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          September 28, 2020 
 
Dear Qualifying APM Participant,  
 
This letter is to inform you that under the Medicare Access and CHIP Reauthorization Act of 2015, 
you are eligible to receive an APM Incentive Payment as a result of your 2018 Qualifying APM 
Participant (QP) status.   
 
On September 11, 2020, we published the list of unpaid QPs that we have been unable to complete 
payments to, and we updated the list on September 28, 2020, with additional QPs. In order to 
reduce processing time, please identify your name and required forms on the excel spreadsheet 
available in the 2020 QP Notice for APM Incentive Payment zip file. Please complete the form (or 
forms) and submit them to the Quality Payment Program (QPP) Help Desk at 
QualityPaymentProgramAPMHelpdesk@cms.hhs.gov, no later than November 13, 2020. 
 
In the zip file that downloads, you will find several key documents, including: 

• 2020 APM Incentive Payment Notice (copy) 

• QP Public Notice File for Payment Year 2020 Excel Spreadsheet 

• IP Form - 2020 Billing Information Collection Form 

• 588 Form - Electronic Funds Transfer Authorization Agreement 
 
If you have any questions concerning submission requirements, please call the QPP Help Desk at 
1-866-288-8292.  
 
Note: Completed forms MUST be emailed to the QPP Help Desk at the address above; forms 
submitted to CMS via other means WILL NOT be accepted or processed. 
 
If you require assistance identifying the information to be provided, please use the CMS Internet 
based Medicare Provider Enrollment, Chain, and Ownership System (PECOS)1 or contact your  
Medicare Administrative Contractor (MAC).2 
 
Thank you, 
The Centers for Medicare & Medicaid Services 
 

 
1 https://pecos.cms.hhs.gov/pecos  
2 https://www.cms.gov/Medicare/Medicare-Contracting/FFSProvCustSvcGen/MAC-Website-List  
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