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1. Disclosing Flood Risk Helps Protect Life and Property

Floods are costly to homeowners - an inch of flooding can cost up to $25,000.1 For an uninsured
homeowner, a flood can be devastating. Knowing the risk of flooding is the first step to adequately
protecting lives and property. Disclosing flood risk information during real estate transactions is a
timely and effective way to help homeowners make better, risk-informed investment decisions.

For many, purchasing a home is the largest investment they will make in their lifetime. During the
homebuying process, prospective buyers look to a network of trusted sources to help them make
decisions, including the local government and real estate professionals. Local officials and real
estate professionals play a critical role in helping homeowners avoid future losses due to flood risks
and hazards.

Hundreds of communities, many of which participate in the Federal Emergency Management
Agency’s (FEMA) Community Rating System (CRS), have developed local programs to inform
prospective homebuyers of the flood risk and mitigation options for properties they are considering.
This guide spotlights a variety of these communities - rural to urban, coastal to inland - with
established local programs for flood risk awareness and disclosure.

1.1. Intended Audience

This guide is intended for use by community officials, such as floodplain administrators and public
information officers, and local real estate professionals.

1.2. Intended Use

This guide, developed on August 23, 2022, offers ideas and examples to help community officials
and real estate professionals make flood risk information about properties conveniently available
and easy to understand before and during real estate transactions.

1Federal Emergency Management Agency. “The cost of flooding”. National Flood Insurance Program: FloodSmart.
Accessed August 1, 2022, https://www.floodsmart.gov/cost-flooding.
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2. Local Best Practices for Disclosing Flood Risk

As Table 1 illustrates, community officials and real estate agents can implement a range of practices
and leverage many types of resources to increase flood risk awareness and risk-informed decision-
making among homeowners and potential homebuyers.

Table 1. Examples of Local Flood Risk Disclosure Best Practices

Community Best Practices Real Estate Agent Best Practices

= Provide public information to potential homeowners = Identify if the homes being sold or
about high-risk flood areas in the community. shown are in high-risk areas.
Examples of public information include maps, = Add flood risk and flood insurance
interactive applications, zone definitions, and links information to property listings and
to FEMA flood resources. brochures.

= Educate potential homeowners of the importance = Review flood risk information and other
of flood insurance and where and how to acquire it. home features with homebuyers.

= Partner with and provide support to real estate = Help sellers and homebuyers
agents, such as offering templates for brochures understand cost-effective options for
and other communications materials, training, protecting their home’s value and
recognition, and tools to help get flood risk mitigating their flood risk.
information into the hands of prospective buyers. = Help homebuyers consider flood

= Provide property-specific flood mitigation insurance premiums in their budget and
information to the public, such as tiling basements, monthly principal, interest, taxes, and
raising outdoor mechanical equipment, or installing insurance (PITl) payment estimates.

floodproofing technologies, coupled with available

: " = Partner with contractors and inspectors
assistance such as grant or rebate opportunities.

who can advise on property risk

= Provide information about the costs and benefits of characteristics (e.g., low first floor
m|t|gat|0n to the pUb”C, inClUding how mltlgatlon elevations, Signs of past flood damage,
actions can increase home values and reduce finished below-grade basements in the
insurance premiums even if the home is located in f|oodp|ain) and cost-effective m|t|gat|0n
harm’s way. options.

The subsequent sections highlight five communities (see Figure 1) that have implemented best
practices for disclosing flood risk during real estate transactions. These five represent differing
geographies with all manner of demographic characteristics and flood hazard concerns. They each
have implemented best practice public information programs and real estate disclosure practices
related to flood risks, tailored for their specific needs.

9 & Kenosha County, WI
Sacramento, CA Sugar Grove, IL

Santa Cruz County, AZ 9
9 Pinellas County, FL

Figure 1. Community Spotlights
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2.1. Kenosha County, Wisconsin
Quick Links

=  Flood Information

= Maps including Flood Hazards
= Homeowner Brochure

Community Characteristics

169,151 people

Suburban

Great Lakes Flood Hazards

72,740 Housing Units

Median Household Income of $66,595
Median Home Value of $188,400

66.4% of Housing Units are Owner-Occupied

Source: U.S. Census 2020

Kenosha County is in the southeastern part of Wisconsin, west of Lake Michigan with its largest city,
Kenosha, on the shoreline. Kenosha has a growing population and development in or near the
floodplain, which makes disclosing flood risk to potential homebuyers important. The county’s goal is
to have locally accessible, current, and credible information that allows the public to become better
educated about flood risk and management in their own neighborhoods.

The desire to help residents and other potential homeowners make informed decisions about flood
risk, avoidance, and other natural resource concerns related to property ownership is at the heart of
the information Kenosha County makes available through their website (see Quick Links). The
county’s website includes interactive maps, FEMA Flood Insurance Rate Maps (FIRMs), flood
insurance details, emergency management information, FEMA links, a flood mitigation plan, and a
citizen preparedness page.

