE- TERMSIN BRACKETSHAVE BEEN EDITED TO PROTECT CONFIDENTIALITY**

Level of harm - Immediate | Based on the unprecedented coronavirus global pandemic that resulted in the Presidential declaration of a State of National
jeopardy Emergency dated [DATE], the Department of Health and Human Services, Centers for Medicare & Medicaid Services (CMS) Memo
QSO-,[DATE]-NH revised on [DATE], Nursing Home guidance from the Centers for Disease Control (CDC), and observation,
Residents Affected - Many | interview, and record review, the facility failed to: have separate areas for sorting of residents’ soiled clothing and

folding of residents' clean clothing and cover residents' clean clothing during transportation to prevent transmission of

COVID-19. This had the potential to affect all 247 residentsin the facility and resulted in an Immediate Jeopardy (1J) to

their health and safety. The |J began on [DATE], at the time of the Presidential declaration of a state of National

Emergency for COVID-19. The facility had 31 residents and staff with confirmed COVID-19 and 65 residents and staff that
were persons under investigation (PUI) for COVID-19. The facility failed to have separate areas for the sorting of

residents' soiled clothing and the folding of residents clean clothing. The Administrator was notified of the Immediate
Jeopardy [DATE] at 4:30 pm. Findings Include: Review of the facilities Outbreak Line Listing and discharged to Hospital
due to Suspicion of COVID-19, dated [DATE] to [DATE], revealed the facility had 22 residents with confirmed COVID-19.

Review of the facility's resident roster with persons under investigation (PUI) for COVID-19, not dated, revealed the

facility had 49 residents that were PUI for COVID-19. Further review of the facility's resident roster with PUI for

COVID-19, not dated, revealed the facility had residents that were PUI for COVID-19 on all four floors of the facility in

which the residents resided. Review of the facility's Staff Tracking COVID-19, dated [DATE] to [DATE], revealed that the
facility had nine staff with confirmed COVID-19 and 16 staff that were PUI for COVID-19. Observation on [DATE] at 11:05 am,
revea ed the fifth floor Resident Laundry Room had the door open to aresident room hallway. The dryer was observed to be

running. No staff were present in the Resident Laundry Room. During the same observation, clean residents' clothing was
folded on top of the washing and drying machine and an uncovered rolling cart was observed to be full with unfolded

residents' clothing. During an interview on [DATE] at 11:12 am, with Nursing Assistant (NA1), NA1 confirmed that the
facility's housekeeping staff is responsible for laundering the residents clothing. NA1 aso confirmed that the facility

had one Resident Laundry Room on each floor of the facility where resident rooms were present. When asked if the fifth

floor laundry room door should be open to the hallway with resident rooms while clean linens are uncovered, NA1 stated, |

try to tell her (the housekeeper) this door needs to be closed. Observation on [DATE] at 11:30 am, revealed the Housekeeper in the
fourth floor Resident Laundry Room folding residents' clean clothing on top of the washing machine. The Resident

Laundry Room door was open to the resident room hallway at the time of the observation. During a follow-up interview, with
the Housekeeper, when asked about the facility's process for laundering residents' clothing, the Housekeeper stated that

she goes room to room with arolling bin to pick up the residents' soiled clothing and then brings the soiled clothing to

the Resident Laundry Room. The Housekeeper then stated that she sorts the residents' soiled clothing on the washing and
drying machines. When asked to confirm that this was the same area the Housekeeper was folding the residents’ clean

clothing, the Housekeeper stated, Y es. Observation at [DATE] at 11:40 am, revealed the Housekeeper transporting arolling
cart with uncovered clean residents' clothing to several rooms on the facility's fourth floor. Observation on [DATE] at

9:47 am, revealed the third floor Resident Laundry Room, revealed the door was open to the resident room hallway and the
drying machine was running. No staff were present in the room. On top of one of the drying machines, folded underwear and
socks were observed with a used paper towel lying on top of the folded clothing items. During the same observation, in the
hallway outside of the third floor Resident Laundry Room door, revealed alarge black garbage bag on the floor in the

hallway. A tray cart, being used to collect meal trays from residents' rooms, was observed approximately four feet from the large
garbage bag. During afollow-up interview on [DATE] at 9:50 am, with Licensed Practical Nurse (LPN1), when asked

about the Resident Laundry Room, LPN1 stated, It's closed. When this surveyor pointed out the open door and running drying
machine, LPN1 stated, The laundry supervisor saysit was closed but there must have been aload done and then they are
closing it. When asked what was in the large garbage bag outside of the third floor Resident Laundry Room, LPN1 opened the
garbage bag and revealed alarge amount of soiled resident clothing. LPN1 confirmed that the bag contained resident

clothing. LPN1 then stated, Some resident may just take it and drop it. When asked where the soiled resident clothing

should be placed, LPN1 confirmed that the soiled clothing should be in binsin the soiled utility room. During an interview on
[DATE] at 2:50 pm, with the Housekeeping Director and the Administrator, when asked to describe the process for

laundering of residents personal clothing items, the Housekeeping Director revealed that the NA on the floor puts the

residents' clothing in binsin the soiled utility room and then the Housekeeper will pick up the soiled residents’ clothing and sort the
soiled residents' clothing in the Resident Laundry Room. When asked to clarify where the soiled residents

clothing is separated, the Housekeeping Director confirmed the Housekeeper sorts the residents' soiled clothing in the

