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Provide and implement an infection prevention and control program.

 Based on observation, interview and record review the facility failed to maintain an infection and control program to
 prevent the spread of infection related to the laundry staff not maintaining the laundry room in a clean manner by storing
 personal items in the clean area and storing clean linen on an uncleanable surface. Findings included: On 5/27/20 at 1:10
 p.m. the laundry room was toured that started in the clean room. The door was opened by Staff C, Laundry Worker. At the
 entrance of the laundry room in the far-left corner sat a plastic cart that had three shelves. On all of the three shelves
 personal items were observed to include a purse and a backpack. (Photographic Evidence Obtained) Staff C confirmed that the purse
and backpack were personal items of the staff members. The Housekeeping Manager entered the room at that time and
 stated, Personal items should not be stored in the laundry room. He was heard directing staff members to remove the plastic cart from
the room immediately. Also observed on the right wall of the laundry room were three covered cabinets. Each of
 the cabinets had a separate piece of plywood covering it along with a metal lock. The Housekeeping Manager was asked if he
 could open one of the cabinets at that time. He did, and two raw wood shelves which held clean linen were observed. A shelf with
clean linen was observed to have dryer lint on it. (Photographic Evidence Obtained) The Housekeeping Manager asked the surveyor if
he should open the middle cabinet. When he did, two raw wooden shelves were present that contained resident
 towels. The towels sat directly on top of the raw wood. The bottom shelf that had resident towels contained small pieces of wood
fragments. The Housekeeping Manager confirmed there were fragments of wood on the towels. While the Housekeeping
 Manager held the piece of plywood the right upper edge was chipped with sharp edges exposed. The top of the cabinet was
 plywood and resident blankets were folded and stored on top of it. Staff C, Laundry Worker was asked how they clean the
 plywood and she stated, We clean the top of the cabinets daily with (Brand Name of Cleaner. Additionally, on top of the
 cabinet was a personal cell phone touching the bottom bath blanket. An additional observation revealed, a tall metal rack
 that was uncovered and positioned against the side of the dryer. The metal rack shelf contained folded sheets. The sheets
 were resting on the dryer surface. The second rack contained towels with the dryer surface noted with chipped and scratched paint. A
grey bin with wheels was also sitting by the linen room entrance that contained clean linen. On top of the clean
 linen were three blankets that were stacked up to the light switch on the wall. The blankets were resting on the fire
 extinguisher. The top of the fire extinguisher contained a layer of white and grey fuzzy debris. (Photographic Evidence
 obtained) During the tour of the clean laundry room concerns were brought to the attention of the Housekeeping Manager. He
 stated, This room had been like that as long as I've been here. A review of the document titled, Porosity - Wood in general provides a
porous surface. Since most plywood is made of soft woods, the surface is even more porous than hardwood plywood
 would be. This causes the wetting agents of the adhesive to soak into the surface of the wood, reducing the effectiveness
 of the adhesive. May 8, 2015 http://theplywood.com/what-sticks.
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