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Learning Management System
(LMS) Registration and Navigation
Job Aid for Providers

Accessing the LMS:

1) Go to learn.tmhp.com.

E> http://learn.tmhp.com

Note: If you are using a Virtual Private Network (VPN) to access the LMS, you may need to disable it.
Once you are connected to the LMS, you can reconnect to your VPN.

2) When you are ready to create an account, click Don’t have an account? Sign up here. A New User
Registration window will open.

j,-n. — -
Welcome to the TMHP LMS

This Learning Management System provides
access to the education opportunities

that are offered by Texas Medicaid

& Healthcare Partnership.

Welcome to the TMHP LMS Account Login

This is the home page for the education opportunities that are offered by Texas

Login ||
Medicaid & Healthcare Partnership (TMHP). Registered users can: | ‘

Password | Forgot Password?

* Run computer-based training modules.

* Listen to or read transcripts of past webinars. - -
* Access supplemental information. | or Don'thave an account? Sign up here. |

If this is your first visit, click Don't have an account? Sign up here. to
create a user account. If you need help, click here or email TMHP Training
Support.

|N0t ready to create an account? Click here to browse the LMS.

If you are an Accenture Employee or TMHP Employee, you already have
an account. Please do not re-register. Contact TMHP Training Support
to obtain your login and password information.

Note: If you are not ready to create an account, but want to browse the topics that are available in
the LMS, click Click here to browse the LMS. You will be able to view titles and descriptions of training
activities, but please note that this content is not available to unregistered users.
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3) Enter the following account information in the New User Registration window:
a) Username: We suggest using your email address.

b) Password: Create a password that is at least 7 characters and contains at least one special
character ({@#S%"&*), one letter, and one number.

c) Confirm Password: Re-enter your password.

d) Profile Picture: This is an optional field. If you would like to add an image to your profile, click the
Choose File button and select a picture stored on your local computer.

New user registration

Account

Username * | ‘

Password * | ‘

Confirm Password * | ‘

Profile Picture

4) Complete the General section. All fields are required.

General

First Name *

Last Name *

Timezone * | &
Email * |

5) Complete the Contact section. These fields are optional.

Contact

Work Phone

Mobile Phone

State / Province / Region

City ‘
7ip / Postal Code ‘
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6) Complete the Custom section. These fields are required.

Custom

User Type * | Nisiic -
Role in Provider Office * | None M
Business Name * | ‘
Provider Type * | Nene -

NP1 Number * | ‘

If "Other” please specify | ‘

Note: Fields marked with a * are required

7) Click Register.

8) The Welcome page will open.

Welcome to the TMHP LMS

This Learning Management System provides
access to the education opportunities

that are offered by Texas Medicaid

& Healthcare Partnership.

Welcome to the TMHP Learning Management System for
Texas Medicaid Providers, Managed Care Organizations,
and Other State Health-Care Program Providers

Use the icons below to select training by categories. You can also use the top navigstion menu to sccess training ials. If you need contact TMHPT: com.

Below is an explanstion of esch link.

= The Welcome link displays this page.

» The Home link displays a list of featured courses.

- The Browse link displays courses by category.

- The Plan link displays a list of courses you are currently enrolled in

» The user icon in the upper right opens a menu of additional options, including Help and My Profile. From this view, you can also review your History, which is a list of all
courses you have completed or dropped.

Computer Based Training webinars Supplemental Informatian

v2020_1016 4



LMS Registration and Navigation Job Aid for Providers

Selecting Courses in the LMS

1) Log in to the LMS at learn.tmhp.com with your login and password. The Welcome page will open.

Account Login

Login

Password Forgot Password?

LogIn | or Don't have an account? Sign up here.

Not ready to create an account? Click here to browse the LMS.
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2) On the Welcome page, there are three large icons: Computer-Based Training, Webinars, and
Supplemental Information. Click the icon for the type of training you would like to view. Selecting
one of the icons will take you to a list of available content.