Kenosha County developed their interactive mapping tool to help the public research property they
already own or are considering for purchase. It identifies floodplains and provides information about
local natural resources, such as nearby bodies of water and soil types. Residents can view other
features, including zoning areas and aerial photography. Real estate agents and potential
homebuyers can easily locate properties of interest and clearly identify floodplains, equipping agents
and sellers to disclose flood risk and homebuyers to make risk-informed decisions.

The Kenosha County Register of Deeds also provides real estate records via a web-based tool,
Landshark, which locates and retrieves land records. While real estate data retrieval has a fee, the
public site lets real estate agents and potential homebuyers review a property’s flood history.

Additionally, the Wisconsin Realtors Association (WRA) offers a flood brochure for homebuyers that
details information for potential homebuyers purchasing or building a home in or near a floodplain.
The WRA website provides additional sources of information about flood hazards for clients.

For Kenosha County, a major component in their flood risk management evolution is using a variety
of formats and locations to share information. In addition to brochures, pamphlets, and interactive
mapping, the county’s online newsletter covers a variety of topics related to planning, zoning, and
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conservation. Floodplain management and flood mitigation topics are frequently included.
Newsletter information has been a major component in keeping the website’s information current.

Figure 2 provides examples of the flood risk information available to homebuyers in Kenosha County.
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Figure 2: Examples of Kenosha County’s Flood Risk Disclosure Products
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2.2. Pinellas County, Florida
Quick Links

= Flood Information

= Flood Maps

= Disclosure Program
= Homeowner Brochure

Community Characteristics

959,107 people

Urbanized Area

Coastal Flood Hazards

517,744 Housing Units

Median Household Income of $56,419
Median Home Value of $219,800

68.1% of Housing Units are Owner-Occupied

Source: U.S. Census 2020

Pinellas County is a peninsula on the west-central coast of Florida, sharing the shoreline with the
Gulf of Mexico and about 24 miles southwest of Tampa. Due to the tropical atmosphere and location
by the Gulf of Mexico, the county has a history of flooding and is entirely within flood hazard areas.
As such, Pinellas County has developed a proactive Floodplain Management Program focused on
updating available flood risk data and maps. The county’s goal is to keep all residents reasonably
safe from flooding and has done so by establishing guidance documents and tools to educate their
communities on flood risks and hazards.

Pinellas County’s comprehensive website (see Quick Links) informs its citizens of flooding risks. This
public-facing website includes interactive maps, links to FEMA information, a breakdown of the CRS
and applicable premium discounts, and fillable flood elevation certificates, as well as flooding and
flood insurance brochures and fact sheets.

Pinellas County’s Flood Map Service helps residents understand their own flood risk. Its Geographic
Information System (GIS) data shows county floodplains, storm surge areas, and county flood hazard
areas (FHAs), among other risks.

Additionally, the county partnered with the Pinellas Realtor Organization (PRO) to form the Pinellas
County Real Estate Flood Disclosure Program, with three main components: a disclosure application,
the flood information and disclosure brochure, and classes. The county provides training classes for
real estate agents to equip them with flood risk knowledge to pass on to potential homebuyers.

Outreach opportunities with real estate agents, coupled with the up-to-date Flood Map Service, is
critical to the success of Pinellas County’s flood risk disclosure initiatives and resident education.

Figure 3 provides examples of the flood risk information available to homebuyers in Pinellas County.
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Figure 3: Examples of Pinellas County’s Flood Risk Disclosure Products
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2.3. The City of Sacramento, California
Quick Links

Flood Information

Flood Maps
Homeowner Brochure

Agent Flyer

Community Characteristics

522,754 people

Urbanized Area

Inland Riverine Flood Hazards

202,774 Housing Units

Median Household Income of $65,847
Median Home Value of $361,300

49.8% of Housing Units are Owner-Occupied

Source: U.S. Census 2020

The City of Sacramento is in the California Central Valley at the confluence of the Sacramento and
American Rivers. Several stream systems and small tributaries pass through Sacramento to provide
drainage and dams and levees protect the city, but flooding remains a great threat to Sacramento
and its residents. Preparing residents to know their flood risk and associated property flood
insurance requirements was the city’s primary motivation in creating a flood risk awareness and
disclosure program.

The city’s website (see Quick Links) includes a “Flood Ready” section with background information
on the river and tributary systems surrounding the area, as well as details on floodplains, flood
protection, flood warning systems, flood insurance, links to FEMA, interactive maps, and elevation
certificates. Flood maps on the website allow residents to review maps displaying areas dependent
on levees, the Natomas and the South Sacramento floodplains, flood depths, rescue and evacuation
maps, and links to FEMA FIRMs.

