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23-24 FAFSA & FSA ID 

Updates
What do you need to know?
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FAFSA TRENDS

• Class of 2022 filing rate is 4.4% higher 
than Class of 2021

• Largest gains were made in low-income 
and high minority high schools-8% or 
more

• Large gain in high schools in “city” 
locations

• Hats off to the access field for increasing 
the rates for our primary audiences

• Still not back to the rate for the Class of 
2019

• Lots of work to still be done

This Photo by Unknown Author is licensed under CC BY-ND

https://www.higheredjobs.com/HigherEdCareers/interviews.cfm?ID=1545
https://creativecommons.org/licenses/by-nd/3.0/
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FSA ID UPDATE

• Effective 7/10/22 – Department of Education added a Multi-Factor Authentication process for 
any FSA IDs created on or after this date

• The process is being referred to as a “two-step verification” process on studentaid.gov website

• NCAN has suggested to FSA that the name not include the word “verification” since there is 
another process related to the FAFSA called “verification”

• Students and parents who had an FSA ID prior to July 10, 2022 should not initially experience 
this process until FSA rolls it out to ALL FSA ID owners starting in November

• The authentication process will be required when logging in to any section of the studentaid.gov 
website

• NCAN strongly encourages you to have students and parents review and update emails and 
phone numbers associated with the FSA ID, if necessary, to facilitate the authentication 
process.

• Modify your FSA ID “cheat sheet” documents to include a line for the FSA ID backup code
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FSA ID RESOURCES

Multi-Factor Announcement:

https://fsapartners.ed.gov/knowledge-
center/library/electronic-
announcements/2022-07-11/studentaidgov-
enhancements-and-modifications-starting-
july-2022

Setting Up FSA ID:

https://studentaid.gov/fsa-id/create-
account/launch

o How do I set up an authenticator app for my 
two-step verification?

o Why do I have to set up two-step verification 
for my FSA ID?

o What do I do if I forgot my two-step 
verification backup code?

o How can I find my one-use backup code for 
two-step verification for my FSA ID?

o Do I have to choose between an authenticator 
app, SMS text, or email for two-step 
verification with my FSA ID (username and 
password)?

o Can I use an app I already have on my phone 
for two-step verification?

o Why should I add my mobile phone number to 
my FSA ID?

o What is an authenticator app?

https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2022-07-11/studentaidgov-enhancements-and-modifications-starting-july-2022
https://studentaid.gov/fsa-id/create-account/launch
https://studentaid.gov/help-center/answers/article/set-up-authenticator-app-for-two-step-verification
https://studentaid.gov/help-center/answers/article/set-up-two-step-verification-for-fsa-id
https://studentaid.gov/help-center/answers/article/forgot-two-step-verification-backup-code
https://studentaid.gov/help-center/answers/article/receive-one-use-backup-code-for-two-step-verification
https://studentaid.gov/help-center/answers/article/choose-between-an-authenticator-app-text-email
https://studentaid.gov/help-center/answers/article/use-application-for-two-step-verification-already-on-phone
https://studentaid.gov/help-center/answers/article/should-add-mobile-phone-number-fsa-id
https://studentaid.gov/help-center/answers/article/authenticator-app
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FSA MULTI-FACTOR 
AUTHENTICATION (MFA) PHASE 1
User Experience Screenshots
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ENABLING MFA –
NEW USERS (MANDATORY)
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Note: Setting up an 

Authenticator App is 

OPTIONAL
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Note: Setting up an 

Authenticator App is 

OPTIONAL
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LOGGING IN WITH MFA
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(No changes to the log in screen)
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LOGGING IN WITH MFA 
BACKUP CODE
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(No changes to the log in screen)
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2023-2024 FAFSA UPDATES

• One more year with the FAFSA we know and love

• Minimal changes to the form

• Drug Conviction, Selective Service and gender questions removed. Male students still required 
by law to register.  Some state have SS requirements for state aid and in-state tuition.  Colleges 
will likely be required to gather the documentation.

• Homeless questions become renewable questions

• FAFSA Demo site became available on 9/25/22

• New paper FAFSA titled “Incarcerated Applicant Form” – identical to standard form other than 
title at the top and different PO Box for mailing

• Minor wording changes/clarifications to  income related questions

• New student survey questions required for gender, race and ethnicity – to be used for research 
purposes only



FAFSA® Form Landing Page

30



ncan.org

SURVEY QUESTIONS

• Appear prior to the signing process of the form-
can’t get to the sign and submit button without 
answering the questions

• Each question has a “decline to answer” option

• Students can choose any answer option

• It is noted that these questions are not tied to 
aid eligibility

• Results to be used for FAFSA research only –
answers are not being sent to colleges

• Questions move back into FAFSA form for 
2024-2025

• Please assure students there are no punitive 
actions related to the answers they provide

This Photo by Unknown Author is licensed under CC BY-NC

https://www.flickr.com/photos/safari_vacation/10362491406/
https://creativecommons.org/licenses/by-nc/3.0/


Demographic Survey 
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CAUTION!!!!
LOAN FORGIVENESS APPLICATION IS 
SLATED TO OPEN EARLY OCTOBER

CHECK AVAILABILITY OF FSA 
WEBSITE ON OPENING DAY+ WHEN 
HOLDING FAFSA WORKSHOPS

This Photo by Unknown Author is licensed under CC BY-SA

https://en.wikipedia.org/wiki/File:Singapore_road_sign_-_Warning_-_Other_danger.svg
https://creativecommons.org/licenses/by-sa/3.0/
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FAFSA RESOURCES

• 2023-2024 FAFSA SLIDES FROM FSA & APPLICATION UPDATE DOCUMENT: 
https://financialaidtoolkit.ed.gov/tk/resources.jsp

• NCAN FAFSA RESOURCE LIBRARY: 
https://www.ncan.org/page/FAFSA_Resource_Library

• FAFSA DEMO SITE: https://fafsademo.test.ed.gov/webdemo.htm

• FEDERAL STUDENT AID ESTIMATOR: https://studentaid.gov/aid-estimator/

• FORMYOURFUTURE FAFSA TRACKER: https://formyourfuture.org/fafsa-
tracker/

• NCAN ELEARNING FAFSA UNITS: https://www.ncan.org/page/eLearning

• DRAFT FAFSA & SAR DOCUMENTS: 
https://www.regulations.gov/document/ED-2022-SCC-0024-0003

https://financialaidtoolkit.ed.gov/tk/resources.jsp
https://www.ncan.org/page/FAFSA_Resource_Library
https://fafsademo.test.ed.gov/webdemo.htm
https://studentaid.gov/aid-estimator/
https://formyourfuture.org/fafsa-tracker/
https://www.ncan.org/page/eLearning
https://www.regulations.gov/document/ED-2022-SCC-0024-0003


QUESTIONS?
FAFSA CHALLENGES DURING 

THE YEAR?
EMAIL MORRALEE KELLER

KELLERM@NCAN.ORG