Welcome to the TMHP LMS

This Learning Management System provides
access to the education cpportunities

that are offered by Texas Medicaid

& Healthcare Partnership.

Welcome to the TMHP Learning Management System for
Texas Medicaid Providers, Managed Care Organizations,
and Other State Health-Care Program Providers

Use the icons below to select training by categories. You can also use the top navigation menu to access training materials. If you need technical assistance, contact TMHP TrainingSupport@tmhp. com.

Below is an explanation of each link

+ The Welcome link displays this page.

* The Home link displays a list of featured courses.

+ The Browse link displays courses by category.

+ The Plan link displays a list of courses you are currently enrolled in.

* The user icon in the upper right opens a menu of additional options, including Help and My Profile. From this view, you can also review your History, which is a |
courses you have completed or dropped.

Computer Based Training Webinars Supplernental Infarmation
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3) You can scroll down the list and select the content you are interested in. You will be taken to that
content’s preview page.

TMHPLeamming & @ M 88 Topics v | | @ Search 2 A

< Provider Education

Computer Based Training

Sort: Relevance v

e Filter

Ambulance Basics CBT
Duration The Ambulance Basics CBT centains information for regarding policies and procedures for
[ short (0-5 min) providing ambulance transporis for Medicaid and CSHCN Services Program clients.

[ Medium (6-20 min)
[ Long (20+ min)

1= | 1

Difficulty
[ Beginner CSHCN Services Program Basics

) The CSHCN Services Program Basics CBT presents information that will provide new and
0 intermediate current CSHCNM Services Program providers with an overview of Provider responsibilities and
O Advanced client eligibility for the CSHCN program.
Awards 1= | 160

[ Eam an Award

Live Events Claim Appeals for CSHCN
[ Find an Event The purpose of this CBT is to define an appeal, list the types of appeals, and describe how and

when to submit an appeal for CSHCN program providers
4) In the top left corner of the screen, you will see the following TMHP Learning icons, which are
described on the welcome page:

TMHPLearning & ® 85 [T

Globe Icon: Welcome — Returns you to the Welcome Page.

House Icon: Home — Returns you to the Home Page.

Grid Icon: Browse — Allows you to browse the Provider Education Topics.
Map Icon: Plan — Allows you to create an individual training plan.

5) Click on the Browse (Grid) Icon.

TMHPLearning @ ® 885 M
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6) The Browse Icon will open the Provider Education screen.

Provider Education

|
T I
Claims and Appeals

ot _
!- _i.."fa.

Prior Authorization Provider Enrollment Long Term Care

TexMedConnect Computer Based Training

.{_ I I

Webinars Supplemental Information

7) Click on the image for the topic you are interested in. For example, click Claims and Appeals.

Provider Education

AT e — <
Children with Special Health Care Claims and Appeals Electronic Visit Verification (EVV)
Needs (CSHCN)
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8) This will open the courses available under the Claims and Appeals topic.

< Provider Education

Claims and Appeals

e Filter

Duration

[ shert (0-5 min)
[ Medium (6-20 min)
D Long {20+ min)

Difficulty

D Beginner

D Intermediate

D Advanced

Awards

D Earn an Award

Live Events

D Find an Event

Q, search Topic

Administrative Appeals Job Aid
Updates to programs, policies, and procedures discussed in this job aid can be found on the
TMHP website in the current published provider manuals, web articles, and banner messages

Claim Appeals for CSHCN
The purpose of this CBT is to define an appeal, list the types of appeals, and describe how and
when to submit an appeal for CSHCN program providers.

1= | 25m

Claim Appeals for Medicaid
How and when to appeal a claim, and when to escalate an appeal.

1= | 3im

Sort: Relevance v

Claim Appeals

for CSHCN

ppeals
dicaid
oAt
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9) Click on the course you are interested in to open the Learning Path for that course. For example, click
Claim Appeals for Medicaid.

