FEMA REGION Il WEBINAR

Effective Interpersonal Communications

Tuesday April 21%t, 2020 from 6PM —7:30 PM ET

Please join the FEMA Region Il National Preparedness Division for a webinar to help
hone your interpersonal communication skills.

Effective communication skills are the pillars of building relationships, fostering
teamwork, and increasing productivity and resilience. Skillful communication is also
valuable when incorporating a trauma-informed approach when aiding communities
affected by crisis. Discover the tools needed to enhance how you can improve your
communications between each other and for those you serve.

Register now using this link:
https://icpd.adobeconnect.com/communicatingeffectivelycert/event/reqgistration.html

 Make sure to test your Adobe Connect P

« This event will include live captioning. [N
RESPONSE TEAM



https://fema.connectsolutions.com/common/help/en/support/meeting_test.htm
https://icpd.adobeconnect.com/communicatingeffectivelycert/event/registration.html