The city partnered with Sacramento County and the Sacramento Association of Realtors to develop a
flood risk brochure with facts and useful tips about flood hazards for existing and prospective
homeowners. The city also produced a Real Estate Agents Guide for disclosing flood hazards with
disclosure and flood insurance tips and how to determine if a property is in a Special Flood Hazard
Area (SFHA).

Furthermore, Sacramento worked with the county, other incorporated communities, and special
districts to update the countywide 2021 Local Hazard Mitigation Plan (LHMP). The LHMP offers a
long-term strategy for the community to reduce disaster-related losses and damages.

A main drivers of Sacramento’s flood risk disclosure success is engaging key frontline stakeholders,
such as real estate agents, to disseminate the city’s flood hazard messages and raise awareness for
homebuyers. Sacramento includes real estate agents in their Program for Public Information (PPI);
this committee meets annually to review brochures and gives real estate agents the opportunity to
provide valuable feedback to the city and improve public-facing information.
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Figure 4 provides examples of the flood risk information available to homebuyers in Sacramento.

Home 311 Customer Service  Emergency Management  Contact Us  Translat skip to Content IYC1Ee0]

Flood Zones
City of

SACRAMENTO UTILITIES

BUSINESS VISITORS CITY HALL LIVING HERE ONLINE SERVICES

tilities > Drainage > Fibod Ready > Know Yode Flood Hazard

KNOW YOUR FLOOD HAZARD

UTILITIES HOME
The City of Sacramenta is located in the heart of California’s Central Valley at the confluence of the
PAY YOUR UTILITY BILL Sacramento and America s. The City is traversed by several stream systems and is at risk to
both riverine floading and localized stormwater floading. In the City of Sacramento, much of the

RATE ASSISTANCE flood damage occurs in the floodplains of the Sacramento River and the American River

CUSTOMER SERVICE Six small tributaries of the Sacramento River pass through and provide drainage for the City of
Sacramento. These tributaries are Dry Creek, Magpie Creek, and Arcade Creek in the northern
B WATER portion of the city (north of the American River), and Morrison Creek, Elder Creek, Florin Creek
Unionhouse Creek, and Laguna Creek in the southern portion of the city (south of the American
W DRAINAGE River)

ADDITIONAL

WORKING TOGETHER TO MAKE
RESOURCES

A SAFE COMMUNITY

Contact your local floodplain manager
for more flood information:

Gity of Sacramento: SACRAMENTO

floodinfo@cityofsacramento.org
(916) 808-5061
www citvofsacramento.org.

a
n | Tér "
SACRAMENTO
Sacramento Cou — g g o
fiood|@saccounty.net
(916) 874-7517
s st

SACRAMENTO

— ,H_ﬁ\ﬁﬁﬁhﬁm Ask BEFORE You Buy:

You can check on Special Flood Hazard Areas in ASSOCIATION OF REALTORS Know Your Flood

your neighborhood by looking at the Flood Risk
Insurance Rate Maps at FEMA's Map Service
Center: http://mscfema.gov

To view additional flood hazard maps developed
by the California Department of Water Resources

visit: gis.bam water.ca gov/bam

Disclosure of the Flood Hazard For information on all mapped hazards in your
neighborhood visit the California Emergency
& Beal Extata A pents Sulda Management Agency's (Cal EMA) website and
enter your property address
htto://ww myhazards.caloes Ca.gov

IS THE PROPERTY IN A

DID You KNOW... SPECIAL FLOOD HAZARD AREA?

As part of the common disclosures required by statute for real property

transaction in the State of California, the seller or the seller’s agent must | Disclose if the property is located in a Zone A

make appropriate disclosures regarding natural hazards. One of the | orZone V as designated by the Federal

largest natural hazards in the Sacramento region s flooding 50 it 5 | Emergency Management Agency.

Two items that should be included on a disclosure in California are: Sacramento has the following Specia Flood s " I

Hazard Areas: b i

« A SPEQAL FLOOD HAZARD AREA (Any type Zone “A° or V) % ACRAMENTO’S pead o kow encroncnt \e:e(::\;:tm
AR FLoop HAZARD local Floodplain Management office Outside of a SFHA, flood insurance may not be

H— Report any faulty erosion control measures required, however it is  recommended.