[l Plan <) Favorites

Claim Appeals for Medicaid
By Provider Tralning Services Published: b 25,2020 31m P Bepart

Chabmz and Appsats || Compuier Basad Tralning

The Claim Appeals CBT contains information for Medicaid providers regarding
policies and procedures for claim appeals and includes the following modules:

* Claim Appeals Introduction

* Claim Appeals Overview

+ Managed Care Organization Appeals
+ Appeal Levels

+ Appeal Methods

+ Electronic Appeals

+ Automated Inquiry System

* Paper Appeals

+ Medical Necessity Appeals

Updates to programs, policies, and procedures discussed in this activity can be
found on the TMHP website in the most currently published provider manuals,
web articles, and banner messages,

Content cwresst neyzsr ~
Claim Appeals Imreduction

Claim Appeals Overview

Managed Care Organization Appeals
Claim Appeal Levals

Claim Appeal Methods

Electronic Appeals

Automated Inguiry System

Paper Appeals

Medical Mecessity Appeals
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10) Click the blue button to access the specific content or the learning path. Click on any of the available
content to open that specific content.

Get Started »

Content Complete 1 in any order

Claim Appeals Introduction

Claim Appeals Overview

Managed Care Organization Appeals
Claim Appeal Levels

Claim Appeal Methods

Electronic Appeals

Automated Inquiry System

Paper Appeals

OG-0 10

Medical Necessity Appeals

Note: The blue button’s label will change depending on the content or materials you access.

Note: Some documents that accompany a Computer Based Training (CBT) or webinar are Americans with
Disabilities Act (ADA) compliant and are accessible using assistive technologies (e.g., screen readers).
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11) You can also use the Topics drop down or the Search field in the top right corner of the screen to
help you find the content you are looking for.

Topics A~ Q, Search 2

All Topics

Children with Special Health Care Needs (CSHCN)
Claims and Appeals

Electronic Visit Verification (EVV)

Prior Authorization

Provider Enrollment

Long Term Care

Medical Transportation Program (MTP)
TexMedConnect

Computer Based Training

Webinars

Supplemental Information

All Activities

12) Select the picture or title for the material you would like to access.

A
TMHP Learning @ ﬁ m] EE Topics v Q_ medicaid basics R
Search Results: medicaid basics
32 Results Eilter by Topic
Introduction to Medicaid Basics Webinar
The Introduction to Medicaid Basics webinar contains basic information for providers regarding policies and procedures related to Medicaid, CSHCN Services
Program, and other State Health-care clients. Updates to programs, policies, and procedures discussed in this activity can be found on the TMHP website in the
current published provider...
= | 1.2h
Introduction to Medicaid Basics QRG
Provider Education ,Supplemental Information
Claim Appeals for Medicaid
;‘w‘:‘,',:’:")’"";" The Claim Appeals CBT contains information for Medicaid providers regarding policies and procedures for claim appeals and includes the following modules: -
= Claim Appeals Introduction - Claim Appeals Overview - Managed Care Organization Appeals - Appeal Levels - Appeal Methods - Electronic Appeals - Automated
d Inquiry System - Paper Appeals -. v
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13) The Learning Path for the course selected will open. Click the blue button to start.

[ Plan < Favorites

Introduction to Medicaid Basics
Webinar

By Provider Training Services ~ Published: Jul 19,2020 1.2h [ Report

Webinars

The Introduction to Medicaid Basics webinar contains basic information for
providers regarding policies and procedures related to Medicaid, CSHCN
Services Program, and other State Health-care clients.

Updates to programs, policies, and procedures discussed in this activity can be
found on the TMHP website in the current published provider manuals, web
articles, and banner messages.

Registration Assitance
For help with registering for the LMS, contact TMHP Training Support.

For help with registering for ILT courses, contact State Training Request Mailbox.
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