
 

VETERANS FIELD GUIDE TO
GOVERNMENT SHUTDOWN As of October 1, 2023

The Department of Veterans Affairs (VA) is committed to provide quality, consistent care and services to Veterans, families, 
Caregivers, and Survivors. VA’s mission allows no exception to this standard even when operations are limited by the absence 
of appropriations (commonly known as a “Government shutdown”). 

SERVICES TO VETERANS NOT IMPACTED:

VA Medical Centers, Outpatient Clinics, and 
Vet Centers will be open. 

VA benefits will continue to be processed 
and delivered, including compensation, 
pension, education, and housing benefits.

Burials will continue at VA national 
cemeteries.

Applications for headstones, markers,
and burial benefits processing will continue.

The Board of Veterans’ Appeals will
continue decisions on Veterans’ cases.

VA Contact Centers (1-800-MyVA411) and 
the Veterans Crisis Line (Dial 988, Press 1) 
are open 24/7.

SERVICES TO VETERANS IMPACTED:

VA will not provide veteran career 
counseling or transition assistance 
program activities.

VA education benefits contact center
(GI Bill Hotline: 1-888-GIBILL-1 or
1-888-442-4551) will be closed.

VA benefits regional offices will be closed.

Public affairs and outreach to Veterans 
will cease.

No grounds maintenance or placement of 
permanent headstones at VA cemeteries.

Applications for pre-need burial at
VA cemeteries will not be processed.

No printing of new Presidential
Memorial Certificates.

No outreach to state, county, tribal, 
municipal, faith-based, and community-
based partners by VA Central Office.

HAVE A QUESTION? CALL US!
The one number all Veterans, their
families, caregivers, and survivors 
can use to access VA resources
24 hours-a-day, 365 days-a-year.

1-800-MYVA411 (1-800-698-2411)

In the event of a prolonged shutdown, VA will continue to review and update its plan in conjunction with the applicable legal 
requirements  and circumstances. Please visit www.whitehouse.gov/omb/ or www.VA.gov for updated information.

Download the VA Welcome Kit  www.va.gov/welcome-kit/

Subscribe to #VetResources www.va.gov/vetresources/

Veterans Crisis Line: Dial 988, then Press 1 

Call 1-800-MyVA411 (1-800-698-2411) or visit https://www.va.gov/contact-us/

https://www.whitehouse.gov/omb/
https://www.va.gov/
https://www.va.gov/welcome-kit/
https://www.va.gov/vetresources/
https://www.va.gov/contact-us/



Accessibility Report



		Filename: 

		Veteran Field Guide Govt Shutdown_v16_508.pdf






		Report created by: 

		Coleen Lochabay


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