25% of flood insurance claims come
AN AREA OF POTENTIAL FLOODING shown on o dom failure from low-to-moderate-flood risk areas.

to Section 8589.5 of Our Situation: Flooding s the most significant _
o, natural hazard the Cty & County of Sacramento 1t does not have to be a major rain or storm event

Yes No, You can check FEMA's Flood insurance Rate faces. The region is susceptible to various types of to cause flooding. A flood is defined as an
S R flood events: rivrine, creeks, locaized flooding, |  nyrocne S, Con 0% Protected from most o0d | inundation of two or more properties one which s

D Tips: hittp://msc fema gov \azards, sometimes at a relatively low cost. New e ot of aormal iy aad
SCLOSURE Tips: a0 levee and dam e, Regardes of the ype | o, s e e o onc V% | your) or o or more acesof normaly eyl
« Contact the floodplain hotlines for assistance in determining a of flood, the cause is most often the result from above flood levels. Existing builings | F12005 €3n resul from, but are not lmited to, more
property’s flood zone. 'WOULD THE PROPERTY BE patterns and The can be protected with simple retrofitting measures. water is entering an area than the drainage system

(916) 874-7517 County Hotline | (916) 808-5061 City Hotl region is continuously striving to provide residents il (rivers, streams, or sewer systems) is able to drain
(916) unty 1(916) ity Hotline IMPACTED BY A DAM FAILURE? Grants are available to help elevate your home. | ;. “oroperties in the low-to-moderate-flood risk

« Flood zone maps: http://msc fema.gov Dlieiias fokaatid Roediig 1A proney Cortact your local bullding department for MOf® | area may be eligible for the low-cost Preferred Risk
Ensure your third-party disclosure: shown on & map &5 an ares which will be s Policy.

*  Uses plain, easy to understand language. inundated if a dam fails. flood protection requirements. 1t Is important to know If you are buying property
« Clearly states if the property is in a Special Flood Hazard Area. (CAL GOV'T § 8589.4) W“': T‘l"l’;: *: "‘ﬂ':-"!‘ or i the area has _
A repetitively flooded in the past
Sacramento, it is important to know that a flood
FLooD InsumaNce s potntaoodn e olloing dams i e Gy & couy of sscomers e | | AOOONURANERRGUREHEITRIN | < Ly e v e o v

Mandatory flood insurance for Special Flood Hazard Areas + Folsom Dam construction and_ development in 19601€d | \yoct homes with mortgages located in  Special | PrOLECtyour family and yourself before and during

A homeowner’s policy does not cover flood damage o Nimbus Dam floodplains to ensure buildings are protected from | o, R WOE MEREES TS o omas | 2 food

Low-cost Preferred Risk Policies (PRP) are available flood damage. If houses in a flood hazard area are Basin, are required to purchase flood Insurance. . Prepare an emergency flood kit & action

Renters should protect contents with flood insurance You can contact the floodplain hotlines new, substantially improved o dar '“F"'r the There is a 26% chance during the lifetime of 3 30- plan

Flood insurance information: www Soodsmart gov for flood zone information including ““K“"eh "“:“ :e‘ "‘:’Z‘M or floodproofed : year mortgage that some type of flood event will Know the flood warning signals in your area,
v floodsmar.eoy e o e ::wew e food sl Siig Eoratricton sova | tfect the home. Many homeowners’poices do not in Sacramento they are: Emergency alert

. repetitively flooded areas. i, 1115 Importa W these ru cover flood damage, so don't leave yourself alls, sirens and radio alerts. Sign up for

FLPS AND MAIOR REMODELS: permit before any construction begins. praclbiarilanaadbivor Bl st e g

¥ structures in a flood hazard area are new or substantially improved or County of Sacromento sty alerts at www sacramento-alert.og

damaged, the structure must be elevated above the flood level during (916) 874.7517 or A few things to know regarding construction in a Gemh by opiog Nood s 0nce You, (e, Jetted o0 Yo pew homes

construction. It is important to know these rules for A, AE, AD, and AH fiood@saccounty net flood hazard area: Note: Lower cost Preferred Risk Policies (PRP) are ohyabadaad aelghbchiood excape
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Figure 4: Examples of Sacramento’s Flood Risk Disclosure Products
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Flood Risk Best Practices - Community Level

2.4. Santa Cruz County, Arizona
Quick Links

= Flood Information

= Flood Maps
= Homeowner Brochure

Community Characteristics

47,669 people

Rural Area

Inland Riverine Flood Hazards

18,951 Housing Units

Median Household Income of $41,424
Median Home Value of $152,700

67.8% of Housing Units are Owner-Occupied

Source: U.S. Census 2020

Santa Cruz County is in southern Arizona, adjacent to the U.S.-Mexico border and is one of the
smallest counties by area in the state. The Santa Cruz River runs through the western side of the
county, making flooding a concern during heavy rainfall.

As a rural community, it is not feasible for many residents to drive to county offices where the Flood
Control District office is located. To reach as many residents as possible, Santa Cruz County’s
website (see Quick Links) provides comprehensive flood information and resources to residents
about their risk.

The easy-to-navigate website has helpful links, flood insurance purchase requirements, handouts on
procedures for development in flood-prone areas, flood protection assistance, floodplain location
maps, elevation certificates, and information brochures for potential homebuyers. Additionally,
residents can submit the county’s customizable Flood Hazard Information Sheet online to obtain
property-specific flood risk and hazard information.

