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FEMA ADVISORY – MAY 2, 2020         

FEMA Administrator Authority to Approve 
Crisis Counseling 
Attached is a FEMA Fact Sheet on FEMA Administrator’s authority to approve crisis 
counseling.  To help meet the needs of the American people during the coronavirus (COVID-
19) pandemic, President Trump delegated authority to the FEMA Administrator to approve 
requests for the Crisis Counseling Assistance and Training program, or Crisis Counseling 
program. 

COVID-19 is an unprecedented and continuously evolving public health crisis. Delegation of authority to approve the 
Crisis Counseling Assistance and Training program to the FEMA Administrator is intended to speed assistance to 
those in need. Should this policy be amended, FEMA’s Congressional and Intergovernmental Affairs Division will 
update all stakeholders. 

FEMA Crisis Counseling program helps people and communities to recover from the effects of natural or man-made 
disasters through short-term interventions that provide emotional support, crisis counseling, and connection to 
familial and community support systems. Five states – Massachusetts, Michigan, New Jersey, New York and 
Washington – have previously been approved for the Crisis Counseling program. Requests from other states, tribes, 
and territories are under review. 

Contact Us 

If you have any questions, please contact FEMA Office of External Affairs, Congressional and Intergovernmental 
Affairs Division: 

 Congressional Affairs at (202) 646-4500 or at FEMA-Congressional-Affairs@fema.dhs.gov 
 Intergovernmental Affairs at (202) 646-3444 or at FEMA-IGA@fema.dhs.gov 
 Tribal Affairs at (202) 646-3444 or at FEMA-Tribal@fema.dhs.gov  
 Private Sector Engagement at (202) 646-3444 or at nbeoc@max.gov 

Follow Us  

Follow FEMA on social media at: FEMA online, on Twitter @FEMA or @FEMAEspanol, on FEMA Facebook page or 
FEMA Espanol page and at FEMA YouTube channel. Also, follow Administrator Pete Gaynor on Twitter @FEMA_Pete.  

FEMA Mission 
To help people before, during, and after disasters. 
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