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including but not limited to receiving treatment and supportsfor daily living safely.
**NOTE- TERMSIN BRACKETSHAVE BEEN EDITED TO PROTECT CONFIDENTIALITY**
Based on interview, record review, and observation, the facility failed to ensure dresser drawers, mattresses, bathroom
showers, and toilets were in clean, good working conditions for 5 of 5 residents (R1, R2, R3, R4, R5) reviewed for clean
comfortable homelike environment in the sample of 5. Findings Include: 1. R1's Minimum Data Set (MDS), dated [DATE],
documents that R1 is cognitively intact. On 3/06/2020 at 12:00 PM, R1 stated, I've told them that my bed is too hard but
they didn't give me anew one and | have to keep sleeping on the same old uncomfortable mattress. My mattressis so
uncomfortable it makes it hard to sleep. | am so tired when | wake up in the morning. Why can't they give me a different
mattress. This mattressis lumpy and uncomfortable and my body hurts in the morning and | have to take medicine because of
the pain in my body just because of the mattress. On 3/6/2020 at 12:10 PM, R1's mattress looks dlightly lumpy in
appearance. On 3/06/2020 at 10:00 AM, the bottom of R1's top chest drawer was rusted out on the entire bottom of the
drawer. If you run your hand on the bottom of the drawer, arust colored substance residue was left behind. On 3/06/2020
at 3:59 PM, R1 stated, | don't like it that my dresser drawer isrusted out and | do not have atop drawer to put my
clothesin. | like to have the top drawer because it is easier to get in and out of for me. | hurt my legand | amina
wheelchair. 2. R2's MDS, dated [DATE], documents R2 is cognitively intact. On 3/06/2020 at 10:15 AM, R2 stated, My
bathroom flooring is filthy. The floors are cracked and are not in good condition. | am afraid | will cut my foot going in
there or get some type of fungal infection. My toilet is constantly running, and there is water on the floor. It grosses me out just going
in there. | am frightened to go into my own bathroom. On 3/06/2020 at 10:18 AM, R2's toilet was running,
and there was water on the floor. The water was a small puddle of water the size of awatermelon. The floor is dark colored with
patches of different colors around the edges. The coating is chipped off in multiple various places covering the
entire shower area. On the sides of the shower, the paint was peeling off. There was a strong mildew odor in the bathroom.
The handles to the handicapped bathroom seat were chipped and uneven. The shower drain was rusty in appearance. On
3/06/2020 at 10:15 AM, the bottom of R2's first of four chest drawersis rusted, and a hand written note was found in the
drawer. The undated note documents,Please don't put clothing in this drawer, because rust will get on the clothing. If you
run your hand on the bottom of the drawer, arust colored residue was |eft behind. On 3/6/2020 at 11:30 AM, V5, Family of
R2, stated her mother has told her that she was scared to go to the bathroom, and it frightens her because the tiles are
missing, and the bathroom is just not clean looking. | told (V1) about it, but he didn't do anything about trying to fix
it. On 3/6/2020 at 12:05 PM, R2's dresser was observed, and when V4, Maintenance, saw the drawers he stated, | was not
aware (R2's) drawer looked like that | will make sureit gets painted and lined. | haven't gotten any work ordersfor it so | didn't know
it needed repaired. V4 also stated, (R2's) floor was not atile floor, but rather it was some kind of
laminate floor from the 1970's which had never been replaced. | will have to first fill the holesin, then | will repair
it. On 3/6/2020 at 3:56 PM, V5, R2's daughter, stated, My mom's dresser drawer was rusted out on the bottom really bad. |
had to put a note on the drawer telling my mom not to use it because of the rust getting on her clothes and ruining them. | told the
Administrator (V1) about it, but it didn't seem to bother him that her drawer wasrusted. 3. R3's MDS, dated
[DATE], documents R3 is moderately cognitively impaired. On 3/06/2020 at 11:47 AM, R3's bathroom tile has multiple
chipped areas. The base board was hanging off of the wall, and the toilet has brown staining around the toilet bowl. There
was a strong mildew smell in the bathroom. On 3/6/2020 at 11:47 AM, R3 stated, The bathroom was not very pleasant to go
into and the tiles and walls needed to be repaired. R3 also stated there was a strong mildew odor scent that never seems to go away.
On 3/06/2020 at 11:47 AM, both of the chest of drawers assigned to R3 are rusted on the bottom of the drawers. If you run your hand
on the bottom of the drawer, arust colored substance residue was left behind. On 3/6/2020 at 11:49 AM,
R3 stated ,| hang all of my clothing. | only put underwear in the drawers. | would not put anything in there because it
will get rust on it and it is hard to get rust out of your clothes. 4. R4'sMDS, dated [DATE], documents R4 is moderately
cognitively impaired. On 3/06/2020 at 10:50 AM, R4's bathroom has multiple chipped tiles on the floor. The sides of the
shower room the paint is peeling. There was a strong mildew smell present. On 3/06/2020 at 10:50 AM, R4 stated, They
need to repair the bathrooms in the building. Things need fixed over time, things get old. They need to repair things
around here. The bathroom is not the most pleasant thing around here but | do not like to complain. On 3/06/2020 at 10:50
AM, R4's top chest drawer is rusted in the bottom of the drawer. If you run your hand on the bottom of the drawer, a rust
colored residue was lft behind. On 3/06/2020 at 10:50 AM, R4 stated, he did not understand why they could not paint the
bottom or put something inside of it so the rust would not get on other things. 5. R5'sMDS, dated [DATE], documents R5 is
cognitively intact. On 3/06/2020 at 10:55 AM, R5's bathroom has multiple chipped tiles and the paint is peeling. There was a strong
mildew odor in the bathroom. The drain was rusty around the edges. On 3/06/2020 at 10:55 AM, R5 stated, Yes,
there are chipped tilesin here and the paint is peeling in some areas. On 3/06/2020 at 10:55 AM, the entire bottom of
both of R5's chest drawers are rusted out. If you run your hand on the bottom of the drawer, arust colored substance
residue was left behind. On 3/06/2020 at 10:55 AM, R5 stated, | do not put anything in there that | care about because it
will get stained from the rust. On 3/6/2020 at 11:AM, V6, Certified Nursing Assistant (CNA), stated, Y es, there are afew residents
on this (200 hall) hall with rusted drawers. There's been a few maintenance orders for them to be fixed. | don't
know how long they have been like that, for at least a few weeks. We put in awork order when we something that needs
fixed. There have been afew maintenance orders for the drawers to be fixed. On 3/6/2020 at 11:15 AM, V7, CNA, stated, Y esthere
are some residents that have rusted out drawers on this hall (200 Hall). We put in awork order whenever we see
anything like that. | know awork order has been put in for the drawers for maintenance to look at the drawers. | am not
sure how long the drawers have been like that. Several weeks. The facility form Maintenance Work Order, dated 1/28/2020
through [DATE]20, did not document work orders for these chest of drawers. On 3/6/2020 at 12:03 PM, V4, Maintenance,
stated, | know we had had some dresser drawers that | had to put linersinside and/or paint. | am not aware of any other
dresser drawers currently needing repaired. The facility form Maintenance Work Order, dated 01/28/2020 through [DATE] 20,
did not document awork order for R1's, R2's, R3's, R4's or R5's bathroom flooring, toilet or shower. On 3/06/2020 at
12:05 PM, V1, Administrator, stated he was not aware of any complaints from family members and/or residents regarding any
issues with showers, toilets and/or mattresses. V1 also stated, No one has complained to me about rusted drawers. If we
have a problem, we just swap them out or put in aliner. We don't have a Policy for work orders.
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