The county website has a GIS page with useful maps available for search, including National Oceanic
and Atmospheric Administration (NOAA) radar and watersheds, county zoning, a parcel search
feature, and more. The county became a FEMA Cooperating Technical Partner in 2003 and has since
worked to remap their flood risk using new mapping technologies and local input to update flood
hazard data.

Finally, the county website also offers links to several public brochures. “Developing your Floodplain
Property” has information on the restrictions, exceptions, and requirements associated with
properties in county floodplains, and the county’s flood insurance fact sheet details how flood
insurance works and describes mandatory purchase requirements for county residents.

The county engages directly with high-volume users of their flood risk information such as real estate
agents and contractors as well. When county forms, methods, flood risk data, or other flood risk
information changes, the county reaches to stakeholders at least a month in advance to help them
adjust their processes prior to implementation.

Figure 5 provides examples of flood risk information available to homebuyers in Santa Cruz County.
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https://www.santacruzcountyaz.gov/238/Flood-Control
https://sccaz-gis.maps.arcgis.com/home/index.html
https://www.santacruzcountyaz.gov/DocumentCenter/View/3198/Developing-Your-Flood-Plain
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) DFIRM Info

Community®
@ rosin

Property Address:*

Property Tax Code (APN):*

‘address. Zoom in until you can see the APN (in black). You cennot copy
‘and paste st the moment o write it down and type it in sbove. H the
et

| <contersParcel Logal (optionaij</center> @
Map Recuested f checked:

Requestor Name:*

Phone #:*

Email Address:*

Location of Property:

WHAT IS THE FLOODPLAIN?
‘The floodplain is any area which will be
covered by water during a flood.

Santa Cruz County regulates the 100-
year floodplain. The 100-year
floodplain is the area that will be
covered by water during a flood which
has a one (1%) percent chance of
occurring every year.

The regulatory floodphain is defined as
that portion of the geologic floodplain
associated with a watercourse or that
area where drainage is or may be
restricted by man-made structures and
that would be inundated by the base
flood, or those areas which are subject
to sheet flooding, or those areas mapped
as being flood prone on existing
recorded subdivision plats.

HOW CAN YOU TELL IF YOUR
PROPERTY IS LOCATED
WITHIN THE REGULATORY
FLOODPLAIN?
Subdivision Plat. Recently platted
subdivisions have the 100-year
floodplain clearly marked on them.
Fedenal Flood Insurance Rate Maps
(FIRMS). The federal government has
mapped most of the large floodplains in
Santa Cruz County.

I g Study. Private consulting

civil engineering firms will contract to
determine the flood prone area on your
parcel.

Santa Cruz County. Contact the County
at the address on the next page. Be sure
to have the legal description and/or the
address of your property.

SANTA CRUZ COUNTY
v 9 v v

Government Services Residents Visitors Help Center

Contact Us
Flood Control
Popular Links Services

As 3 public sovice, e Santa Cruz County Fiood Control District wil provds the

John E. Hays, C.EM,
MOLO, PMP.ELT

foSowng information upon request:
Whather 3 property s in or out of the Special Flood Hazard Area (SFHA) a2 Floodpiain Coo
cumnt Fiocd nsuranca Rate Maps (FIRM) of the hayzRsa
A

+ Flood Warming Systeen
- FHIS
+ Floog Plain Use Permit

5 oo = Additonal Sood Insurance data for 3 8to, such as FIRM Zone and the base 2150 N. Congraas Orive
+ Gostof Floading Tool Bood elavation o depth, # shown an tha FIRM Nogles, AZ B5621
+ Fiood Msp Modemization Addtor! ek n s i, kst woson bt
otback aich 1o protect the
natural and bemoesal funczons of the focdpiain

+ Flood Wiebsita ndax

+ Hekpkt Unks. Basic fevel nformation (Site Review) on the requirements of the Santa Cruz

WHERE CAN YOU OBTAIN
FLOODPLAIN INFORMATION?
®  Your realtor, mortgage lender, or
engincer should have all relevant
floodplain information on your

y also contact County
personnel at the following address.

FOR MORE INFORMATION: SANTA CRUZ COUNTY

Contact: FLOODCONTROL DISTRICT

AND
Santa Cruz County
Flood Control District

And PUBLIC INFORMATION SERIES

Floodplain Administration
County Complex, Ste. 117

DEVELOPING
YOUR
FLOODPLAIN
PROPERTY

Figure 5: Examples of Santa Cruz County’s Flood Risk Disclosure Products
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Flood Risk Best Practices - Community Level

2.5. The Village of Sugar Grove, lllinois
Quick Links

= Flood Information
= Homeowner Brochure

Community Characteristics

9,261 people

Suburban Area

Inland Riverine Flood Hazards

3,464 Housing Units

Median Household Income of $110,607
Median Home Value of $292,000

95.2% of Housing Units are Owner-Occupied

Source: U.S. Census 2020

Sugar Grove is a village in southern Kane County, about 50 miles west of downtown Chicago. The
City of Aurora and the Fox River are to the east of the village.

