SERVICE LINE
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BALTIMORE

A collaboration between Baltimore City and Baltimore County to identify the material of the water service line to your home.

How to Navigate the Map on the Baltimore
Customer Service Line Material Self Reporting Survey

Step 1. Once you click a link to the survey, a box will appear with an introduction and
disclaimer text. Read through the information, check the box, and click “continue.”
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Baltimere City Department of Public Works and Baltimore County Department of Public Works and Transportation are asking
customers with unknown service line materials to submit information using this survey. Your responses will be used for the sole
purpose of verifying water service line material as required by the LS. Environmental Protection Agency's Safe Drinking Water Act,
2021 Lead and Copper Rule Revision.

A service line is the water pipe that connects your home to the public water main. The service line conveys water from the main to
the faucets, toilets, and other fixtures within your house and can typically be seen where it enters your home in the basement.

To complete this short 5-minute survey, please have the following available:
* Magnet
= Penny or a key
» Smart phone or digital camera
* |nternet access to upload information

For instructions on how to fill the survey, click here:

While this is considered a very safe and non-destructive test, the Baltimore City Department of Public Works and Baltimore County
Department of Public Works and Transportation are not responsible for the structural integrity of your water service line or damage
to the water line while conducting this test.

| agree to the above terms and conditions Continue

Step 2. First, type your address into the search bar and select your address from the

drop-down menu or press the magnifying glass icon. The map will zoom into the area
associated with your address.
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Baltimore Customer Service Line Material Self Reporting Survey
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Step 3. To ensure that you are looking at the correct area, please verify the labels of
the cross streets.
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Step 4. Next, zoom into the identified area by selecting the “+” symbol at the top left of
the screen.
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Step 5. Identify your residence by selecting the icon labelled with your address number.
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Step 6. Once you click the dot, a box will appear with your address, and a clickable link
“Complete the survey now.”
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NOTE: If you do not see the link, click the carrot symbol to expand the text box and display
the link.
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Step 7. Follow the instructions of the survey to answer the questions. Use the link at the
beginning of the survey to access instructions for material identification.

To complete this short 5-minute survey, please have the following available:

« Magnet

« Penny or a key

« Smart phone or digital camera

. Internet access to upload information

For instructions on how to fill the survey, click here:
https://publicworks.baltimorecity.gov/files/Icrrwater-service-line-idpdf