Resident Laundry Room on top of the washing and drying machine. When asked where the Housekeeper folds the residents' clean
clothing, the Housekeeping Director stated, Inside the laundry room also. They will sanitize the top of the washer and

dryer. When asked when laundry staff is sanitizing the top of the washer and dryer, the Housekeeping Supervisor stated,

They sanitize it while the washer and dryer is running and prepare it for folding. When asked the process for returning

clean residents’ clothing to resident rooms, the Housekeeping Director revealed that the clean resident clothing is

returned in arolling laundry cart. When asked if the Housekeeper is supposed to cover the clean clothing during

transportation to the resident rooms, the Housekeeping Director confirmed that the clean clothing should be covered with a
plastic or something like that. The Housekeeping Director verified that the Housekeeper was doing the laundry on floors

four and five today and another housekeeper was assigned to do laundry on floors two and three. When asked if the

facility's process for sorting of dirty resident clothing and the folding of clean resident clothing was the same process

on al four of the facility's the floors with resident rooms, the Housekeeping Director, confirmed it was the same process

on al of the facility's floors. During the same interview, the Housekeeping Director also confirmed that the door to the
Resident Laundry Room is to be closed anytime the staff is doing laundry. During an interview on [DATE] at 4:44 pm, with
the Administrator and Director of Nursing (DON), when asked the reason the Housekeeper would be sorting the residents
soiled clothing, the Administrator and the DON reveal the purpose of sorting the residents’ soiled linen may be to check

for linens so they don't get washed there (in the Resident Laundry Room) and to check the residents’ pockets for items.

During an interview on [DATE] at 12:19 pm, with the Administrator, the DON, and the Assistant Director of Nursing (ADON),
when asked if thereisarisk for contamination of clean residents’ clothing when it is folded in the same spot that soiled resident
clothing is sorted, the Administrator stated, Minimally with sanitation. When asked, what is the risk to the

residents if clean clothing becomes contaminated, the Administrator stated, 11Iness. Hopefully not COVID. When asked, can
[MEDICAL CONDITION] that causes COVID-19 be transmitted on soiled clothing before a resident shows symptoms of COVID-

19,
the DON stated, Y es. Review of the facility's Laundry Policy and Procedure, not dated, revealed: Collection of Soiled
Linens: All dirty linen must be handled with care to minimize transmission of microorganisms via dust and skin scales .
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(continued... from page 1)

Soiled linen should not be placed on the floor, chair or any piece of furniturein the room . Sorting All linen can be

categorized into 4 groups: Personal Clothing Dirty Linen, Used Linen Soiled Linen Infected/Bio-Hazardous Linen Personal
Clothing: Personal clothing to be laundered by the facility is to be sorted into its own container . Folding As soon as

linens are removed from the dryer, they should be sorted, folded, hung up, and readied for delivery .There should never

be aback-up of clean linens waiting to be folded . Clean linen should be transported and stored by methods that minimize
microbial contamination from surface contact and airborne deposit. Clean linen should be transported in containers used
exclusively for this purpose. The clean linen cart/container should be kept completely covered during transport. Laundry

Room Environment . The design of the laundry should accommodate clean and dirty linen areas, .e.g. dirty linen should be
brought into the laundry, processed, and come out as clean linen, without becoming re-contaminated . Laundry personnel

shall be present any time the laundry equipment is operating . According to the Centers for Disease Control, How COVID-19
Spreads, last reviewed [DATE], .[MEDICAL CONDITION] is thought to spread mainly from person-to-person .Some recent studies
have suggested that COVID-19 may be spread by people who are not showing symptoms .It may be possible that a person can get
COVID-19 by touching a surface or object that has[MEDICAL CONDITION] on it and then touching their own mouth, nose, or
possibly their eyes [MEDICAL CONDITION] that causes COVID-19 is spreading very easily and sustainably between people .
retrieved from https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-covid-spreads.html on [DATE] at 3:37 pm.
According to the Healthcare Laundry Accreditation Council Checklist Accreditation Standards, 2016 Edition: .Part | - 2.1.1. Based on
the workflow pattern principle where processing of soiled textiles flows to clean textiles, the laundry facility's physical layout and
maintenance procedures must ensure efficiency, minimize environmental contamination, and protect the

material and hygienic integrity of the processed textiles. Part | - 2.1.2.1. The essential laundry facility design must

have afunctional separation of areas that receive, store, or process soiled textiles from areas that process, handle, or

store clean textiles . The Administrator was notified that the Immediacy was removed on [DATE] at 11:45 am, after the

surveyor verified implementation of an acceptable removal plan that included: 1. Observations on [DATE] at 10:45 am to

11:45 am, of the second, third, fourth, and fifth floor Resident Laundry Rooms revealed the doors had been locked and the
washing and drying machines had been disabled. Interview during the same observations with the Maintenance Director

revealed that the facility had determined that the residents' clothing would be laundered in the facility's main laundry

room which contained distinct, separate areas for clean laundry and soiled laundry. 2. Review of In-Service Education

records dated [DATE] and [DATE] provided to nursing, housekeeping, and laundry staff related to the procedure of collection of
soiled laundry, transferring soiled linen, sorting folding, and delivery of clean linen. 3. Interviews were conducted to assess staff's
knowledge related the process for laundering residents personal clothing. After removal of the Immediacy,

the noncompliance remained at the level of no actual harm with the potential for more than minimal harm that is not

Immediate Jeopardy until sustained complianceis verified.
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