Sugar Grove has a history of flooding after heavy rainfall and storm events. Flooding in the
community generally originates from three possible sources: Blackberry Creek in the Blackberry
Creek Watershed, the Welch Creek/Duffin Drain/Aurora Airport Drain in the Big Rock Creek
Watershed, and Rob Roy Creek in the Big Rock Creek Watershed.

Sugar Grove attributes its success to the transparency of their flood risk information. Residents of
Sugar Grove can access property-specific flood risk information resources such as FEMA FIRMs and
elevation certificates at the Community Development Department. The village website (see Quick
Links) also offers additional flood-related resources such as links to the Kane County Water
Resources Department, lllinois Department of Natural Resources, U.S. Army Corps of Engineers, and
FEMA. The village also has an informational brochure that real estate agents can use on listings and
when consulting with potential homebuyers, which offers local flood hazards, flood insurance
information, drainage maintenance, terminology, and links to available flood map information.

The village informs homebuyers and other stakeholders such as builders and developers directly
when a property is in or adjacent to a floodplain. The village also provides information about the
floodplain development regulations and flood insurance requirements that are applicable to those
properties. However, the most decisive element of Sugar Grove’s flood risk management program
has been to protect the floodplain from development. Community leaders recognized that the best
way to prevent losses due to flooding is to avoid placing improvements in the floodplain in the first
place.

Figure 6 provides examples of flood risk information available to homebuyers in Sugar Grove.
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https://www.sugargroveil.gov/flood-plain-information
https://irp.cdn-website.com/5e94d932/files/uploaded/Floodplain-Brochure-2018.pdf
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Sugar Grove Coronavirus (COVID-19) Information - Click Here!
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Figure 6: Examples of Sugar Grove’s Flood Risk Disclosure Products
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Flood Risk Best Practices - Community Level

Appendix A. Communities Receiving Credit for
Community Rating System (CRS) Activity Series 340 for
Local Flood Risk Disclosure Practices

List of communities with web links, where possible, receiving Disclosure of the Flood Hazard (DFH)
and Real Estate Agents’ Brochure (REB) credit in CRS.

State

Arizona

California

Colorado

Florida

For Public Release

County
Maricopa
Mohave

Pima

Santa Cruz
Lake
Orange

Sacramento

San Diego
Santa Clara

Ventura
Arapahoe

El Paso

San Miguel

Lee

Community

City of Phoenix

Town of Marana

City of Clearlake

City of Yorba Linda

City of Sacramento

City of Poway

Palo Alto

City of Sheridan

City of Colorado
Springs

City of Fountain

City of Manitou
Springs

Green Mountain
Falls

Town of Palmer
Lake

Town of Telluride

City of Sanibel

Links

City of Phoenix Flood Resources

Mohave County - Flood Control District

Pima County Flood Resources

Town of Marana Flood Resources

Santa Cruz Flood Resources

City of Clear Lake Flood Resources

City of Yorba Linda Emergency Resources

Flood Zone Information (saccounty.gov)

City of Sacramento Flood Resources

City of Poway Flood Resources

Santa Clara Flood Resources

City of Palo Alto Flood Resources

Ventura County Flood Resources

Sheridan Flood Resource

Flooding Preparedness and Recovery - El
Paso County Administration

Colorado Springs Flood Resources

City of Fountain Flood Resources

Manitou Springs Flood Resources

Green Mountain Falls Flood Resource

Palmer Lake Flood Resources

Telluride Flood Resources

Lee County Flood Resources

Sanibel Flood Resources
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https://www.phoenix.gov/streets/floodplain-management
https://www.mohave.gov/ContentPage.aspx?id=124&cid=392
https://webcms.pima.gov/cms/One.aspx?pageId=524569
https://www.maranaaz.gov/floodplain-management
https://www.santacruzcountyaz.gov/238/Flood-Control
http://www.lakecountyca.gov/Government/Directory/WaterResources/Programs___Projects/Flood_Management/Status.htm
https://www.yorbalindaca.gov/358/Emergency-Preparedness-Guide
https://waterresources.saccounty.gov/stormready/Pages/Flood-Zone-Information.aspx
https://www.cityofsacramento.org/utilities/drainage/flood-ready/Know-Your-Flood-Hazard
https://poway.org/277/Flood-Prevention
https://www.valleywater.org/flooding-safety/flood-ready/flood-insurance
https://www.cityofpaloalto.org/Departments/Public-Works/Engineering-Services/Floodplain-Management
http://www.vcfloodinfo.com/
https://www.cityofsheridanor.com/vertical/sites/%7BEB0DD61B-914B-47DE-BD5C-E59130F53846%7D/uploads/%7B9A6E7824-0867-40B8-A935-E8207C40BC19%7D.PDF
https://admin.elpasoco.com/pproem/flooding-preparedness-recovery/
https://admin.elpasoco.com/pproem/flooding-preparedness-recovery/
https://coloradosprings.gov/office-emergency-management/page/flash-flooding
https://www.fountaincolorado.org/government/city_departments___divisions/office_of_emergency_management
https://www.manitouspringsgov.com/560/Flooding-Preparedness
https://greenmountainfalls.colorado.gov/flood-response
https://www.townofpalmerlake.com/community/page/emergency-preparedness
https://www.telluride-co.gov/406/National-Flood-Insurance-Program-NFIP
https://www.leegov.com/flooding
https://www.mysanibel.com/Flood-Information

