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Provide and implement an infection prevention and control program.

 Based on observation, interview, and record review, the facility failed to maintain an infection prevention and control
 program designed to provide a safe, sanitary and comfortable environment and to help prevent the development and
 transmission of communicable diseases and infections for 1 of 1 facility reviewed for infection control, in that: Laundry
 Staff were not using protective gowns when processing contaminated linens. This deficient practice could place residents,
 staff and visitors at risk of transmission of communicable diseases, illness, infections and COVID-19. The findings were:
 Observation of the Laundry area on 07/17/2020 at 1:43 p.m., revealed Laundry Aide C was not wearing a protective gown while
handling a contaminated linen bag. Further observation revealed there were no protective gowns nor an area dedicated for
 unused protective gowns to process contaminated linens. During an interview with Laundry Aide C on 07/17/2020 at 1:45 p.m.,
Laundry Aide C confirmed laundry staff were not using protective gowns while inserting contaminated linens into the washing
machine. She further stated she was not instructed by Facility Administration to wear a protective gown while processing
 contaminated linens. During an interview with Laundry Supervisor on 07/17/2020 at 1:46 p.m., Laundry Supervisor confirmed
 wearing a protective gown while handling contaminated linens was mandatory. During an interview with the Administrator on
 07/17/2020 at 4:30 p.m., the Administrator confirmed staff should wear protective aprons when processing contaminated
 linens. Record review of the facility's policy title Laundry Services Policy, undated, revealed: Processing Laundry . Make
 available and promote the use of hand hygiene products, as well as appropriate PPE (i.e., gloves and gowns) to be used
 during sorting and handling of contaminated linens.
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