Flood Risk Best Practices - Community Level

State

lllinois

Kansas

Kentucky

Louisiana

For Public Release

County

Marion

Miami-Dade

Monroe

Pinellas

Sarasota

Volusia

Kane County

Sedgwick
Jefferson

Jefferson Parish

St. Charles
Parish

Community

Town of Fort Myers
Beach

City of Ocala

City of Miami Beach

City of Key West
City of Marathon

City of Indian Rocks
Beach

Town of Belleair

City of North Port

City of New Smyrna
Beach

City of South
Daytona

Daytona Beach
Shores

Village of Sugar
Grove

City of Bel Aire

Government of
Metro
Louisville/Jefferson

City of Gretna

City of Kenner
City of Westwego

Town of Jean Lafitte

Links

Fort Myers Flood Resources

Ocala Flood Resources

Flood Protection - Miami-Dade County
(miamidade.gov)

Miami Beach Flood Resources

Know Your Flood Risk | Monroe County,
FL - Official Website (monroecounty-

fl.gov)

Key West Flood Resources

Marathon Flood Resources

Pinellas County Flood Resources

Indiana Rocks Beach Flood Resources

Belleair Flood Resources

Sarasota Flood Resources
North Port Flood Resources

Volusia County Flood Resources

New Smyrna Beach Flood Resources

South Daytona Flood Resources

Daytona Beach Shores Flood Resources

Flood Plain Information (sugargroveil.gov)

Bel Aire Flood Resources

Louisville MSD Flood Resources

Gretna Flood Resources

Flood Preparedness Information

(jeffparish.net)

Kenner Flood Resources

Westwego Flood Resources

Town of Jean Lafitte Flood Resources

St. Charles Parish Flood Resources
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https://www.fortmyersbeachfl.gov/731/Flood-Information
https://www.ocalafl.org/government/city-departments-a-h/city-engineer-s-office/stormwater-engineering/flood-information
https://www.miamidade.gov/environment/flood-protection.asp
https://www.miamidade.gov/environment/flood-protection.asp
https://www.mbrisingabove.com/
https://www.monroecounty-fl.gov/1084/Know-Your-Flood-Risk
https://www.monroecounty-fl.gov/1084/Know-Your-Flood-Risk
https://www.monroecounty-fl.gov/1084/Know-Your-Flood-Risk
https://www.cityofkeywest-fl.gov/181/Floodplain-Management-FEMA
https://www.ci.marathon.fl.us/planning/page/floodplain-management
https://www.pinellascounty.org/flooding/pdf/Know_Your_Flood_Risk_Realtor_Brochure_.pdf
http://www.indian-rocks-beach.com/flood_information.php
https://www.townofbelleair.com/340/CRS-And-Floodplain-Management
https://www.scgov.net/government/public-works/flood-maps
https://www.cityofnorthport.com/government/city-services/public-works/flood-information
https://www.volusia.org/services/public-protection/emergency-management/types-of-disasters/floods/
https://www.cityofnsb.com/1325/Flood-Protection
https://www.southdaytona.org/egov/apps/document/center.egov?view=item;id=73
https://dbshores.org/196/Flood-Insurance-Information
https://www.sugargroveil.gov/flood-plain-information
https://belaireks.gov/185/Flood-Management
https://louisvillemsd.org/floodplain
https://www.gretnala.com/residents/flood-mitigation/
https://www.jeffparish.net/departments/floodplain-management---hazard-mitigation/flood-preparedness-information
https://www.jeffparish.net/departments/floodplain-management---hazard-mitigation/flood-preparedness-information
http://www.kenner.la.us/pages/section_81_396.asp
https://www.visitwestwego.com/
https://townofjeanlafitte.com/flood-mitigation/
https://www.stcharlesparish.gov/government/special-sections/nfip-and-fema-flood-map-information
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State County
St. John the
Baptist Parish
Terrebonne
Parish
Massachusetts | Barnstable
Missouri Jefferson
Montana Custer
New Jersey Atlantic
Cape May
Ocean
North Carolina | Craven
Ohio Licking
Oklahoma Wagoner, Osage
Oregon Polk, Marion
Pennsylvania Northumberland
South Carolina | Beaufort
Charleston

For Public Release

Community

Town of Eastham
Town of Harwich
Town of Mashpee
Town of Orleans

Town of
Provincetown

Town of Sandwich
City of Arnold
City of Miles City

Borough of
Longport

City of Margate City
Borough of Avalon

Borough of Cape
May Point

Borough of Stone
Harbor

City of Cape May
City of Ocean City
City of Sea Isle City

Borough of Beach
Haven

City of New Bern

City of Tulsa

City of Salem
Borough of Milton
City of Beaufort

Town of Hilton Head
Island

Links

St. John The Baptist Parish Flood
Resources

Terrebonne Parish Flood Resources

Eastham Flood Resources

Harwich Flood Resources

Mashpee Flood Resources

Orleans Flood Resources

Provincetown Flood Resources

Sandwich Flood Resources

Arnold Flood Resources

Miles Flood Resources

Longport Flood Resources

Margate City Flood Resources

Avalon Flood Resources

Cape May Point Flood Resources

Stone Harbor Flood Resources

Cape May Flood Resources

Ocean City Flood Resources

Sea Isle city Flood Resources

Beach Haven Flood Resources

New Bern Flood Resources

Licking County Flood Resources

City of Tulsa Flood Resources

Salem Flood Resources

Milton Flood Resources

Beaufort Flood Resources

Hilton Head Island Flood Resources

Charleston County Flood Resources
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https://www.sjbparish.gov/Departments/Planning-and-Zoning/Flood-Protection-Information
https://www.sjbparish.gov/Departments/Planning-and-Zoning/Flood-Protection-Information
https://www.tpcg.org/index.php?f=floodplain&p=index
https://www.eastham-ma.gov/329/Community-Rating-System-CRSNational-Floo
https://www.harwich-ma.gov/planning/pages/flood-hazard-map-and-resources
https://www.mashpeema.gov/mashpee-flood-information
https://www.town.orleans.ma.us/313/Flooding-Maps-Information
https://www.provincetown-ma.gov/1142/Flood-Hazard-MitigationCoastal-Resilienc
https://www.sandwichmass.org/427/Floodplain-Information-Maps
https://www.arnoldmo.org/government/departments/community-development/fema-flood-map-information/
https://milescity-mt.org/flood-control/
https://www.longportnj.gov/flood/index.html
https://www.margate-nj.com/building-department/flood-protection-information/pages/fema-brochures-and-flood-information
https://avalonboro.net/about-avalon/avalon-flood-information/
https://www.capemaypoint.org/departments/floodplain-manager.html
https://stoneharbornj.org/flood-information/community-rating-system-activities-and-information/
https://www.capemaycity.com/flood-information
https://www.ocnj.us/flood-hazards-maps
https://www.seaislecitynj.us/departments/EmergencyManagement/FEMAFloodInformation
https://beachhaven-nj.gov/public-safety/crs-flood-information/
https://www.newbernnc.gov/departments/development_services/floodplain_development.php
https://lickingcounty.gov/depts/planning/planning/floodplain/default.htm
https://www.cityoftulsa.org/floodcontrol
https://www.cityofsalem.net/community/safety/flooding
http://www.miltonpa.org/emergency-services/flood-information/
http://www.cityofbeaufort.org/286/Flood-Awareness
https://www.hiltonheadislandsc.gov/flood/floodzone.cfm
https://www.charlestoncounty.org/departments/building-inspection-services/flood-plain.php
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State

South Dakota

Vermont

Wisconsin

For Public Release

County

Dorchester

Hutchinson
Pennington
Chittenden

Kenosha

Community

Town of Seabrook
Island

Town of Sullivan’s
Island

City of North
Charleston

City of Parkston
City of Rapid City
Town of Colchester

Links

Seabrook Island Flood Resources

Town of Sullivan's Island Flood
Resources

North Charleston Flood Resources

Parkston Flood Resources

Rapid City Flood Resources

Colchester Flood Resources

Kenosha Flood Resources

16



https://www.townofseabrookisland.org/floodplain-mgmt.html
https://sullivansisland.sc.gov/floodplain-management
https://sullivansisland.sc.gov/floodplain-management
https://www.northcharleston.org/residents/environment-information/flood-plain-management/
https://www.cityofparkston.org/index.asp?SEC=50B18EAC-1413-466F-AF8B-86D4C154619C&Type=B_BASIC
https://www.rcgov.org/departments/public-works/engineering-services/floodplain-management-713.html
https://boozallen.sharepoint.com/teams/FEMALOB/HMTAP/HMTAP%20Delivery/70FA6020F00000023%20ESA%20FPM%20Technical%20Support%20(HMTAP%20207)/Obj%202%20Guidance%20Publications/Disclosure%20Best%20Practices/Community%20Spotlights/Colchester%20Flood%20Resources
https://www.kenoshacounty.org/719/Flood-Protection-Information

